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Multi-Tier Order Collaboration
In this Chapter You Will Learn About …

… the benefits of using Multi-Tier Order functionality

… the Multi-Tier documents and their description

… the Multi-Tier Order documents workflow
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Introduction

A multi-tier supply chain involves the ABB and multiple suppliers collaborating together to produce a finished product. 

Multi-tier order collaboration provides end-to-end visibility and collaboration features for a multi-tier ordering process. It allows 

supply chain partners to view copies of orders, order confirmations, and ship notices (with financial fields masked) and create 

component receipts after receiving shipments. OEM buyers can manage their copy documents and view component shipments and 

receipts from tiered suppliers. 

Multi-tier order collaboration allows supply chain partners to do the following: 

• Subcontract manufacturers can view copies of orders, order confirmations, and ship notices on SAP Business Network. 

• Subcontract manufacturers can submit component receipts on SAP Business Network as well as cancel them.  

• All supply chain partners can specify a routing preference (cXML or Online) for order response documents and copy 

documents.
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Multi-Tier Collaboration Documents

Document Description

Copy of Multi-Tier Order A Copy of Component Orders sent to the Subcontract Supplier.

Copy of Multi-Tier Order 

Confirmation

A copy of the order confirmation received from the component supplier shared with a Subcontract Supplier

Copy of Multi-Tier Ship Notice Shipments to another supplier instead of to the OEM buyer. Users can select multiple component ship 

notices to perform an action, such as creating a component receipt.

Goods Receipt Receipt which can refer to a component or assembly.
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Multi-Tier Collaboration Workflow
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SAP Business Network allows to work / to integrate in different modes with the system

• Portal: The Supplier works online through its Web Browser.

• Full System Integration: Suppliers electronically integrate their system(s) to the Network.

Different modes of Integration/ Automation
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Multi-Tier Portal User Interaction
In this Chapter You Will Learn About …

… how to identify multi-tier purchase order

… how to create multi-tier shipping notice

… how to create a goods receipt
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Overall Considerations

Multi-tier order collaboration enables masking of information in copies of orders, order confirmations, and ship notices sent to tier-one 

suppliers, such as contract manufacturers. Consequently, contract manufacturers cannot see the following information on orders sent to 

component suppliers: 

• Prices 

• Taxes

• Payment terms 

• Bill To Information 
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When applicable, a copy of the PO will be sent to

necessary parties (i.e. Subcontract Supplier). The

copy PO only needs to be received and understood.

From the Homepage:

1. Click on Fulfillment > Extended Collaboration.

2. Select Multi-tier Orders sub-tab to manage

copy orders.

3. Search filters allow you to search using multiple

criteria. Enter your search criteria and click

Search.

4. List of displayed Purchase orders pre-default

contain only orders for certain time range.

5. Click the Table Options Menu icon to manage

your view.

6. Click order number to view the purchase order

details.

Note:

• If the order can not be found in search, please

check PO instructions or contact ABB.

Multi-Tier Portal User Interaction
Search and Identify Copy Order

1
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Multi-Tier Portal User Interaction
Copy Order Visibility

ABB buyers can send a copy of an order to Sub-con supplier. Such multi-tier orders mask all financial information.
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Multi-Tier Portal User Interaction
Copy Order Details

From the order screen:

1. View order details.

2. Line Items section describes the 

ordered  items. 

3. Click Details or Show Item Details 

to review more information about 

the order such as control keys, 

scheduling lines and others.

4. You can configure your view by 

clicking on the Table Options 

menu icon. 

5. View documents related to copy 

order – order confirmation, ASN.

6. View order history.
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Multi-Tier Portal User Interaction
View Copy Order Confirmation

From the Related documents in copy order screen:

1. View copy order confirmation by clicking its number.

2. View the details. Copy order conformations mask all 

financial and sensitive information.

3. View copy order confirmation history.
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Multi-Tier Portal User Interaction
View Copy ASN – from Copy Order Screen

From the Related documents in copy order 

screen::

1. View copy ASN by clicking its number.

2. View ASN details. Copy ASN masks all 

financial and sensitive information.

3. View Order Items. 

4. Click Show Item Details or Show Details to 

view more information.

5. View Transport Details, Packed Items and 

ASN History.
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Multi-Tier Portal User Interaction
View Copy ASN – from Multi-Tier Shipments

You can view Copy ASN as well from the Multi-Tier sub-tab.

From the Homepage:.

1. Click on Fulfillment/ Extended Collaboration.

2. Select Multi-Tier Shipments sub-tab.

3. Search filters allows you to search using multiple criteria. 

4. You can configure your view using the Table Options 

menu icon.

1

Note:

• For long term PO agreements that 

typically are valid for a year and have 

line items with unlimited overdelivery, 

use the Order Number: Exact number 

filter on the Items to Ship or Multi-tier 

Items to Ship tabs to create ship notices 

for the PO until the expiration date is 

reached.

• An item with unlimited quantity 

tolerance still appears on the Items to 

Ship tab even if the full quantity has 

already been shipped for as long as 

order`s expiration date has not been 

reached.
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Multi-Tier Portal User Interaction
Create Copy ASN

From the Homepage:

1. Click on Fulfillment > Extended 

Collaboration.

2. Choose Multi-Tier Items to Ship tab.

3. You will see items that need to be

shipped. You can filter your orders using

search filters. Advanced search filters

allow more refined search.

4. Select the right item and click Create 

Ship Notice.*

* Only if applicable

1
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Multi-Tier Portal User Interaction
Create Copy ASN

From the Create Ship Notice screen:

1. Fulfill all required fields marked by an 

asterisk, but will also be based on 

customer requirement (I.e. Packing Slip 

ID).

2. You can choose your carrier from the list 

provided. Please note that tracking no. 

becomes required once a carrier is 

chosen.

3. A few other fields are provided to add 

more visibility to your customer. 
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Multi-Tier Portal User Interaction
Create Copy ASN

4. Your line items are found at the 

bottom of your ASN. 

5. The Qty is populated from your PO, 

along with the Need By/ delivery 

date.

6. Chose your ship quantity at the line 

below. Your Ship Qty cannot 

exceed the order quantity.

7. Once you have completed all 

required fields, click Next. 

8. Once you click Next, you will be 

asked to confirm your ASN before 

submitting. 

9. Once you confirm all information, 

click Submit.
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From the Homepage:

1. Click on Fulfillment >Extended

Collaboration.

2. Choose Multi-Tier Shipments 

in sub-menu

3. Select the ship notice.

4. Click Create Component 

Receipt. *

* Only if applicable

Multi-Tier Portal User Interaction
Create Component Receipt

1

2
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Multi-Tier Portal User Interaction
Create Component Receipt

From the Create Receipt screen:

5. Add Your Receipt Number and 

Receipt Date.

6. Confirm received quantity.

7. Select Next. 

8. Review Receipt and Submit.



Thank you.
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