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Benefits of joining BN4L

SAP Business Network Freight Collaboration is a cloud solution that provides your company with
a range of shipper-specific apps which you can use for completing your daily tasks.

For instance, by inviting carriers to connect with you on the network, you — a shipper company —
can collaborate with carriers on freight tendering, subcontracting, freight settlement, milestone
reporting and dock appointment scheduling.



Welcome Emails

After purchasing a solution for SAP Business Network for Logistics in SAP Store, the contact IT person
of your company will receive several emails from SAP. These emails provide instructions and links for
activating accounts, setting up global accounts, and accessing onboarding instructions and
documents.

The emails are sent from notification@sapnetworkmail.com and
no.reply.provisioning@sap.com. Make sure your email software doesn’t block these email
addresses to avoid it going to your SPAM/Junk Mail box.

For example:

You will receive “An email for activating your Identity Authentication account” : your action - In the
email, choose Click here to activate your account to activate your account and set password.



Shipper Onboarding

The following tasks are necessary to set up the shipper tenant in SAP Business Network for
Logistics:

1. Set up global account, create shipper subaccount, and subscribe to shipper applications:
a) Set Up Your Global Account
b) Create a Subaccount
C) Subscribe to Apps
2. Create and authorize users:
a) Establish Trust Between Your Subaccount and Identity Authentication Tenant
b) Create Users in Identity Authentication
c) Organize Roles Together and Assign Them to Users
3. Signin:
a) Sign In to the Network
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Set Up Your Global Account
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Subscribe to Apps - Shipper

Prerequisites:
You are an administrator of the subaccount.
Establish Trust Between Your Subaccount and Identity Authentication Tenant is done

Use a subaccount that has not yet been used to subscribe to SAP Business Network Asset Collaboration or SAP Business Network Material Traceability. You
cannot use the same subaccount to subscribe to SAP Business Network Freight Collaboration

Procedure
In the SAP BTP cockpit, go to your subaccount.
In the left-hand navigation area, choose Services > Service Marketplace. Here you see the applications that your subaccount is entitled.

Subscribe to the apps in the following sequence by clicking the tile and choosing Create.
a. Authorization Apps for Freight Collaboration (choose the "default" plan)

b. Shipper Apps for Freight Collaboration (choose the "default" plan for production use; choose "test" or “si” if you are setting up a test environment)
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Establish Trust Between Your Subaccount and Identity Authentication Tenant

= EI7 BTP Cockpit

(@ Home seTa

¥s Favorites & Recent

Subaces
& Overview
¥ Services v
Service Marketplace
Instances and Subscriptions
(S] HTMLS Applications
R Connectivity >
@D Security €===————————— 4
Users
Role Collections

Roles

Trust Configuration < === === 2 @

Encryption
Settings
5 Entitlements

4AY) Usage Analytics

S ! y v /® w
Subaccount: | - - Trust Configuration

Connect an identity provider to a subaccount to enable business users to log on to applications.

’—‘_—"

You can also find trusted identity providers for platform users to access management tools such as SAP BTP cockpit, btp CLI, and environments. Those are managed in your global account.

[ |Search Q ]
AR
Add SAML Trust
Available
Status Name Description Origin Key for User
Logon
Default
@ Default identity provider Default identity provider sap.default Yes
Custom Identity Provider for Applications
Identity Authentication tenant lbn.accounts40
lbn.accounts400.ondemand.com (business users) lbn.accounts400.ondemand.com used for 0.ondemand.c Yes
business users om

Learn more about how to configure trust to application identity providers.

Download SAML Metadata

Default for
Noninteractive  Protocol
Logon
OpenID
ves Connect
OpenID
Connect

Action:
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Add Service in Entitlements
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.Y BTP Cockpit
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Subaccount

&2, Overview
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Service Marketplace

Instances and Subscriptions
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Connectivity >
Security v
Users
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Roles

Trust Configuration
Encryption

Settings

&

Entitlements »®
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Usage Analytics
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Subaccount: "EEE * BT - Entitlements

Search Q
o O
Service Service Technical Name
DEPRECATED] Audit Lo, . .
[Retrieval ! & auditiog-api ©

Application Autoscaler
Application Logging Service
Audit Log Viewer Service

Auditlog Management

Authorization and Trust
Management Service

Cloud Foundry Environment
Cloud Identity Services

Connectivity Service

autoscaler Q)
application-logs @
auditlog-viewer ()
auditlog-management &

xsuaa (D

cloudfoundry @
identity

connectivity-central ()

Plan

default ()
standard Q)
lite ®

free (Application) (O
default @
application (©
broker )
space ®
apiaccess ()
standard @)
application @

api_access ()

connectivity_proxy @

Set Quota Limit ()

Quota Assignment

Assigned (1 unit) ©
Assigned (1 unit) @®
Assigned (1 unit) ©
Assigned (1 unit) ()
Assigned (1 unity &
Assigned (1 unit) &
Assigned (1 unit) &
Assigned (1 unit) ©
Assigned (1 unit) (&)
Assigned (1 unit) &
Assigned (1 unit) @
Assigned (1 unit) (&)

Assigned (1 unit) @

2 *=====) Edit

Remaining
Quota

®

&

Actions
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Subscribe to Apps

Public

Subaccountf@@ @ '~ Add Service Plans

Services

Service Details: Audit Log Viewer Service

Solutions:
All

Q

Services available to this subaccount

[DEPRECATED] Audit Log Retrieval

I
\
Y
\
\
A}

3

appName: auditiog-viewer @

Available Plans

© The Audit Log Viewer is now automatically subscribed for all subaccounts. Go to the
subaccount Overview to open it. Or open in Audit Log Viewer.

Search Freight and subscribe Authorization Apps for Freight
Collaboration and Shipper Apps for Freight Collaborationpplication)  Always Free
SAP UI5 application that is showing the audit data in an application view, making it available

q Application Autoscaler
"4

P Application Logging Service

E\Q Audit Log Viewer Service

ﬁ Auditlog Management

Authorization and Trust Management Service

to customers.

0 selected plans

Add 0 Service Plans

Cancel
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Create Role Collection

Create Role Collection

Name: *

Description:




Add Roles in the Role Collections

= B BTP Cockpit Q€
(@ Home seTa = h @ » v
a
¥s Favorites & Recent . : c . 2
Subaccount: BUET W Shipper Role Collection Edit Mode o ancel [
-
"
Subaccount 4
Description: Shipper Role Collection
& Overview Search Q ~ s
. ~ Roles (4) Users (1) User Groups Attribute Mappings Description
¥ Services v
Service Marketplace Name
. Search iz
Instances and Subscriptions Cloud Connector Administrator > - Q i
Connectivity and Destination N Role Name Role Template Application Identifier
(S} HTMLS Applications Administrator 2. Belect the rol
- . - l,.].______, 3. Search the role to
R, Connectivity > Destination Administrator >",-‘ c ct:(;:leto ad add
-~ lbn-
@ Security - Destination Fragment Admm]slrato; - > ManagelntegrationLogsDi  ManagelntegrationLogsDis managelntegrationLogsBro
) ) - - splayTemplate playTemplate ker-acclb6660
U Shipper Role Collection 4 > I H ’
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Subaccount Administrator > Ma?agelntegrationLogsTe Mall'lagelntegrationLogsTe :::nagelntegrationLogsBro
Role COllections g m m m mm == = mplate mplate ker-acclb6660
Subaccount Service Administrator > b
Roles sub Wi SystemConnectionsProce  SystemConnectionsProces onnl;oar dingSystemCertifica
ubaccount Viewer >
st Confisurat setomplate sTemplate teBroker-acceptance!bd68
rust Configuration
. " lbn-
SystemConnectionsRead  SystemConnectionsReadO . .
: onboardingSystemCertifica
Encryption Learn more about building roles and OnlyTemplate nlyTemplate teBroker-a%chtance!MGB
. maintaining role collections.
Settings
7 Entitlements
@ Users (1)

/Y1 Usage Analytics
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Assign Role Collection
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E.5Y BTP Cockpit
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Subaccount
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Overview
Services

Service Marketplace

Instances and Subscriptions

= v @ v
Subaccount: HEN Il._ Il B - Users

Last Updated:
Search Q All v All

Hasn't Logged On:

AL

U
sers 2. Select the User to

,,’ add the Role collection

-

Q& & 0
# z
Delete
v
Overview Role Collections
Overview

it &~ B

Identity Last Updated:
User Name . 4. Click Assign Rgle; 91 .
— Provider ’ 1, 2026, 9:21:40 PM GMT+05:30
HTMLS Applications »” collection and ) \
Connectivity lbn.accounts40 e assign the required e-m=—===3 Assign Role Collection
0.ondemand.co ‘_/' N role collection 17 Sort
Security RS Role Collections
users)
1 Cm Export
Users o = = g ] - .
Default identity N Search Q @
Role Collections prOvider A
Name Description Action 1
Roles Default identity - - 1
provider ’ Shipper  Shipper |
) . Role Role X >
Trust Configuration Collection  Collection :
)
Encryption
ryp 3
Settings
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Sign In to the Network

= 57 BTP Cockpit Qe
(@ Home seTa = ) ad
= Favorites & Recent i g oe
v Subaccount: ' FEINEUETWEE . nstances and Subscriptions 3.Createandadd ____ >
the apps subscribed *
All: 2
& Overview
Service: Plan: Status:
¥ Services E====—=—- Sy
Search Q Al v All v
Service Marketplace T
Instances and Subscriptions Subscriptions (2)  Instances (0)  Environments (0)
N

(S] HTMLS Applications s 2

Subscriptions (2)

From the subscribed apps click on the “Shipper Apps for Freight Collaboration” and open the hyperlink. This will
take you to the login page of Shipper tenant.
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Thank you!

=7 Bring out your best.

© 2026 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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