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Welcome to SAP Business Network 
on SAP BTP

Manage Your Company Profile and 
Customer Relationships
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Description:

• Maintain your company profile along with products categories and make it visible for buyers to 
search and discover. Customers could request and establish trading or sourcing relationship 
with you to grow your business 

Key Benefits:

• Grow Your Business: Buyer customer would discover and contact with you for 
additional business opportunities.

• Manage business relationship in one place — including acceptance or rejection 
relationship with customers

• Simplified Supplier Management: Suppliers can now view and access all linked child 
accounts from the new Relationship page, with seamless login to manage each one 
independently.

Introducing: Company Profile and Customer Relationship Management 

Solution Area: Profile and Relationship

Solution For: SAP Business Network for Trading Partners

Persona: Supplier users
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Update company profile

1. Access Homepage Account Settings -> 
Company Profile

2. Click “Edit” to update basis data

3. Add “Certificates”

4. Enter “Sustainability Ratings”

Feature: Company Profile
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Organizational structure and 
additional entities

1. Maintain “Additional Entities” in your 
company  

2. Check “Organization Structure” 

Feature: Company Profile
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Business and contact information

1. Maintain “Country Configuration”

2. Add “Contacts”

3. Main Additional “Settings” for your profile

Feature: Company Profile
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Manage relationships with your 
customers

1. Quickly access the advanced view (old UI)

2. Automatically accept all relationship 
requests

3. Filter, search, and group your customers 
relationships 

4. Mass actions (accept / reject) and export 
capabilities

Feature: Customer Relationships
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Resources

Getting started?

SAP Business Network on BTP Buyer Administration Guide

More information on:

SAP Business Network on BTP Release Readiness Portal

https://support.ariba.com/item/view/213272
https://support.ariba.com/item/view/213126
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