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Manage Your Users and Roles
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Solution Area: User Management

Key Benefits:

Introducing: Manage Users and Roles for Your Company

• A refreshed management experience provides a clearer view of users, roles, and permissions, 
with real-time change handling to reduce administrative overhead and errors

• Supplier Admins can leverage predefined roles, standardizing permission configurations and 
reducing the need for custom set-up.

• Admin-driven password reset and clearer confirmation pages for profile changes improve 
transparency for end users.

• Account-/user-level multi-factor authentication (MFA) configuration is available for strengthening 
access security

Solution For: SAP Business Network for Trading Partners

Persona: Supplier users

Description:

• Self service to manage users and role-based access control so you can segregate the duty of the 
users in your company. It allows you to manage user access based on the customer assignment.
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Create Roles to control user access 
to fit your company’s needs

1. Access Settings -> Account 
Administration to “Manage Users and

2. Click “Create” to create a new user and 
Provide basic information to the new user

3. Assign the Role to the new user and assign 
Customers for the new user to manage.

Feature: Manage Users
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Create Roles to control user access 
to fit your company’s needs

1. Access Settings -> Account 
Administration to “Manage Roles and
Click “Create” to create a new role

2. Provide meaningful Role Name and 
Descriptions

3. Add Permissions to the Rule

4. Assign the Role to the Users

Feature: Manage Roles
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Resources

Getting started?

SAP Business Network on BTP Buyer Administration Guide

More information on:

SAP Business Network on BTP Release Readiness Portal

https://support.ariba.com/item/view/213272
https://support.ariba.com/item/view/213126
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