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Buyers

Create purchase 
orders in ERP

Suppliers

Receive purchase 
orders

Create order 
confirmations

Create advance 
shipping notice

Receive goods 
receipt

Monitor receipt and 
create invoices

Monitor invoice and 
payment status

Receive order 
confirmations

Receive advance 
shipping notice

Post goods 
receipts

Receive and monitor 
invoice exceptions

Process payments 
to suppliers

SAP Business Network

Onboard to 
SAP Business 
Network

Register into 
SAP Business 
Network

End-to-end Collaboration in SAP Business Network on BTP
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Solution Area: Service Sheet

Key Benefits:

Solution For: SAP Business Network for Trading Partners

Persona: Suppliers users

Introducing: Service Entry Sheet in SAP Business Network on SAP BTP

Description:

• Service Entry Sheet is a key document type where the suppliers will record the 
services performed and submit it to their buyer for approval.

• Capture service details to buyer and speed up invoicing cycles.

• Support Services Procurement process between buyers and trading partners 
to capture proof of service via Service Entry sheet.
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Service Entry Sheet Create Screen

1. Create Service Sheet button in 
Purchase Order detail screen

Service Entry Sheet Creation
For Service Provider
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Service Entry Sheet Create Screen

1. Header level subtotal amount

2. Service Sheet ID

3. Supplier Reference

4. Supplier Details

5. Customer Details

6. Reference document number – Purchase Order

7. Service Period Date

1. Service Start Date

2. Service End Date

8. Field Contractor

9. Field Engineer

10. Approver

11. Final SES Indicator

Service Entry Sheet Creation
For Service Provider
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Service Entry Sheet Create Screen

1. Add unplanned line items

If a Purchase Order line item has a Max 
Amount and Expected value, then the 
supplier user can add unplanned line 
items by clicking this button to add 
unplanned line items

2. Delete line item

Delete button to delete the unplanned or 
planned line items

Service Entry Sheet Creation – Line item detail
For Service Provider
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Service Entry Sheet Create Screen

3. Exclude Line item

If a Purchase Order line item need to 
be excluded during Service Entry Sheet 
creation, then the user can select the 
line item and click Exclude line button. 
The line items will be excluded. This 
feature would be useful if you later 
determine that a line item is necessary 
for the Service Entry Sheet, rather than 
deleting it.

Excluded Column would be set to No

Service Entry Sheet Creation – Line item detail
For Service Provider
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Service Entry Sheet Create Screen

4. Include Line item

If a Purchase Order line item needs to 
be included during Service Entry Sheet 
creation, then the user can select the 
line item and click the Include line 
button to include the excluded line 
items. 

The Included Column would be set to 
Yes

Service Entry Sheet Creation – Line item detail
For Service Provider
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Service Entry Sheet Create Screen

5. Collapse Entire Tree

The collapse option toggles the hierarchy to 
display only the parent line item.

6. Expand Entire Tree

The entire hierarchy will be expanded 
to show all child line items and sub-
nodes.

Service Entry Sheet Creation – Line item detail
For Service Provider
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Service Entry Sheet Create Screen

Line item Detail View

The user can view/edit the line item 
details like

1. Description

2. Service Start Date

3. Service End Date

4. Quantity

5. Unit Price (Editable based on rule)

6. Pricing Details(Price Basis Quantity) 
is editable based on rule

Service Entry Sheet Creation – Line item detail View
For Service Provider
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Service Entry Sheet Create Screen

Line level comments and attachments

– Comments can be entered by the 
user

– Attachments can be added as 
supporting documents at a line item 
level 

Service Entry Sheet Creation – Line item detail
For Service Provider
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Service Entry Sheet Create Screen

Header level comments, attachments 
and Summary

– Comments can be entered by the 
user

– Attachments can be added as 
supporting documents at a header 
level 

– Summary section

o Subtotal

– Document get’s auto saved

– Next button

– Save & Close (Draft)

– Discard Draft

Service Entry Sheet Creation – Header Level
For Service Provider
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Cancel Service Sheet

1. The user can cancel the service 
sheet that has been created. The 
popup appears, and the user can 
click Yes to cancel

2. The user can also cancel the 
approved SES, which is supported 
in the Lean / Enhanced limit 
scenario. 

3. The Service Entry Sheet will be 
deleted in the backend ERP

Note: Operation would be sent as 
delete in the SES cXML

Cancel Service Sheet Functionality
For Service Provider
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Edit & Re-submit

1. The supplier user creates the SES, 
and the buyer rejects the SES in the 
backend ERP.

2. Status update request sent to 
supplier with rejection reason; 
supplier can edit and resubmit the 
document.

3. The supplier resubmits the SES, 
resulting in the creation of a new 
SES in the backend ERP.

Note: Operation would be sent as new
in the cXML

Edit & Re-submit of Service Sheet
For Service Provider
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Edit & Re-submit

1. The supplier user creates the SES, 
and the buyer rejects the SES in the 
backend ERP.

2. Status update request sent to 
supplier with rejection reason; 
supplier can edit and resubmit the 
document.

3. The supplier resubmits the SES, 
which updates the existing SES in 
the backend ERP.

Note: Operation would be sent as 
update in the cXML

Edit & Re-submit of Service Sheet
Lean / Enhanced Limit Functionality 
For Service Provider

SAP Integration 
Suite, Managed 
Gateway
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Edit & Re-submit

1. The rejection can happen due to 
transaction rule validations

OR

2. The buyer user can reject the 
document and provide a rejection 
reason

3. As a final step, the supplier user 
can edit & re-submit the document 
by clicking the edit button the 
Service Sheet page

Edit & Re-submit of Service Sheet
For Service Provider
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Resources

Getting started?

SAP Business Network on BTP Buyer Administration Guide

More information on:

SAP Business Network on BTP Release Readiness Portal

https://support.ariba.com/item/view/213272
https://support.ariba.com/item/view/213126
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