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Solution Area: Ship Notice

Introducing: Advanced Ship Notice - SAP Business Network on SAP BTP

Description:

• Support of Ship Notice generation, visibility and configuration on SAP Business 

Network Portal for supplier users 

Key Benefits:

• Ensures functional parity for all actively used features of Ship Notice in the existing 

generation of SAP Business Network.

• Easy-to-use experience for the Ship Notice generation for suppliers.

• Improves performance of the application during the Ship Notice creation.

Solution For: SAP Business Network for Trading Partners

Persona: Supplier users
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Create ship notices from the 

Workbench or from an order

From Workbench - Orders: 

1. Start the shipping process from the order list 

by selecting Manage Order > Ship Notice

From Workbench – Items to Ship:

2. By selecting the required items or schedule 

line items and clicking on Create Ship 
Notice

From purchase order details page:

3. Enable suppliers to create a ship notice 
document directly from the Purchase Order 

page by selecting “Ship Notice” on the 
Create menu.

Feature: Ship Notice Creation

1

2
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Key capabilities

Through this page, suppliers can create Ship 
Notices and include the following information:

1. “Ship from” and “Ship to” location

2. Shipping details: Including the estimated 

shipping and delivery date

3. Tracking details: Carrier and tracking 
number

4. Suppliers can add extra carriers to the 
Carrier Name default list through Manage 

Carriers

Feature: Ship Notice Creation page

1

2

3 4
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Key capabilities

Through this page, suppliers can create Ship 
Notices and include the following information:

1. Delivery and Transport details

2. Ship Notice line items: Besides including 

information for the flipped line items, 
suppliers can also:

• Add PO lines

• Split ASN lines

• Delete ASN lines

3. Comments to the buyer. Also, attachments 
can be added based on buyer settings

4. Options in ASN creation page:

• Preview → Takes the user to review mode 

before submitting the ASN

• Save & Close → Keeps a draft of the document

• Discard Draft → Deletes the work in progress

Feature: Ship Notice Creation page

1

2
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Key capabilities

Include additional information for every ship
notice line if required:

1. Serial Numbers: Serial number and asset 
tag for every unit being shipped is 

supported

2. Hazard Details

3. Delivery Details

4. Packaging Details: It shows a summary of 
the packaging materials being included in 

the shipment for the specific line

Feature: Ship Notice Creation Line details page

1

2

3

4
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Key capabilities

Options in packaging page:

1. Delete → Deletes packaging info and goes 

back to ASN line page

2. Apply → Keeps changes and goes back to 

ASN line page

Feature: Ship Notice Creation Packaging details

1

2
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Key capabilities

Ship Notice page before submission:

1. Summary page shown to the supplier before 

submission

2. Options in ASN preview page:

• Submit → Sends the ASN to the buyer ERP 

system

• Edit → Goes back to previous page/ edit mode

Ship Notice page after submission:

3. Options in ASN submitted page:

• Edit → User can edit the submitted ASN. 

Depends on Business rule

• Cancel → User can cancel the submitted ASN. 

Depends on Business rule

• Export → ASN cXML and PDF versions can be 

downloaded

Feature: Ship Notice preview and after submission 

page

1

2

3
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Key capabilities

Draft list page

Draft documents are kept for 60 days

1. It can be accessed through any Fulfillment 
menu option

2. If no Packing slip ID was assigned when 
saving, an autogenerated value that includes 
the creation date is assigned

3. Access to draft ASN

Drafts in PO Detail page

4. Draft documents can also be accessed 
through the Purchase Order Detail page / 
“Related Draft Documents” section

Feature: Ship Notice draft support

1

2
3

4
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ASN creation through CSV 

download/upload

Suppliers can create Ship notices in a massive 
way by doing the upload of a CSV template. 

These are the steps to follow:

CSV download template

1. Click on Quick Links option (blue dropdown 

in the image) and “Upload/Download Jobs”

2. Select the customer for whom the Ship 

Notices will be created. The system shows all 
existing CSV templates for the related 
customer

3. Select ASN CSV Template.csv and click on 
download

Feature: Ship Notice creation through CSV

3

2

1
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ASN creation through CSV 

download/upload

CSV upload template

1. Go to “Upload” tab and click on “Upload” 

option

2. Select: “Ship Notice (.csv)” as type, Customer, Filled 

in template

3. After uploading the file, click on “Refresh” 
and the “Status” of the template will be 
updated to “Completed”, “Completed with 

errors” or “Failed” 

• Completed templates will generate Ship

Notices which are visible in the Ship Notice list

page

• Completed with errors templates contain Ship

Notices that were created successfully and also

failed ship notices. Details available in the Log. 

• Failed templates details are available in the

View Log option.

Feature: Ship Notice creation through CSV

3

2
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Key capabilities

Buyers have the ability to customize Shipping

labels that could include Purchase Order
information, Ship Notice information, barcode
labels, QR codes and more. 

These shipping labels can be exported by
supplier users:

• During the ASN creation→ It depends on
the setting of a buyer business rule

• After the ASN creation

Export shipping label

1. Customers can assign one or more shipping 
labels at document level and/or line item

2. Generated PDFs can be used as packages 
labels by suppliers which can be scanned 
once the buyer receives the goods

Feature: Export shipping label

2

1
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ASN email notifications

1. Can be accessed through Configure 
notifications option in the Home page

2. “Ship Notice failures” and “Reminder of non-
shipped order items” (which depends on a 

buyer business rule) are available. 

3. ASN Email notifications examples

Feature: Ship Notice email notifications

1

2

3
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Key capabilities

1. To access document routing settings, go to 
Settings, Transactions and select 

Document Routing.

2. Ship notice routing can be configured

globally for all buyers or individually per 
customer.

Feature: Ship Notice routing configuration

1

2
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Resources

Getting started?

SAP Business Network on BTP Buyer Administration Guide

More information on:

SAP Business Network on BTP Release Readiness Portal

https://support.ariba.com/item/view/213272
https://support.ariba.com/item/view/213126
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