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Supplier 

 

*All screenshots provided are examples only 

 

TMR01523 Fieldglass Workflow  

The high-level steps of the TMR01523 Fieldglass SOW workflow are below: 

1. TMR sends a SOW to a Supplier for response (seeking a quote).  

2. Supplier responds to the SOW (the below process, providing a quote back to TMR). 

3. TMR reviews, rejects or approves the SOW response (quote acceptance/reject or 

negotiations). 

4. TMR sends the Supplier the SOW to accept (contract offer). 

5. Supplier reviews, rejects or accepts the SOW (the below process, contract acceptance). 

6. Supplier creates a SOW Fee (request payment).  

7. TMR review, reject or accept the SOW Fee (payment). 

8. If a revision of the SOW (contract) is required, TMR sends a SOW Revision (variation) to the 

Supplier for response (variation quote). 

9. Supplier reviews the SOW Revision (variation quote) and responds. 

10. TMR reviews, rejects or accepts the SOW Revision (contract variation). 

11. Supplier reviews, rejects or accepts the SOW Revision (contract variation acceptance). 

 

The Supplier will receive an email in their inbox and or a notification in the Fieldglass system 

(depending on the profile system notifications settings) Refer to the TMR QRG for Fieldglass System 

Notifications for further information. 

 

Overview 

This Quick Reference Guide (QRG) is only relevant to Supplier engagements by a Statement of Work 

(SOW) under TMR01523 Specialist Technical Services Panel.  

As per the TMR01523 Fieldglass Workflow above, a Supplier accepting a SOW is the fifth step. 
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If you have any questions regarding the content of the SOW or system process, please use the chat 

function to contact the TMR E&T Procurement team and or email the team at 

ettmr01523@tmr.qld.gov.au. 

 

Note: Our QRGs follow the preferred method pathway. Whilst reviewing your SOW, if you do not wish to 

agree to the terms in the SOW at any time, please follow the below steps. 

Select Cancel at the bottom of the page, Discard changes. This will return you to the Response window 

– you can either use the Chat function or Decline the offer, adding comments in to provide further 

information to TMR.  

 

Instructions 

Step 1: Log in 

1. Open your browser and go to TMRs SAP Fieldglass. 

Note:  

• If you don’t have the link to TMRs SAP Fieldglass, refer back to the TMR SAP Supplier Portal under 

the Fieldglass section for the link.  

2. Enter your login credentials and click Sign in. 

 

Step 2: Open the Statement of Work 

1. From the Navigation Menu on the left-hand side, select the dropdown Services (red prompts 

in screenshot below). 

2. Click Statement of Work. The Statement of Work (SOW) screen will open.  

3. Select the SOW ID link to open the SOW for response. 

 

Alternative access:  

mailto:ettmr01523@tmr.qld.gov.au
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• Select the Notifications icon, in the top right-hand corner (yellow prompts above). 

• Under the Statement of Work heading, beside Review click the number (quantity of reviews 

for action). 

• Select the SOW ID link to open the SOW for response (red prompt above). 

 

Step 3: Review, Accept the SOW 

1. The SOW Status should read, Pending Response, with the Next Step – Need to Accept. 

2. Click on the Accept button, on the right-hand side of the page.  

 

 

Step 4: SOW Response acceptance – Details section 

1. The SOW will open similarly to the SOW response, requesting the initial quote.  

2. Please review all fields in detail.  

3. You are able to edit/populate the fields if edits are required.  

4. Select Continue to proceed.  

 

 

Step 5: SOW Response acceptance - Clauses 

1. The Statement of Work Clauses (read only and mandatory) are reflective of the terms and 

conditions detailed within the TMR01523 Specialist Technical Services Panel agreement. 

2. Read and acknowledge the clauses by clicking Continue to proceed.  
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Step 6: SOW Response acceptance - Characteristics section, Fees and Accounting 

1. Please review all fields in detail.  

2. Select View to see the line item details. Select Close at the bottom of the View Fee window to 

return to the SOW. 

3. You are able unable to edit the Fees section; select Continue to proceed.  
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Step 7 SOW Response acceptance – SOW Workers section 

1. Please review all fields in detail. 

2. No edits are required here, select Continue to proceed. 

  

 

Step 8: Review 

1. This is your last check/review of the entire SOW Acceptance before the final acceptance 

sending it back to TMR. 

2. If you need to make any changes, select Make Changes within the relevant section 

(screenshot below) 

a. If you receive the below SOW Worker rules warning, please continue on – this will 

resolve as the process continues. 

3. Select Submit to proceed. 

4. A Submit SOW Response for Approval window will popup. 

5. Insert any comments (optional), otherwise select Submit to proceed.  
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6. The third screenshot below identifies the Status as Approved, with a green notification box 

advising the SOW was submitted back to TMR. The SOW (contract) is agreed between both 

parties. 

7. From here the next step is that TMR will be in touch with you to Onboard the Technical 

Specialist. 
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Need further assistance? 

For SAP Ariba enquiries please contact the Ariba Support team on Ariba_Support@tmr.qld.gov.au  

For SAP Fieldglass enquiries please contact the Fieldglass Central PMO team on 
Fieldglass_CentralPMO@tmr.qld.gov.au 


