
How to Access the SAP Business Network (Ariba) Help Centre 

Firstly, click SAP Business Network Supplier. 

• If you already have Ariba access, log in using your credentials. 

• If you don’t have Ariba access or cannot log in, click “Help”, select “Support”, then click the orange “Support” button 

to open a new webpage. 

 

 

Secondly, click “Contact Support”, then follow the steps below: 

 

Step 1: Describe Your Issue 

Enter a short description of the issue you are facing, for example: “Change SAP Business Network primary email (Ariba admin 

email)” or “Reset password”. 

Click “Next”, choose the relevant category such as “Reassign/Transfer Account Admin” or “User Access”, then click “Next 

https://service.ariba.com/Supplier.aw/109525052/aw?awh=r&awssk=1wT0snRS&dard=1


Step”. 

 

Step 2: Click “Next” to continue. 

 

Step 3: Complete all required fields marked with an asterisk (*) and click “Next”. 



 

Step 4: Fill in the remaining fields, check the box “I agree”, and click “Chat with us”. 

 



 

 

Important Notes: 

For Standard Account Users: 

After submitting your ticket, you can start a live chat with an agent. Live chat support is available 24 hours a day. 

For Enterprise Account Users: 

You can ask the live agent to continue resolving the issue via chat or request a call from the agent. 

 

After your chat or call ends, you will receive a follow-up email from the SAP Support Team. 

If the issue is not resolved, click “Reject” in the email, and the team will contact you again. 



 


