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Introducing: Account Linking in NextGen [NP-62741]

Feature Description:

In SAP Business Network, users or members of the same organization often create multiple accounts for various 
reasons. Sometimes, users forget they have already registered and sign up again, while different departments or teams 
may create separate accounts for each member within the same organization. Additionally, accounts are often 
registered under different emails, usernames, or roles (such as individual and team accounts). These duplicate accounts 
lead to fragmented user data, increased administrative overhead, and other challenges for both users and the platform.

Innovation For: Suppliers Enablement Model: Automatically On
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Solution Area: Account Governance

Key Benefits:

Account Linking in NextGen [NP-62741]

• Simplified Account Management: Reduces the need for users to 

manage multiple accounts, making the overall experience 

smoother. 

• Operational Efficiency: Reduces overhead for both users and 
support teams by consolidating accounts and eliminating 

confusion.

• Improved Data Integrity: Keeps all user data (transactions, 

preferences) in one place, preventing data loss.

• Aggregated Billing: Consolidates multiple accounts into a single, 
unified billing structure, improving transparency and 

streamlining financial processes

Solution For: Commerce Automation

Persona: Supplier
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Feature Details 

Overview:
• The Linking Accounts feature enables users to consolidate multiple accounts (created with different emails or usernames) into a single 

unified account structure.
• This improves user experience, operational efficiency, and provides better visibility across activities.

Key Capabilities:
• Link Initiation: A user (typically the Parent Account) can initiate the request to link another account (the Child Account).

• Notifications:
• A notification email is sent to both Parent and Child accounts indicating who initiated the link request.
• The Child account holder has the option to approve or decline the request.

• Approval Process:
• Approve → Accounts are successfully linked into one organization.

• Decline → The request is cancelled, and the Parent is notified.
• Auto-Expiry:

• If no action is taken within 30 days, the link request will automatically expire and move to “Declined” status.

• The Parent and Child is notified of expiry.
• Unlink:

• Both parent or child account has an option to unlink the accounts 
• Before unlink, BRIM validation will be applied
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High level flow
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Account Linking Enhancements

Existing Functionality

Recommended Accounts: Displays 

accounts that correspond to the 
user’s profile for linking, while also 

allowing users to search for a 

specific account if desired.

Enhancements

Manage Account Requests: Users 

have the option to approve or reject 
the requests.

Connected Accounts: The user is 

able to see all linked organisations 
and manage them.

Existing Functionlity: Link account 

was under Hierarchy

https://portal.int.bnlab.cloud.ariba.com/dashboard-gcpanman03/
https://portal.int.bnlab.cloud.ariba.com/dashboard-gcpanman03/
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Recommended Accounts page view

Recommended Accounts: The 

recommendation engine is still being 
developed, so this page will not 

display any results at the moment. 

Users must click on “Open Advance 
search” to manually locate the 

account.

Advanced Search: Users 

can look up accounts 
using criteria such as 

Company name, 

BNOID, ANOID, and 
more.

Before starting the account linking 

process, the user has the option to 
examine the public profile.

Link: Clicking this allows the user to 

open the link associated with the 
chosen organisation.

https://portal.int.bnlab.cloud.ariba.com/dashboard-gcpanman03/


8© 2025 SAP SE or an SAP affiliate company. All rights reserved. | Public

Link Work flow

Choosing this option will synchronise the profile from the 

parent to the child, provided the child consents.
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Manage account Requests: Requestor View(Parent)

Handle Account Requests: Users have the ability to review 

or reject requests
• Pending: Displays all outstanding link requests

• Approved: Shows all accepted link requests

• Rejected: Includes both automatically rejected requests 
(links expire after 30 days) and those declined by the 

user

Type: This specifies the request category. 

For account linking, the type will be 
“Linking,” while temporary account and 

merge requests will have different 

designations.

Cancel Request: The parent account is 

also able to cancel a request sent to the 
child, provided the child has not yet 

accepted it.

Indicate the company name Initiated for Link.

Indicate the name of the company that authorises the link.

If the Child declines the request, the parent has the option to 

resend the link request.
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Manage account Requests: Approver View(Child)

Comments: The approver is 

able to review the comments 
submitted by the parent prior to 

making a decision to accept or 

reject the request.

Approve: Clicking 

this indicates the 
user agrees to 

become a child 

account managed 
by the parent 

account.

Reject: Clicking this means the 

user declines the parent-child 
account connection.

Cancel: Clicking this 

will close the window 
and return the user 

to the Pending 

requests page.
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Connected Accounts: Parent Account View

Login SSO: Clicking allows the 

user to sign into the child 
account and manage it.

Return to Parent Account: 

Clicking this option enables the 
user to switch back to the parent 

account.

A parent may disconnect the child 

account at any time, provided all 
validation requirements have been met.
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Connected Accounts: Child Account View
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Unlinking ValidationsLinking Validations

Linking and unlinking Validations

Update one more error 

screenshot
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Settings Page View
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Roles and Permissions

Parent Child Standalone Parent SSO To child

App/Page Admin subuser
(AH)

subuser
(CAA)

subuser
(DRA) Admin subuser

(AH)
subuser

(CAA)
subuser

(DRA) Admin subuser
(AH)

subuser
(CAA)

subuser
(DRA) Admin subuser

(AH)
subuser

(CAA)
subuser

(DRA)
Recommended 
Accounts Y Y N N N N N N Y Y N N N N N N
Manage 
Account 
Requests Y Y N N N N N N Y Y N N N N N N
Organization 
Accounts Y Y Y N Y Y N N Y Y Y N Y Y N N
Manage Email 
Domain Y N N Y N N N N Y N N Y N N N N
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Email Templates

1. To Child: When parent account sent request to child

2. To Parent:

a. When Child account accept/approved the linkage

b. When Child account decline the linkage

3. To Child: When parent account unlink the linkage

4. To Parent: When Child account unlink the linkage

5. To Child: When parent account unlink the child profile

6. To Child: When Parent account relink the child profile

7. To Child: When parent account switched OFF the profile discoverability of child

8. To Child: When parent account switched ON the profile discoverability of child

9. To Child: When parent account cancel the link request(Patent sent the request, child has not 

accepted it, now parent wants to cancel the request sent)

10. To Parent: Contact Admin flow
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Email Templates

1 2.a 2.b 3
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Email Templates

4 5 6 7
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Email Templates

8 9 10



Contact information:

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Name:Jeevan Srikantegowda

Email: jeevan.srikantegowda@sap.com
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