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Introducing: Services Procurement process support between SAP Business
Network and SAP Fieldglass for Standard Account Suppliers [NP-57779]

Innovation For: Buyers & Suppliers Enablement Model: Support Request

Feature Description:

The current implementation of the SAP Fieldglass to SAP Business Network SES flow via CIG poses a significant barrier to
adoption for buyers working with suppliers on SAP Business Network Standard Accounts. CIG effectively acts as the sender
of the SES to the SAP Business Network supplier account. This triggers a requirement within SAP Business Network for the
receiving supplier account to have CIG integration enabled. However, CIG integration enablement is typically an Enterprise
Account feature. Consequently, Standard Account suppliers, who transact for free but have limited features compared to
paid Enterprise Accounts, are unable to receive these SES documents, effectively excluding them from participating in the
Integrated 4R2/SAP Fieldglass workflow. This forces buyers to either exclude these suppliers or pressure them into
potentially unnecessary paid Enterprise accounts, hindering network growth and process adoption.

Solution:

Irrespective of whether the supplier is standard/enterprise supplier, SAP Business Network must consume the SES sent by
CIG and process the same

Note:
Suppliers do not need to enable CIG in their enterprise accounts once this feature is released.



Services Procurement process support between SAP Business Network and
SAP Fieldglass for Standard Account Suppliers

Solution For: Services Procurement process with SAP Fieldglass / 4R2 scope item
Solution Area: Services Procurement

Persona: Supplier / Service Provider

Key Benefits:

« Reduce configuration or process overhead:
Customers no longer need to ask the supplier to enable
CIG in their enterprise account or force them to
upgrade to an enterprise account.

* Increased adoption: Customers will be able to
transact with their regular account suppliers digitally
without any additional charges.




Services Procurement process support between SAP Business Network and
SAP Fieldglass for Standard Account Suppliers
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SAP Business Network Standard Account versus Enterprise Account
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Standard vs Enterprise account difference - https://support.ariba.com/ltem/view/188648


https://support.ariba.com/Item/view/188648

Services Procurement process support between SAP Business Network and
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Current issue: SAP Business Network throws an error when SES is sent from SAP Fieldglass via CIG
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Enablement Steps & Notes

Support Request: Feature toggle NP-57779 needs to be enabled for the buyer by SAP support team

Feature Availability Status

Manage feature state. Enable/Disable a feature

Search Filters:

1D INP-57779 |

External Feature Name I ‘

Enabled Yes  No  Either © Export all as CSV
Features D
Category ID ¢ External Feature Name Phase Strategy Enabled Deprecation Status

2025.06 NP-57779 Enable 4R2 services procurement process for standard account suppliers

Development EnableForBuyers Yes Active




Thank you.

Contact information:
Aravind Chokkalingam
aravind.chokkalingam@sap.com

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions relatedto this material.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express pemission of SAP SE or an SAP
affiliate company. The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary. These materials are
provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its
affiliated companies shall not be liable for emrors or omissions with respect to the materials. The only warmranties for SAP or SAP affiliate company
products and services are those that are set forth in the express wamranty statements accompanying such products and services, if any. Nothing
herein should be construed as constituting an additional warranty. In particular, SAP SE or its affiliated companies have no obligation to pursue
any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any
reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in
making purchasing decisions. SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of SAP SE (or an SAP affiliate company)in Germany and other countries. All other product and service names mentioned
are the trademarks of their respective companies. See www.sap.com/trademark for additional trademark information and notices.
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