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What is Help Center 3.0?

A new version of Help Center that aligns with SAP’s technology north star.

Help Center 3.0 offers redesigned user experiences (UX) in key areas to address user needs and
feedback.
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You spoke, we listened!
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Why are we changing?
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New code infrastructure
enables our team to work
smarter with increased
scalability, availability, and
responsiveness
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Redesigned UX allows us to
build trust with our users that
they are in the right place to
gain the support they need

Context sensitive cards guide
users to the topics that are
most relevant to them and

their business



Key features & benefits

Improved UX within the following areas:
Home screen with contextually sensitive search cards & quick access to important information

Home £eaming
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How can we help you?

Try "cancel order”, "email notifications”, "user authorization"

Topics we recommend for you

Error: The username and password entered has already merged to another Ariba Sourcing user account

When trying to register for SAP Ariba Sourcing and access a sourcing event, the system displays the following error: The username
and password entered has already merged to another Ariba Sourcing user account. Depending on how you would like to proceed,
there are two solutions 1o this problem: Create an.

1 need help connecting with a customer

I need help connecting with a customer Depending on what you are using SAP Business Network/SAP Ariba for, there are different
ways of connecting with customers. If you will be exchanging transaction documents (purchase orders, invoices, etc.) with your
customer through the platform, you will have to establish a trading.
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Contact Us (renamed to: Contact Support)
Case Management

@

Support Note

FAQ

:L-" Help Center

@ Home

Q Search

€3 Get Support
Contact Support

0 Documentation

Q News

O Cloud Status

i Legal

@ Need expedited assistance for an open event ending within 60 minutes? Learn More.

Welcome to Help Center

Search our knowledge base to get the answers you need

Topics we recommend for you

(=l Error: The username and password ente.
© | need help connecting with a customer

© How do | access a sourcing event?

Supplier questionnaires

© How do | complete/update a supplier pr...

£l My questionnaire disappeared from Sou.

© How do | access a sourcing event?

Manage account

@ How do | change my email address or u.

© How can | migrate data from one or mor.

(=] Error: The username and password ente.

New Ul

Responding to events

© Why can't | respond to a sourcing event?

Responding to Event Messages

© How do | change my answers to prereq...




Releases by persona

First wave of users:

» SAP Fieldglass: Buyer / PMO

« SAP Business Network: Buyer

» SAP Ariba: Buyer

» SAP Discovery: Buyer / Supplier

Second wave of users:

» SAP Fieldglass: Supplier / Worker
» SAP Business Network: Supplier
» SAP Ariba: Supplier

All users are expected to be using the new Help Center 3.0 by the end of Sept 2025.
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Thank you.

Introduction to Help Center 3.0

=07 Bring out your best.
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