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Introducing: Relationship Management on NextGen-APIN-3306

Innovation For: Buyers & Suppliers Enablement Model: Automatically On

Feature Description:

As part of our ongoing commitment to delivering a cleaner and more intuitive user experience, we've upgraded our Relationship Ul.
All commerce automation relationship-related features have now been thoughtfully migrated to the new interface, making managing
relationships faster, clearer, and more efficient.

Here’s what’s new with this release:

- Smarter Filtering for Buyers: Buyers can now easily access all supplier selectors directly from the new Relationship page using
streamlined filters — making navigation and selection simpler than ever.

« Greater Transparency. Suspended suppliers are now visible on the Relationship page, along with clear reasons for each
suspension — ensuring buyers stay fully informed.

« Centralized Notifications: Key relationship alerts — including acceptance, rejection, or suspension updates — are now
available in a single, centralized notification hub right on your homepage.

« Simplified Supplier Management: Suppliers can now view and access all linked child accounts from the new Relationship
page, with seamless login to manage each one independently.

These enhancements are designhed to empower both buyers and suppliers with clearer insights, faster workflows, and a more
seamless relationship management experience.



Introducing: SAP Business Network Relationship Management User Interface - APIN-3306

Solution For: Commerce Automation
Solution Area: Relationship Management

Persona:
» Supplier enablement program administrators.
« Users with customer administration and customer relationships access.

Key Benefits:

« Manage your supplier and customer relationships effortlessly
with a simplified, intuitive interface designed for your
convenience.

« Stay informed with clear insights, real-time alerts, and easy
access to the information that matters most to you.

» Save time and reduce complexity with smarter filters, seamless
account access, and transparent supplier updates.




Prerequisites, Restrictions, Cautions

Prerequisites:
Users with Supplier enablement program administrators will be able to access the relationship page on the buyer
side.
Users with customer administration and customer relationships access will be able to access the relationship
page on the supplier side

Restrictions:
Ability to assign supply chain collaboration is not available in the new relationship screen for buyers.
Ability to route to customised integration is not available on the new relationship screen for suppliers.
Ability to edit supplier preferences is not available on the new relationship screen for buyers.



Feature Details: Buyer’s Current Relationships screen
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Functionalities available
Access to advanced view (old Ul)
Filtering / searching
Export capabilities
List of your Suppliers
Navigation to supplier details
Add Relationship (collaboration)

Delete collaboration
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Additional Functionalities

Private supplier tab to view private suppliers.
Supplier Status as a drop-down
Former Private supplier as a column

Suspension reason

Navigation help for other activities that are not related to the relationship.
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Supplier’s Customer Relationships
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E‘ :¥  Business Network ¥  Enterprise Account

Home  Enablement  Opportunities ~  Discovery ~  Workbench  Orders v Fulfilment ~ Invoices ~

Customer Relationships

@‘utomahca ty accept ll elaionship requests: (Gr7J
Search Q @

Current Relationships

@slomer List | Pending Requests (2) | Approved Requests (3)  Rejected Requests (3]

W0 Q@Fs

Create v

@ Advanced View [ v

B onrnes

® ®

[SAP, Business Network v
Home  Enablement  Integration v  Store  Discovery ~  Workbench  Orders +

Customer Relationships
@ We have made some updates to our page. here

Automatically accept all relationship requests: (OFFJ)

Trading
Standard

7

Trading Business Partner (1) [Linked Child Accounts (1]

Enterprise s Q @ FL

Reports More ~ B v

Advance d View [ v

- ) Customer List (1) g @
Customer Network ID Last Changed On =
Trading Partner: Trating Partner Hetwork 1D Linked Chikd Account Supplier Name admirsirator
Si h i i i ACCOL
S4P-Test ANL1173509018 18 Nov 2024, 4:40:07 pm earc) Q nextGen_disPoral_buyer2  AN2003462502 AND2005172408 Tech Expers fnSmith lndohn Sign into Chid Account
Ferranet ANOL398754463 27 Sept 2023, 10:3050 pm Trading Business Partner (7)  Linked Child A;ums @
Customer List | Approved Requests (3)  ~ T8 @ v
Trading Partner  BNOID i Type jonship Stat...  Country/Regi Data Center Last Change.. = Customer Count DUNS Number Quick Enablement Relationship Method
3 MTautoBuy_2 BNO- . Jul 15, 2025,
i ANO2005282930  100000031a18s27 Uifilment United States 2:19:10PM BUYER_REQUESTED
k] Routing Email: MTautoBuy_2@sap.com
Supplier Group
Suspension Date:
Suspension Reasan:
dummytest BNO- . Mar 6, 2025,
ANO2004631773  100000019819480 FuUment (S approved] United States e BUYER_REQUESTED

Routing Email: dummytest@deviab.lab-us gepint.ariba.com
Supplier Group:
Suspension Date:

Sursnensinn Reasnn

Functionalities available Additional Functionalities

Access to advanced view(old Ul) Lined Child accounts

Automatically accept all relationship requests Status Drop Down

Filtering / searching / grouping Relationship Method
List of your customers relationships

Access to pages that are not related to relationships
Mass actions (accept / reject)

Signing to child accounts
Export capabilities




Buyer requested relationship changes and Alerts
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Functionalities available Changes:

Buyers can only request trading relationship using trading partner search. Buyers can now request trading as well as logistics relationships (based on the
licensing)

Alerts are only available on the relationship page.
Alerts are available on the central page, so that users get the information from the
homepage.




Thank you.

Contact information:

Name : Satya Prakash Gupta
Email: satya.prakash.gupta@sap.com

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions relatedto this material.
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© 2025 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express pemission of SAP SE or an SAP
affiliate company. The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary. These materials are
provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its
affiliated companies shall not be liable for emrors or omissions with respect to the materials. The only warmranties for SAP or SAP affiliate company
products and services are those that are set forth in the express wamranty statements accompanying such products and services, if any. Nothing
herein should be construed as constituting an additional warranty. In particular, SAP SE or its affiliated companies have no obligation to pursue
any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any
reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in
making purchasing decisions. SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of SAP SE (or an SAP affiliate company)in Germany and other countries. All other product and service names mentioned
are the trademarks of their respective companies. See www.sap.com/trademark for additional trademark information and notices.
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