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Introducing: Temporary Standard Account support for suppliers

Feature Description

Existing SBN supplier admins can claim their 

company email domains and configure options 
for various registration types, such as procurement, 
sourcing etc.

They can also drive new buyer invites to register a 
“Temporary Standard Account” when a potential 

duplicate registration is detected based on the 
email domain.

A “Temporary Standard Account” is a standard 

account with certain limitations. For example, it is 
not searchable by other Trading Partners and has 

restrictions on access to discovery, catalog etc.

Temporary account can be converted to Standard 
Account with the approval from the parent account

Key Benefits

Trading Partner (Buy Side): Gains access to a 

clean directory, as temporary accounts are not 
shown in search results.

New Trading Partner (Sell Side): Can participate 

in networked collaborations without being blocked, 
with assurance that temporary accounts have 

restricted usage.

Trading Partner Domain Owner: Has full control 
over new registrations on behalf of their company, 

ensuring that temporary accounts have limited 
usage.

Applicable 

Solutions:

SAP Business Network 

Supplier Onboarding

Audience:

Buyer and Supplier

Enablement Model:

Automatically On
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Enablement Steps

• Login to the supplier account

• Click the user avatar and click settings

• Under settings click ‘Manage Account 

Email Domains’

• On this screen, account admin can claim 

the available domains and configure 

governance for new account registrations

• To make changes, click EDIT. If a domain 

is available, select checkbox to claim it.

• Once a domain is claimed, configure 

appropriate settings per registration type:
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Registration domain availability and available settings

• The display of the email domain is based on at least one verified user having that 

domain. 

• For each domain available options are 

• Walk-up Registration: Block or Permit

• Procurement-based Registrations (TRR and QE): Block, Permit, Permit Temporary

• Sourcing and SLP Registrations: Permit, Permit Temporary (Blocking is not available due to 

the time-sensitive nature of these registrations.)

Here,

• Block: Fully restricts new registrations of that type.

• Permit: Allows the creation of a Standard or Enterprise account.

• Permit Temporary: Enforces a Temporary Standard Account when an invitation is sent
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Temporary Account Limitations
Temporary Account Limitations

• Not searchable: Profile visibility settings are 

preselected and locked making it not 

searchable by buyers.

• Single user only: The account is limited to 

one admin user. No additional roles can be 

added.

• Parent Child Linkage: Temporary accounts 

are automatically linked to the account that 

owns that domain

• Catalog Access: Access to catalog is 

restricted

• Discovery: Discovery module is restricted
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Converting Temporary account to a standard account

• Login to the Temporary Account.

• In the Trading Partner Portal, click Convert to 

Standard Account.

• This starts the approval process with domain 

owner.

• Enter an optional comment to be sent to the 

approver via email.
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Domain Owner approving the conversion of Temporary account

• Login as an administrator of the domain owner account.

• Navigate to Settings → Approval Notifications.

• Locate the pending request and click Review and Approve.

• Verify details (requestor company name, sender details, 

email).
• Click Accept to complete the conversion.



© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal -notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.
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