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Locate Remittance 
Advice
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Accessing Remittances Issued

1. Sign in to the SAP Business Network

2. From the Home Page click on the Payments drop-down

3. Select Remittances

4. Locate the Customers filter and select Fortescue Ltd and 

if required change the Payment Date time frame

a. The Last 31 days is the default time frame.  To change click on 

the Creation date and select the required time frame from the 

drop-down list.

b. Filters can only be saved from the Workbench, refer to the SAP 

General Functionality Guide for Adding, moving and removing tiles 

– CLICK HERE

5. Click on Apply

https://support.ariba.com/item/view/166215


FORTESCUE | 3

Locate and View Remittance Details

6. Click on the Transaction Number of 

the remittance advice you wish to view

a. The transaction number is generated by 

Fortescue

7. If required, click on Print or Export 

cXML / Download CSV

8. Click on Done to return to the 

Remittance list
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Glossary

Outlined below are the remittance advice statuses that you may come across in the 
SAP Business Network

Status Description

Paid The final status when the payment has been completed successfully.

Failed The status when a payment transaction has failed due to routing issues, invalid payment requests, 

or errors in the payment process.

Paying The status indicating that the payment is being made.

Processing The status when the payment request is being processed.

Cancelled Supplier has cancelled the invoice.
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