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Processing Failed GR-flip 
Invoices
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Processing Failed 
GR-flip Invoices

From 14 April 2025 GRs completed against 

POs created prior to this date will result in the 

automatic creation of an invoice.  Due to Tax 

Information not being available on older POs 

these invoices will automatically fail in SBN..

Each of these failed invoices will require the 

Tax Information to be manually updated and 

then resubmitted.
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1. From the SBN Home Page, navigate to Invoices and select 

Invoices

2. Under filter options for Invoice status, select Rejected

3. Click on Apply

4. GR-flip invoices will have Routing Status as Failed

5. Click on the invoice number

Process Failed/Rejected Invoice
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6. The rejection reason will display “The tax information in the invoice 

summary is missing”

7. Click on Edit & Resubmit

8. Scroll down to Line Items

Process Failed/Rejected Invoice
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9. Tick the Tax Category box

10. Click on Add to Included Lines

11. The tax rate and tax amount will be displayed

12. Click on Next

13. Review the Subtotal, Total Tax and Amount Due

14. Click on Submit

15. Click on Done

Process Failed/Rejected Invoice
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