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Feature Overview

Support of Serial number info in ASN Excel Upload 
template
CSC-29963
Target GA: May, 2025
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Introducing: Support of Serial number info in ASN Excel Upload template
CSC-29963

Feature Description

• This feature enhances the mass entry 
functionality for serial numbers and asset 
tags per line item in the Ship Notice 
Upload/Download Excel template to 
improve the experience for suppliers in 
the portal.

• The supplier can upload a second pre-
populated file for the serial number info 
once the current Ship Notice mass 
upload template is already uploaded and 
validated. This second template is 
generated only with the purchase order 
items that are marked as serial number 
required in the purchase order cXML.

Key Benefits

Suppliers can enter multiple Serial 
numbers and Asset Tag numbers in the Ship 
Notice Excel Upload/Download template in a 
more user-friendly way.

Applicable Solutions:

• SAP Business 
Network Supply 
Chain Collaboration

Audience:

• Suppliers

Enablement Model:

• Automatically On
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Feature Details
Support of Serial number info in ASN Excel Upload template

This new functionality works based on the existing requiresSerialNumber=“yes” indicator present at item level in the PO cXML
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Feature Details
Support of Serial number info in ASN Excel Upload template

PO line item view in Buyer/Supplier portal

Indicator present at item level. Value
“Required” appears if business rule 

“Require suppliers to provide asset serial 
numbers for the total shipped quantity of 

line items on ship notices” is enabled by the 
buyer
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Feature Details
Support of Serial number info in ASN Excel Upload template

During the Ship Notice creation through the ASN Excel template upload, the application verifies if there are PO items
that contain the indicator requiresSerialNumber=“yes”.

A validation message is shown during
the ASN Upload if the indicator is

present

Note: Suppliers can still provide the serial number information in the first template if needed.
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Feature Details
Support of Serial number info in ASN Excel Upload template

Suppliers can download a second
prepopulated template to fill in all the
corresponding serial number info and 

upload it

A new “Manage Serial Numbers” option is enabled for the supplier
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Feature Details
Support of Serial number info in ASN Excel Upload template

Only the columns “Item Serial Number” 
and “Item Asset Tag” can be filled in by

the supplier

Sample of the prepopulated Serial Number template:

This second template is prepopulated with PO and ASN item info. The ASN info is pulled from the first
uploaded template by the supplier.
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Feature Details
Support of Serial number info in ASN Excel Upload template

Message is shown after serial number template has been uploaded by the supplier

As a final step, supplier needs to click on
“Upload”
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Feature Details
Support of Serial number info in ASN Excel Upload template

One or more Ship Notice documents are created after the successful upload process

Serial number and Asset tag info included
in the Excel template are shown is the

submitted ASN at line item level
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