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▪ IDEXX Specifications

▪ System Demonstration

▪ Account Overview & Configuration

▪ Transactional Process

▪ Support Options & Contact

Agenda
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In Scope for IDEXX with the SAP Business Network:

▪ Purchase Orders

▪ Order Confirmations

▪ Ship Notices

▪ Goods Receipts

▪ Forecasts

Out of Scope for IDEXX with the SAP Business Network:

▪ Invoices

Note: Invoice submission for IDEXX will remain the same 

IDEXX Project Specifics
Document Scope
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▪ Insert transaction rule callouts if needed.

IDEXX Project Specifics
Transaction Rules
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Account Overview and Configurations

▪ Account Overview

▪ Configure Notifications

▪ User Management

▪ Help Center Tour

IDEXX Transactional Process

▪ Purchase Order

▪ Order Confirmation

▪ Advanced Ship Notice

▪ Forecasts

System Demonstration
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Account Homepage Overview

Account Menu

Help Center

Quick Access 

Tabs & 

Document 

Search

Settings Menu
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▪ Supplier Information Portal
Information tailored for your customers program 

▪ Help Center
Conduct keyword searches directly in your account.

▪ SAP Business Network Training
Learn how to configure and use your account.

▪ Supplier Community Content
Webinars & Events with live Q&A, Tutorials & Demos

▪ Supplier Release Readiness Portal
The central location to get information about upcoming releases.

▪ SAP Cloud Statistics & Notifications
Detailed information and latest notifications about product issues and 

planned downtime.

Useful Links

8

https://support.ariba.com/item/view/201265
https://support.ariba.com/Help_Center/help
https://support.ariba.com/SBN_Supplier_Learning_Portal
https://pages.community.sap.com/topics/business-network/suppliers
https://support.ariba.com/Item/view/140688
http://trust.ariba.com/
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▪ SAP Business Network Support 

for Registration and Configuration:

Online Form

▪ SAP Business Network Support 

Post Deployment: 

Contact SAP Business Network Customer Support –

Use the Help Center within your account 

▪ How to contact support

▪ Business Related Questions:

supplierenablement@idexx.com

Contact & Support

https://connectsupport.ariba.com/sites/Company?ANID=AN01721915571NAM&h=8SLhbVOhB7W7qQsBl54xA#Enablement-Inquiry
https://support.ariba.com/item/view/KB0397352
mailto:supplierenablement@idexx.com?subject=IDEXX%20SCC%20Functional%20Training%20Inquiry
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