
Supplier guide to Downgrade from Enterprise to Standard account 

1- Login to your account 

2- Click on the initials on the top right, then click on “Convert to Standard account” 

3- Click on “Check eligibility now” 

 

4- In case Invoice Archiving is enabled, click on “Invoice Archival” then follow the steps to disable 
invoice archival 
Note: It is recommend to download all needed reports and archive all needed invoices before 
downgrading as you will not be able to access all of those once downgraded. 

 

5- Re-do steps 3 & 4 then click on “Convert Now” button 

 

  



Important note: Supplier can downgrade from Enterprise to Standard with no impact on 
Purchase Orders or Invoices, the impact of downgrading is as follows: 

1- No integration supported 

2- No catalogs supported 

3- No reporting supported 

4- No archiving supported 

 


