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Purpose: The purpose of this Job Aid is to provide a guide for suppliers on how to login to the Ariba Network 
from the Pre-Registration email sent by Ariba on behalf of National Grid and locate the required 
questionnaires. This process is crucial for establishing a formal business relationship with National Grid and 
ensuring compliance with its procurement policies and standards. 
 

1. The supplier contact will receive the 
email shown below once they have been 
invited to pre-register with National Grid. 
Use the Click Here link to access the 
Ariba Network and create the relationship 
with National Grid.  
 
Please note: The supplier may be 
required to fill out additional 
questionnaires at the same time or at a 
later date.  

 
 
Pre-Registration: this questionnaire is sent during initial supplier onboarding and captures key 
business information about the supplier. You can expect to provide information such as DUNS number, 
safety or environmental certifications, diversity, and acceptance of National Grid’s Supplier Code of 
Conduct.  
 
Trading Information: this questionnaire can be sent at the same time as Pre-Registration or may be 
sent at a later date.  It is used to capture information required to create a supplier record in our ERP to 
transact with you.  You will be required to provide information such as Bank, Tax and Remittance 
Information within this questionnaire.  
 
Qualification:  this questionnaire is used to evaluate the supplier’s overall experience with a specific 
category and is reviewed by the procurement team. 
 

2. The link will bring you to the Ariba Network to log in.  
 
Please Note: It is crucial that if your company has an existing Ariba Network ID/account that you 
use the appropriate credentials to log in and establish the relationship with National Grid. If you do not 
know your log in credentials, use the Review Accounts functionality to contact your company’s Ariba 
administrator. 
 
If your company has never used the Ariba Network, you may need to create a new account. Please 
verify internally with your company if you are not sure. 
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3. After successful login, navigate to the Ariba Proposals & Questionnaires section in the drop down on 
the left. 

 
 

4. All required questionnaires will be displayed. Click on each Title to launch the questionnaire and 
provide your company’s information. 

 
 

5. Once all information has been entered on a questionnaire, click Submit Entire Response to send the 
questionnaire back to National Grid. Repeat this for all required questionnaires. 



Written by: Sydni Hamlin Page 3 of 4 Publication date: 
Approved by: Version: 1.0 
 

 
 

  
 

6. The status of each questionnaire can be seen on the Ariba Proposals & Questionnaires page and 
will be notified via email when they have been approved or if additional information is required. 
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Review comments from National Grid and revise the response and submit.  

 
 
Questionnaire status will be updated once approved by National Grid. 
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