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GET Program
Which ENGIE entities are concerned and when does the change take effect?
· All ENGIE Solutions France  entities are affected by the deployment of the GET Transformation Program from January 6, 2025, with the exception of full-service subsidiaries (CPCU, Fraîcheur de Paris, etc.) and the overseas territories planned for a later wave.

· a 1st wave in April 2024 concerned the entities CIEC, SECASSIER INGENIERIE SOVEN, IMMOBOIS, SCI Bois Des Fayes, PERIGORD ENERGIES, SODC, SAS S.I.C.A.R. 
· a 2nd wave concerns all the others of the ENGIE Solutions France entities from January 2025.
· Thus, if you are a supplier to other entities of the ENGIE Group, you must maintain your current methods of communication with these entities. A GET extension schedule will be communicated to you later.

What are the changes with GET?
From January 6, 2025, Receipt, order confirmation, supplier qualification and tenders will be done via another platform called SAP Business Network (Ariba Network). For most of you, you have to wait for the email of the 1st purchase order to create your SAP Business Network (Ariba Network) account. Please refer to your situation on pages 5 and 6 of the GET notification letter available on the supplier information portal.
Supplier invoicing is not done on SAP. You must send your new invoices dated from January 6, 2025 to PDF.CSPENGIEES@engie.com. This new address is ONLY for invoices dated on or after January 6, 2025. The order number must appear on the invoice.
Scope and types of accounts 
Which procurement processes are affected by the changes?
The Procurement processes affected by the platform changes are: 
	Changes
	All other entities of ENGIE Solutions France

	Tender management
	January 2025

	Sending and receiving orders
	January 2025

	Send your invoices by email to: PDF.CSPENGIEES@engie.com 
	January 2025



Is the use of SAP Business Network (ARIBA Network) for my interactions with ENGIE free or paid? 
· [bookmark: _Hlk158031629]It all depends on the type of account used. The use of a Standard account is free of charge and is sufficient to continue any interaction with ENGIE. If you want more service on the platform, you can opt to use an Enterprise account which can incur a fee by creating an agreement directly with SAP. Please make sure of the type of account you choose: if you select the wrong account type, ENGIE will not be able to accept responsibility for it or any costs incurred.

What information can I find on my account homepage?

· Via your account dashboard, you will have access to all your documents facilitating your interactions with ENGIE. You can also find the type of account you have subscribed to. Please make sure of the type of account you choose: if you select the wrong account type, ENGIE will not be able to accept responsibility for it or any costs incurred.
Here is the direct link to familiarize yourself with navigating your account.

Purchase orders
When will we receive the link to open an SAP Business Network (ARIBA Network) account?
· How you log in to your SAP Business Network (ARIBA Network) account depends on your account type.
If you have an Enterprise account, you should have received the Trading Relationship Request from ENGIE, you must accept it to log in. 
If you have a Standard account, you will receive the login link upon receipt of the first ENGIE order by email. You will then have the option to create an account or use an existing account. 
Please note that, when you register, SAP will inform you if one or more account(s) already exists: you are free to create a new one to manage ENGIE purchase orders if you wish.
Please refer to your situation on pages 5 and 6 of the GET notification letter available on the supplier information portal.


If I don't have an SAP Business Network (ARIBA Network) account, can I still receive ENGIE purchase orders? 
· You will receive the order form by email even if you do not have access to the SAP platform. However, you will not be able to electronically confirm the order because this action is done in SAP.

Can we confirm the order via an acknowledgement of receipt from our own computer tool?
· No, confirmation is only possible via your SAP Business Network (ARIBA Network) account. 

Will we be able to log in with our existing account to process ENGIE orders?
If you already have an SAP Business Network (ARIBA Network) Standard or Enterprise account , you can log in with it by clicking on the link that will be included in the order form sent by ENGIE. Please note that, when you register, SAP will inform you if one or more account(s) already exists, you are free to create a new one or use it to manage ENGIE purchase orders.
Can we create a Standard account before we receive a purchase order? 
· You have the option to create a Standard account ahead of time using this link. 
· However, it is recommended that you wait until the first purchase order to create your account because you will then have the opportunity to create it and the ENGIE purchase orders will be automatically attached to it.
Is there a free or paid use of SAP Business Network (ARIBA Network) to retrieve orders? 
· It all depends on the type of account used. The use of a Standard account is free of charge and is sufficient to continue any interaction with ENGIE. 
If you want more service on the platform, you can opt to use an Enterprise account which can incur a fee by creating an agreement directly with SAP. Please make sure of the type of account you choose: if you select the wrong account type, ENGIE will not be able to accept responsibility for it or any costs incurred.

Can I choose to keep a Standard account type even if there are a lot of documents to exchange with ENGIE? 
· Yes, you can choose to use a free Standard account that is sufficient to continue any interaction with ENGIE. 
· If you want more service on the platform, you can opt to use an Enterprise account which can incur a fee by creating an agreement directly with SAP. Please make sure of the type of account you choose: if you select the wrong account type, ENGIE will not be able to accept responsibility for it or any costs incurred.
How do I confirm an order?
· Here is the direct link to the "How to create an order confirmation" documentation.

Can I make changes to an order? Or does the order have to be accepted in its entirety?
· Even if you have the technical possibility of confirming or modifying all or part of an order, we advise you to contact your usual contact at ENGIE before making any changes. You also have the option to add shipping details for certain items delivered later by providing delivery dates. Here is the link to the documentation.

When can I reject an order?
· Even if you have the technical possibility of rejecting an order in SAP Business Network (ARIBA Network), we advise you to contact your usual contact at ENGIE before proceeding with any rejection. This will allow us to check on the elements indicated.

If the shipping costs do not appear on the order form, can I add them by creating a new line?
· If there are any missing elements on your order form, we advise you to contact your usual contact at ENGIE.

In the case of sending an order, do we have to inform on SAP Business Network (ARIBA Network) when the goods leave our factory/port, etc.?
· You can send this type of information directly to your usual contact or the person at ENGIE who placed the order. When confirming the order, it is also possible to enter the expected shipping date.
	
In the case of sending an order, do we have to inform SAP Business Network (ARIBA Network) when the goods are delivered to your logistics platform?
· You can proceed in the same way as at present or send this type of information directly to your usual contact or the person at ENGIE who placed the order.

Is it possible to specify duration orders?
· Yes, the service start date, end date and frequency of the contract will be indicated.

Can we receive the order form in PDF format?
· PDF is sent automatically. 

Can we transact in CXML format?
· You can receive orders in CXML format attached to your email. If you want a full CXML integration, you need to have an Enterprise account. You can integrate it into your internal system. Do not hesitate to contact SAP Business Network (ARIBA Network) for more information.

How do I get access to ENGIE calls for tenders?
· Calls for tenders are managed via SAP Business Network (ARIBA Network), you will be able to have access to all current calls for tenders and communicate with your contacts. 

Is there a charge for SAP Business Network (ARIBA Network) support requests?
· The support available online on the site is free and available. Here is the link to access it.

[bookmark: _Hlk158908741]Is the SAP Business Network (ARIBA Network) platform only in English?
· It is possible to change the language via the account settings (the default language is displayed depends on the language of your browser).

Catalogues
Can I make a catalogue available to ENGIE?
· You can contact your usual ENGIE contact if you wish to set up a catalog in SAP Business Network (ARIBA Network).

Can I make a punch out available to ENGIE?
· You can contact your usual ENGIE contact if you want to set up a punch out on SAP Business Network (ARIBA Network). This may require setting up an Enterprise account which may incur a fee by creating an agreement directly with SAP. Please make sure of the type of account you choose: if you select the wrong account type, ENGIE will not be able to accept responsibility for it or any costs incurred.


Invoice
[bookmark: _Hlk158828189]Do I need to send my invoices to SAP Business Network (ARIBA Network)?
· No invoices should be posted to SAP Business Network (ARIBA Network). For the sending of your new invoices dated from January 6, 2025, a new address has been set up: PDF.CSPENGIEES@engie.com.

Which tool should I use to submit my invoices?
· There is no tool to submit your invoices, you have to send them PDF.CSPENGIEES@engie.com. 
· This new address is ONLY for invoices dated on or after January 6, 2025.
· The order number must appear on the invoice.

Other tools
Is SAP Business Network (ARIBA Network) replacing the VMS (Connecting Expertise Tool) platform?
· No, VMS (Connecting Expertise Tool) is a separate platform not affected by these changes.

Does SAP Business Network (ARIBA Network) replace the PIXID tool?
· No, PIXID is a separate tool not affected by these changes.

Account settings
How do I give access to all the modules of SAP Business Network (ARIBA Network) to someone in my company? What roles should it assign to it in SAP Business Network (ARIBA Network)?
· You can give them Administrator access or create a new role and select all permissions. You can find more information on the topic and instructions on the next page, in the Creating roles and users section: SAP Business Network Supplier Training (NEW) | Account Administration (ariba.com)

We already have an SAP Business Network account (ARIBA Network) but we don't know which contact is registered, how to do it?
· When you create a new Ariba account, the system suggests a list of accounts that may belong to your company. You can click on " contact administrator " to send a message to the account administrator.	Comment by Carbonnel, Renaud: I don't think it's possible to see the name of the administrator directly. It is only possible to send him a message.


What role do we need to assign to a person so that they can have control over the purchase order processes?
· There is only one account administrator role that is automatically created by the system. The administrator is responsible for setting up and managing the account, and can also create users and their roles. You can select one or more access rights for each role and set it as desired. You can find more information on the topic and instructions on the next page, in the Creating roles and users section: 

Can I make changes to my account information? What is the path?
· Yes, you can configure the email addresses that receive purchase orders. You can also create different users with different accesses and roles. We invite you to consult the following platform, which contains a lot of information about your account: SAP Business Network Supplier Training (NEW) (ariba.com)


How do I know which account I have?
· You can find out what type of account you have by logging into your existing account. The Standard or Enterprise account type is then indicated at the top of the page as in the example below (here an Enterprise account): 
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