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Introducing: Identification of buyer using Tax ID and PO number for
Invoices sent through E-mail (NP-48723)

Feature Description

= The current inbound channel for PDF invoice
submission to |IC has a hard constraint that the
supplier has to correctly maintain the buyer AN ID in
the E-mail subject line. Otherwise, buyer
identification fails and the invoice gets rejected

= To mitigate the problem, it was decided to de-couple
the buyer identification logic as much as possible
from any manual input in the E-mail

Key Benefits

The new feature can identify a buyer from the
attached invoice automatically under the following
conditions:

1. Either the correct buyer Tax ID or a valid PO is
maintained by the supplier in the PDF invoice

2. Buyer search using PO results in a unique result
Key benefits:

1.  Robust and reliable E-mail process highly
enhances accuracy via minimization of manual
data entry errors

2. Greatly increases speed and efficiency of the
inbound channel
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User Story

=  Asa supplier, you can now send a pdf invoice to the network as an attachment to an E-mail from a white-listed E-mail ID without mentioning the
buyer network ID in the subject line

=  The process of sending E-mail is exactly same as the existing E-mail process other than the change that buyer network ID need not be maintained in
the subject line

= Basic process steps are:
Maintain at least one template completely
Activate the E-mail inbound channel
Register the E-mail ID for sending PDF invoice
Send E-mail from the registered E-mail ID to the designated network mailbox

=  This solution completely avoids manual data entry in the E-mail, thus vastly reducing manual error and greatly increasing speed and efficiency of the
inbound channel

=  Asa result, you can now focus on your key invoicing activities rather than investing time in buyer look-up
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Prerequisites, Restrictions, Cautions

Prerequisites
Supplier has subscribed to Intelligent Invoice Conversion feature via the standard process
At least one template has been trained and tested/ released to production
Email inbound channel has been activated

Restrictions
All explicit restrictions relevant to |IC usage (e.g. supplier type, invoice type, invoice size etc.) apply
No additional restriction

Cautions
None
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Feature Details

* How the solution works:
First search for a buyer using the buyer Tax ID as it almost always results in a unique result
If the buyer Tax ID is wrong/ missing in the PDF invoice, search for a buyer using the PO number
Raise an error (send E-mail) if neither information is available

* Solution limitations:
Buyer identification will fail if buyer search by PO returns a result-set of multiple buyers
Similarly, buyer search will fail if the PDF invoice contains neither a correct buyer Tax ID or a valid PO

*  The picture explains the various scenarios that may arise with potential outcomes. The following slides explain system navigation for some of the key
scenarios

Scenario Tax ID in PDF PO #in PDF  Determination logic Status Comment
invoice invoice

Valid Tax ID Valid Valid Identify buyer using Tax ID Unique buyer Success Normally every buyer

Valid PO # determined has unique Tax ID

Valid Tax ID Valid Invalid Identify buyer using Tax ID Unique buyer Success Normally every buyer

Invalid PO # determined has unique Tax ID

Invalid Tax ID Invalid Valid Identify buyer using PO # Unique buyer Success | When PO # is not

Valid PO # determined duplicated across
buyers

Invalid Tax ID Invalid Valid Identify buyer using PO # Multiple buyer Failure When PO #is

Valid PO # determined duplicated across
buyers

Invalid Tax ID Invalid Invalid Determination fails No buyer Failure Automated error E-mail

Invalid PO # determined sent to supplier
requesting explicit AN
ID
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Scenario 1

PDF invoice contains valid customer Tax ID and invalid PO number
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Feature navigation — Step 1

Logon to supplier account
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© We would love for you to share your experience as a trading partner on SAP Business Network. Please take a few minutes to complete this survey. Your feedback helps us improve your experience.
Provide your feedback here.

"

ooo‘

N QO Ff

fnSmith InJohn

test-man03india@s.c
My Account
Link User IDs

Contact Administrator

an03india@s.c - TEST

ANID: AN21000480828-T
Premium Package

Company Profile

Settings >
Orders to invoice Orders Rejected invoices Remittances Early payment offers More
Logout
Last 31 days Last 31 days Last 31 days Last 31 days Next 90 days
My Widgets All customers v 32 Customize Test widgets
Activity feed All v View all 32 Purchase orders Last 3 months v Invoice aging
Invoice rejected l 06 K 9 17 K
o eee
a Jul 18,2024 | 09:13PM | man03india@b.c - TEST e usD e USD
InvoicAuto001 €2,000.00 EUR
$400 $9K
i i $350 . . $8K
Invoice rejected ose / $7K
f" Jul 18, 2024 | 03:26 PM | man03india@b.c - TEST $300 / 4
$ $250 4 200
InvoiceMan005 €2,943.00 EUR - / $5K
$200 /
s $4K
$150 o
si00

This capability is available both in supplier test and production accounts

© 2024 SAP SE or an SAP affiiate company. All rights reserved. | Public




Feature navigation — Step 2

Setup supplier E-mail account for sending invoice

:3- ¥ Business Netwark

< Invoice conversion template configuration m

Email upload setup .

Sender email addresses*
doxflowtest@gmail.com,PStestlIC@outlook,com
Please use " to separate multiple email adgggsses. Any email processing failure will be notified to the sender email address as configured above, once the email upload option is enabled.

The mailbox on SAP Business Network to send the email 15+ igs-bn-test@ansmtp.ariba.com

E-mail channel activated

Available templates for update

—— Supplier E-mail maintained

All templates are up to date

Atemplate list will be displayed here when new supported invoice fields are available

Submission Method

© 2024 SAP SE or an SAP affiliate company. All rights reserved. | Public



Feature navigation — Step 3

Send pdf invoice via E-mail (Do not mention buyer AN ID in the E-mail)

CH MeetNow & 2z O

Q, Search
kelp Message Insert Format text Draw Options
] S f,avkg : = ¢ 3= = =l oA A 99 ah v e A v e [ 3 a8 9 J . .
e ' iy ’ Provide the correct mailbox where pdf

Drafts % SR .. || ® __—— invoice should be sent

To supplierics-bn-gcpman05-test@m1 lab-us.cloud.ariba.com x M
[Draft] supplierics-bn-gcpman... 7
O 2

(No/mibject Lz Add a subject Draft saved at 10:45
No preview is available

~  Today

— Bad_PO_Good Tax_01.pdf g
2 28k «

PDF attachment

(PR STRPPLIER
e BAD_PO
\
Seller: Customer:
e e
Al ] cem
Factura VerifyNoPOTaxinv H
B el M e ol il e i i
(No subject) BuyerTaxid mzz222222333
\ PDF invoice has the right
s i customer TaxID but wrong PO #
Bank Details: ES000000000000000000000 SWIFT: PRSNN
Payment Terms : Bank Transfer 60 days from invoice date
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Feature navigation — Step 4

Logon to supplier portal and navigate to “Invoice Conversions”

Invoices
© Need to customize your view of the data? Create your own tiles, save filters, and more by navigating to the Workbench page. Go to Workbench X
Rejected invoices Overdue invoices - Not Overdue invoices - Approved Invoices pending approval Approved invoices pending Paid invoices Invoice Conversions
approved payment

Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 14 days

Invoice Conversions (15)

v Edit fitter | [ 9/2/2024 - 0126/2024 ) PDF conve rted
Customers Submission Date Status Source file name
Select or type selections a Custom date range ~ All ~ Type selection
/212024 - 912612024 (® Partial match (O Exact match
Show more
]
]
2
Source File Name Customer Submission Method Status Reference Submission Date + 3
&
Bad_PO_Good_Tax_01.pdf indiaman05@b.c - TEST Email Converted VerityNoPOTaxinv Sep 26, 2024
Bad_PO_Good_Tax_01.pdf indiaman05@b.c - TEST Email Converted Sep 19, 2024
Good_PO_Bad_Tax_Sep19_PS02.pdf man03india@b.c - TEST Email Converted Sep 19, 2024
Good_PO_Bad_Tax_Sep19_PS02.pdf man03india@b.c - TEST Email Converted Sep 19, 2024
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Feature navigation — Step 5

Original Purchase Order: BAD_PO

REMIT TO:

man03india@s.c - TEST

Postal Address:
jUnitDummy
Sunnyvale, CA 84089
United States

Tax ID of Supplier: ES B11111111

BILL FROM:
man03india@s.c - TEST

Postal Address
jUnitbummy
Sunnyvale, CA 94089
United States

SHIPPING INFORMATION:

SHIP FROM:
Dox Supplier Inc

Postal Address:

456

Oak Avenue.

PDF SUPPLIER Purchase
Denver,, CO 80202
United States

ADDITIONAL INFORMATION:
Customer Tax 1D: 1T22222222333

Original Purchasevohﬁ&

ce Number: VerifyNoPOTaxinv
Jates.Thursday22 Aug 2024 12:00 pm GMT-07:00

Amount Due

BILLTO:

PO does not exist in
network

CUSTOMER:
indiaman05@b.c - TEST

Postal Address
JunitDummy
Sunnyvale, CA 94089
United States

SHIP TO:
Dox Buyer Inc,

Postal Address:

1z,

Maple Street

PDF SUPPLIER Purchase
Springfield ., IL 62701
United States

2,000.00 EUR

20.00 EUR
2,020.00 EUR
2,020.00 EUR
2,020.00 EUR

SUPPLIER:

man03india@s.c - TEST

Postal Address:
jUnitbummy
Sunnyvale, CA 84089
United States

Buyer has been identified correctly

Buyer Tax ID is correct
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Scenario 2

PDF invoice contains invalid customer Tax ID and valid PO number
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Feature navigation — Step 1

PO is already created in the Network

E ¥ Business Network ~

s

Purchase Order: Sep19_PS02

Create Order Confirmation v

Order Detail Order History

Create Ship Notice Create Invoice v

From:

Richard Parker
QA supplier

Po. Box 4421
Houston, TX 77210
United States

To:

Payment Terms
NET 30

Comments.
TEST ORDER — DO NOT FILL

Contact Information
Sales

Wilson Mike

2413 Avenue

Galena Park, TX 77547
United States

Phane: +1 (800) 4105818
Fax: +1(713) 6782216
Address |D: 2019937

Ship All items To

Ariba Manchester Office

101 Buckingham Palace Rd
London, TX 77210

United States

Ship To Code: 121212

Phaone: +44 (20) 12345

Fax: +44 (20) 12345

Email: manju.subbanna@sap.com

Line Items

Line # No. Schedule Lines

1

Buyer details

Bill To

Richard Parker
QA supplier
Po. Box 4421
Houston, TX 77210
United States

Part # | Description Type

46252890 Material

© 2024 SAP SE or an SAP affiiate company. All rights reserved. | Public

mano3india@s.c - TEST

JUnitDummy

Sunnyvale, CA 94089

United States

Phone: +1 (650) 3902788

Fax: +1 (650) 3902788

Email: dummytest@devlab.lab-us. gepint.ariba.com

‘urchasing Agent
AH Tony Catanese

Retum Qty (Unit) Need By

10 (EA) 31 Dec 2013

Purchase Order

(New)
Sep19_PS02
Amount: 105.00 EUR
Version: 1
Track Order
Deliver To
Elizabeth Oscar
Unit Price Subtotal
100.00 EUR 1,000.00 EUR

Routing Status: Sent

Show Item Details

Tax

1.00 EUR

Details
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Feature navigation — Step 2

Send pdf invoice via E-mail (Do not mention buyer AN ID in the E-mail)

BRI G A G VT AUUTIMMYS Mo A MM SV UMM R SV STSSYe  SWS RLne 1T e v L L L ———

- e Sy v apie o srevine s
Outlook Q search O MeetNow @ @& £ 0Q
=} = Home View  Help
1] Delete v 7 Archive Moveto ~ % Replyall v (O Read/Unread [= Flag/Unflag v < Discover groups
=
PDF invoice attached
22 v Favourites Sent Items ¥ O =1 (No subject) X
3 & Inbox v Today
PS Replyall > Forward (52
7 orafts supplierics-bn-gcpman05-test... 2 To: supplierics-bn-gcpman05-test@m1.lab-us.cloud.ari Mon 30/09/2024 10:02
v O (No subject) 1002
G Archive No preview is available. Good_PO_Bad_Tax_Sep19. P5
3 |_PO_Bad_Tax_Sep19_PS...
&) 129 K8 v
v Folders v Yesterday
&3 Inbox supplierics-bn-gcpman05-test... 7
; (No subject) Sun 16:56
° €3 Junk Email 1 No preview is available
N Reply > Forward
Sl s w
> Sent Items
@ Deleted Items
© wae
@ Notes Purchase Order:
By oy Sep19_PS02 V\
2024.08.22
~ Groups
New group Seller: Customer:
Dox Supplier Inc: Dox Buyer Inc,
456 Oak Avenue. 123, Maple Strest
Denver, CO 80202 Springfeld , IL 62701
United Stales Unlied States
Factura VerifyNoPOTaxinv
No|  Matenal Description ‘Quantity Unit. Unit Price. Sub Total amo
Number
V| azsamo | boxotpens ) 7 000 100000 W | | est
3| asevuee | Eonelpenai w A s 100000 CRERES
PDF invoice has the right PO #
BuyerTaxld irz22222 :
but wrong customer Tax ID
Tout o Amosrt 00080
et 200000
SWIFT: PRSNN
Payment Terms : Bank Transfer 60 days from Invoice date
© 2024 SAP SE or an SAP affiiate company—rygro—teserrea—roome
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Feature navigation — Step 3

Logon to supplier portal and navigate to “Invoice Conversions”
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==- ‘,' Business Network v  Enterprise Account - ® Q ® FL
Home Di y v Orders v Fulfillment v Invoices v Payments v Catalogs v Reports v Assessments Create v e
Invoices
© Need to customize your view of the data? Create your own tiles, save filters, and more by navigating to the page. Go to h X
< . . >
Rejected invoices Overdue invoices - Not Overdue invoices - Approved Invoices pending approval Approved invoices pending Paid invoices Invoice Conversions
approved payment
Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 14 days
Invoice Conversions (14)
v Edit filter Last 14 days
Customers Submission Date Status Source file name
Select or type selections a Last 14 days WV, All v Type selection
@ Partialmatch () Exact match
k]
2
8
Show more f
s
@ =2
Source File Name Customer Submission Method Status Reference Submission Date ¢
Good_PO_Bad_Tax_Sep19_PS02.pdf man03india@b.c - TEST Email Converted VerifyNoPOTaxinv Sep 30, 2024
Bad PO Good Tax 01.pdf indiaman05@b.c - TEST Email Conversion Pending

PDF converted
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Feature navigation — Ste

Detail Scheduled Paym

Standard Invoice

REMIT TO:

man03india@s.c - TEST
Postal Address:
jUnitbummy
Sunnyvale, CA 94089
United States

Tax ID of Supplier: ES B11111111

BILL F

man03india@s.c - TEST

Postal Address
jUnitbummy
Sunnyvale, CA 94089
United States

ents History

Status
woice
Routing

Invoice Number

woice Day

Original Purchase Ordg

Submission Methos

Origin:

Source Document

SHIPPING INFORMATION:

Copy This Invoice Cancel Print Download PDF w Export cXML

Sent
Sent
VerlfyNoPOTaxinv

Supplier ICS
Supplier
Order

BILL TO:

QA supplier

Postal Address:
Richard Parker

Po. Box 4421
Houston, TX 77210
United States
Address ID: 0102

PO reference

Subtotal 2,000.00 EUR
Total Tax 400.00 EUR

tal Gross Amount. 2,400.00 EUR

ount without Tax 2,000.00 EUR
2,400.00 EUR
Amount Due 2,400.00 EUR

SUPPLIER:

man03india@s.c - TEST

Postal Address:
junitbummy
Sunnyvale, CA 94089
United States

Buyer has been identified correctly

© 2024 SAP SE or an SAP affiliate company. All rights reserved. | Public
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Scenario 3

PDF invoice contains invalid customer Tax ID and invalid PO number
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Feature navigation — Step 1

Send pdf invoice via E-mail (Do not mention buyer AN ID in the E-mail)

Outlook Q search N MeetNow & B QO
= Home View Hel| Message Insert Format text Draw Options

=] p g P
3 v B B I U S 2 A% 2 {2 & % Sv v & o9 v o e Py~ @ 8 0 L
—
(1] ~ Favourites Focused Other = Tl - W @
s & Inbox
v To supplierics-bn-gcpman05-test@m1.lab-us.cloud.ariba.com x Cc  Bec

7 Drafts 1
v .

& Archive Add a subject Draft saved at 10:43

~ Folders [y bad_PO_Bad Tax pof o

b = 127k

B Inbox =
(- 3 Junk Email 1

% braks 1 PDF invoice attached

B> Sent ltems mm F

B

W Deleted ltems Purchase Order:

BAD_PO 3
B Archive =

Tnvoice date:
| (@ Notes 2024.08.22

B3 Conversation Histo...

Seller: Customer:
Dox Supplier Inc: Dox Buyer Inc,
~ Groups 456 Oak Avenue. 123, Maple Street
Denver, CO 80202 Springfield , IL 62701
United States United States
New group
Factura VerifyNoPOTaxinv &
Nol  Material Description l Quantity l Unit: I Unit Price. SubTotal  JuRate [Tax amo I‘
‘Number
1 46252890 o of pens. 0 EA 100.00 1000.00 10 10 GST
2| 3sesrace ‘box of pencls | 2 EA 5000 1000.00 10 10 VAT

o subject)

PDF invoice has both wrong PO #
S e and wrong customer Tax ID

Bank Details: ES000000000000000000000 SWIFT: PRSNN
Payment Terms : Bank Transfer 60 days from invoice date
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Feature navigation — Step 2

An automated error E-mail sent back to supplier, invoice not processed

An invoice that was sent via email for processing to the SAP Business Network
team has failed during processing.

Your Account:

Supplier Company Name: man03india@s.c - TEST

Business Network ID: AN21000480828-T

The invoice that was uploaded via email with the following details has failed processing :

The buyer could not be identified. Provide a valid Ariba Network ID of a buyer in the subject field
of your email to whom you want to send your invoice.You must have a trading relationship with
this buyer on SAP Business Network.

Invoice Document bad_PO_Bad_Tax.pdf

Customer Name

Received Time 19 Sep 2024

Sincerely,
SAP Business Network team

© 2024 SAP SE or an SAP affiiate company. All rights reserved. | Public
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Thank you.

Pushpendu Sarkar ( )

-
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