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Introducing: View Rejection Summary and Search Rejected Invoices

by Rejection Codes (NP-38940)

Feature Description

Currently the IER solution can classify verbose
rejection text into concise rejection categories and
send a monthly summary of rejections to suppliers

While useful, this does not allow the suppliers to drill
down to individual invoices for subsequent
remediation

The new feature enables the supplier to view a
concise summary of key rejection reasons and
subsequently navigate to the invoicing area for further
analysis and remediation of rejected invoices

Key Benefits

1. Supplier can use a new widget to view top
rejection reasons in a concise format

2. Supplier can navigate to rejected invoice tile from
the widget

3. Supplier can filter rejected invoices by rejection
codes

4. Inthe list view, supplier can see all rejection codes
present at individual invoice level
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User Story

* Asa supplier, you can now view top rejection codes in an intuitive widget and navigate to the rejected invoice tile for further analysis and remediation
of rejected invoices

e Basic process steps are:
View widget
Navigate to ‘Rejected Invoice’
Filter by rejection code (inv code)
Select invoice, edit and re-submit

* This feature establishes a logical process flow between high-level rejection visibility, invoice-level rejection analysis and final invoice remediation (edit
and resubmit)

* Asa result, you can now quickly identify the top rejection areas, deep-dive into individual invoice rejections and prioritize high-value invoices to focus
remediation efforts
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Prerequisites, Restrictions, Cautions

Prerequisites
None

Restrictions
None

Cautions
None
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Feature Details

* How the solution works:
First search for a buyer using the buyer Tax ID as it almost always results in a unique result
View widget in home page
Navigate to ‘Rejected Invoice’ tile from the widget
Filter by rejection code (inv code)
Sort invoices by amount ( optional - if you want to focus on high-value invoices)
Select invoice, view all rejection details in the invoice, edit and re-submit

e Solution limitations:
Currently only rejection codes are supported for invoice filtering

In future, we plan to augment the capability via rejection categories

 The following slides explain system navigation for the scenario
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Feature navigation — Step 1

New widget in supplier home page
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Feature navigation — Step 2

Navigate to ‘Rejected invoices’ tile

ISAP4

1SAP, Business Network ¥  Enterprise Account
Home Enablement Integration ~ Discovery v Waorkbench Orders ~ Fulfillment ~
Invoices

Invoices ~

Payments ~ Catalogs ~ More ~

© Need to customize your view of the data? Create your own tiles, save filters, and more by navigating to the Workbench page. Go to Workbench

289 164 0

Invoices Rejected invoices Overdue invoices - Not
approved
ast 31 days Last 31 days Last 31 days
Rejected invoices (164)
v Edit filter Last 31 days | | Rejected | | INV-54, +1
Customers Invoice number Reference
Select or type selections @ Type selection Type input
(® Pamial match () Exact match
Show more
Invoice .
Number Customer Reference Invoiced Date + Amount
In-invoice-09 Compass Bancshare po-order-09
4 .
22007 - e Sep 12, 202 ¥55,200.00 INR

0

Overdue invoices - Approved

ast 31 days

Routing Status

Acknowledged

48

Invoices pending approval

Last 31 days

Invoice date

Last 31 days

Invoice Status

Rejected

¥ 0 @ EB

Create v

0

Approved invoices pending
payment

Last 31 days

0

Paid invoices

ast 31 days

(& =

From address To address Actions

Click on ‘Show More’ to view the new

filter criteria

© 2024 SAP SE or an SAP affiiate company. All rights reserved. | Public




Feature navigation — Step 3

Search rejected invoices by rejection codes
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Feature navigation — Step 4

List all invoices by selected rejection code
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Feature navigation — Step 5

Select individual invoice for remediation
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SUPPUER:

Supplier can

Select an invoice
View all rejections in the invoice
Edit and re-submit
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Thank you.

Pushpendu Sarkar ( )
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