
MULTI-TIER COLLABORATION
View orders, create a component receipt, declare component 

consumption, create an order tracking report
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GLOBAL PROCESS THROUGH ARIBA

Order

Logistics

* fonctionnalités à venir

MAISON

• Creation of a Purchase Order

• Reception of the confirmation

• Reception of the re-confirmation

• Creation of a receipt expectation

• Creation of a receipt (GR)

• Reception of the purchase order

• Creation of the Order 
Confirmation (OC)

• Possibility of re-confirmation

SUPPLIER

• Creation of a shipping notice

• Reception of acknowledgment of 
receipt

SUBCONTRACTOR

• Reception of the purchase order

• Creation of the Order 
Confirmation (OC)

• Possibility of re-confirmation

• Reception of the shipping notice

• Creation of a component receipt

• Consultation of the stock of 
component made available by 
the Maison

• Component consumption 
declaration

• Creation of the shipping notice 

(ASN)

• Reception of the receipt

E

D

C

B

A

Component 
MULTI-TIER
For the partners

concerned
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Ariba

Acknowledgment of 
confirmation

Richemont SAP Component / Supplier

Reception of the 
Purchase Order

Creation of the order 
confirmation

Creation of the Purchase 
Order

Creation of the 
shipping notice

GLOBAL PROCESS
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GLOBAL PROCESS OF SUBCONTRACTOR

Firstly, send the information to the 
Maison teams via Ariba messaging 
via the PO

Ariba

Acknowledgment 
of receipt

Richemont SAP FP / Conditionneur

Declaration of Batch 
numbers and 

characteristicsCreation of 
information in 
SAP to enable 
traceability of 
information Component 

consumption declaration

Unblocking 
orders

Creation of the 
receipt

Creation of the 
ASN finished/semi-

finished product

1

2

Reception of 
the shipping 

notice

Creation of 
the 

component 
receipt

3

Make sure to respect the order of steps 1, 2 
and 3. As long as these steps have not been 
carried out, the creation of the ASN is not 

possible.
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Ariba

Acknowledgment 
of receipt

Richemont SAP FP / Supplier

Creation of 
information in SAP 

to enable 
traceability of 
information

Déclaration de 
consommation des 

composants

Creation of a 
receipt

Creation of the ASN 
semi-finished 
product/AC 
transformé

Reception of 
the shipping 

notice

Creation of the 
component 

receipt

Component consumption 
declaration

GLOBAL PROCESS FOR MULTI-TIER PARTNERS AC TRANSFORMED
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Ariba

Acknowledgment of 
confirmation

Richemont SAP Component / Supplier

Reception of the 
Purchase Order

Creation of the order 
confirmation

Bien s’assurer d’avoir renseigné l’ID du lot 
fournisseur

Creation of the Purchase 
Order

Creation of the 
shipping notice

GLOBAL PROCESS SUPPLIER

Creation of information in 
SAP to enable traceability 

of information

Declaration of batch 
numbers and characteristics

Hors scope pour le moment
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VISUALISATION OF MULTI-TIER ORDERS

 Select the Fulfilment menu [1] then Extended Collaboration [2] and multi-Tier Orders [3]

A

1

2
3
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VIEW SHIPPING NOTICES SENT BY THE SUPPLIER

 Select the Fulfilment menu [1] then Extended Collaboration [2] and multi-Tier Shipments [3]

B

1

2
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CREATING THE COMPONENT RECEIPT

 Select the Fulfilment menu [1] then Extended Collaboration [2] and multi-Tier Shipments [3]

C

- Select the ASN for which you received the 

components from the vendor 

- The "create receipt" window will open, where 

you will find the list of components you have 

received from the supplier 

- The receipt number and the date of the 

receipt are required fields

- The quantity received (cannot be higher 

than the quantity entered in the ASN) and 

the number of the supplier lot must be 

declared if this information is not mentioned

2

1

3
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VISUALIZATION OF AVAILABLE COMPONENTS

 Select the Fulfillment [1] then extended collaboration [2] and Component inventory [3]

D

1

2
3
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COMPONENT CONSUMPTION DECLARATION

E1

E2

▪ 2 modes for declaring component consumption

 Consumption declaration from the order = declaration on an individual order

 Massload consumption declaration = consumption declaration of one or more orders via file upload

▪ It is not possible to delete or modify a consumption declaration that has already been made.

▪ If it is necessary to correct the quantities consumed from a previous declaration, it is necessary to make a 
new declaration by putting the quantities in difference compared to the previous one (a negative 
difference is not possible)

Example: quantity consumed initially declared as 100 and quantity actually consumed as 103  Quantity to be declared in the new 
consumption as 3.
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CONSUMPTION DECLARATION FROM THE ORDER (1/4)

 Declaration of component consumption is possible from the purchase order

 Select Workbench [1] and then the tile Orders [2] 

1

2

3

4

E1

- Select the order for which you wish to make 

your declaration [3]

- The order form opens, you can select 

Consumption Report [4]

4
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CONSUMPTION DECLARATION FROM THE ORDER (2/4)E1

- The document number and the creation date 

are mandatory fields [1]

- By selecting look up you can find all the lots 

you have in stock [2]

- Make sure that the batch number and 

quantity columns are filled in [3]

Make sure that the batch number and 
quantity column are filled in

2

1

3
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CONSUMPTION DECLARATION FROM THE ORDER (3/4)E1

 It is possible to copy the order quantities by clicking on “Copy order quantities [3]. However, these 
quantities will most likely need to be modified because the quantities to be declared are the actual 
quantities consumed.

If you have consumed components that come 

from two different batches you have the 

possibility to duplicate your line consumed

compoments [4] the duplicated line will

appear at the end of your list of consumed

components
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CONSUMPTION DECLARATION FROM THE ORDER (4/4)E1

 Once the declaration is finalized, click “Next” [5] then “Submit” [6]

6

5
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CONSUMPTION DECLARATION WITH MASSLOAD (1/4)E2

1

2

 It is possible to declare your consumption of components via the massload of an Excel file

3
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CONSUMPTION DECLARATION WITH MASSLOAD (2/4)E2

4

5

6

7

8

- Le Nom [4], le Client [5] et le Type [6] sont des 

champs obligatoires

- Sélectionner Exécuter [8], vous pouvez 

désormais télécharger le fichier

- Si le statut du fichier apparait comme 

«Traitement en cours»  cliquer sur «Actualiser 

le statut» [10]

10
10

9
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CONSUMPTION DECLARATION WITH MASSLOAD (3/4)

 Do not delete lines 1 to 4, do not delete columns or change the format of the boxes otherwise the loading will be in error

 Delete unnecessary lines, those that you do not want to declare (Delete the lines and not just the content)

 To split a line of components consumed: copy/paste the desired line, then enter the quantity of components used as well as the batch of the 
component supplier

 Field to fill:

- Consuption ID (column A)

- Component Quantity (column Q)

- Remove default value in Component Line Number and increment each line 1,2,3,… to x, (column P)

- Example: A consumption declaration has 3 components, enter 1 for the 1st, 2 for the second….

- The batch number of the component supplier (column AC). If the component has several batch numbers, duplicate the line and enter the 
quantities associated with each batch number (all lines associated with the same component must have the same number in column P)

E2
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CONSUMPTION DECLARATION WITH MASSLOAD (4/4)E2

1

2

3

4

3

5

54

3
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