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Communication of Summarized Rejection Categories

(NP-38942)

Target GA: November, 2024

Feature Overview
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Introducing: Communication of Summarized Rejection Categories 
(NP-38942)

Feature Description

• This feature builds upon feature NP-38941

• The classified rejection categories are grouped  and 
summarised.

• A summary rejection email with top 15 External 
rejections and top 15 business network rejections is 
sent for every transaction relationship to the 
supplier every month with the details on rejection.

Key Benefits

• The supplier will receive a periodic email with 
rejection summary for every transactional 
relationship.

Applicable Solutions:

SAP Business Network

Audience:

Supplier

Enablement Model:

Customer Configured
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User Story

• As a supplier, you can now receive summary of top rejection categories affecting your invoices in a monthly E-mail

• Basic process steps are:
• Switch on network notification (one time)
• Receive automated E-mail once a month

• This feature automatically sends a summary of top rejection categories via monthly E-mail

• As a result, you can now see in one place
• All the top rejection categories grouped into meaningful rejection types
• Rejection summary for each rejection type
• Number of invoices impacted by rejection type in the past month
• A call-out in case of unclear rejection information
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Enablement Steps & Notes

• Supplier has to activate the network notification for receiving notification

Maintain E-mail for receiving 
summary digest
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Prerequisites, Restrictions, Cautions

Prerequisites
 NP-38941 (Invoice Error Message Categorization Using Generative AI)

Restrictions
 None  

Cautions
 None
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Feature Details

• How the solution works:
• Switch on network notification (one time)
• Receive automated E-mail once a month

• Solution limitations:
• None

• The following slides explain system navigation for the scenario
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Feature Navigation – Step 1
Receive monthly E-mail

Multi-level rejection 
summary

Call-out for unclear rejection 
information

Header Generic Line Business Network

# of impacted invoice per 
rejection type
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Thank you.

Pushpendu Sarkar (p.sarkar@sap.com)

mailto:p.sarkar@sap.com
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