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Introducing: Invoice Error Message Categorization Using Generative 
AI (NP-38941)

Feature Description

• Invoice rejections from external invoice processing system 
comprises of multiple rejection reasons in a semi structured 
format. These rejections comprise of user entered as well as 
system generated rejection reasons. 

• Invoice error classification is about segregation and classification 
of these external rejections into different rejection categories and 
extract precise information specific to each rejection by the Large 
Language Model. Wherever applicable these rejection categories 
represent the exception type coming from the external invoice 
processing system. 

• The classified rejection gives Suppliers precise information on 
Rejection level(Generic, Header, Line), Rejection details(line 
number, Part number, Description), Rejection category and 
Invoice field associated with the rejection. 

• The rejection categories generated in Business Network are the 
foundation units for all the future use cases related to rejection 
analytics, rejection resolution recommendations and eventual 
error detection at the time of invoice creation.

Key Benefits

• Instead of reading and making sense of voluminous 
rejection reasons, suppliers now have access to 
precise rejection categories that are easily 
comprehensible and actionable, thus reducing time 
taken for remedial actions

Applicable Solutions:

SAP Business Network

Audience:

Supplier

Enablement Model:

Customer Configured
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User Story

• As a supplier, you can now use GenAI capability inside the invoice document to transform detailed rejection reasons into conc ise, intuitive rejection categories for further 
analysis

• Basic process steps are:
• Activate Gen AI preference for invoice (one time)
• Navigate to ‘Rejected Invoice’ tile and select an invoice
• Activate ‘Simplify errors with AI’
• View rejection categories generated from the detailed rejection text

• This feature automatically converts verbose rejection text into concise, easy-to-understand and actionable rejection categories

• As a result, you can now see all the reasons the invoice got rejected for and take rapid action
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Enablement Steps & Notes

• Supplier has to activate the Gen AI preference for invoice 
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Prerequisites, Restrictions, Cautions

Prerequisites
 None

Restrictions
 None  

Cautions
 None
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Feature Details

• How the solution works:
• Gen AI preference for invoice is activated (one time)
• Navigate to ‘Rejected Invoice’ tile and select an invoice
• Activate ‘Simplify errors with AI’
• View rejection categories generated from the detailed rejection text

• Solution limitations:
• None

• The following slides explain system navigation for the scenario
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Feature Navigation – Step 1
Navigate to Rejected invoice tile
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Feature Navigation – Step 2
View original rejection reason in selected invoice and activate GenAI feature in invoice

Detailed rejection text in invoice as raw 
input

Activate GenAI feature in 
invoice 
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Feature Navigation – Step 3
GenAI generates concise header and line level rejection categories

Gen AI creates header level rejection categories

Line level rejection categories are also generated 
automatically
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Thank you.

Pushpendu Sarkar (p.sarkar@sap.com)

mailto:p.sarkar@sap.com
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