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Feature Overview
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Introducing: Community demand trends (BCS3-3591)

Feature Description

The Network Demand Trends dashboard reveals the 
previously hidden behavior of customers using SAP 
Business Network. 

Suppliers can identify trends and opportunities using SAP 
Business Network’s machine learning-driven commodity 
enrichment process. 

Suppliers can more confidently craft their product and 
portfolio strategy through the following capabilities:

• Demand trends by UNSPSC using community order 
data

• Market landscape information, including count of 
customers and competitors per category

• Top and bottom trending commodities for a selected 
date range

• Trends by region

Key Benefits

• Analyze buying behaviors of customers served by the 
SAP Business Network.

• Review current and historical demand by amount.

• Track categories to evaluate sales over time and spot 
trends, unexpected spikes, and seasonality.

• Uncover high-demand, low-competition categories with 
high revenue potential. Applicable Solutions:

SAP Business Network

Audience:

Suppliers

Enablement Model:

Low touch
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Prerequisites, Restrictions, Cautions

Prerequisites
� Platinum subscription.
� “Analytics dashboard access” permission.

Restrictions
� Demand trend calculations exclude blanket orders and scheduling agreements.
� Demand groupings with less than 7 customers and 7 competitors will not display.
� If an order line excludes “requested delivery date”, the network assumes “requested delivery date” = “order 

date”

Cautions
� None
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User Story

As a small business owner or sales manager in my company, I need to understand:

• our market share
• how customer buying behavior is changing
• new business opportunities in adjacent commodity classes
• Macro-economic changes that may affect our company 
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Feature Details: Demand trends community overview
Choose the time 
range to analyze

View data by either “Requested 
delivery date or order date”• Evaluate demand by amount 

over time.

• Spot trends, unexpected 
spikes, and seasonality.

• Identify which commodities to 
pursue for upcoming product 
launches.

• Identify which commodities to 
avoid or exit as demand wains.

• Search for new opportunities 
by country or region.

Limit your view segment, family or class.

Region 
chooser
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Feature Details: Demand trends community overview

Use the search box 
narrow down 

segment, family, 
class, and 

commodity lists.

Graph displays % 
changes and amount 

change compared to the 
prior period

Choose UNSPSC level to analyze: 
Segment, Family or Class
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Feature Details: Demand trends community view

• Uncover high-demand, 
low-competition 
commodities to find 
products with 
maximum revenue 
and profit potential.

• Evaluate demand at 
either a high or low 
level.

Sort table by commodity, order amount, customers or competitors
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Feature Details: Demand trends community view

• Evaluate demand in different 
periods depending on the 
proximity to today's date.

• Set large buckets (quarter or 
year) to analyze demand 
occurring further in the past.

View data in either Monthly, 
Quarterly, or Yearly buckets
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Feature Details: Top growing and declining demands

• Evaluate top and bottom 
performing commodities at 
either a higher or lower 
detail depending on the 
breath of your business or 
responsibilities.

• Evaluate demand related to 
a potential acquisition at a 
high level.

• Evaluate additions or 
removal to/from your  
product portfolio at low level.

Choose UNSPSC level to 
analyze

Percentage growth 
compared to prior period.
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Feature Details: Top growing and declining demands

• Evaluate growth of top 
and bottom 
commodities for a 
specific month, quarter, 
or year.

Choose a year, quarter, or 
month to analyze
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Feature Details: My orders overview Similar controls as community 
overview

• Evaluate your demand by 
amount over time

• Analyze your commodity 
performance with historical 
trend data

• Spot trends, unexpected 
spikes, and seasonality in 
your data.

• Ensure you neither have too 
much nor too little inventory 
as demand changes.

Page changer
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Feature Details: My orders overview Child account chooser

• Parent accounts may view 
aggregated data across all 
child accounts.

• Parent accounts may limit 
display of data to one or 
more child accounts.

• You may download the data 
from the my order table.

Download

Customer chooser
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Feature Details: My orders overview

• Evaluate demand in different 
periods depending on the 
proximity to today's date.

• Set large buckets (quarter or 
year) to analyze demand 
occurring further in the past.

View data in either Monthly, 
Quarterly, or Yearly buckets
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Feature Details: My top growing and declining demands

• Evaluate your top and 
bottom performing 
commodities

• Evaluate potential removals 
from your product portfolio.

Same controls as 
community top and bottom 

demands
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Feature Details: My orders vs community demands: overview

• Graphically compare your 
demand to that of the 
community.
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Feature Details: My orders vs. community details

• Compare your demand 
performance to that of 
the community.

• Determine your market 
share.

• Evaluate your growth by 
country or region.

• Evaluate top and bottom 
performing commodities 
at high or low detail.

Page chooser

Sort columns

Defaults to the commodities you trade 
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Feature Details: My orders vs community demands: details

• You may download 
the data from the 
demand details 
table.

Download
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Thank you.
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