
1© 2024 SAP SE or an SAP affiliate company. All rights reserved. | Public

Feature Overview
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Trading Partner Registration NP- 42604
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Introducing: Enhancements to SAP Business Network Trading Partner Registration

NP- 42604

Feature Description

This feature brings enhancements to the 

registration process for Walk-up suppliers and 
standard account suppliers creating the account 
based on trading partner request invitation:

• New email address validation process using 
OTP (one time password)

• Removal of the requirement to create user id in 
the email format: both email formatted and non-
email formatted will be supported 

• New email address used for notifications:
noreply@bn.cloud.ariba.com .

• User will receive new Business Network Org ID 
as well as ANID

Key Benefits

Enhanced previously suppliers creating accounts 
by coming to SBN webpage were receiving 
validation email at the end of the process, which 

lead to creation of accounts that could not be 
accessed by supplier

Improved user experienced thanks to relax 
validation process of the user Id format

New process protects SBN from flooding 

campaigns and assures stable performance

Applicable Solutions:

SAP Business Network

Audience:

Buyers and Suppliers

Enablement Model:

Automatically on

mailto:ansmtp.dev@bnlab.cloud.ariba.com
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Prerequisites, Restrictions, Cautions

Restrictions
 Quick Enablement flows, SLP and Sourcing registration are not impacted by the changes

 In case of TRR suppliers will not be impacted in case follow attributes are added via CSV:

◼ TAX ID 
◼ Supplier Group
◼ DUNS number

◼ SCC flag
◼ Enterprise

 Sub-user permission to allow account consolidation will not be available for the updated flows. Only administrator will be able to merge the 
accounts
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User Story: Walk-up registration 1/3 

As a supplier I come to SBN landing page to register – I’m 

asked to provide email address

Once the email address is submitted I received OTP code 

over email. The code is valid 30 minutes. During that time 
same email address will not be able to request additional 
validation
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User Story: Walk-up registration 2/3 

Once I click on enter password I have the option to introduce the code

Registration form with relaxed validation on email id format
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User Story: Walk-up registration 3/3 

User receives email notifications 
User lands in Trading Partner Portal 
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User Story: TRR registration 1/4 
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User Story: TRR registration 2/4 

Once I choose the option to create a new account I’m 

asked to provide email address – previously only changed 
address were validated via email however the new 
experience assures the end user registering the account 

has access to the mailbox 

Once the email address is submitted I received OTP code 

over email. The code is valid 30 minutes. During that time 
same email address will not be able to request additional 
validation
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User Story: TRR registration 3/4 

Once I click on enter password I have the option to introduce the code

Registration form with relaxed validation on email id format
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User Story: TRR registration 4/4

User receives email notifications

BNOID is provided in the email 

User lands in Trading Partner Portal 
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Thank you.
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Follow us

https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
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https://www.facebook.com/SAP
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