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Feature Overview



Introducing: Enhancements to Relationship Management

User Interface (NP-45779)

Feature Description

This feature introduces the new user
interface to manage relationships on SAP
Business Network.

Key Benefits

Customer relationships application for
Suppliers is enhanced with visually
appealing user interface. The improved
aesthetics will make using the application
more visually pleasing and an engaging
experience for our customers.
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Prerequisites, Restrictions, Cautions

Limitations

The new relationship management pages, both buyers and suppliers, do not have all the functionalities of the
previous SAP Business Network interface. To use all the functionalities, users must navigate to the previous interface by

clicking on Advanced View.
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User Story

Buyer side
As a buyer company admin, | need to be able to manage relationships on simple and nice Ul on the SAP Business
Network so that the proper suppliers with the proper relationship type are maintained making sure the proper
collaboration flows are enabled between my company and other companies.

Supplier side
As a supplier company admin, | need be able to have an overview using a simple and modern Ul, about the list of my
buyers and to be able accept and reject relationships on the SAP Business Network from new buyers so that | can do
transactions with them.
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Feature Details — Buyer’s Current Relationships

Functionalities available
List of your Suppliers
Filtering / searching
Navigation to supplier details
Add collaboration
Delete collaboration
Email notification about relationship
changes
Export capabilities
Access to advanced view (old Ul)

Restrictions on old Ul:

Delete collaboration is disabled
Add collaboration is disabled
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Feature Details — Supplier’s Customer Relationships
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Functionalities available

List of your customers relationships Customer Reationships

Filtering / searching / grouping 7
Automatically accept all relationship .
requests

Accept / Reject relationship requests -
Mass actions (accept / reject) :
Export capabilities

Email notification about relationship

changes

Access to advanced view(old Ul)

Restrictions:
On old view Approve/Reject
collaboration functionality is disabled
Mass approve / Reject is not enabled
for Material Traceability type of
requests
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Thank you.
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