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AGENDA cSH®P

Suppliers welcome

Brief infroduction + Portal presentation
- Login to the portal (share URL link / login / home page)
- Portalreview (menu presentation (Orders, execution, reports) / preview bar / widgets)

Process presentation
- From the customer creating the order in SAP to the creation of the ASN by the supplier

POs visualization
- Orders menu / Show list of POs / Show details of a PO / Individual confirmation
- Messaging

Transaction Workbench
- Use of tiles and their configurations,
- Zoom on "order", "items to confirm", "items to ship* tiles to display the orders portfolio at line level

Orders confirmation

ASN & Barcode Printing

ASN Modification / Deletion

Multi-tier collaboration Supplier/Subcontractor
Components collaboration

Invoice Status visibility

Reports : Report types: Orders, Order Confirmations, ASNs

Notifications management

Users accounts management

Conclusion



INTRODUCTION

Portal presentation
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HOW THE TRAINING SESSION WORKS

)y You are participating in a practical fraining today, which means that you are the
actors of the day!

y For each feature we will take fime to give you a brief introduction, to show you live
manipulation in the tool. Then we'll let you take a moment to try it out yourself!

y During these moments of practice, we are at your disposal to answer your questions
or assist you if needed. So do not hesitate to ask!



PORTAL PRESENTATION

)y Login link to the portal:
https://service.ariba.com/Supplier.aw

= The portal language is determined by the language of your web browser.
= Chrome/Edge browsers are strongly recommended for optimal use.
= Prefer a private navigation to avoid issues with cookies

» The login credentials provided today are only for the test platform.
)y In case of loss of your username, please contact us via eshop@richemont.com

)y Login credentials for the production version are managed by your ARIBA account
administrator.

)y If you lose your username, use the "Forgotten username or password" link on the login
page.


https://service.ariba.com/Supplier.aw
mailto:eshop@richemont.com

PORTAL HOME PAGE

w Business Network v Enterprise Account ([N a0 @(ps

Home Enablement Workbench Orders v Fulfillment v Invoices v Reports v Messages Ci T
-
. . . ‘
1) Navigation and action . ar ‘
Orders and Releases v | Maisons du groupe Ri... v | Exactmatch v | Order number Q

menue

e\t U] L L —

lol
e

Overview  Getting started

5 | O i O i 2 i l | .9 " M
Orders i New orders i Items to confirm i ftems to confirm i Items to ship i Moie

2) Tiles for quick access to lists | | | | |

365 derniers jours Last 365 days Cartier Reconfirmation Cartier

My widgets  Maisons du groupe R... v 3 Customize

3 ) P O R h h Purchase orders Last 7 days v Shipment tracking Activity feed | All v Viewall 3%
Order received
EUR Purchase order number. r@ Apr 29,2024 | 04:15PM | Maisons du groupe Richem... aae
6019958753 €58,323.75 EUR
€
€03 i Order received e
rQ Apr 29,2024 | 04:15PM | Maisons du groupe Richem.

4) Account information/setup,

ope . o *@y
n OTI fl C O Tl O n S oz ’ (Q vc'.srvdzelr g:zi”%i?;z AM | Maisons du groupe Richem. b
€0 S B ) 6019919053 €50.25EUR

a1 @12 @13
@ Maisons du groupe Richemont - TEST .

B Order received e
r(;l Mar 21,2024 | 11:41 AM | Maisons du groupe Richem.

5 ) Dy n O m i C h e | p C e n -I-e r- Invoice aging Download app On-time payment rate Last 12 months v Paid invoices Last 12 months v
€O EUR We are now

mobile.

O% $O .

6) Widgets N

Learn more—> No data

@5t @R ed @ Paidontme @ Paid late

ed @ Approved

@ Invoice value () W Invoice volume



ANNOUNCEMENT eSH@P

) You can receive some specific communications from the Richemont eshop supply team directly in the
SBN portal

) In case of new communication, you will find at the top right of the home page a red dot at the next
icon @ [1] (Megaphone) as well as a pop-up [2]

) You can view this announcement directly from the pop-up by clicking on it or via "View details* [3]

w Business Network v  Enterprise Account R? Q ® SS
Home Enablement Discovery v Workbench Planning v Orders v Fulfillment v Quality v Invoices v Payments v More v Create v i eee
/ 3 §
J'm _ N New Announcements View all X

Orders and Releases v Maisons Richemont v Exact match v Order number = >
Maisons Richemont

A @
y \. - { 112 R k . Test communication

Jan 12, 2024 10:31 AM

Overview  Getting started9

d o o o o (==

Orders Invoices Items to confirm Items to ship Enablement Tasks

31 demniers jours 31 derniers jours 31 demniers jours 31 derniers jours



ANNOUNCEMENT eSH@P

) You can also view the press release history by clicking on the same icon' | | (Megaphone) at any time
in the home page and selecting "View all*[1]

16total * 3unread Y
T err———
Maisons Richemont
<D [SHOP Supply] The lates.. <® [eSHOP Supply] The latest Newsletter has arrived! {[
Dear partners, We're committed to
putting you &t the heart of our... Maisons Richemont * Mar 27, 2024 6:31 PM
Mar 27, 2024 6:31 PM
. Maisons Richemont Dear partners,
5 New Announcements View all X [e-SHOP project] - Browser u...
Dears supplier, Please check that the We're committed to putting you at the heart of our priorities and our work, so we're holding this quarterly rendez-vous to share with
internet Browser that you are Lsing... you the essential information you need to know about our deliverables and our ongoing initiatives.
Mar 08, 2024 11:21 AM
. ) Maisons Richemont ## Please find enclosed our latest newsletter.
TEST POP-UP ... Maisons Richemont &, If you have any guestions about its content, please do nat hesitate to contact the Product team (30"): Click here to book an

[e-SHOP Project] — New Feat...
Dear Supplier, Starting this
Wednesday, February 21, you will ...

Jan 12, 2024 10:31 AM Fab 20, 2020 215 P10 Enjoy your reading

Test communication appointment.

Sincerely

Maisons Richemont

R ) _ The eSHOP Supply team
View details 1/1 Incident on the SAP Business...
Drear suppliers, We received the
feedback from Ariba confirming tha...

Jan 25, 2024 3:21 FM
Attachments

- Maisons Richemont (X Mewsletter eSHOP Supply MAR(

Open incident Supplier Busin...



GLOBAL PROCESS PRESENTATION
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GLOBAL PROCESS THROUGH ARIBA

eSH@P

SAPd

CUSTOMER

SAP Ariba /\\

/.
b
N4

Creation of a Purchase Order (PO)

ORDER Receipt of confirmation <

Receipt of re—confirmation <

Modification of an existing order

MODIFIED ORDER

Receipt of new confirmation >

v

Creation of an expected receipt <

LOGISTICS

Creation of areceipt (GR)

Reception of the order form

Creation of the order confirmation
(OC)

Possibility of re—confirmation

Reception of the modified order

Creation of a new confirmation

Creation of an Advanced Shipping
Notice (ASN)

Receipt

11
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DISPLAY ORDERS LISTS FROM WORKBENCH MENU

)y Access to orders :

SAP Business Network ~ Enterprise Account TEST MODE
Home Workbench Orders ~ Fulfillment ~ Invoices v~ Reports v Messages
Workbench
New orders Orders Items to confirm
31 derniers jours Piaget - 365 jours we

Orders (16)

> Editfilter | Save filter Maisens du groupe Richemo...| [Last 365 days| (M1PI
Order Number Version Date 4
6012319582 1 Dec 17,2020
6012317071 1 Dec 11, 2020
6012312372 1 Dec 2, 2020
6012306986 1 Nov 25, 2020
6012305188 2 Nov 24, 2020
6012248296 1 Sep 3, 2020
6012248295 1 Sep 3, 2020
6012248294 1 Sep 3, 2020
6012248293 1 Sep 3, 2020

7

Changed orders

Modifiées - 365 jours

Customer

Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST

Maisons du groupe Richemont - TEST

€ Back to classi

43

Items to ship

we

404 Customize

37 12 8

Orders Items to confirm Items to confirm
IWC - 365 jours GLOBAL 365 jours
G
Amount Order Status Amount Invoiced Actions
37,632.00 CHF Partially Received sz
37,632.00 CHF Rejected ace.
0.00 CHF Confirmed ase
7,840.00 CHF Confirmed sz
145,824.00 CHF Received ase
110,880.00 CHF Partially Shipped ace.
110,880.00 CHF Confirmed ac
110,880.00 CHF Confirmed sz
110,880.00 CHF Confirmed ace.

13



DISPLAY AN ORDER

Orders and Releases (81)

Type Order Number fler Cust

¥ Ship To Address: Piaggiemgh of Richemont/int. SA , Plan-les-Oug

Order 6012310582 \F O 1 Maig
Order sorml 10 1 Mais
Order s012312372 & 1 Mai
Order s012306085 & [ 1 Maig

Purchase Order: 6012248292

Creale Order Confirmation v

Orcer Detal Onder History

Create Ship Matice. . Report

PIAGET - BRANCH OF RICHEMONT INT. SA
37 Chertin d champ des filles
1228 Plar es-Qustes

Swizerand

Terms

0.00%0
Payable s prochain pakement de masse

Comments

Aeniion | 60301 Conrdle 4 la source
ARterlicn | 0ODC2 Contrale & 1 source
Antzntion | 00003 Conrdle & 13 source

Texte en bt
4 paes diminusian du 26,04 19,
Rebuls chez Boucledor,

Certact information,
Supplier Address
BOUCLEDOR 5A

Rue Emma-Kammacher 12

1227 Meyin 1
GE

Suitzeriand
Emai: info@bouiedor com
Phane: +41 () ~41.022 989 0,
Suppler code: 500897

o
BOUCLEDOR SA - TEST KU3
Fue Emma-xammacher
e

1217 Meyrin 1

‘Sumzertang
Phane

Fax
Email: vkransichemant@gmail.com

Purchasing Agere
Rajan GUPTA
Email: RAMN GUPTAGIRICHEMONT.COM

ncotems Information
INCoteTM Codt: DAP ( PLAK-LES-OUATES )

Irsemal spproval

Approuvs I 03002020
Ship Al tems To
of Richemant e 54
Chermin du champ des fles 37
1228 Pandes-Oustes:
=3

Saftzerland
Phone: +41 () 022 884 48 44

cHME

BilTo

PIAGET - BRANCH OF RICHEMONT INT. S4
37 Chemin du champ des fles.
1228, s Oustes

Sufizerland

Puchase Order

(iew)

6012248292
Aeount: 116,880.00 CHF
Version: 1

ting Stanus: Sent

External Occument Type: 2N84 (Sous-traitance Compiete)

Line ltems

Unes  pons Cusomer Pan e

1 o PGMXABO109 Macerial

Descripnion:  BOR 18 REG LAME LONG OR GR LI=18.0

2 o PGMXABD108 Macerial

Description:  BOR 18 REG LAME LONG OR GR LI=16.0
3 o PGMXABO108 Material

Descripion:  BOR 18 REG LAME LONG OR G LI=18.0

Category
‘Subcontract

‘Subcortrsct

Subcortract

Revision Level aty (unk) Need By

Showlem Detals. BB

unit Price: Subrosal

67200 CHF 9D00CHF  Demils

67200 CHF 36960.00CHF  Details

67200 CHE 36.96000CHF  Details

Create Order Confimation »

Create Ship atice

Report Consumption

Sub-tolal: 110,690.00 CHF

Disclosre  Terms of Use

—

1) Supplier and

2

3

4

customer information

Attachments: PDF
version of the
customer order

Order line items
detail

Order status and
version

14



DISPLAY ORDER LINE DETAILS

eSH@P

Ship All tems To

Plaget Branch of Richemont Int. SA
Chemin du champ des filles 37
1228 Plan-les-Ouates

BillTo

PIAGET - BRANCH OF RICHEMONT INT. SA
37 Chemin du champ des filles
1225 Plan-les-Quales

Show ltem Details

Switzerland Switzerland
Phone: +41 () 022 884 48 44
Location Code: CHMB
Line Items Show liem Details
Lines  Parts Customer Part # Type Category Retum Revision Level Gty (Unit) Heed By Unit Price: Subtotal
1 o PGMXABOLOS Material Subcontract 550 (PCE) 5001 2020 672.00 CHF 3696000CHF  Details
Regular
Description:  BOR 18 REG LAME LONG OR GR LI=18.0
2 [ PGMXABOL0S Material Subcomract 550 (PCE) 500t 2020 672.00 CHF 3696000 CHF (| Details
Regular
Description:  BOR 18 REG LAME LONG OR GR LI=18.0
3 o PGMXABOLOS Material Subconiraci 550 (FCE) 5 0ct 2020 3BIGODOCHE  Delails
Regular
Description:  BOR 18 REG LAME LONG OR GR LI=18.0
Line Items
Line#  Part# Customer Part # Type Category Retum Revision Level Qty (Unit) Need By Unit Price Subtotal
1 o PGMXABO109 Material Subcontract 55.0 (PCE) 5 0ct 2020 672.00 CHF 38,960.00 CHF
Regular
Description:  BOR 18 REG LAME LONG OR GR LI=18.0
Retail Details
Product EAMUPC: 7612456969300
Status
550 Unconfirmed
Control Keys
Order Confirmation: required before shipping
ship Matice: allowed
Invice: is not ERS
Invoice Verification Type: goods receipt
Schedule Lines Show Schedule Line Details
Schedule Line # Delivery Date Quantity (Unit)
1 5 0ct 2020 2:10 PM CEST 15.0 (PCE) Show Companents
2 20 Oct 2020 12:00 PM CEST 20.0 (PCE) Show Components
3 2 Nov 2020 12:00 PM CET 200 (PCE) Show Components
Additional Sources
Source Name Version
2F3_18_FER_PIEM B
ZF3_HO_MEC_PIL1 M1 c HO_MEC_PILL_ M1

Other Information

specialClause:

Incoterms Information

€l & la source

Incoterm Code: DAP ( PLAN-LES-QUATES )

1

2

3

Line status
information

Different
Schedule lines
requested by the
customer if
necessary

Technical plan (if
the Maison works
with Windchill)

15



DISPLAY SERIAL NUMBERS

eSH

FOR THE CONCERNED PARTNERS (in case of serialized arficles):

You can see the serial numbers by clicking on «Detailsy

Line Items
Line # Change
1 + Edited

Part #

o

Description:  TRADITIONMELLE MOON PHASE SERTIE 83570G

Retail Details

Status
1 Uncanfirmed
1 Shipped

1 Received

Control Keys
Order Confirmation: allowed

Ship Notice: allowed

Invoice: nat zllowed

Item text

BOI B3570G/01

Batch Information
Customer Batch 1D:

Schedule Lines
Schedule Line #

1

Customer Part #

WMXFE50036

Product EANUPC: 4100007393702

Shipmant Id: ASN-17-00002516

GEMERIC

Information on Ship Notice [Required]

Serial Mumbers

Additional Sources

Source Nama

VACBALABSE

WAC_WMXFES0036

Item Serial Numbers
Deetails

Type

Material

Items serial number

Supplier
Fart no
Part Description

Customer part no.
Customer part description

Serial Number t

1468455

Category

Subcontract

Regular

DOMZE-BAUME

TRADITIONMELLE
MOOMN PHASE
SERTIE 83570G
VMEF550036
TRADITIONMELLE
MOOMN PHASE
SERTIE 83570G

Return Revision Leve Qty (Unit)

1.0 (PCE)

Purchase order 6012581333
Line item no. 1
CQuianfity 1.0

Description

MIGVACBALE56

Litem Page »

WAC WMXFES0036

Meed By Unit Price
3 Dec 2020 0.00 CHF
14Asr2021

You can upload an
excel file with the serial

number of the PO by clicking
there.

Show ftem Details =
Subtatal
0.00 CHF Summary

fchedule Line Details

Shaw Components



DISPLAY COMPONENTS eSH kP
FOR THE CONCERNED PARTNERS (in case of components management):

It is possible to view the information on the components of an order by clicking on "Show/Hide
components” in the Schedule lines block in the order details.

Line Items Hide Item Details
Line # No. Schedule Lines Part # Customer Part # Type Category Return Revision Level Qty (Unit) Need By Subtotal Customer Location
i 1 ) WVMXFO50063 Material Subcontract 25.000 (PCE) 25 Aug 2023 Summary

Description:  ARDI BKLE P GLD POL LI=18

Retail Details
Product EAN/UPC: 4100004131512

Stats

25.000 Unconfirmed

Control Keys

Order Confirmation: allowed
Ship Netice: allowed
Invoice: is not ERS

Inveice Verification Type: goods receipt

Allowances and Charges

Unit Price Price Condition Line Amount
21.00 CHF/ 1 PCE COFIPAC
3.00 % Tx perte Or % 0.00 CHF

Batch Information

Schedule Lines Hide Schedule Line Details
Schedule Line # Delivery Date Quantity (Unit) Customer Proposed Qty (Unit) Customer Proposed Delivery Date
1 25 Aug 2023 1:00 PM CEST 25.000 (PCE) Hide Components
Components
Line Customer Part # / Description Customer Batch # Batch # Date Required Gty (Unit)
1_1 0001 CRMPFINOJA 9 Feb 2023 12:00 PM CET 97.800 (GRM)
Métal précieux fin or 17




VISUALIZATION IN THE ORDER eSH

FOR THE CONCERNED PARTNERS :

To check if a quality certificate is expected on an item:
Go to the PO by clicking on the PO number in blue [1]
Y Click on " Détails " [2] at the item line level fo check if a quality certificate is expected in the ASN [3]

N de commande

8004730796

6004717160

6004730672

5019780573,

Client

‘CARTIER HORLOGERIE - BRANCH OF RICHEMONT INTERNATIONAL SA

RICHEMONT INTER|

RICHEMONT INTERJ

RICHEMONT INTERE

RICHEMONT INTERJ

HORLOGERIE - BRANCH

Line#  No.Schedule Lines. Pan# Customer Part # Type Category Return Revision Level Qy (Uni) Need By Unit Price Subtotal  Customer Lozation

1 CRMXEQBFMC Material Subcontract 135ep 2023 Details

Description:  ANNEAU G125 DUR

4500 Shipped (Stinping Date: 22 Jun 2023) Shigment i BLEN Y

1 Date: 13 Sep 2023 - Gefaulzed fom Requested Delvery Date n order)

ore. requited before sripping



INTEGRATED MESSAGING (1/2)

)y The Ariba platform is equipped with integrated messaging.
y It allows you to exchange quickly and securely with your Maisons contacts.
) You can exchange about an order if you have any questions or remarks.

y To do this, simply position yourself on the order concerned:
- Click on Messages [1] at the bottom right of your screen
- Then click on "Post" [2] to start a conversation

- A discussion insert appears in which you will be able to give an object to your discussion and write a message before
sending the message - Note that you can add attachments.

0

VACHERON CONSTANTIN
GENEVE
From: . Purchase Order
Customer DONZE-BAUME (New)
Manufacture Vacheron Constantin rue du Succés 20 6016894356
10 Chemin du Tourbillon 2345 Les Breuleux Amount. 525.00 CHE
Th . 1228 Plan Les Ouates itzeriond Version: 1
€ message vid o St
the integrated messaging Ema: aahy@conze oumoch

will be sent to the contact T S
o External Document Type: YOM1 (Sous-traitance Complete)
created the purchase o oo
Supplier Address Purchasing Agent

document DONZE-BAUME Nabil Ahmad BATARA
Rue du Succés 20 Email: NABILAHMAD.BATARA@RICHEMONT.COM DONZE-BAUME ®
2345 Les Breuleux

Subject
witz: ($

Check it out!

d easy way for you to

@ PO_6016894356.PDF (application/pdf; charset=UTF-8)

Incoterms Information
Incoterm Code: DAP ( Vacheron Constantin )

Write @ message

Internal approval status:  Approuvé le 10/02/2023
& Send



INTEGRATED MESSAGING (12 eSH@P

) The conversation will be archive and you will be able to access it via the "Messages” in your menu
bar at the top left of the screen.

SAP Business Network ¥ Enterprise Account TEST MODE

lessages n prix

% Messag C o/ Modification p =
Home Enablement Workbench Orders v Fulfillment v Invoices v Reports Messages ar
echercher
© Support the people of Ukraine. Update the categories and service locations in your Marketing profile and enal
Ukraine. Learn More | Update Profile | Don't remind me again .
Erreur prix

| D , B

Orders and Releases v = Maisons du groupe Richem...\\ = Exact m|

Getting startedo

Overview

Rédiger un message

ociété affiliée SAP. Tous droits réserve: Déclaration de confidentialté  Divulgation et sécurité des donnée:

New orders i Items to confirm : Items to ship

31 derniers jours 31 derniers jours 31 derniers jours

) Itis possible to set up a noftification in your user account in order to be notified by email when you
receive areply.

y  The buyer on the Maison side can also add other interlocutors if necessary.



WORKBENCH

General presentation

RICHEMONT



INTRODUCTION TO TILES (/3 eSH®

» The Workbench is the tile access menu. This menu gives you direct access to custom worklists:
orders, modified orders, items to confirm, etc.

)y Tiles can be accessed from the Workbench menu bar or from the home page:

€ Backto classic view

saAp Ariba Supply Chain Collaboration ~ Enterprise Account  TEST MODE e
Home Workbench Orders ~ Fulfillment ~ Invoices ~ Reports Messages H
Workbench 47} Customize
New orders Orders tems to confirm tems to ship tems to confirm Changed orders Orders tems te confirm

1 dk Piaget - 365 C c GLoBAL Modifi Ji IWC - 385 jours It

) The tiles are unique to each user. They are to be created/saved a first time and will then be
displayed and updated each time the user logs in

) ltis, for the moment, not possible to share a tile between users of the same company




INTRODUCTION TO TILES (2/3)

SAP Ariba Supply Chain Collaboration ~ Enterprise Account  TEST MODE

Here is an example of the proposed tiles:

) A New Orders tile will allow you to access the list of new orders with the possibility of multiple
filters (on a specific customer, creation date range or order type, etc.).

) An ltems to confirm tile will allow you to access the list of orders/order lines/due dates
awaiting confirmation with the possibility of multiple filters.

» An ltems to ship tile will allow you to access the list of orders/order lines/due dates awaiting
delivery with the possibility of multiple filters.

y Other tiles are also available such as : orders, changed orders ...

» The other tiles relative to invoicing, services ... are not used by Richemont



INTRODUCTION TO TILES (3/3)

The tiles labeled "Order(s)" only provide information

about the order header.

The tiles labeled "lItems to be confirm" and "ltems to

ship"” give details at the order line level.

SAp Busi Network - Enterprise Account TEST MCDE

Home Enablement
Workbench
New orders
Save filter

Orders (32)

> Edit filter |

Order Number

6016891003

6016891031

6016912921

6016891016

6016891012

Orders ~ Fulfillment ~

608

ltems to confirm

31 derniers jours

Last 31 days

Customer

Maisons du groupe Richemont

Maisons du groupe Richemont

Maisens du groupe Richemont

Maisens du groupe Richemont

Maisons du groupe Richemont

Invoices ~ Reports -~

12

Items to ship

31 derniers jours

-TEST

-TEST

- TEST

- TEST

- TEST

Messages

32

Orders

31 derniers jours

Amount

164,000.00 CHF

35,260.02 CHF

35,260.02 CHF

3,722.10 CHF

3,403.00 CHF

Date

Feb 6, 2023

Feb 6, 2023

Mar 6, 2023

Feb 6, 2023

Feb 6, 2023

Order Status

Partially Shipped

Partially Shipped

New

Partially Received

Received

SAP~  Business Network - Enterprise Account TEST MODE
Home  Enablement  Workbench ~ Orders v Fulfillment ~  Invoices ~  Reports ~  Messages
Workbench
New orders ltems to confirm Items to ship Orders
Save filter 31 demiers jours 31 demniers jours 31 derniers jours
Items to confirm (608)
> Edit filter | | | Maisons du groupe Richemo... | | Last 365 days | | Exclude confirmation not all... , +1
O Order No. T Item No. Customer Part No. Description Requested Quantity Quantity To Confirm Confif
O 6014249765 1 VMXF550787 CASE EGER PDL P GLD 37 SET 2.00 PCE
O 6014250374 1 CRB8301235 HOOP EAR CLOU YG SM 1.00 PCE
() 6014252457 1 VMXF550376 BOI 7900V/A OVERSEAS DUAL TIME 4.00 PCE
() 6014253189 1 CRB8301235 HOOP EAR CLOU YG SM 1.00 PCE
O 6014253474 1 CRB8301235 HOOP EAR CLOU YG 5M 1.00 PCE
O 6014257437 1 CRB8301235 HOOP EAR CLOU YG SM 1.00 PCE




TILES CUSTOMIZATION

)y The ftiles display is customizable:

SAP Ariba Supply Chain Collaboration ¥ Enterprise Account TEST MODE

"
Home  Workbench  Orders v Fulfilment ~  Inwoices v Repors v Messages n

Warkbench 474 Customize
New orders Changed orders Items to confirm Orders

Edit Workbench

You can add, delete, re-arrange tiles (using drag and drop) and set filters on your workbench.

1) Itis possible fo move x x ” .
tiles (drag/drop) 0 0 14 6

2) | -I- iS pOSSi b | e -I-O d e | eTe New orders Changed orders Items to confirm Orders

31 derniers jours 31 derniers jours PIA -365 +90 365 jours - IWC

tles T e T

3) Itis possible to create
T”es New orders (@ + Invoices (@

Changed orders (@ + ltems to confirm @
Orders to invoice & + Invoices pending payment (&
Rejected invoices @ + Invoices pending approval (@

Orders @ +



FILTER MANAGEMENT (1/2) eSHeé

»  The content of a tile can be defined using Edit Filter:

) Some drop-down menus are multiple choice, other are single choice
»  Save the filter by clicking Apply

Home Enablement Workbench Orders ~ Fulfillment ~ nvoices Reports ~ Messages Create
Workbench &6 Customize®@®
New orders Changed orders Orders ltems to confirm Items to ship
ALL 3651 31 derniers jours Save fiter
. " ",
To filter on "Order numbers™:
11 [
- Select"Exact Match Orders (2)
- Enter the order number one by one v EaTTT
Customers Order numbers
groupe Richemont - TEST X | Sel. i | | Type selection

A In Ariba the « Customer » is « Maisons du Groupe Richemont » and not the Maison itself




FILTER MANAGEMENT (2/2)

y A tile can be renamed according to the filters applied from the Save Filter menu:
= |t is possible to specify for example the search range, the Maison etc.

) Save the filter by clicking on the Save button.

Collaboration ~ Enter TEST MODE
Wome  Workbench  Orders v Fulfilment v nvoices ~  Reports v Messages =
Waorkbench 494 Customize
Mew orders Changed orders Items to confirm Orders
31 derniers jours 31 derniers jours Save filter 365 jours - IWC

Items to confirm (14)
> Edit filte Save filter Maisons du groupe Richemont - ... Mext 365 days Last 365 days. MI1PI Exclude confirmation not allowed, +1 &L

Save filter X

v Order No. External Document Type ftem No. Schedule Line No. Customer Part No. Before you save this filter, we recommend that you add a ¥ Requested Quantity Confirmed Quantity Requested Unit Price Others Actions.
description for easy identification.

v [ Order No.: 6012248292
O 6012248292 Sous-traitance Complete 1 3 PGMXAB0109 1 4 2020, 12:00:00 PM 20.00 PCE 0.00 PCE F ey
Items to confirm
O 6012248292 Sous-traitance Complete 2 3 PGMXABO0109 2020, 12:00:00 PM 20.00 PCE 0.00 PCE = oo
O] 6012248292 Sous-traitance Complete 3 3 PGMXAB0109 2020, 12:00:00 PM 20.00 PCE 0.00 PCE = son
v [ Order No.: 6012248293
(] 6012248293 Sous-traitance Complete 1 3 PGMXABO0109 2020, 12:00:00 PM 20.00 PCE 0.00 PCE = oo
O 6012248293 Sous-traitance Complete 2 3 PGMXAB0109 2020, 12:00:00 PM 20.00 PCE 0.00 PCE = oo
: 6012248293 Sous-traitance Complete 3 3 PGMXABO109 BDR 1B REG LAME LONG OR GR LI=18.0 Nov 2, 2020, 12:00:00 PM 20.00 PCE 0.00 PCE = 200 E

Do not forget to save filter after configuration, the system will not warned you in case you forgot




WORKLIST COLUMNS MANAGEMENT

)y The display of the worklists can be modified according to the columns display desired

) Itis possible to show/hide columns and choose the order of display.
) Click on the Settings icon and then drag/drop the columns to be shown/hidden.
) Place the displayed columns in the desired order

)y Save by clicking on Apply

Use drag and drop to configure the table columns to be displayed and their order




TILES EXTRACTION INTO AN EXCEL FILE eSH

) You have the possibility to extract all your tiles created with your predefined columns in Excel
format (cf. below picture)

) You just need to click on this button @ and the Excel file will be downloaded
y It will enable you to have a global view of your files in an editable and shareable format

SAP  Ariba Supply Chain Collaboration ~ Enterprise Account  TEST MODE € Backto classic view
Home Workbench Orders v Fulfillment Invoices v Reports Messages B
Workbench 494 Customize
New orders Items to confirm Changed orders Orders Items to confirm
CARTIER- 31jours CARTIER - 365 jours 31 derniers jours 31 derniers jours Last 31 days

Items to confirm (4)

> Edit filter ‘ Save filter | Next 90 days| |Last 31 days| |Exclude confirmation not all... , +1 | | Exclude fully shipped | | Exclude fully received | |Exclude fully invoiced
—
@] i
r
v Item No. P Supplier Part No. Description Need By Ship By Requested Quantity Confirmed Quantity- Requested Unit Price Actions.
A 5 c ) o £ [ G il |
1
> Customer: Maisons du groupe Richemont - TEST Order No.: 6012336548 ) SAP Ariba /f\\
M Results
> Customer: Maisons du groupe Richemont - TEST Order No.: 6012337736
a Customer Order No. Item No. Supplier Part No. Description Need By Ship By Requested Quantity Confirmed Quantity
Miatsons O groupe Richemont [G1T336508 1 , S s T e " s R0 PCE
v O Customer: Maisons du groupe Richemont - TEST Order No.: 6012340817 Bl-7EsT b
Maisons du groupe Richemont 5012337736 1 0.00PCE
6 -TesT
s Maisons du groupe Richemont ‘6012340817 0.00 PCE
7 l-TesT
Requested Unit Price Estimated Shipping Estimated Delivery Quantity To Confirm Confirmed Unit Price
17 May 2021 12:00:00 PM 2,500.00 PCE
17 May 2021 12:00:00 PM 2,500.00 PCE

19 May 2021 12:00:00 PM 2,500.00 PCE



WORKBENCH

Focus on the "Order" tile

RICHEMONT



RECOMMENDED FILTER CONFIGURATION

eSH

Home Enablement Workbench Orders v Fulfillment Invoices Reports ¥ Messages

Workbench

0 5 0 3 2 0 0

New orders Qrders Items to confirm Items to confirm Items to ship Items to confirm Items to confirm
Last 365 days Last 365 days Cartier reconfirmation Last 365 days 31 demiers jours 31 derniers jours
Orders (5)
Customers Order numbers Creation date Order status Company codes

Maisons du groupe Ric... X [Selec... 3 Type selection Last 365 days ~ Include ~  Select or type )] Select or type selections

()]

0

MNew orders

Last 31 days

Purchasing organizations

Select or type selections

a

Create v | e

32 Customize

Customer locations

Tyvpe selection

(® Partisl match () Exact match

Order type Routing status Min amount Max amount  Currency Visibility PO Fully Deleted

All ~ Al ~ EUR e Net hidden hd Type selection

Original Purchase Order

Type selection

D Orders with inquiry only

£, Maisons du groupe Richement - TEST

£, Maisons du groupe Richemont - TEST

Show less

)y Liste des filtres a appliquer : ) Opfionalfilter :

Apply Reset

= Customers : Maisons Richemont = Purchasing organizations :(to chose a specific Maison,

= Creation date : Last 365 days

a certain status

= Don't forget to save the filter and rename your tile once

personalized

refer to the table at the end of the presentation)
=  Order Status : Allows you to include or exclude orders from

31



RECOMMENDED COLUMNS CONFIGURATION

)y We recommend to display the table column as )y You will find in the orders tile two attributes that are
follows: specific to the Richemont Maisons

Table setting

Table columns

3

Customer-specific columns

B — Original Purchase

Column grouping Choose a customer to manage their columns. If you work with only a single customer who provides o A ] Po fu"y deleted
additicnal columns, they are selected by default. order
Date and time
Reset
Visibility and arrangement
Use drag and drop to configure the table columns to be displayed and their order. Resend Failed Orders | (= 32 Concerned tiles
Awvailable columns Displayed columns
Amount Invoiced Actions
PO Fully Deleted - -
Maisons du groupe Order Mumber
& Richemont - TEST .
il Purchace onc If all the items are In case of return or
I'Igll".clPLIrC ase Order y . "
B, Mtzons du goupe versien Description deleted, the field "PO replacement of PO, the
Fully Deleted" will field will display the
Pin Inquiries . o o
display the value «X» original PO number
Type Amount
— ke
Customer Date POSSib"it tO filter thiS
v YES YES
attribute
Ship To Address Order Status
- Privacy Statement  Security Disclosure  Terms of Use
@ Cancel |

) Depending on the specificities of the Maisons it may be necessary to display the following columns :
- Purchasing organization
- Version



WORKBENCH

Focus on the "ltems fo confirm" tile

RICHEMONT



RECOMMENDED FILTER CONFIGURATION

SAP  Ariba Supply Chain Collaboration ~ Enterprise Account  TEST MODE

Home  Workbench  Orders ~  Fulflment ~  Inwoices ~  Reports v Messages

Workbench

2 24 0 3

New orders Orders Changed orders Orders

Items to confirm (7)

“Edit filter

Orcering address IDs

5‘ ‘ Type selection | ‘ Type setection

2] [« 3l || [ ooesacaon |

| = Don't forget to save
] [imnem aiE— the filter and to
rename your tile once

Order type Categary Stock transfer type

Confirmation approval status Confirmtion status

customized

‘AL\ - ‘ ‘A\l - | ‘A\l - ‘ ‘Sasa:»@ue lections

& ‘ ‘Ncne > ‘ ‘ Exclude confimation not allowed % | & | ‘

List of important filters:

Customers: Maisons of the Richemont Group
Creation date: 365 last days

Need by date : none

Confirmation status (works by exclusion)

v' Exclude confirmation not allowed: Excludes orders that are not
awaiting confirmation

v Exclude fully confirmed: excludes fully confirmed orders

Purchasing organizations (optionnal, to choose a specific Maison —

see appendix

List of filters not to be used or to delete :

Ship by date

Product Group

Order type

Category

Stock fransfer type

Ship from location

Confirmation approval status (delete default values)
Shipping Status (delete default values)

Receiving status (delete default values)

Invoicing status (delete default values)



RECOMMENDED COLUMNS CONFIGURATION

eSH®

)

y  We recommend to display the table column as follows:

It is possible to create a column grouping, for example by Order No.

Table setting
| Table columns
Column grouping

Date and time

X

Use drag and drop to configure the table columns to be displayed and their order

Available columns

Customer

Type

Order No.

Creation Date

Supplier Part No

Schedule Line No.

Ship By

Confirmed Quantity

‘Customer Part No.
Description
Need By
Estimated Delivery
—
pand
Requested Quantity

‘Quantity To Confirm

Requested Unit Price

ol Cancel

Requested Unit Price

$437.00 USD

$456.00 USD

$513.00 USD

$437.00 USD

$437.00 USD

$456.00 USD

$494.00 USD

$437.00 USD

$437.00 USD

$475.00 USD

Others

e ot

Actions

Table setting
Table columns ‘
Column grouping ‘

Date and time

Use drag and drop to configure column grouping and the order of the grouped columns.

Available columns

Customer

Item No.

Supplier Part No.

Company Code

Customer Location

Purchasing Organization

Grouping

Order No.

Tl

JYV Cancel

Depending on the specificities of the Maisons it may be necessary to display the following columns
ltem No. (order line)

Schedule line No. (in case of Maison using schedule lines) => reminder, you must confirm the entire line

External document type

ltems priority: If a priority has been assigned to an order in SAP, the value will be displayed in SBN

Plan revision ID: Allows you to display the revision ID of the latest version of the plan



WORKBENCH

Focus on the " Items to reconfirm " file

RICHEMONT

N
V;‘



RECOMMENDED WORKBENCH CONFIGURATION

y  Go on the Items to reconfirm tile recently created
) Select the view " Confirmed items for editing " [1]

This selection of the view provides access to a pre-filtered display of all orders

Business Network v  Enterprise Account TEST MODE

Home Enablement Waorkbench Orders ~ Fulfillment ~ Invoices ~ Reports ~ Messages
Waorkbench
New orders Orders tems to confirm Items to confirm Items to ship
Last 31 days Last 31 days To confirm Save filter Last 31 days

Items to confirm (165)

RICHEMONT INTERNATION.. Last 365 days | | Exclude confirmation not all... . +1 | | Exclude fully shipped | | Exclude fully received

v Edit filter | Save filter |

Customers Order numbers Creation date Need by date

Confirmed items for editing

‘Customer locations

124 Ccustomize

View: | Confirmed items for editing

Items to be confirmed

Confirmed items for editin
Ship by date .

ATIONAL SA- CIG - QUAL % | Selec... [F ‘ Type selection | | Last 365 days i | | MNone

Tvpe selection

v

‘ Mone ~ |

Partial match

(C) Exact match

Show more
W D Item No. ‘T Customer Part Mo. Description Need By Estimated Delivery
v O Order No.: 6004716508
O 1 CRMXO0ZXLX BACK SANT GALBEE PM ST SAT Feb 15, 2023
W O QOrder No.: 6004716510
(] 1 CRMX00ZXLX BACK SANT GALBEE PM ST SAT Apr 15, 2023

BACK SANT GALBEE PM ST SAT 6/28/2023 =

0O

2 CRMX002ZXLX May 23, 2023

Requested Quantity

100 PCE

100 PCE

130 PCE

Shipped Quantity

Received Quantity

0PCE

0PCE

0PCE

I

Actions

Quantity To Confirm

Requested Unit Price q




RECOMMENDED FILTERS CONFIGURATION

eSH@P

Orders tems to confirm ltems to ship Order change request
Last 365days Créa 31 - Livraison 365 FXtest Last 31 days urs

Items to confirm (5)

View: ~Cenfirmed items for editing v

~ Edit filter |
Ord Creation date Need by date Ship by date Ordering address IDs
ais x |Selec.. (3 Type selection Last 365 days. v MNone v None ~ (il a Type selection Type selection
(@ Partislmatch () Exact match

Part numbers Customer part numbers Product group Planner codes Order ype Categary Stock ranster type Ship from location Supplier batch ID Confirmation approval status

Select or type selections a Select or type selections [ Al v Tipe selection Al All v AL v Select or type selections [« Select or type selections sl None v
Confirmation status Shipping status Receiving status Invoicing status Extemal documen D Item Priority

% | [Exclude unconfirmed x | Selec.. (Exclude fully shipped x | Selecror.. (3 (Exclude fully received x | Sefecro... @ Select or type selections @ Type selection

oupe Richemont - TEST
Show less

List of important filters for the reconfirmation

Customers : Maisons Richemont
Creation date : Last 365 days

Purchasing organizations
(to chose a specific Maison,
refer to the table at the end of the presentation)

Confirmation status(work by exclusion)

v (Important) Exclude unconfirmed : excludes unconfirmed orders

v Exclude confirmation not allowed : excludes orders that are not waiting

for confirmation
Receiving status (work by exclusion)
v" Exclude fully received : Exclude fully received order

Filters to remove :

= Invoicing status (remove defaults values)

Optional filter :
= Purchasing organizations :(fo chose a specific Maison,
refer to the table at the end of the presentation)
= External document type (OPTIONAL) no drop-down list, manually write
the type
= Shipping status (work by exclusion) :
v Exclude fully shipped : excludes fully shipped orders

= Don't forget to save the filter and rename your tile once

personalized




RECOMMENDED COLUMNS CONFIGURATION eSH®P

y  We recommend displaying the Table columns as follows: ) Itis possible to create a column grouping, for
example by Order No.

-
Table setting x

-
Table setting

| Table columns Displayed columns

w .
Column grouping Table columns

Use drag and drop to configure column grouping and the order of the grouped columns.

"
Item No. X
- BRI LA Available colum Grouping
anre Date and time
aisons du groupe Customer Part No. — - -
# Bichemant - Apply Reset Customer Order No.
Customer Description - ==
L= = Item Mo.
Typa MNeed By antil Quantity To Confirn ~ Actions
s il Supplier Part No.
P
Order No. Estimated Delivery
m Description
1500 PCl e
v

Date and time

I

T

Creation Date Requested Quantity
Company Code

Supplier Part No. Shipped Quantity

10000 PCI Customer Location

Schedule Line No. Quantity To Confirm 20 PCl

Purchasing Organization

4 d 30 PCl

Requestad Unit Price

E"u Customer-specific column

C

>~ Depending on the specificities of?e ml\e)\qisons It may be necessary to e
= Item No. (order line)

- Schedule line No. (in case of Maison using schedule lines) =>reminder, you must confirm the entire line

- External document type

- Items priority: If a priority has been assigned to an order in SAP, the value will be displayed in SBN

- Plan revision ID: Allows you to display the revision ID of the latest version of the plan 39



WORKBENCH

Focus on the “ltems to ship” tile

RICHEMONT



RECOMMENDED FILTER CONFIGURATION

SAP~  Ariba Supply Chain Collaboration ~ Enterprise Accoun:  TEST MODE

58

= Do not forget to

List of important filters: )

Customers: Maisons of the Richemont Group
Creation date: Last 365 days

Need by date : None

Shipping Status (works by exclusion)

v Exclude fully shipped: excludes orders fully shipped

v Exclude shipping not allowed: excludes orders that do not require a ship
nofice

= Receiving Status

v Exclude fully received : excludes orders fully received

Purchasing organizations (optionnal, to choose a specific Maison — see

appendix

it save the filter and to
rename your tile once
e | customized
|- |

List of filters not to be used or to delete :

Ship by date

Product Group

Order type

Category

Stock transfer type

Ship from location

Confirmation approval status (delete default values)
Confirmation status (delete default values)
Receiving status (delete default values)

Invoicing status (delete default values)



RECOMMENDED COLUMN CONFIGURATION

It is possible to create a column grouping, for example by Order No.
We recommend to display the table columns as follows:

Table setting X
Table columns .
Use drag and drop to configure column grouping and the order of the grouped columns.
. . S
Use drag and drop to configure the table columns to be displayed and their order )
Column grouping ns  Groupin 2
5t Available columns Displayed columns S
Date and time
Dx nd tim: Customer Ship To Address.
Customer Order No.
OOOOOOO
Creation Date Item No.
Itern N
Supplier Part No. Customer Part No.
—
Ship By Description —
K Description
o
Commitment Level Schedule Line No.
Col ad
Received Quantity Need By
Customer Location
Manufacturer Name Requested Quantity
PPPPPPPPP g Organization
Manufacturer Part ID Shipped Quantity « —
« I Due Quantity

Depending on the specificities of the Maisons it may be necessary to display the following columns
ltem No. (order line)
Schedule line No. (in case of Mai using schedule lines)

QO .

OSA~



POSTES A CONFIRMER — POSTES A EXPEDIER

-

\_

your first connexion.

Those two tiles are key to facilitate your daily use of the Ariba
portal.

~

It is essential to take the time to correctly configure the tiles during

v




TEMS TO CONFIRM / ITEMS TO SHIP - PRACTICE eSH@P

It's up to you !

\"

44



ORDERS CONFIRMATION

2 modes: via the tile or massload

RICHEMONT



ORDERS CONFIRMATION

= 3 types of order confirmation:

) Confirmation from the “ltems to confirm" tile = multiple or individual confirmation

If one or more orders are to be confirmed at the same time you can use the “ltems to confirm" file
= Preferred confirmation mode (because simple and fast)

) Reconfirmation from the “ltems to confirm" tile

If you need to change a lead time on a previously confirmed order, it is now possible to do so using the Items to confirme tile

) Mass Confirmation

In case of a high number of order lines to be confirmed at the same time, you can choose to confirm by mass confirmation (file
upload).

Y Mass Reconfirmation

You can also use the confirmation template for mass reconfirmation

No partial confirmation of an order line is possible. However, it is not mandatory to confirm all order

Please note that Richemont Maisons require confirmation of the total quantity for an order line.
A lines.




o CONFIRMATION FROM THE “ITEMS TO CONFIRM" TILE (112

) The confirmation from the “ltems to confirm" tile allows you to make individual or multiple confirmations

) Select one or more order line(s) [1], change the delivery dates [2] if necessary and click "Confirm" [3], you then have the possibility
to:

- Confirm Schedule line (recommended) and confirm entire item: confirms selected rows only.

- Confirm entire order. automatically confirms all lines of an order (even if you select only part of it).

SAP Business Network ~ Enterprise Account TEST MODE

Home Enablement Workbench Orders ~ Fuffilment ~ Invoices Reports ~ Meszages Create -
Workbench & Customize
MNew orders tems to confirm Items to confirm Items to ship Orders — . .
Itis possible to put a
comment at the order lines (if
lems to corfirm (33) this field does not appear,
> Edit filer | & firmation not all... . +1 | | Maisons du groupe Richemo... | | FROZ | | COCA

check the setting of the
columns display).

[gh

Confirm schedule line
mer Part No. Deseription Need By Estimated Delivery Requested Quantity Confirmed Quantity Quantity To Confirm Requested UnitPrice  Comment Othg

Confirm eniire item

lo.: 6016813635
Confirm entire order

A CR11AGS115 DIAM RND BLC GH 1,01 - 1,15ct Mar 16, 2023 1.00 PCE 0.00 PCE E PCE | / | =
CR11AGS115 DIAN RND BLC GH 1,01 - 1,15ct Mar 16, 2023 1.00 PCE 0.00 PCE E PCE | | =
E O Order No.: 6016013825 E

[¥] CR11AGS130 DIAM RND BLC GH 1,16 - 1,3ct Mar 10, 2023 1.00 PCE 0.00 PCE E PCE | | =

O CR11AGS130 DIAM RWD BLC GH 1,16 - 1.3z Mar 10, 2023 100 PCE 0.00 PCE E PCE | | =

O CR11AGS130 DIAN RND BLC GH 1,16 - 1,30t Mar 10, 2023 1.00PCE 0.00 PCE E PCE | | = I n Cqse Of priCing errorl
O R11ADS149 DIAM RWD BLC DEF 1,31 - 1 49ct Mar 10, 2023 100 PCE 0.00 PCE E PCE | | = A please ConiaCi the

1 [ 1

Maisons




° CONFIRMATION FROM THE “ITEMS TO CONFIRM" TILE

)
)

(2/2)

A validation screen appears before the confirmations are validated
Click "Submit" to finalize the confirmation if the information is correct.

Review orders to confirm

Schedule Line No. MNeed By Ship By Requested Quantity
Customer: Maisons du groupe Richemont - TEST  Order No.: 6016912921  Confirmation number 8487
ltem No.: 1 Supplier Part No.:  Description: CASE PF AUTO MOUNT G5N 37.1 SET 6596
1 May 24, 2023 9.00 PCE
ltem No.: 2  Supplier Part No.:  Description: CASE PF AUTO MOUNT G5N 37.1 SET 6596
1 May 24, 2023 12.00 PCE
ltem No.: 3 Supplier Part No.:  Description: CASE PF AUTO MOUNT G5N 37.1 SET 6596
1 May 24, 2023 10.00 PCE

Requested Unit Price

1,137.42 CHF

1,137.42 CHF

1,137.42 CHF

Quantity To Confirm

9.00 PCE
12.00 PCE

10.00 PCE

. [

= The confirmation number is highly recommended but not mandatory. If it is not filled in the

system will create one automatically



° SPLIT ORDER LINES eSH

)y You have the option to split an order line into 2 or more lines if you want to confirm on several delivery dates.
y To do this, select the row concerned and in the Action column, click on the *...* then “Split”

) Theline, and its content, will then be duplicated (the double arrow symbol appears on the duplicated line) and you can
propose 2 different dates with the corresponding quantities.

SAP Business Network ~ Enterprise Account TEST MODE @ IRR
Home Enablement Workbench Orders ~ Fulfillment ~ Invoices ~ Reports ~ Messages Create v
Workbench 94 Customize
MNew orders Items to confirm Items to ship Orders
Save filter 31 derniers jours 31 derniers jours 31 derniers jours

Items to confirm (12)

> Edit filter | | Last 31 days | | Next 90 days | | Exclude confirmation not all... , +1 | | Exclude fully shipped | | Exclude fully received | | Exclude fully invoiced
Confirm ~~ l l Reject ~v l EI:H 43?6
] Order No. T Item No. Customer Part No. Description Requested Quantity Quantity To Confirm Confirmed Quantity Confirmed Unit Price Others Actions
6016891010 1 VMXF550939 CASE EGER QZ P GLD 30 SET 50.00 PCE 50 | PCE 0.00 PCE Update line items R

@ 6016891010 1 VMXF550939 CASE EGER QZ P GLD 30 SET 50.00 PCE 50 | PCE 0.00 PCE Split

Create quality notification

L]

] 6016891010 1 VMXF550939 CASE EGER QZ P GLD 30 SET 50.00 PCE 5 PCE 0.00 PCE



CASE OF AN ORDER MODIFICATION

- CASE OF AN ORDER MODIFICATION BY THE MAISON

w SAP Ariba /\\

CUSTOMER /é%\
Modifying an existing order Deletion of the oo Order Roceint
i i ITl |
= NEW CONFIRMATION Seeeiel of e iew olelglilpglelilelp] P

. . Creating a new confirmation
confirmation <

- CASE OF A MODIFICATION OF A DELAY BY THE SUPPLIER

” PROVIDER/
CLIENT 7N
@ SUBCONTRACTOR
v

Modification of a previously
confirmed delay

I
I
I
I
I
I
I
I
= RE-CONFIRMATION |
I
I
: Receipt of amended delay <
I
I
I
I



© RECONFRMATION FROM THE ITEMS TO CONFIRM TILE (275

)y The reconfirmation process will differ depending on the following two cases

Case A -Reconfirmation of an item for the full quantity requested
If no shipment has yet been made

Case B - Reconfirmation of an item for which a partial shipment has already been
processed

To reconfirm the quantity to be delivered for a partially shipped order line, it is necessary to
reconfirm the total quantity requested.

It is therefore essential to separate the quantity already shipped from the quantity still fo be
delivered.

= Split the line to reconfirm:
- the first line with the quantity already shipped on the inifial delivery date (on first confirmation)
- the second line with the quantity and the new delivery date for the quantity still to be delivered




© RECONFIRMATION FROM THE ITEMS TO CONFIRM TILE 375 eSH®

Case A: Reconfirmation of the whole item

) Selects the orders or the Items to reconfirms [1]

l Confirm ~- ] l Reject -~ ]
v [ Item No. T Customer Part No.
~ Order No.: 6004716508
1 CRMXODZXLX
v~ [ Order No.: 6004716510
1 CRMX00ZXLX
[} 2 CRMX00ZXLX
~ [ Order No.: 6004716511

1 CRMX002XLX

O 2 CRMX00ZXLX

(e 44

Description Need By Estimated Delivery Requested Quantity Shipped Quantity Quantity To Confirm Requested Unit Price ¢ Actions

BACK SANT GALBEE PM ST SAT Feb 15, 2023 2/15/2023 =] 100 PCE 0PCE 100 | PCE

Mettre les postes & jour

BACK SANT GALBEE PM ST SAT Apr 15, 2023 4/15/2023 = 100 PCE 0PCE 100 | PCE | |FEEIETE
. Créer un avis de non-
BACK SANT GALBEE PM ST SAT May 23, 2023 6/28/2023 = 130 PCE 0PCE 130 | PCE -
conformite

BACK SANT GALBEE PM ST SAT Mar 10, 2023 4/5/2023 S0 PCE 0 PCE 90 | PCE

BACK SANT GALBEE PM ST SAT Apr 18, 2023 4/20/2023 =] 120 PCE 0PCE 120 | PCE

) You can change the delivery date by clicking directly on the field " estimated delivery “ [2]

)

If needed, you can split the order’s line in order to have several deadlines for different quantities of the

same line. For this click on

and on " split " [3].

52



© RECONFRMATION FROM THE ITEMS TO CONFIRM TILE (45 eSH

= Cas B: Reconfirmation in case of partial delivery

)y When an item has already been partially shipped, the reconfirmation process is as follows:
= Split the order line via the action menu [1]

= On the initial line, change the quantity to be confirmed [2] by filling the quantity already shipped [3]
= On the new ling, in the field delivery date [4] fill in the new confirmation date and fill in the sfill to be
delivered in quantity to be confirmed [5]
W O Item No. T Customer Part No. Description Need By Estimated Delivery Requested Quantity Shipped Quantity Quantity To Confirm Requested Unit Price ¢ Actions
W D Order No.: 6004716508

[l 1 CRMX002XLX BACK SANT GALBEE PM ST SAT Feb 15, 2023 2115/2023 = 100 PCE QPCE FCE

Metire les postes & jour

i Fractionner

l Confirm l l Reject -~ ]

:E Créer un avis de non-
conformité
W tem Mo. T Customer Part Mo. Deascripticn MNeed By Estimated Delivery Reguested Quantity Shipped Quantity Quantity To Confirm Requested Unit Price Others Actions
v M Order No.: 6004729279
1 'WIWEBD7141 Pont de rouage Aug 29, 2022 100 PCE 40 PCE 40 | PCE =
1 'WIWED7141 Pont de rouage Aug 29, 2022 1152102022 |: 100 PCE 40 PCE &0 | PCE =

.‘@'_ The quantities shipped are identical for all lines and correspond to the total number

= of items shipped for this item.




o RECONFIRMATION FROM THE ITEMS TO CONFIRM TILE (4/5) eSHeé

@ The following process is common to the both cases A et B

) Clickon" Confirm ", and then " Confirm entire item " (Common to the both cases)

Items to confirm (162)

> Edit filter | | RICHEMONT INTERMATION... Last 365 days | | Exclude confirmation not all.. , +1 | | Exclude ful

Caonfirm /i [ Reject -

Confirm schedule line

o. T Supplier Part No. Description MNeed By
Caonfirm entire item
0.: 6004715966
Caonfirm entire order
“ 1 ANNEAL! PANTH.CHARL OG USIME FIMI MNov 13, 2022
v Order No.: 6017874909

) The confirmation (reconfirmation) number [2] will be identical to the first confirmation number.
y Click on" Submit “ [3]

Review items to confirm

190.00 PCE



ORDER CONFIRMATION - PRACTICE eSH®P

It's up to you |

\"
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@ MASS CONFIRMATION (1/2) eSH@P

) Mass confirmation consists of uploading a file containing all the information for several orders, in Excel
format, to the portal.

)y The mass load principle is similar for confirmations and ASNs:

Downloading the Modification of the Upload the file to

the Ariba server

Create/Run a task file to your PC data

___________________________________________________________________________________________________

Create and run a new fask Download the Excel file Edit the file to complete
(entering the selection criteria based on the previous the details of

| | ' Loading the modified
for the orders) selection (once the task ! confirmations to be

! file to create mass
i confirmations
OR Run an existing task to is completed) created. . TTTTTTTTTTTTTTTTTTTTTTTTTTTOOS
download the data; Type: ¢+ + . TTTTTTTmmTmmTomTmmTommmmmTeoos

Confirmations / Shipping Notices
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e MASS CONFIRMATION (2/2)

Ariba Supply Chain Collaboral Enterprise Account  TEST MODE «

jorkbench Orders ~ Fulfillment v Invoices v Reports v Messages Create v n

Track

*

Pending Queue
Orders and Releases v Maisons du groupe Richem... v  Exact match

Documents to Resend
- LR 2

h

P —. Product Activity Messages

Overview Getting Notifica

” s -

Order Confirmation

Orders Ship Nof

CSV Download

My widgets  maisor his W P Customize plates
Excel Files
Purchase orders Last 3 months v Invoice aging My leads Download app
Upload/Dow
112 O i We are now

mobile.

Mag 2009 & 2240 A » Ocy 200 0 ¥ A




@ MASS CONFIRMATION — CREATE A TASK eSH@P

P Seurch Fsen

Create/Edit Job

Job Search Criteria

— The very first step consists of creating
a task by clicking on Create (this task
will then be reused the following
times)

- (Once a task is created, it can be
modified or deleted)

1. Give a name to your report
2. Choose the "Confirmation” type
- 3. Choose other criteria if necessary: location, planner code, etc.
4. ltisrecommended that suppliers define a date range for "Need by”
s e e T date, as the number of lines is limited to a maximum of 10,000).
The date range can contain a "variable" date. You can set it o the
"current date" plus a certain number of days later (e.g. Current Date
+/- 365 days).
e o e Do not use a date range based on "Ship By".
7. Click on Save
B . 8. Return to the list, select your task and click on Run

By default, the system will retain orders that are not confirmed.
In the case of Reconfirmation, it is possible to extract a list that excludes new orders and filters the lines already
confirmed by ticking the 2 lines "Include already confirmed data" and "Do not include data from new orders".



@ MASS CONFRMATION - RUN A TASK eSH@P

When the task is created the first
time, it will be reused the following
times.

- __ __ . To do this, simply select the desired
- : task and click on Run.

You will then switch to the
“Downloads” tab.

) Itis also possible to modify a task if necessary
y To do this, select the task and click on Edit.
» You Will find the selections proposed in the previous slide "Create a fask".



@ MASS CONFIRMATION — DATA DOWNLOAD

> ARIBA = Excel

y  Switch to the "Downloads" tab

Jobe Danmiloas Uploads

® Search Filters

Downloads

Job Name Tipe Liast Rum & Last Rumn By T File
Ship Motice 29 Ot 2020 1190429 AM KU user Boucledor Comgpleted 3
Order Confirmation 20 Ocx 2020 814509 AM KU user Bouclador Comglesd E3
Ship Notice 19 On 2020 751:01 AM IT Admin Comgplensd E3
Ship Notice 13 May 20320 8: 22156 AM IT Admin Completed 1
Order Confirmation 4 Jul 2009 75704 AM KU user Boucledor Comgplened 4

L Refresh Stams

) Once your task appears with the *Completed* status, just click on the icon in the File
column (see image above)

) If the task is in *Ongoing®* status, then click on Refresh Status button to refresh the list.
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@ MASS CONFIRMATION — EXCEL FILE CREATION eSH®P

) Work in the Excel file (you can save a copy)

SAP Ariba /\

Confirmations Time Zone: UTC+02:00

Confirmation Bl [tem Customer Item Supplier Part Order Line ltem Sl Lo L Requested Total Shipped Total received Confirmed [tem Unit OF

Number ;; 'I‘EE“E““’" R e I B Part ID e number (*) i';gmbe' oforder - antity Quantity of ltem  quantity of ftem | Quantity (%) Measure (*)
Inconfirmed '6019890518 5027 1 1 2316,8 0 [ 2316,8 GRM
Inconfirmed '5019932931 CRMXEDBZFRO 10 1 20 0 [ 20 MTR
Inconfirmed '6019957843 CRMPFINOJA 1 1 100 0 [ 100 GRM

Confirmed [tem Unit Price Quantity of Price.  Confirmation Type |, ltem Revision

Requested Date . Confirmed Price . Comment Item Comment Order Date (* Customer Site It
q Delivery Date currency unit *) Level 0
16 féwr 2024 16 féwr 2024 0.01 EUR accept 09 févr 2024 02:00:00 PM "CHMS AGOSI AG"
22 avr 2024 22 aur 2024 43,84 EUR accept 08 aur 2024 02:00:00 PM "CHMS Manufactur
23 awr2024 23awr2024 10 EUR accept 25awr 2024 02:00:00 PM "FRM1 Cartier Joaill

) Do not delete rows 1 to 4, do not delete columns or change the boxes format, otherwise the loading will not work!

) Delete unnecessary lines, those you do not want to confirm

) To split an order: copy/paste the desired line, then modify the quantities and delivery date, the sum of the split quantities must be
equal to the line quantity. Partial reconfirmation not possible
)  Field to be filled in:
- Confirmation Number: free choice and not mandatory

- Confirmed Quantity : can be modified only if you duplicate the order line to make confirmation deadlines. The total quantity of
the line must be confirmed.

- Confirmed Delivery Date : can be modified
- Confirmed Price : can be modified (in this case, it is important to contact the Maison)
- ltem Type : Accept by default, replace by Detail when there is a price change



MASS CONFIRMATION — DATA UPLOAD

» Excel = ARIBA

) Switch to the "Uploads" tab
= Click on Upload

SAP Ariba Supply Chain Collaboration v  Enterprise Account  tgsTmopE

€ Back to classic view

eSH

Home Workbench Orders Fulfillment ~

Jobs Downloads Uploads

» Search Filters

Uploads
Name Type
TEST FX Ship Notice
TEST FX Ship Notice
Confirmation21122018 Order Confirmation

|-){ Upload ]{ Refresh Status

Upload File

*Name : ‘ test

* Customer : [Maisons du groupe Richemont - TEST

File : Choose file | No file chosen

Download templates

*Type :

Order Confirmation v

Invoices v Reports v Messages

Last Uploaded
19 Oct 2020 7:59:28 AM
19 Oct 2020 7:51:59 AM

21 Dec 2018 6:49:39 AM

- Name: required, free choice

Last Uploaded By
KU user Boucledor
IT Admin

IT Admin

- Type: Order confirmation

- Customer: Maisons Richemont

Status
Failed
Failed

Completed

Log

|«

|«

- Select the file you want in order to create to load
- Click on Upload



@ MASS RECONFIRMATION — CREATE A TASK eSH@®P

e s The very first step consists of creating
a task by clicking on Create (this task
will then be reused the following
times)

g (Once a task is created, it can be
modified or deleted)

. 1. Give a name to your report
CrestelEdob 2. Choose the "Confirmation" type
Name: TestReconfimat Type: Order Confemas 3. Choose other criteria if necessary: location, planner code, etc.
Job Search Criteria 4. ltisrecommended that suppliers define a date range for "Need by”
«Customer: [ Wetsons du groupe Richemont TEST | Suppler part umber | | date, as the number of lines is limited to a maximum of 10,000).
0 orsrpe: [ v] Supe par s | | 5. The date range can contain a "variable" date. You can set it to the
S | p— | "current date" plus a certain number of days later (e.g. Current Date
Product group: |Lire-3f Business v|| | Planner code: | | +/_ 365 dGYS).
@ ey v — 6. Do not use a date range based on "Ship By".
T O seny [0 rotinclucedata rom new arders 7. Check the boxes "Include data already confirmed" and "Do not
Dste Range: | Curet Dt - v][=s Jou include data from new orders*

RN
|\./| Line item date range
B Search by: —, .
|_J Schedule line date range

Click on Save
Return to the list, select your task and click on Run

0 @




MASS RECONFIRMATION — EXCEL FILE CREATION eSH

) Work in the Excel file (you can save a copy)

SAP Ariba /\\

Confirmations Time Zone: UTC+02:00
- Current . . Schedule line . . .
Confirmation . ltem Customer A ltem Supplier Part Order Line ltem Requested Taotal Shi Total received Confirmed tem Unit Of
Confirmation Order Number (*) | Order Type item Description pp I number of order | ~-dH4€ Shipped . med .
Number Status Part ID D number (*) item Quantity Quantity of Item  quantity of ltem  Quantity (*) Neasure (*)
Unconfirmed 's012890518 5027 1 1 2316,8 0 0 2316,8 HRM
Unconfirmed "s019932021 CRMXEOBZRD 10 1 20 0 0 20 TR
Unconfirmed "5019957243 CRMPFINCJA 1 1 100 0 0 100 3RM
Requested Date  COMMed Confirmed Price oM UnitPrice - Quantity of Price  Confirmation TYPE o jer comment  ltem Comment o REVISion Order Date () Customer Site I
Delivery Date Currency unit *) Level
16 féur 2024 16 féur 2024 0,01 EUR accept 09 féur 2024 02:00:00 PM "CHM5 AGOSI AG"
22 awr2024 22 awr 2024 43,84 EUR accept 08 avr 2024 02:00:00 PM "CHMS Manufactur
23awr2024 23 awr2024 10 EUR accept 25avr 2024 02:00:00 PM "FRM1 Cartier Joaill

) Inthe case of a reconfirmation, it is important to pay attention to the following points
)y If you want to reconfirm an entire command line, then you can directly change the information on the relevant line in the Excel file

) If you want to reconfirm only a partial quantity of an order line, then it is important to duplicate it on a second Excel line and modify
the information to be changed while taking care to:

= Have the same order number and item number on all duplicate lines in the file
= Fillin the fotal requested quantity of the order line in all duplicate lines of the file
= Make sure that the sum of the rows in the Confirmation Quantity column is equal to the quantity requested

) If you want to reconfirm an order line that has already been partially shipped, then you have to duplicate the line and be sur to :
= Fillin the total shipped quantity of the order line in all duplicate lines of the file (see example above)



ORDER CONFIRMATION - PRACTICE eSH®P
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SHIPPING NOTICE — ASN

2 modes: via the tile or massload

RICHEMONT



SHIPPING NOTIFICATION

= 2 types of shipping notices creation:

° ) Shipping nofification from the « ltems to ship » tile = shipping notification of one or
multiple orders

o > Mass shipping notification = Shipping notices of multiple purchase orders via file upload

A Please note that Maisons Richemont must require a shipping notice. Without ASN,
the goods may be returned to the supplier.




SHIPPING NOTIFICATION

/ Please note that the information that are displayed for the ASN crea’rioh
are related to the initial order and not to the information filled in the
order confirmation

° So if you have changed the delivery date, the price, splited the

quantities... at the time of your confirmation, this information will not be
visible during the ASN process (unless the Maison has aligned the order
with your confirmation)

\_ /




@ 5HIPPING NOTIFICATION FROM THE « ITEMS TO SHIP » TILE s eSH®

> Shipping one or more purchase orders:

= |f one or more purchase order lines need to be shipped (delivered to the same address and on the same
scheduled delivery date), use the "ltems to ship" file to perform this action in one step.

= The "ltems to ship" tile summarizes all line items in the different purchase orders for you and gives you the
option to specify multiple lines to be shipped and delivered at the same time. You can select up to 1000
lines in a single shipping notice

SAP Business Network ~ Enterprise Account TEST MODE

Home Enablemen it Workbench Orders ~ Fulfillment ~  Invoices ~ Reports ~ Messages Create v @es
Workbench 404 Customize
New orders Items to confirm Items to ship Orders

Items to ship (541)

> Editfilter | Save filter | | Maisons du groupe Richemo... | | Last 365 days | | Exclude fully shipped, +1

f= 4
v Order No. Itern No. Customer Part No. Description Schedule Line No. T Need By Requested Quantity Shipped Quantity Due Quantity Actions
= - Customer: Maisons du groupe Richemont - TEST Ship To Address: INC Schaffhausen - Branch of Richemont Int. SA, Schaffhausen, SH, CHE
J 6016891031 3 IWMXEOLT8S CASE PF AUTO MOUNT G5N 37.1 SET 6596 1 May 24, 2023 10.00 PCE 0.00 PCE 10.00 PCE
O 6016891031 2 IWMXEOLT8S CASE PF AUTO MOUNT G5N 37.1 SET 6596 1 May 24, 2023 12.00 PCE 0.00 PCE 12.00 PCE
(] 6016893804 1 IWIWE10073 CASE PF CHRONO MOUNT ST 42 3910 1 Feb9, 2023 1.00 PCE 0.00 PCE 1.00 PCE
J 6016788858 1 IWMXEQFT3P CASE PF CHRONO MOUNT ST 39 3914 1 Sep 29, 2022 250.00 PCE 0.00 PCE 250.00 PCE
O 6016788858 2 IWMXEOFT3P CASE PF CHRONO MOUNT ST 39 3914 1 Oct 27, 2022 125.00 PCE 0.00 PCE 125.00 PCE §
E
frd
(] 6016754652 1 IWIWE11886 CASE PL SP CHRONGO MOUNT ST 41.1 3879 1 Sep 14, 2022 2.00 PCE 0.00 PCE 2.00 PCE



o SHIPPING NOTIFICATION FROM THE « ITEMS TO SHIP » TILE (2/5)

y Select the line(s) to ship for one or more orders
) Make sure that the delivery address is the same for all lines
) Click on "Create shipping notice"

SAP Business Network ~ Enterprise Account TEST MODE @ R
Home  Enablement ~ Workbench  Orders ~  Fulfilment ~  Invoices ~  Reports ~  Messages Create v =eo
Workbench 494 Customize

New orders Items to confirm Items to ship Orders
Save filter 31 derniers jours Save filter 31 derniers jours

Items o ship (541)

> Edit filter | Save filter | | Maisons du groupe Richemo... | | Last 365 days | | Exclude fully shipped, +1

em & W

v O Order No. ltemNo.  Customer Part No. Description Schedule Line No. 1 Need By Requested Quantity  Shipped Quantity Due Quantity ~ Actions
v o N Cktomer: Maisons du groupe Richemont - TEST  Ship To Address: IWC - Branch of Ri Int. SA, SH, CHE
6016891031 3 IWMXEOLT8S CASE PF AUTO MOUNT G5N 37.1 SET 6596 1 May24,2023 10.00 PCE 0.00 PCE 10.00 PCE
(] 6016891031 2 IWMXEOLT8S CASE PF AUTO MOUNT GSN 37.1 SET 6596 1 May24,2023 12.00 PCE 0.00 PCE 12.00 PCE
6016893804 1 IWIWEL0073 CASE PF CHRONO MOUNT ST 42 3910 1 Feb9,2023 1.00 PCE 0.00 PCE 1.00 PCE
6016788858 1 IWMXEOFT3P CASE PF CHRONO MOUNT ST 39 3914 1 Sep29,2022 250.00 PCE 0.00 PCE 250.00 PCE
6016788858 2 IWMXEOFT3P CASE PF CHRONO MOUNT ST 39 3914 1 Oct27,2022 125.00 PCE 0.00 PCE 125.00 PCE g
O 6016754652 1 IWIWELL886 CASE PL SP CHRONO MOUNT ST 41.1 3879 1 Sepl4,2022 2.00 PCE 0.00 PCE 2.00 PCE =
6016754646 1 IWIWELL886 CASE PL SP CHRONO MOUNT ST 41.1 3879 1 Junld,2022 2.00 PCE 0.00 PCE 2.00 PCE
] 6016768857 1 IWMXEOGQDS BACK FINISHED NORM ST PO SA 1 Sep24,2022 3.00 PCE 0.00 PCE 3.00 PCE

You have the right to combine multiple purchase orders

in a shipping notice if their delivery address is the same.
Otherwise, the system will display an error message.




o SHIPPING NOTIFICATION FROM THE « ITEMS TO SHIP » TILE (3/5)

) Shipping Notification Header

GAP  Business Network Enterprise Account  TEST MODE

Create Ship Notice

SHIP FROM

DONZE-BAUME

Fill in the following information on the shipping notice:

Les Breuleux
Switzerland

¥ Ship Notice Header Packing Slip ID (mandatory): This is the supplier's unique
delivery number. Rules: do not start the number with "0", no

] special characters except "-", "/", " ", "&", "#", "\" limited fo 16

| characters, NO lowercase, possible space.

You can specify the invoice number for these items, if

available.

- The expected delivery date (mandatory): the shipping date

is not a field expected by Maisons Richemont.

e Upload tool on the server to attach documents.

b omersns In "Additional fields", write comments if necessary.

SHIPPING

i 3 (N




° SHIPPING NOTIFICATION FROM THE « ITEMS TO SHIP » TILE (4/5)

)

e S H

Order items:
= Scroll down to view the line-item information and update the quantity shipped

= For all orders, quantities may be equal to or less than those indicated on the order line. It may be possible to ship with quantities
greater than the order in the case of a tolerance granted by the Maisons (otherwise contact the Maison).

= Click"Remove" to exclude a line from this shipping notice (this will not delete the line in the order)
= You can also generate the barcode corresponding to the ASN being created in PDF format by clicking on « Download PDF »

[1]
= Click"Next" to "Submit" to send ASN

Order ltems

Order No. Lire Mo. Part No. Customer Pant Mo. Ravizion Level ey Unit Need By Ship By Unit Price Subtotal Customer Location
6016912021 1 IWMXEDLTES 9.000 PCE 24 May 2023 113742 CHF 10,236.78 CHF CHWVT Remow
Description: CASE PR AUTO MOUNT GSN 37.1 SET 6506
Shipment Status
Total ltem Due Cuantity: 9 FCE
Confirmation Status
Total Confirmed Quantity: 0.000 PCE Total Backardersd Quantiy: O PCE
Line Ship Qry Supplier Batch ID Customer Batch 1D
3645005
I:I HionasesEe Download POF Add Details et Weight
1
Uit

L Add Crder Line ltem ] ’ Manage Serial Numbers +

Drownload POF ] ’

] -




° SHIPPING NOTIFICATION FROM THE « ITEMS TO SHIP » TILE (s/5)

FOR THE PARTNERS CONCERNED:

= Enter the batch number in the Supplier Batch ID field [1] (if fraceability expected by the Maison)
=> If you click on "Add shipping notification line", you can split the quantities to fill in several lot numbers.

= Fillin the net weight and unit [2] (only for precious material as diamonds or gold)
= |n case of serialized items, please refer to the user gquide on serial number management




CERTIFICATE AT THE ITEM LEVEL

To attach the certificate, on the shipping notice page, ensure to select the line item level in the order:

y Inthe " Quality Certificates " section :

- Click on" Attach File " and choose the type of expected certificate [1]
(You also have the possibility to attach additional documents that are not quality certificate)

- Click on " Choose File " to add your certificate [2]
- Click on " Add Attachment " to attach the certificate to the ASN [3]

) Repeat this process for each item line that requires a certificate

y If all the other ASN information are filled in, click on * Next " and then “ Submit "

Order Items

Order Mo. Line No. Part Mo. Customer Part Nao. Oty Unit Need By Ship By Unit Price: Subrotal

poleeeares CRMXEDKSLS 1000 3=3 22 Fen 2023
Description: ANNEAU TRINITY 0G125 DUR

50.00 CHF

Total Backordered Quaniity: 0 PCE

Guality Certiicates

Line Ship Gty Supplier Batch ID

|:| Download POF A4 Desails
1

ﬁ It is necessary to attach the quality certificate for each
individual item in the order(s) to submit ASN.

Customer Location

. Youcan delete the attachment
‘,@': by clicking this icon on the line of
~  the attached file



CERTIFICATE AT THE ITEM LEVEL eSH®P

FOR THE PARTNERS CONCERNED:
y The quality cerlificate is carried by the line item and not the order header.

) When adding the certificate to the ASN, the attachment must be added at the level of the item
concerned and not at the level of the order header.

Remave

) The quality certificate is mandatory to submit the ASN. If this cerfificate is not attached at the relevant
item, an error message will be displayed, and the shipping notice cannot be submitted to the Maison.

)y In case of partial delivery, remember to attach the cerlificate for each ASN created.



DISPLAY THE ASN LIST

eSH@P

) Go to the “Fulfilment” menu [1] then "Ship Notices" [2] fo access the list of the most recently created

documents

E”  Business Network v Enterprise Account [N

Home Enablement Workbench Orders v Fulfillment v Invoices v

Order Confirmations

Service Sheets

Ship Notices

Ovel Goods Receipts
Extended Collaboration
Product Replenishment

Sales Orders

Drafts

E.!-’ Business Network ~ Enterprise Account [IECTICE

Home Enablement Workbench Orders - Fulfillment -~ Invoices ~ Reports

Ship Notices

» Search Filters

Ship Notices (112)

Packing Slip I

SHIFOTO72216

SHIFD3070853

SHIPD2070315

SHIPD6201430

Customer

Maizons du groupe Richemont - TEST
Maizons du groupe Richemont - TEST
Maizons du groupe Richemont - TEST

Maizons du groupe Richemont - TEST

Reports v Messages

-
Orders and Releases v

Vo

379

Items to confirm

Last 31 days

Messages

Order #

6020014319
6020012781
6020012332

6019995071

Maisons du groupe Ri... v

i

‘ Ry
(idry

50

Items to confirm

Reconfirmare

Date

8 Jul 2024 12:16:33 AM
3 Jul 2024 10:53:18 AM
2 Jul 2024 5:15:02 AM

20 Jun 2024 8:49:15 AM

Exact match

.

Vv | Order number

LT

49

Items to ship

Last 31 days

0

Completion Status

Completed
Completed
Completed

Completed

Enablement Tasks

Bg———

Receipt Status

Fully Received
Fully Received
Fully Received

Fully Received

W Q2 ©® Ko

Create v i ase

= @

Create -~

Page B

Routing Status Ship Notice Status

Acknowledged
Acknowledged
Acknowledged

Acknowledged

/6



DISPLAY THE ASN BARCODE eSH

PIAGET

EEE e )

Ship Notice: TEST_ABC

Cancel Print  Export cXML | Download PDF ~ Download PDF =
ASN Barcode v2

Detail History

SHIP FROM

TEST_ABC

SHIPPING

Packing Slip ID: TEST_ABC
Notice Date: 26 Oct 2020
Service Level: -
Requested Delivery Date:  --
Ship Notice Type: --
Actual Shipping Date: --
Actual Delivery Date: 30 Oct 2020 12:00:00 PN

The barcode is displayed in PDF format for printing.
The barcode printing, attached to the shipment is mandatory for the
reception of goods by the Maison.

The printing format is “free choice” as long as the barcode is readable by
a scanner.
Without any barcode, the Maison reserves the right to return the package.




)

SHIPPING NOTICE — IMPORTANT NOTE

When creating a document, it is possible to Save it before submitting it to the Maison. In this case prepare the ASN and click
on "Save*“

SAp  Business Network Enterprise ACCOUNE  TESTMODE:

E—
Create Ship Notice Dorwniaad POF swe | Ext “

= Ingicates required field

SHIP FROM DELVERTO

DONZE-BAUME Update Address IWC SchafMausen - Branch of Richemont Int. SA Update Address
Les Breuleux Schafthausen

Switzeriand Switzertand

¥ Ship Notice Header

SHIPPING

GAP~ Business Network -  Enterprise Account  TesT Mope GAP~ BusinessNetwork -~  Enterpiise Account  vestmooe
Home ables Workbenc Orders ~

—
Home Enablement ‘Warkbench Orders - Fulfitlment - Invoices Reparts Messages
_ Drafts
: . Order Confirmations
Ship Notices o
Service Shests This page displays documents you saved in draft state. You can edit them and submit them, which removes them from this page. This age stores documents for 60 days.
. Ship Motices Invoices Ship Notices
- Search Filters
(Goods Receipts Ship Motices
Ship MNotices (21) Extended Collaboration Packing Sip ID # Customer Reference Date Last Modified 1
Product Replenishment
Packing Slip 1D Cust I
2ales Urders
.
TR — | —
ASN-17-00020375 Mais B Diafis

}MaisoRSEFgrOBsEIChemont - TEST

17 nnnanaT Misizmane di areasne Birharmant - TEST

A Once the ASN is finalized, remember to click on "Submit" so that it is issued and transmitted to the Maison.




SHIPPING NOTIFICATION - PRACTICE eSH@®P

It's up to you !

\"
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© 435 SHIPPING NOTICE 17 eSH@P

)y The Shipping Notice mass load consists of uploading a file (Excel format) in the Ariba portal that contains
all the information for several orders

)y The mass load principle is similar for order confirmations and ASNs:

Downloading the Modification of the
file to your PC data

Upload the file to
the Ariba server

Create/Run a task

' Edit the file fo complete Upload the modified file

Download the Excel file !
i the Shipping notices | fo creafe mass

based on the previous

Create and run a new task
selection (once the task

(entering the selection criteria
for the orders)

OR Run an existing task to
download the datag; Type:
Confirmations / Shipping Notices

details to be created. confirmations / Shipping
"""""""""""""""" notices

is completed)
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© 4S5 SHIPPING NOTICE (17

Ariba Supply Chain Collaboration ~ Enterprise Account

TEST MODE

€ Back to classic view

Workbench Orders ~ Fulfillment v Invoices v Reports v

! *

-
Orders and Releases v Maisons du groupe Richem... v/

Track
Exact match v

- P T

Pending Queue
~ H

Documents to Resend

Product Activity Messages

0 0 14 6 R

A

Order Confirmation

Ship Nof

My widgets  maisons

%

oupe R

.V

4 customize

CSV Download
Purchase orders

Last 3 months v Invoice aging

lates

My leads

Excel Files
Download app
Upload/Download
1.12"‘ O " We are now ,\
mobile.
m

»
« O - ¢ - ’ ’
< tesece May 2000 € 2240 A ’ o b And T At
. e ‘4 Yy ' 132 % A
.



o MASS SHIPPING NOTICE — CREATE A TASK eSH®

The very first step consists of

_ creating a task that will then
be reused the following times
by clicking on Create.

- S —- (A fask once created can be
I B i o " modified or deleted)

1. Give a name to your report
2. Choose the "Ship notice" type.
3. Choose other criteria if necessary.
4. Itisrecommended that suppliers define a date range for
"Need by" date, as the number of lines is limited to a
o maximum of 10,000.
Click on Save
Return to the list, select your task and click on Run

Create/Edit Job

Job Search Criteria

o on




© 4S5 SHIPPING NOTICE - RUN A TASK eSHOP

) When the task is created the first
time, it will be reused the following
times.

- To do this, simply select the
desired task and click on Run.

You will then switch to the
“Downloads’” tab.

) Itis also possible to modify a task if necessary.
To do this, select the task and click on Edit.
You will find the proposed selections in the previous slide “Create a task”.



© /45 SHIPPING NOTICE - DATA DOWNLOAD

> ARIBA = Excel

y  Switch to the "Downloads" tab

» Search Filters

Downloads
Job Name Type LastRun & Last Run By Suatus File
Ship Notice 28 Oc1 2020 11:01:29 AM KU user Boucledor Completed £ X
Order Confirmation 28 Oct 2020 8:14:09 AM KU user Boucledor Completed Ll
Ship Notice 19 Oct 2020 7:51:01 AM T Admin Completed 3
= — Ship Notice 13 May 2020 8:22:56 AM 1T Admin Completed 2
Order Confirmation 4 Jul 2019 7:57:04 AM KU user Boucledor Completed K3

L Refresh Status

y  Once your task appears with the *Completed* status, just click on the icon in the File
column (see image above)

) If the task is in *quevued®* status, then click on Refresh Status to refresh the list.
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© /4SS SHIPPING NOTICE - EXCEL FILE CREATION (19

) Work in the Excel file (you can save a copy)

SAP  Business Network

Ship Notices Time Zone: UTC+02:00
h - . - Schedule line
Ship Notuze Invoice No Shipment Date Delivery Date Order Number (*) ftem Customer Part Item Description ftem Supplier Part  Order Lm,,e ltem number of Order
Number (*) ID ID Number (*) ltem
2024-06-25T03:00:00 (6019990552 CRMO0000068 TUBERNDPTDI=17.5L 1 1

For the concerned
partners

Ship notice item -

ltem Ship Notice Delivery Quantity  Item Unit Of Item Supplier : Ship notice item - . ; Platinum fine Palladium fine
Line Number (*) (%) Measure (*) Batch ID ltem Serial Number \, net weight 32',:1"3‘ pe Gold fine (Gram)  m) (Gram) ALLTHER
1 MTR

Ship Notice Date
(*)
2024-10-14T04:56:39-( Manufacture Cartier Jo Routes des dolines ZA | 2400 Le Locle NE CHE CHE

Ship To Ship To Postal
Municipality Code

Ship To Country

Ship To Ship To Street Code

Ship To City Ship To State Ship To Country Shipping Network




o MASS SHIPPING NOTICE — EXCEL FILE CREATION (2/3) eSH@P

) Do not delete rows 1 to 4, do not delete columns or change the boxes format, otherwise the loading will not work!

) Delete unnecessary lines, the ones you do not want to ship

) If you are duplicating a line to split quantities and deliver on two different dates, remember to enter a different shipping
notice number.
) Fields to be filled in:

- Ship Notice Number : mandatory. Noft start with a « O ». No special characters except"-","/","_","&","#"and"
\ ".No lower case letters

- Several lines can have the same Shipment Notice Number if they all have the same delivery date and the same
delivery address (this is a multi-order ASN).

- Do not change the ship nofice date: it corresponds to its creation date.
- Do not change the order date

- Delivery date : can be in the following format: YYYYY-MM-DDTHH:MM:SS-TZONE or YYYYY-MM-DD (deleting
everything at the right of the "T"); This rule is valid for all date fields in Excel; it is recommended to use the same
format for all the dates you enter.

- Delivery + Delivery Address (Ship To Street) : The address must be the same for a single ASN

- Item Ship Notice Line Number : mandatory : Line number for the same shipping notice number.
Example: A shipping notice has 3 lines, enter 1 on the first, 2 on the second and 3 on the last.

- Do not change the item line number .
- Delivery Quantity : editable shipping quantity



© 11455 SHIPPING NOTICE — EXCEL FILE CREATION 313 eSH@P
FOR THE CONCERNED PARTNERS :

- The ID of supplier batch (column AO). , if fraceability expected by the Maison If there is several lot number for the
same article you can duplicate the line and put the right quantity associated to the right lot number

- The net weight and the unit of measurement (columns AW and WX), for the management of precious.

- The serial number (column AQ), if serialized article. In case there is several serial numbers for an order ligne you
can separate them with a «|» between each.

Forexample : 2181157 2181158 12181159...

. In case of serialized items, refer to the user guide "Serial numbers management" for

more details




MASS SHIPPING NOTICE — DATA UPLOAD

Ariba Supply Chain Collaboration ~

» Excel & ARIBA

Home Workbench Orders v Fulfillment ~ Invoices

Jobs Downloads Uploads

»  Switch to the "Uploads" tab
= Click on Upload

» Search Filters

Uploads
Name Type
TEST FX Ship Notice
TEST FX Ship Notice
Confirmation21122018 Order Confirmation
|-)[ Upload [ Refresh Status
Upload File
* Name ‘ test *Type : Ship Notice ~
* Customer : [Maisons du groupe Richemont - TE

File : Choose file |No file chosen

Download templates

Enterprise Account  1gst MoDE

€ Back to classic view

Reports v Messages
Last Uploaded Last Uploaded By Status File Log
19 Oct 2020 7:59:28 AM KU user Boucledor Failed 2 X
19 Oct 2020 7:51:59 AM IT Admin Failed 3 3
21 Dec 2018 6:49:39 AM IT Admin Completed 3

- Name: Mandatory; free choice

- Type: Order confirmation

- Customer: Maisons Richemont

- Select the file to be uploaded on the platform
- Click on Upload

=



© 1\Ass SHIPPING NOTICE — ADDING AN ATTACHMENT

y A summary of the information concerning your ASNs is then available

) You can attach one or more files to the header of your ASNs directly from this summary by clicking on
"Atftach files" [1]

)y Your attachment will then appear under the summary information of the chosen ASN [2]
) Click on "Upload" [3] to finalize your ASN

Upload File X

* Name: | ASM-Test | = Type Ship Motice hd

* Customer: | Maisons du groupe Richemont - TEST |

AN t ASN_27-05-2024 (1).xisx

Ship notice Order Order date Ship to File size
A 234561 6016833121 2022-10-27 ALBEA COSMETIQUE FRANCE SAS 13.01 KB Attach files
) ) ’
ASN_Attachment.pdf 13.01 KB ) = = YOU can d eleTe The
’ N H 2
< document by clicking on
W 123456 6016823247 2022-10-13 DHL Logistics (Switzerland) Ltd - DHL 000 B Attach fles ThIS icon OT The OTTOC hed

Supply Chain

file level

« ( 1 I1) %

A The attached documents will be at the header level of your ASN. Verify that the documents
you want to send should not be added to the lines of your ASN




SHIPPING NOTIFICATION - PRACTICE eSH@®P

It's up to you !

\"
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SHIPPING NOTICE — ASN
MODIFICATION OF AN ASN

RICHEMONT

O

NS
V;‘



MODIFICATION / DELETION OF AN ASN

) An ASN (Shipping Notice) can now be modified in addition to being deleted in the portal.

) Attention!!l

The modification, as the deletion of an ASN, is only possible if the goods have not been
received by the Maison.

If the reception of the package has already been started by the Maison, the modification of
the ASN will be blocked. You will then be notified by the following message

" Update ship notice is not allowed because some of the items have already been received "

) The barcode generated for this ASN will remain the same

PS: ASN = Advanced Shipping Nofice



DISPLAY THE LIST OF CREATED ASNS

y Go to the “ Fullfilment ” menu [1] then “ Ship Notices ” [2] fo access the list of the |latest

documents created

SAP Ariba Supply Chain Collaboration ~ Enterprise Account  TEST MODE
Workbench v | Fulfitment v Reports v Messages
Order Confirmations
Ship Notices ]
Goods Receipts
Extended Collaboration
Overview  Getting

Product Replenishment

Drafts

My widgets

AP Ariba Supply Chain Collaboration ~

Enterprise Account  TESTMODE

Home Workbench Orders v Fulfillment v Invoices v Reports v Messages

Ship Notices

» Search Filters

Ship Notices (5)

Packing Slip ID Customer
TEST_ABC Maisons du groupe Richemont - TEST
TEST ASN DEL Maisons du groupe Richemont - TEST
TESTFX Maisons du groupe Richemont - TEST
90016236 Maisons du groupe Richemont - TEST
90016585 Maisons du groupe Richemont - TEST

3 starte

o]

Order #

6012248296

6010013687

6009262454

6008838368

6010013687

€ Back to classic view

3 / &

Orders and Releases ' Maisons du groupe Richem... v Exact match

[ £

nfirm Orders

4 Back to classic view

Date Completion Status Receipt Status Routing Status Ship Notice Status
26 Oct 2020 10:30:30 AM Acknowledged

21 Oct 2020 5:52:13 PM Sent

5 Mar 2020 5:43:56 PM Obsoleted Canceled

28 Nov 2019 9:59:54 AM Acknowledged

18 Nov 2019 10:37:56 AM Acknowledged




DISPLAY THE CONTENTS OF AN ASN

) Click on the document reference (in blue) to display it

SAP  Business Network ~

Enterprise Account

Home Enablement Workbench Orders/~ Fulfillment ~
Ship Notices
» Search Filters
Ship Notices (9)
Pagipglip ID Customer

TEST190920 §
sricagdl wa
ASN_180923
ASN_180923
REST

REST
OVERPACK
IDNAMPASSUNG

1234TEST

Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisons du groupe Richemont - TEST
Maisqns du groupe Richemont - TEST
Maisons §u groupe Richemont - TEST

Maisons du groupe Richemont - TEST

Enterprise Account  TESTMODE

SAP~ Business Network

Ship Notice: TEST19092023

Cancel Edit Print ExportcXML  Download PDF ~

Detail Transport Details History
SHIP FROM
Switzerland
SHIPPING
Packing Slip ID:
Motice Date:
Service Level:
Requested Delivery Date:
Ship Notice Type:
Actual Shipping Date:
Actual Delivery Date:
DIMENSIONS

Gross Volume:
Gross Weight
Total Length
Total Width
Total Height:

ADDITIONAL INFORMATION

Reasan for Shipment:
Comments:
Invoice Number.

Order Items

Order No. Line No. Part No.

6019817554 1 FH91.7517.36829

Description: TETE POUS AC POL

SHIPMENT STATUS
1. »shipped 20 PCE

TEST19092023
19 Sep 2023

22 Sep 2023 12:00:00 PM

TEST19092023

Customer Part No.

IWIWAD4394

Revision Level

Show Details

ay

20.000

DELIVER TO

IWC Schaffhausen - Branch of
Richemant Int. SA

Postal Address:
Buchbergsirasse 19

‘8200 Schaffhausen

Switzerland
Address ID: 15038452

Related Documents

TEST19092023

6019817554
TRACKING
Tracking information not provided.
STATUSES BASED ON GOODS RECEIPT
Completion Status:  None
Receipt Status:  None
SHIP NOTICE TRACKING
Execution status: None
Estimated arrival date: —
Government Issued Shipping ID: —
Document Title:
Supplier Reference:
Transit Direction: —
Unit Meed By Ship By Unit Price Subtotal

PCE 29 Sep 2023

Show Item Details

Customer Location

CHMT

Download PDF ~




MODIFY THE CONTENT OF AN ASN (1/4)

y Once the ASN is open, you can click on " Edit " to modify the content.

GAP Business Network Enterprise Account TEST MODE

Ship Notice: TEST19092073
Cancel | Edit | Print Export cXML Download PDF -
Detail Transport Details History

SHIP FROM

Switzerand

Warning : ASN'’s edition is only possible before the goods reception process by the
Maison




MODIFY THE CONTENT OF AN ASN (2/4

SAP  Business Network Enterprisc Account  TESTMODE

Edit Ship Notice. l Download POF I l Save l I Exit

* Indicates required field

The editable fields are the R
following one:

Update Adaress

ffhausen
witzerland

¥ Ship Motice Header

SHIPPING
Packing Slip ID:  TEST19002023

Invaice No.: | TEST10002023

Requested Delivery Date:

Ship Notice Type

| Header Modification

sazira e [ seect

s oivisible: @ [ |

» Dimensions

ATTACHMENTS

Name Size (bytes) Content Type

No items

?) Editing attachments in the
H e o d e r- The totl size o all arachments cannot exceed 100MB

» Additional Fields

Order Items
Order No. Line No. Part No. Customer Part Na. Revision Level 2% Unit Need By Ship By Unit Price Subtotal Customer Location
6010817554 1 FHO1.7517.36820 IWIWAD4304 H 20.000 FCE 20 Sep 2023 CHMT Remove

Description: TETE POUS AC POL.
Shipment Status
Total ltem Due Quantity: 0.0 PCE

Confirmation Status
Total Confirmed Quantity: 20 PCE Total Backordered Quantity: 0 PCE

3) Lines modification

Line Ship Gty ‘Suppler Batch 1D

Add Ship Notice Line

L [ Add Order Line ltem ] l Manage Serial Numbers v

Once the changes are made,
click on" Next "



MODIFY THE CONTENT OF AN ASN (3/4)

) A summary page of the modification is displayed
y Itisimportant to click on “ Submit ” to validate the modification

Edit Ship Notice. l Previous l l Download POF l m m

Confirm and submit this documen L

SHIP FROM DELIVER TO
IWC Schaffhausen - Branch of Richemont Int. SA
Buchbergstrazse 19
8200 Schaffhausen
SH
Swil

Switzerland

SHIPPING TRACKING

Packing 5lip ID:  TEST19092023 Tracking information not provided.

Invoice #: TEST19002023

Ship Motice Type: -

) The message Your ship notice has been updated will confirm your change.
Ship Notice: ASN_180923 [ oo |

Switzerland



MODIFY THE CONTENT OF AN ASN (4/4) eSH@P

Ship Motices (10)

Routing Status Ship Notice Status

In the document list, the ASN numlber

Packing Slip ID o .
remains the same, but the old version Acknowledged

TEST10002023 will have the obsolete status Acknowdedged Obsoleted

TEST19002023

Ship Motices (10)

Packing Slip ID Customer Crder # Date Completion Status Receipt Status Routing Status Ship Notice Status
ESTL909202 Maisons du groupe Richemont - TEST 5019817554 25 Sep 2023 10:51:17 AM Acknaowledged
CST1909207 % Maisons du groupe Richemont - TEST 5019817554 22 Sep 2023 9:23:54 AM Acknaowledged Obsoleted
TESTL909202Z2 Maisons du groupe Richemont - TEST 6019817554 19 Sep 2023 1:33:07 PM Acknowledged Obsoleted
ASM_1800923 Maisons du groupe Richemont - TEST G01GT74370 18 Sep 2023 3:2T:14 PM Acknaowledged
ASM_1800923 Maisons du groupe Richemont - TEST G01GT74370 18 Sep 2023 10:38:42 AM Acknaowledged Obsoleted

| _
Both versions of the ASN can be consulted, however the

A obsolete version will appear with the mention «Your ship Ship Notice: TEST19092023
notice has been updatedy

Cancel Edit Primt  Export cXML Download PDF ~

Detail Transport Details History Print Export cXML Download FOF =
SHIP FROM
Detail Transpert Details History
Switzerland Your ship notice has been updated.

ASN Valid ASN obsolete



SHIPPING NOTICE — ASN
DELETION OF AN ASN

RICHEMONT



CANCEL AN ASN

y To delete an ASN, click on * Cancel *

GAP Business Network Enterprise Account  TEST MODE

Ship Notice: TEST19092023

Cancel [Edit Print  Export cXML Download PDF -
Detail Transport Details History
SHIP FROM DELIVER TO
IWC Schaffhausen - Branch of
Richemont Int. SA
Postal Address:
Buchbergstrasse 1%
8200 Schaffhausen
SH
Switzerland Switzerland
Address ID: 15038452
SHIPPING

Packing Slip ID: TEST12092023

Motice Date: 10 Sep 2023

Reminder : Deleting an ASN is only possible if the goods has not been received by the
Maison




Then a confirmation screen opens, you must therefore select " YES " [1] and then " Done " [2] :

Cancel Ship Notice?

m Previous

The ASN is then noted as Canceled and the message Canceled Ship Notice appears

Ship Notice: ASN_6017973907_1 m

Print  Export cXML Download PDF ~

Detail History

Canceled Ship Notice

SHIP FROM DELIVER TO

IWC Schaffhausen - Branch of
Richemont Int. SA

Postal Address:

Baumgartenstrasse 15

8200 Schaffhausen
Switzerland SH

Switzerland

Address ID: 15038479



| ~—~~(
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MULTI-TIER COLLABORATION

View orders, create a component receipt, declare component
consumption, create an order tracking report

C 3



GLOBAL PROCESS THROUGH ARIBA eSH@P

SAP Ariba /\\

sand -
@

-

. — ° 1 .
e« Creation of a Purchase Order -« Reception of the prChcse order > Recephon of the pUrChOse order
Order Reception of the confirmati y e s Ol » Creation of the Order
. ation e m . -
P | . < Confirmation (OC) Confirmation (OC)
* Reception of the re-confirmation A= |+ Possibility of re-confirmation * Possibility of re-confirmation
— o
» Creation of a shipping nofice —) ¢ Reception of the shipping notice G
Component + Reception of acknowledgment of * Creation of a component receip’re
MULTI-TIER receipt l + Consultation of the stock of
For the bariners component made available by
conched the Maison
+ Component consumption
declaration G
. L. » Creation of areceipt expectation < » Creation of the shipping nofice
Logistics _ _ (ASN)
* Creation of areceipf (CR) » . Reception of the receipt

103



GLOBAL PROCESS

BPFE
a N .
Richemont SAP I Component / Supplier Ariba
Creation of the Purchase | | o Reception of the
Order Purchase Order
1

i
v

''''' 4 Creation of the order

Acknowledgment of I S
confirmation

confirmation

Creation of the
shipping notice




GLOBAL PROCESS OF SUBCONTRACTOR

Firstly, send the information to the
Maison teams via Ariba messaging
via the PO

=

(=]
(=]
Ir=l
il |l

Richemont SAP

Acknowledgment <
of receipt

Creation of
information in
SAP to enable
traceability of

information

Unblocking
orders

Creation of the
receipt

G

eSH@P

Make sure to respect the order of steps 1, 2
and 3. As long as these steps have not been
carried out, the creation of the ASN is not

possible.

FP / Conditionneur Ariba
Reception of
the shipping
notice
1
i
\ 4
Creation of
....... i e
component
receipt
I
Declaration of Batch
....... U numbersand
characteristics %
I
....... B R Component
consumption declaraﬁ

3

I
i
1
i
v

Creation of the
ASN finished/semi-
finished product




GLOBAL PROCESS FOR MULTI-TIER PARTNERS AC TRANSFORMED

=]

o
ol BS
Richemont SAP EII I FP / Supplier Ariba
Reception of
the shipping
notice
i
\ 4
Acknowledgment |- __._| Creation of the
of receipt component
receipt
Creation of
information in SAP S e Component consumption
to enable declaration %
traceability of
information
Creation of the ASN
semi-finished
product/AC
transformé
1
Creation of a ¢ hoy - . - _ __________‘!
receipt




GLOBAL PROCESS SUPPLIER

E
=l =
Richemont SAP l Component / Supplier Ariba
Creation of the Purchase | | .y Reception of the
Order Purchase Order

T
|
A 4

Acknowledgment of

' . ol S Ml -1 Creation of the order
confirmation

confirmation

Creation of information in
SAP to enable traceability [€-4---=-=-=-=-1 -
of information

Declaration of batch

1

1

1

1

1

1

1
.. ; Hors scope pour le moment

numbers and characteristics : pep

1

1

1

1

1

1

Creation of the Bien s’assurer d’avoir renseigné I'ID du lot
shipping notice fournisseur




VISUALISATION OF MULTI-TIER ORDERS

y Select the Fulfilment menu [1] then Extended Collaboration [2] and multi-Tier Orders [3]

SAP Business Network ~

Enterprise Account  TEST MODE

Home Enablement Workbench Orders v Fulfillment v Invoices v
Extended Collaboration
Multi-Tier Orders Component Inventory Component Shipments Return §

¥ Search Filters

Customer: |AlLCusmmers LS |

Order Number: |

Partial number ': ) Exact number

Creation Date: Last 31 days ~v

29 Aug 2023 - 28 Sep 2023

Reports v

Order Confirmations
Service Sheets

Ship Notices

Goods Receipts
Extended Collaboration
Product Replenishment
Sales Orders

Drafts

Messages

lovements

Order Status:

Multi-Tier Shipments

Component Receipts

All v

Component Consumption

= @ s

Create v a0z

Multi-Tier Quality Inspection

Number of Results: 100

|

Multi-TiEr Orders (100+) Purchase Order: 6019837465
Type Order Number Version Ci
Order Detail | Orler History
Order 6019837465 1 M GZ/{(C)/.
Carerparas sh5.
Order 6019833708 1 3 e Boissy aingls
Frove:
Order 6019831498 1 vl
jours et
Contac nforation
Supple Adchess
Order 6019829553 1 MY o A GING GONSUMER
22000 PUTEAUK
Fuance
Suppiercose: 704121
o
rcoterms ormation
Icesem Code: DDP { Usine

w
D5 SMITH PACKAGING CONSUMER - TEST
TERRASSE BELLINI 1

92800 PUTEAUX

France
Phane:
Fax

Furchasing Agent

EMBk: noreply@ichemont com

Purchase Ordsr

(Recervec)
6019837465

E PARFUMERIE

E PARFUMERIE

E PARFUMERIE

E PARFUMERIE

> @)

Date | Order Status Revision
26 Sep 2023 Received Qriginal
19 Sep 2023 Received Qriginal
13 Sep 2023 Received Qriginal
8 Sep 2023 Received Qriginal

Show / Hide Columns

v Type

+ Order Number

Vv Version

+ Customer

+ Ship From Partner
v Ship To Address
v Date

+ Order Status

v Revision

Group by Column

Customer

Ship From Partner
Ship To Address
Order Status

Revision
Export to Excel

Export all Rows

Export Current Page
Date Display

Show Time
Table Size

v 100
200
300
400
500




VIEW SHIPPING NOTICES SENT BY THE SUPPLIER eSH

)P

)y Select the Fulfilment menu [1] then Extended Collaboration [2] and multi-Tier Shipments [3]

Show / Hide Columns

v Type
SAP Business Network ~ Enterprise Account  TEST MODE El @ PS ~ Order Number
§ . + \Version
Home Enablement Workbench Orders v Fulfillment Invoices v Reports v Messages Create v oo
+ Customer
Extended Collaboration Order Confirmations ¥ Ship From Partner
Service Sheets v Ship To Address
Multi-Tier Orders Compaonent Inventory Component Shipments Return §|  Ship Notices Movements Multi-Tier Shipments Companent Receipts Component Consumption Multi-Tier Quality Inspection v Date
Goods Receipts v Order Status
Extended Collaboration ¥ Revislon
¥ Search Filters Product Replenishment Group by Column
Customer: ‘ All Customers v ‘ Sales Orders Routing Status: | All v Customer
Draft Ship From Partner
Ship Notice No.: ‘ @ et Component Receipt Status: ‘ All N P
Ship To Address
— D Search only Stock Transport Orders
- i)
Date Range: () Order Status
Start Date: * ‘ 15 Sep 2023 ‘ Revision
End Date:* ‘ 28 Sep 2023 ‘ Export to Excel
Export all Rows
Date Display
Multi-Tier Shipments 9 T
l:‘ Ship Motices # Customer Shipper Order # Date Receipt Status Comp. Receipt Status Routing Status Ship Notice Status t Table Size
No items v 100
200
300
400

500




@ CREATION DU RECU DE COMPOSANTS eSH@P

) Sélectionner le menu Exécution [1] puis collaboration étendue [2] et Expéditions multi-€chelons [3]

Confirmations de commande
GAP~ BusinessNetwork ~  Compt= Enterprise  MopETEST ‘ B @ u

Accus Emdlemert  Workbench  Flanning v Commandes v || Execution v 8 oual ~f  Feuilles de services Créer ~
Collaboration étendue N i Avis d'expédition
Slecti |’ I I
SR ———————— . Sélectionner I' ASN pour lequel vous avez

S réceptionné les composants de la part du
v Filres de recherche - - fournisseur [4]
i a Réspprovisionnement produl La fenétre «créer un recun s'ouvrira, fenétre
‘Dw dans laguelle vous trouverez la liste des
_—— composants que vous avez regcue de |la part
du fournisseur [5]
Le N° de recu et la date du recu sont des
champs obligatoires [6]
— g —— Il faut déclarer la quantité recue (ne peut
o T cerunrea pas éfre supérieure a la quantité renseignée
— b dans I'ASN) et le N° du lot fournisseur si ces

Bons de vente

Expéditions mult-échelons

N des avis dexpédition Cliant

TERNATIONAL A - C

informations ne sont pas mentionnées [7]

NTERMATIONAL SA - C PROVENANCE LIVRAISON
TERNATIONAL SA - C SDPP - SOCIETE DE DIFFUSION - TEST SDPP - SOCIETE DE DIFFUSION - DE PRODUITS DE PARFUMERIE
Rue Marcelin Beshelot Rue Marcelin Bathelot
NTERNATIONAL 54 - C Z7000 Evreux 27000 Evrew
27
INTERNATICHAL 5A4- C France France
E-mail : E-mail :

NTERMATIONAL 54 C

INTERNATICHAL 5A4- C

TERMATIONAL 54 C

Ooo000000000000d<E

TERMATIONAL 54~ C
Cormmantsires :
INTERMATIONAL 54 - C
NTERNATIONAL S4- C ¥l
NTERNATIONAL SA - C Composants
NTERMATIONAL 54 - C N°deligne  N°deréf duchentDescription  N°dulotclient N deréférence % IN° du lot Quantte regue || Units  Cuantté expéciée  Unite  B° de référence dexpédiion NP de ligne de la réf despediion NP de réf de |2 commande  ° de Gigne de L3 rf. de commande
TERMATIONAL SA- C 1 CRVRALLPFARD - | | = | IR TE0 TR ASNGDDDNO0B3Z 1 6000000832 1
ASN-14081 Richemont - G4 - BSA0

Lz Panthére Parfum

-

ger un recu de composants




Q VISUALISATION DES COMPOSANTS A DISPOSITION eSH®P

) Sélectionner le menu Exécution [1] puis collaboration étendue [2] et Inventaire des composants [3]

SAP BusinessNetwork »  Compte Enterprise  MODETEST

Créer v | s

Accueil Enrdlement Workbench Commandes v Exécution Factures Rappors Messages

Collaboration étendue Confirmations de commande

Feuilles de services

Commandes multi-6chalqns Inventaire des composants Expéditions de compos Mouvements de consignation Expeditions multi-€chelons Regus de composants Consommation de composants Contréle qualité multi-échelons
Avis d'expédition
I mumummummummummmumummRRR, egus de marchandises

¥ Filtres de recherche
ICollaburalion étendue I

Client

) =
Réapprovisionnement produit Emplacement du client | ®

N de référence fournisseur
Bons de vente

G Afficher tous les inventaires de compasants (D

Customer part number Ebauch
auches
Customer batch number
Inventaire des composants (549)
Client Emplacement M° de référence achetsur Description Lot client " de référence N* de lot Date d'expiration Qué (Unité) Qté consommée Balance qry Derniére mise & jour

“éfc';‘;’nfo"r“ Eroupe Cartier Farfums SA5 CREP220EP2VD Egﬁ@g‘gg’&” MODI622850 GMOE 27 Ocr 2022 1000.00 {PCE) 0.00 1000.00 3 how 2082
Maisans du grovpe Cartier Parfurms 545 CREP220EPIVD e i MO03622858 GMOS 27 Qe 2022 2090.00 (PCE) 0.00 200000 AT

i Y Date d'inspecticn
Naisans du grovpe Cantier Farfums 545 CREP220EPZVOD Erapoh e MOD3622851 GMOd 77 O 2022 740,00 (PCE) 0.00 274000 F
Naisans du grocpe Cantier Farfums 545 CREP220EPZVOD Erapoo e MOD3622845 GMoz 77 O 2022 2750.00 (PCE) 0.00 275000 Muméres de série
Naisons dUgIwPe | Cotier Farfums 545 CREP2Z0EFIVO ety MOD3622350 GMD3 27 02022 7990.00 (PCE) 0.00 2000.00 D du document
Maisons du groupe . ERTUR ETUI ECRIN PARF AR e OO o
aisons du gloupe Cartier Farfums 545 CREF2Z0EFIVO E R MO03622345 GMDL 37 Ot 2022 3000.00 {FCE) 0.00 3000.00 —

Export all Rows

Export Current Page -

111



COMPONENT CONSUMPTION DECLARATION

= 2 modes for declaring component consumption

@ ) Consumption declaration from the order = declaration on an individual order

@ ) Massload consumption declaration = consumption declaration of one or more orders via file upload
= It is not possible to delete or modify a consumption declaration that has already been made.

= [fitis necessary to correct the quantities consumed from a previous declaration, it is necessary to make a
new declaration by putting the quantities in difference compared to the previous one (a negative
difference is not possible)

Example: quantity consumed initially declared as 100 and quantity actually consumed as 103 [1 Quantity to be declared in the new
consumption as 3.



@ CONSUMPTION DECLARATION FROM THE ORDER (1/4)

y Declaration of component consumption is possible from the purchase order
) Select Workbench [1] and then the tile Orders [2]

Home Enablament
Workbench
New orders

Last 31 days

Orders (1)

“ Edit filter | Save filter |

Customers

Network v Enterprise Account TEST MODE

Workbench Orders ~

Fulfilment ~  Invoices ~  Reports ~  Messages Create ~ | oos

74 Customize

0 1 0 0 0 0

Items to confirm Orders

- Select the order for which you wish to make
your declaration [3]

- The order form opens, you can select
Consumption Report [4]

Orders with service line Orders to invoice Invoices Pinned documents

Les

1 days Save filter Last 31 days Lest 31 days Lest 31 days

6013809389 | | 9/1/2022 - 8/31/2023
SAp  Business Network

Enterprise Account  TESTMODE
Ordern

Select or type selections

i 60138 Purchase Order: 6013809389

Show more

Order Number

le
i)

(@) Par
Create Order Confirmation w

Order Detail

Report Consumption

Order History

.
£ °
Customer

6013809389

» From: To: Purchase Order
Cartier Parfums-Lunettes SAS SDPP - SOCIETE DE DIFFUSION - TEST (New)
RICHEMONT INTE] it Rue Marcelin Bethelot 6013809389
75008 Parls 27000 Evreux Amount: 7,540.00 EUR
Version: 1
France France
Phone: Phone:
Fax: _
Email: ansuppliers2021@gmail.com
Payment Terms '/ Routing Status: Sent
0.000% 60 External Document Type: YOM1 (Sous-traitance Complete)
60 jours net
Contact Information
Supplier Address Purchasing Agent

SDPP - SOCIETE DE DIFFUSION
Rue Marcelin Bethelot

27000 Evreux

27

France

Email: comptaevreux@sdppfrance.com
Phone: +32 () 0023232 2347
Supplier code: 510288

Incoterms Information
Incoterm Code: EXW ( Usine )

Internal approval status:

Ship Al ltems To

DHL Logistics (Switzerland) Ltd - DHL Supply Chain

Luterbachstrasse 1
4552 Derendingen
so

Swiitzerland
Location Code; FRMA

Bruno DONNET
Email: BRUNO.DONNET@RICHEMONT.COM

Bill To

Cartier Parfums-Lunettes SAS
Rue Boissy d'Anglas-33
75008 Paris

France
Phone:
Fax:




@ CONSUMPTION DECLARATION FROM THE ORDER (2/4)

GAP ™ Business Network

Create Consumption Document

FROM

SDPP - SOCIETE DE DIFFUSION - TEST
Rue Marcelin Bethelot
27000 Evreux

France

Phone:

Fax:

Email: ansuppliers2021@gmail.com

Enterprise Account

TEST MODE

TO

RICHEMONT INTERNATIONAL SA - CIG - QUAL
Chemin de la de la papeterie 1
CP 516 1290 Versoix

Switzerland

Phone: +41 (2) 29292170

Fax!

Email: francois-xavier.botta@richemont.com

The document number and the creation date

Document No.

Creation Date: 28 Sep 2023

Additional Fields

are mandatory fields [1]
By selecting look up you can find all the lots

Comments:

you have in stock [2]
Make sure that the batch number and

Attachments

The total size of all attachments cannot exceed 100MB

Choose File | No file chosen

One or more items requires real-time consumption.

Order Items

Add Attachment

quantity columns are filled in [3]

Hide Item
Order ID Item Custemer Part No. / Description Customer Batch No. Part No Batch No Yield Quantity Serial Number
6013809389 1 CRFS327037 |:| 0/0 Actions
EDP LA PANTHERE 75ML VAPO
D Consumption is complete.
Consumed Components
Line Customer Part Mo. / Description Customer Batch No. Part No. Batch No. Quantity Unit Serial Number
[} olo Actions
] Look Up PCE Duplicate 0™
BATCHES [ | <

Customer:  RICHEMONT INTERNATIONAL SA - CIG - QUAL

Customer Part No..  CRBPD75AEPO4

CustomerBatch No. BatchNo.  CustomerPartNo.  SupplierPartNo.  Guantity
GENERIC CRBPD7SAEP04 89.907 (PCE)
002786120 CRBPD75AEP04 18.880 (PCE)

Consumed Quantity  Balance Quantity

Make sure that the batch number and
quantity column are filled in

0 (PCE) 89,907 (PCE)

0 (PCE) 18,880 (PCE)




@ CONSUMPTION DECLARATION FROM THE ORDER (3/4)

eSH@P

) Itis possible to copy the order quantities by clicking on “Copy order quantities [3]. However, these
quantities will most likely need to be modified because the quantities to be declared are the actual
quantities consumed.

VIC SDPP EDP FANT. RWLILIAL2019 12,675%PV

Add Component ll Copy Order Quantities ]I Clear All Quantities ]

Manage Serial Numbers v

Order ID Item ‘Customer Part No. / Description Customer Batch No. h No. Yield Quantity Serial Number
EDIEBD%&Q 1 CRFS327037 |:| 00 Actions
EDP LA PANTHERE 75ML VAPO
D Consumption is complete.
Consumed Components
Line Customer Part No. / Description Customer Batch No. N Batch N Quantin Ly Unit erial Number
1 CRBPD7SAEP04 | ‘ Look Up ‘ ‘ | ‘ PCE oo Duplic:
ETWI LP EDP 75 ML REPACK17 FS327037
2 CRCFS0AEPD01 00
| e | i
——
12 —| | ‘ | | | | | | 010 Actions
CRCFS0AEPDDL Look Up PCE Remove
ENSEMBLE 04/14 HAUT FANT. EDP 30.50.75V
cccccc TERERD i
| ‘ Look Up ‘ ‘ | ‘ PCE Duplic:
CROISILLON FANTOMAS EDP 75V
5 CREATSAEPOOL /0
| | ook \ | \
CAISSE FANTOMAS EDP 75V
s creorsasmuno | | et | N | If you have consumed components that come
from two different batches you have the
CRFL7SAEPDO0 00 . o . .
| B | | | possibility to duplicate your line consumed
FLAC FANT. EDP 75V/Ref.Pochet:014535300 . . .
. conmasena compoments [4] the duplicated line will
| | ook | N | )
appear at the end of your list of consumed
9 CRON7SAEPD0O | ‘ Look Up ‘ ‘ | ‘ 0/0 Duplic ctiol C O m Q O n e n -I-S
ONDULE FANTOMAS 75V
10 CRPO7SAEPQOO /0
| | ook \ | \
POMPE FANTOMAS EDP 75V
11 CRVRALLPEPN1 /0
| | saccup \ N |



@ CONSUMPTION DECLARATION FROM THE ORDER (4/4)

) Once the declaration is finalized, click “Next” [5] then “Submit” [6]

GAP  Business Network Enterprise ACcount  TESTMODE

Review Consumption Document

FROM TO
SDPP - SOCIETE DE DIFFUSION - TEST RICHEMONT INTERNATIONAL SA - CIG - QUAL
Rue Marcelin Bethelot Chemin de la de la papeterie 1
27000 Evreux CP 516 1290 Versoix
France Switzerland
Phone: Phone: +41 (2) 29292170
Fax: Fax:
Email: ansuppliers2021@gmail.com Email: francois-xavier.botta@richemont.com
Document No.. Untitled 09/26/2023

Creation Date 28 Sep 2023

One o more items requires real-ime consumption

Order Items Hide Item Details
Order ID kem  Customer Part No. / Description Customer Batch No. Part No. Batch No. Yield Quantity  Serial Number
6013809389 1 CRFS327037 o Summary

EDP LA PANTHERE 75ML VAPO

‘Companent Consumption: Partial

Consumed Components

Page
Line Customer Part No. / Description Customer Batch No. Part No. Batch No Quantity Unit Serial Number
1 CREPD7SAERO4 o1 1,000 PCE 0/1000 Actions

ETUI LP EDP 75 ML REPACK17 FS327037

2 CRCFS0AEPO0L 0z 1 PCE 01 Actions
ENSEMBLE 04/14 HAUT FANT EDP 30,5075V

3 CRCLIPSOAEPD 03 1 PCE o1 Actions
CLIP SECURITE FANTOMAS EDP 30,50 et 75V

4 CRCRQITSAEPO 04 1 PCE o1 Actions
CROISILLON FANTOMAS EDP 75V

5 CREATSAEPOO1 0s 1 PCE o1 Actions
CAISSE FANTOMAS EDP 75V

6 CRED7SAEP000 06 1 PCE o1 Actions
ETIQ.DAO FANTOMAS EDP 75V

7 CRFL7SAEPOQO o7 1 PCE o1 Actions
FLAC FANT. EDP 75V/Ref.Pochet.014535300

3 CRINT7SAEPQO 08 1 PCE o1 Actions
INTERCALAIRE FANTOMAS EDP 75V

El CRON7SAEPOO0 09 1 PCE 01 Actions
ONDULE FANTOMAS 75V

10 CRPO7SAEPOOO 10 1 PCE o1 Actions

WIPE FANTOMAS EDP 75V
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CONSUMPTION DECLARATION WITH MASSLOAD (1/4 eSH@P

) Itis possible to declare your consumption of components via the massload of an Excel file

TEST MODE
Home Enablement Workbench Orders ~ Fulfillment ~ Invoices ~ Reports ~ Create ~, [ ===
Track CSV Download
Workbench Pending Queue Templates
Documents to Resend Excel Files
O O 1 O O O O Product Activity Messages Upload/Download
MNew orders ftems to confirm Orders Orders with service line Orders to invoice Imvoices Pinned documents
Notifications
Last 31 days Last 31 days Save filter Last 31 days Last 31 days Last 31 days
CSV Upload
Orders (1)
v Edit filter | Save filter | | 6013809389 022 - 873172023
Home Ensblement  Workbench Orders ~  Fulfilment ~ Invoices Reports Messages Create v
Customers Crder numbers
alact of tvDe selections o Tvpe selection
Select or type selections ) ‘ ‘ 6013809389 X | Type selection Jobs  Downloads  Uploads

Partial match (:j Exact match

P Search Filters

Jobs
Name Type Created Changed: Modified By
CONFTEST Order Confirmation 11 Apr 2023 12:32:07 AM 11 Apr 2023 12:32:07 AM KU SHREE
ASN TEST Ship Notice 11 Apr 2023 12:16:44 AM 11 Apr 2023 12:16:44 AM KU SHREE
ASNTEST Ship Notice 10 Apr 2023 11:44:38 PM 10 Apr 2023 11:44:38 PM KU SHREE
Confirmation test Order Confirmation 17 Mar 2023 1:08:45 AM 17 Mar 2023 1:08:45 AM KU SHREE
Testreconf Order Confirmation 14 Mar 2023 5:22:50 AM 14 Mar 2023 5:26:49 AM KU SHREE

L Create Edit Run Clear Downloads




@ CONSUMPTION DECLARATION WITH MASSLOAD (2/4

Create/Edit Job

* Name: | components inventory extraction | #Type: | Component Consumption b

Job Search Criteria - Le Nom [4]. le Client [5] et le Type [6] sont des
champs obligatoires
- Sélectionner Exécuter [8], vous pouvez
| désormais télécharger le fichier
- - - Sile statut du fichier apparait comme
= st | | e | «Traitement en coursy cliquer sur «Actualiser

* Customer: | Maisons du groupe Richemont - TEST | Order number: | |

Line item level

Supplier part number: | | Buyer part number: |

Home Enablement
Component level le statut [10]
Supplier part number: | | Buyer part number: | |
Jobs Downloads "
Supplier batch : | | Buyer batch : | |
P Search Filtt
Jobs
Name Toe Created Changedr
(@)  compenents inventory extraction Component Consumption 28 Sep 2023 2:11:51 AM 28 Sep 2023 2:11:51 AM KU SHREE
() CONFTEST Order Conf SAP~ Business Network ~  Enterprise Account  restmope = ® ks
— Home  Enablement  Workbench  Orders v  Fulfilment v  Invoices v  Reports v  Messages Create v
() AsnTEST Ship Notice
() asnTEST Ship Noticd]
— Jobs Downloads Uploads
L) Confirmation test Crder Conf|
- » Search Filters
() Testreconf Order Conf|
Downloads
L I Create l { Edit I‘ [ Run 1 I Clear Downloads Job Name Type Last Run: Last Run By Status File
compenents inventory extraction Component Consumption 28 Sep 2023 2:115:31 AM KU SHREE Processing
CONF TEST Order Confirmation 11 Apr 2023 12:32:11 AM KU SHREE Completed s
ASN TEST Ship Notice 11 Apr 2023 12:16:55 AM KU SHREE Completed k3
ASNTEST Ship Notice 10 Apr 2023 11:44:58 PM KU SHREE Completed *
Confirmation test Order Confirmation 17 Mar 2023 1:08:56 AM KU SHREE Completed k3
Testreconf Order Confirmation 14 Mar 2023 5:26:58 AM KU SHREE Completed *
Testrecenf Order Confirmation 14 Mar 2023 5:22:54 AM KU SHREE Completed 3
L | Refresh Status ]




@ CONSUMPTION DECLARATION WITH MASSLOAD (3/4

B C D E F G H 1 J K

SAP Ariba /\\
Component Consumption

Reference

ltem Supplier Part
Consumption 1D S— Creation Date Date Last Changed Order ID Order Date ftem Line Number  Item Buyer PartiD | - PP Item Expiration Date Item Buyer Batch ID
12 janv. 2023 2:52:32 12 janv. 2023 2552:32 6016817800 5 oct. 2022 5:00:00 1 CRFL1OOZEPOA
12 janv. 2023 2:52:32 12 janv. 2023 2:52:32 6016817800 5 oct. 2022 5:00:00 1 CRFL100ZEPOA
12 janv. 2023 2:52:32 12 janv. 2023 252:32 6016817800 5 oct. 2022 5:00:00 1 CRFL1OOZEPOA
12 janv. 2023 2:52:32 12 janv. 2023 2:52:32 5016817800 5 oct. 2022 5:00:00 1 CRFL100ZEPOA

Item Supplier Part Iltem Supplier Batch Component Line Component Component Buyer Component
D ID

Component Serial
u

Item Expiration Date ltem Buyer Batch ID Iltem Serial Numbers Item Yield Quantity Item Yield UOM Compoenent Type Component UOM

Number Quantity Part ID Supplier Part ID mbers

1.1 0001 CRFL100ZEPOO PCE

1_1_ooo2 CRED100ZEPON pcE

1_1_o003 CRPO100ZEPO1 =3

1_1_oooa CRCF100ZEFD2 PcE

W X v z AL AB AC

Component Net Component Net Component Gross Component Gross Component Buyer Component Buyer Component
weight weight UOM weight weight UOM Location Batch ID Supplier Batch ID

> Do not delete lines 1 to 4, do not delete columns or change the format of the boxes otherwise the loading will be in error
) Delete unnecessary lines, those that you do not want to declare (Delete the lines and not just the content)

) To split a line of components consumed: copy/paste the desired line, then enter the quantity of components used as well as the batch of the
component supplier
)  Field to fill:
- Consuption ID (column A)
- Component Quantity (column Q)
- Remove default value in Component Line Number and increment each line 1,2,3,... to x, (column P)
- Example: A consumption declaration has 3 components, enter 1 for the 1st, 2 for the second....

- The batch number of the component supplier (column AC). If the component has several batch numbers, duplicate the line and enter the
quantifies associated with each batch number (all lines associated with the same component must have the same number in column P)



CONSUMPTION DECLARATION WITH MASSLOAD (4/4)

— -
SAP  Business Network v Enterprise Account TEST MODE @ s
Home Enablement Warkbench Orders ~ Fulfillment ~ Invoices ~ Reports ~ Create ~- s
Track CSV Download
Waorkbench Pending Queue Templates
Documents to Resend Excel Files
O 0 1 O O O O Product Activity Messages Upload/Download I
New orders tems to confirm Orders Orders with service line Orders to invoice Invoices Pinned documents
Notifications
Last 31 day= Last 31 days Save filter Last 31 days Lazt 31 days Last 31 days
C5V Upload
o SAP  Business Network ~ Enterprise Account  TestMope =) .@ KS
“ Home Enablement Workbench Orders v Fulfillment ~ Invoices v Reports v Messages Create ~ ses
Jobs Downloads Uploads
P Search Filters

Uploads :
Upload File
Name
test 1
+ Name: ‘ Consuption declaratiod | +Type: | Component Consumption v
CONF TEST 1
ASNTEST \ * Customer: ‘ Maisons du groupe Richemont - TEST |
test i
ZICH 4+ Choose file
test i
test i
L l Upload Refresh Status l
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COMPONENTS COLLABORATION

Create a component receipt, components inventory visibility

: J



GLOBAL PROCESS THROUGH ARIBA

w SAP Ariba /\\

®
A\ __4

« Creation of a Purchase Order (PO) > * Reception of the order form
ORDER « Receipt of confirmation < » Creation of the order confirmation
(OC)
* Receipt of re-confirmation « Possibility of re—confirmation

COMPONENTS > UBEiing € eompensi Shfgf:gg > + Reception of the Shipping Notice
i + Receipt of acknowledgement of » Creation of a component receipt (GR)
NON MULTI-TIER e o et

For the concerned suppliers )
» Consultation of components stock

available from the Maisons

. Creation of an expected receipt » + Creation of an Advanced Shipping

LOGISTICS Notice (ASN)

+ Creation of areceipt (GR) > B




VISIBILITY ON COMPONENT EXPEDITIONS

y Select the menu Fulfillment [1] then Extended collaboration [2] and Component shipments [3]

) Itis possible to configure filters [4,] and the display of the columns [5]

SAP~ Business Network ~

Enterprise Account  TEST MODE

Home Enablement Workbench Orders Fulfillment ~ Invoices - Regm==t= bleanaxen Create v a0
Crder Confirmations
Extended Collaboration Service Sheets
X . Show / Hide Columins
Ship Notices |
Multi-Tier Orders Compenent Inventory Component Shipments Return Shipm Goods Receipts =ments Multi-Tier Shipments Component Receipts Component Consumption + Ship Natice No.
Multi-Tier Quality Inspection Extended Collaboration ¥ Customer
+ Order Mo.
Product Replenishment
& Date
v Search Filters Sales Ordars ¥ Tracking Na.
Drafts + Routing Status
Customer: ‘ All Customers v ‘ . Routing Status: All v
+ Receipt Status
Ship Natice No.: ‘ ® Receipt Status: ‘ All v ‘ J Shipment Status
~ |:| Search only Stock Transport Orders Customer Shipping Organiz...
Order No.: ‘ i\
) Tracking No.: ‘ ® Group by Column
Customer Shipping Organization: ‘ Look Up Shiip Notice No.
Start Date:* | 18 Dec 2022 Customer
Order Nao.
End Date:* | 18 Jan 2023
Date
e Tracking No.
s ot TS Number of Results: 100 hd Search m
Routing Status
Receipt Status
Component Ship Notices| = e Sripment Status
- Export to Excel
D Ship Motice Order No. Date 1t Tracking No. Routing Status Receipt Status Shipment Status
e Export all Rows
l:‘ 7038669850 6016814569 21 Dec 2022 11:42:12 AM Sent Open
Export Current Page
L, I Create Component Receipt




CREATION OF COMPONENTS RECEIPT

y  Select the menu Fulfillment [1] then Extended collaboration [2] and Component shipments [3]

Business Network ~ nterprise Accoun . . .
d T ek Select the ship notice for which you have

Home  Ensblement  Workbench  Orders v || Fulilment v | Invoices v Reports v  Messages received the components form the Maison
— [4]
Extended Collaboration Order Confirmations Click on « Create a receipt » [5], it opens a
Service Sheets tab where you can find the list of received
Multi-Tier Orders Component Inventory Component Shipments Return Shipm:  Ship Notices tements Multi-Tier Shipments Component Receipts Compo| com ponen’rs
Multi-Tier Quality Inspection Goods Receipts The receipt number and the receipt date are
mandatory [é]
_ Froduct Replenishment You must check the quantity and the supplier
ez e llRlE o batch number for the concerned partners [7]
Customer: ‘Au Customers o ‘ - Routing Status: | Al o Click on Next to finish [8]
Ship Notice No.: ‘ ® o Receipt Status: ‘m v

| ,_-\ I:‘ Search only Stock Transport Orders
Order No.: (i)

AP Business Network Enterprise Account  TESTMODE @ 3]
Date Range: ® Create Receipt

Look Up
Start Date:* | 18 Dec 2022 * Indicates required fied
SHIP FROM SHIPTO
End Date:* | 18 Jan 2023 ﬁEIJI.::‘WERIAR\CHEMONT Gmsnsm .
Via | Maggio 4 Via Reginaldo Giulian

Via Reginaldo Giul
50018 Scandicci 50141 FIRENZE
El fl

Italy ialy

Email: E‘::
é Reset
csipt #:*

- . [ s =
Component Ship Notices =
Components
|:| Ship Motice No. Custome, : : : : ipt Status Shipment Status
Line # Customer Part # | Description Customer Batch # Part # Batrh # Received Quantity Unit Shipped Quantity Unit Shipment Reference # ‘Shipment Reference Line # Order Reference # Order Reference Line #

DU100091816 Gl

‘ ‘ ‘,/E ‘ PCE 740 PCE 7039659859 10 6016814569

7032650028 Maisghs du g

z 4

L, l Create Component Receipt




COMPONENT INVENTORY VISIBILITY

eSH

) Select the menu Fulfillment [1] then Extended collaboration [2] and Component inventory [3]

) Itis possible to configure filters [4] and export the data in an excel file [5]

Business Network ~

Enterprise Account  TEST MODE

Home Enablement Workbench Orders -~

Extended Collaboration

Multi-Tier Orders Companent Inventory

¥ Search Filters

Customer
Part number
Customer part number

Customer batch number

Component Inventory (6)
Customer Location

Pelletteria Richemont
Firenze

Maizons du groupe
Richemont - TEST
Maisons du groupe
Richemont - TEST
Maisons du groupe
Richemont - TEST
Maisons du groupe
Richemont - TEST
Maizons du groupe
Richemont - TEST
Maizons du groupe
Richemont - TEST

Pelletteria Richemont
Firenze
Pelletteria Richemont
Firenze
Pelletteria Richemont
Firenze
Pelletteria Richemont
Firenze
Pelletteria Richemont
Firenze

Order Confirmations

Fulfilment -~ Invoices - Repol
Service Sheets
Ship Notices
Goods Receipts
Component Shipments Return Shipmen 5
Extended Collaboration
Product Replenishment
Sales Orders
| | Drafts
| |®
Customer part no. Description Customer batch no.
35mm RoundRec DL/G0 -
DU100001185 Palladium Pin Buckle GEMERIC
30mm Rect Palladium -
J. ] [i
DU100000541 AD023] Pin Buckle GENERIC
30mm RoundRec DL/3L -
DU100000538 Palladium Fin Buckle GENERIC
DU100001916 Dog clip ps.10_Dunhill GENERIC
eng._Fall. Cal.
S Logo w. ring Pd plated @
MB1110091 ddmme.
DU100000745 35mm Rect Zamak DLAS | geyegic

Pdcol Pin Buckle

Multi-Tier Shipments

Part no.

Create -~ e

Component Receipts Companent Consumption Multi-Tier Quality Inspection

Location |
D Wiew All Component Inventory
Batch no. Expiry date Oty {unity Consumed gty Balance gty Last updated
10.00 (PCE) .00 10.00 1270an 2023
Inspection date
10.00 {PCE) 0.00 10.00 L
Serial no.
15.00 (PCE) 0.00 15.00
74.00 (PCE) a.00 74.00 Daocument 1D
110.00 (PCE) .00 110,00 Export to Excel
2.00 (PCE) .00 200

Export all Rows

Export Current Page W
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COMPONENT CONSUMPTION DECLARATION

= 2 modes for declaring component consumption

@ ) Consumption declaration from the order = declaration on an individual order

@ ) Massload consumption declaration = consumption declaration of one or more orders via file upload
= It is not possible to delete or modify a consumption declaration that has already been made.

= [fitis necessary to correct the quantities consumed from a previous declaration, it is necessary to make a
new declaration by putting the quantities in difference compared to the previous one (a negative
difference is not possible)

Example: quantity consumed initially declared as 100 and quantity actually consumed as 103 [1 Quantity to be declared in the new
consumption as 3.



@ CONSUMPTION DECLARATION FROM THE ORDER (1/4)

y Declaration of component consumption is possible from the purchase order
) Select Workbench [1] and then the tile Orders [2]

Home Enablament
Workbench
New orders

Last 31 days

Orders (1)

“ Edit filter | Save filter |

Customers

Network v Enterprise Account TEST MODE

Workbench Orders ~

Fulfilment ~  Invoices ~  Reports ~  Messages Create ~ | oos

74 Customize

0 1 0 0 0 0

Items to confirm Orders

- Select the order for which you wish to make
your declaration [3]

- The order form opens, you can select
Consumption Report [4]

Orders with service line Orders to invoice Invoices Pinned documents

Les

1 days Save filter Last 31 days Lest 31 days Lest 31 days

6013809389 | | 9/1/2022 - 8/31/2023
SAp  Business Network

Enterprise Account  TESTMODE
Ordern

Select or type selections

i 60138 Purchase Order: 6013809389

Show more

Order Number

le
i)

(@) Par
Create Order Confirmation w

Order Detail

Report Consumption

Order History

.
£ °
Customer

6013809389

» From: To: Purchase Order
Cartier Parfums-Lunettes SAS SDPP - SOCIETE DE DIFFUSION - TEST (New)
RICHEMONT INTE] it Rue Marcelin Bethelot 6013809389
75008 Parls 27000 Evreux Amount: 7,540.00 EUR
Version: 1
France France
Phone: Phone:
Fax: _
Email: ansuppliers2021@gmail.com
Payment Terms '/ Routing Status: Sent
0.000% 60 External Document Type: YOM1 (Sous-traitance Complete)
60 jours net
Contact Information
Supplier Address Purchasing Agent

SDPP - SOCIETE DE DIFFUSION
Rue Marcelin Bethelot

27000 Evreux

27

France

Email: comptaevreux@sdppfrance.com
Phone: +32 () 0023232 2347
Supplier code: 510288

Incoterms Information
Incoterm Code: EXW ( Usine )

Internal approval status:

Ship Al ltems To

DHL Logistics (Switzerland) Ltd - DHL Supply Chain

Luterbachstrasse 1
4552 Derendingen
so

Swiitzerland
Location Code; FRMA

Bruno DONNET
Email: BRUNO.DONNET@RICHEMONT.COM

Bill To

Cartier Parfums-Lunettes SAS
Rue Boissy d'Anglas-33
75008 Paris

France
Phone:
Fax:




@ CONSUMPTION DECLARATION FROM THE ORDER (2/4)

GAP ™ Business Network

Create Consumption Document

FROM

SDPP - SOCIETE DE DIFFUSION - TEST
Rue Marcelin Bethelot
27000 Evreux

France

Phone:

Fax:

Email: ansuppliers2021@gmail.com

Enterprise Account  TEST MODE

TO

RICHEMONT INTERNATIONAL SA - CIG - QUAL
Chemin de la de la papeterie 1
CP 516 1290 Versoix

Switzerland

Phone: +41 (2) 29292170

Fax!

Email: francois-xavier.botta@richemont.com

Document No.

28 Sep 2023

Creation Date:

Additional Fields

Comments:

Attachments

The total size of all attachments cannot exceed 100MB

Choose File | No file chosen Add Attachment

One or more items requires real-time consumption.
Order Items

Order ID Item Custemer Part No. / Description Customer Batch No. Part No Batch No.

6013809389 1 CRFS327037

EDP LA PANTHERE 75ML VAPO
D Consumption is complete

Consumed Components

Line Customer Part Mo. / Description Customer Batch No. Part No. Batch No. Quantity Unit Serial Number

[} olo
Look Up

BATCHES

Customer:  RICHEMONT INTERNATIONAL SA - CIG - QUAL
Customer Part No..  CRBPD75AEPO4

Duplicate

The document number and the creation date
are mandatory fields [1]
By selecting look up you can find all the lots

you have in stock [2]
Make sure that the batch number and
quantity columns are filled in [3]

Hide Item

Yield Quantity Serial Number

.

Actions

CustomerBatch No. BatchNo.  CustomerPartNo.  SupplierPartNo.  Guantity Consumed Quantity  Balance Quantity

GENERIC CRBPD7SAEPO4. 89.907(FCE) 0 (PCE) 89,907 (PCE)

M002786120 CREFD7SAERO4 18.880 (FCE) 0 (PCE) 18,880 (PCE)

Make sure that the batch number
and quantity column are filled in




@ CONSUMPTION DECLARATION FROM THE ORDER (3/4)

eSH@P

) Itis possible to copy the order quantities by clicking on “Copy order quantities [3]. However, these
quantities will most likely need to be modified because the quantities to be declared are the actual
quantities consumed.

VIC SDPP EDP FANT. RWLILIAL2019 12,675%PV

Add Component ll Copy Order Quantities ]I Clear All Quantities ]

Manage Serial Numbers v

Order ID Item ‘Customer Part No. / Description Customer Batch No. h No. Yield Quantity Serial Number
EDIEBD%&Q 1 CRFS327037 |:| 00 Actions
EDP LA PANTHERE 75ML VAPO
D Consumption is complete.
Consumed Components
Line Customer Part No. / Description Customer Batch No. N Batch N Quantin Ly Unit erial Number
1 CRBPD7SAEP04 | ‘ Look Up ‘ ‘ | ‘ PCE oo Duplic:
ETWI LP EDP 75 ML REPACK17 FS327037
2 CRCFS0AEPD01 00
| e | i
——
12 —| | ‘ | | | | | | 010 Actions
CRCFS0AEPDDL Look Up PCE Remove
ENSEMBLE 04/14 HAUT FANT. EDP 30.50.75V
cccccc TERERD i
| ‘ Look Up ‘ ‘ | ‘ PCE Duplic:
CROISILLON FANTOMAS EDP 75V
5 CREATSAEPOOL /0
| | ook \ | \
CAISSE FANTOMAS EDP 75V
s creorsasmuno | | et | N | If you have consumed components that come
from two different batches you have the
CRFL7SAEPDO0 00 . o . .
| B | | | possibility to duplicate your line consumed
FLAC FANT. EDP 75V/Ref.Pochet:014535300 . . .
. conmasena compoments [4] the duplicated line will
| | ook | N | )
appear at the end of your list of consumed
9 CRON7SAEPD0O | ‘ Look Up ‘ ‘ | ‘ 0/0 Duplic ctiol C O m Q O n e n -I-S
ONDULE FANTOMAS 75V
10 CRPO7SAEPQOO /0
| | ook \ | \
POMPE FANTOMAS EDP 75V
11 CRVRALLPEPN1 /0
| | saccup \ N |



@ CONSUMPTION DECLARATION FROM THE ORDER (4/4)

) Once the declaration is finalized, click “Next” [5] then “Submit” [6]

GAP  Business Network Enterprise ACcount  TESTMODE

Review Consumption Document

FROM TO
SDPP - SOCIETE DE DIFFUSION - TEST RICHEMONT INTERNATIONAL SA - CIG - QUAL
Rue Marcelin Bethelot Chemin de la de la papeterie 1
27000 Evreux CP 516 1290 Versoix
France Switzerland
Phone: Phone: +41 (2) 29292170
Fax: Fax:
Email: ansuppliers2021@gmail.com Email: francois-xavier.botta@richemont.com
Document No.. Untitled 09/26/2023

Creation Date 28 Sep 2023

One o more items requires real-ime consumption

Order Items Hide Item Details
Order ID kem  Customer Part No. / Description Customer Batch No. Part No. Batch No. Yield Quantity  Serial Number
6013809389 1 CRFS327037 o Summary

EDP LA PANTHERE 75ML VAPO

‘Companent Consumption: Partial

Consumed Components

Page
Line Customer Part No. / Description Customer Batch No. Part No. Batch No Quantity Unit Serial Number
1 CREPD7SAERO4 o1 1,000 PCE 0/1000 Actions

ETUI LP EDP 75 ML REPACK17 FS327037

2 CRCFS0AEPO0L 0z 1 PCE 01 Actions
ENSEMBLE 04/14 HAUT FANT EDP 30,5075V

3 CRCLIPSOAEPD 03 1 PCE o1 Actions
CLIP SECURITE FANTOMAS EDP 30,50 et 75V

4 CRCRQITSAEPO 04 1 PCE o1 Actions
CROISILLON FANTOMAS EDP 75V

5 CREATSAEPOO1 0s 1 PCE o1 Actions
CAISSE FANTOMAS EDP 75V

6 CRED7SAEP000 06 1 PCE o1 Actions
ETIQ.DAO FANTOMAS EDP 75V

7 CRFL7SAEPOQO o7 1 PCE o1 Actions
FLAC FANT. EDP 75V/Ref.Pochet.014535300

3 CRINT7SAEPQO 08 1 PCE o1 Actions
INTERCALAIRE FANTOMAS EDP 75V

El CRON7SAEPOO0 09 1 PCE 01 Actions
ONDULE FANTOMAS 75V

10 CRPO7SAEPOOO 10 1 PCE o1 Actions

WIPE FANTOMAS EDP 75V
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CONSUMPTION DECLARATION WITH MASSLOAD (1/4 eSH@P

) Itis possible to declare your consumption of components via the massload of an Excel file

TEST MODE
Home Enablement Workbench Orders ~ Fulfillment ~ Invoices ~ Reports ~ Create ~, [ ===
Track CSV Download
Workbench Pending Queue Templates
Documents to Resend Excel Files
O O 1 O O O O Product Activity Messages Upload/Download
MNew orders ftems to confirm Orders Orders with service line Orders to invoice Imvoices Pinned documents
Notifications
Last 31 days Last 31 days Save filter Last 31 days Last 31 days Last 31 days
CSV Upload
Orders (1)
v Edit filter | Save filter | | 6013809389 022 - 873172023
Home Ensblement  Workbench Orders ~  Fulfilment ~ Invoices Reports Messages Create v
Customers Crder numbers
alact of tvDe selections o Tvpe selection
Select or type selections ) ‘ ‘ 6013809389 X | Type selection Jobs  Downloads  Uploads

Partial match (:j Exact match

P Search Filters

Jobs
Name Type Created Changed: Modified By
CONFTEST Order Confirmation 11 Apr 2023 12:32:07 AM 11 Apr 2023 12:32:07 AM KU SHREE
ASN TEST Ship Notice 11 Apr 2023 12:16:44 AM 11 Apr 2023 12:16:44 AM KU SHREE
ASNTEST Ship Notice 10 Apr 2023 11:44:38 PM 10 Apr 2023 11:44:38 PM KU SHREE
Confirmation test Order Confirmation 17 Mar 2023 1:08:45 AM 17 Mar 2023 1:08:45 AM KU SHREE
Testreconf Order Confirmation 14 Mar 2023 5:22:50 AM 14 Mar 2023 5:26:49 AM KU SHREE

L Create Edit Run Clear Downloads




@ CONSUMPTION DECLARATION WITH MASSLOAD (2/4

Create/Edit Job

* Name: | components inventory extraction | #Type: | Component Consumption b

Job Search Criteria - Le Nom [4]. le Client [5] et le Type [6] sont des
champs obligatoires
- Sélectionner Exécuter [8], vous pouvez
| désormais télécharger le fichier
- - - Sile statut du fichier apparait comme
= st | | e | «Traitement en coursy cliquer sur «Actualiser

* Customer: | Maisons du groupe Richemont - TEST | Order number: | |

Line item level

Supplier part number: | | Buyer part number: |

Home Enablement
Component level le statut [10]
Supplier part number: | | Buyer part number: | |
Jobs Downloads "
Supplier batch : | | Buyer batch : | |
P Search Filtt
Jobs
Name Toe Created Changedr
(@)  compenents inventory extraction Component Consumption 28 Sep 2023 2:11:51 AM 28 Sep 2023 2:11:51 AM KU SHREE
() CONFTEST Order Conf SAP~ Business Network ~  Enterprise Account  restmope = ® ks
— Home  Enablement  Workbench  Orders v  Fulfilment v  Invoices v  Reports v  Messages Create v
() AsnTEST Ship Notice
() asnTEST Ship Noticd]
— Jobs Downloads Uploads
L) Confirmation test Crder Conf|
- » Search Filters
() Testreconf Order Conf|
Downloads
L I Create l { Edit I‘ [ Run 1 I Clear Downloads Job Name Type Last Run: Last Run By Status File
compenents inventory extraction Component Consumption 28 Sep 2023 2:115:31 AM KU SHREE Processing
CONF TEST Order Confirmation 11 Apr 2023 12:32:11 AM KU SHREE Completed s
ASN TEST Ship Notice 11 Apr 2023 12:16:55 AM KU SHREE Completed k3
ASNTEST Ship Notice 10 Apr 2023 11:44:58 PM KU SHREE Completed *
Confirmation test Order Confirmation 17 Mar 2023 1:08:56 AM KU SHREE Completed k3
Testreconf Order Confirmation 14 Mar 2023 5:26:58 AM KU SHREE Completed *
Testrecenf Order Confirmation 14 Mar 2023 5:22:54 AM KU SHREE Completed 3
L | Refresh Status ]




@ CONSUMPTION DECLARATION WITH MASSLOAD (3/4

B C D E F G H 1 J K

SAP Ariba /\\
Component Consumption

Reference

ltem Supplier Part
Consumption 1D S— Creation Date Date Last Changed Order ID Order Date ftem Line Number  Item Buyer PartiD | - PP Item Expiration Date Item Buyer Batch ID
12 janv. 2023 2:52:32 12 janv. 2023 2552:32 6016817800 5 oct. 2022 5:00:00 1 CRFL1OOZEPOA
12 janv. 2023 2:52:32 12 janv. 2023 2:52:32 6016817800 5 oct. 2022 5:00:00 1 CRFL100ZEPOA
12 janv. 2023 2:52:32 12 janv. 2023 252:32 6016817800 5 oct. 2022 5:00:00 1 CRFL1OOZEPOA
12 janv. 2023 2:52:32 12 janv. 2023 2:52:32 5016817800 5 oct. 2022 5:00:00 1 CRFL100ZEPOA

Item Supplier Part Iltem Supplier Batch Component Line Component Component Buyer Component
D ID

Component Serial
u

Item Expiration Date ltem Buyer Batch ID Iltem Serial Numbers Item Yield Quantity Item Yield UOM Compoenent Type Component UOM

Number Quantity Part ID Supplier Part ID mbers

1.1 0001 CRFL100ZEPOO PCE

1_1_ooo2 CRED100ZEPON pcE

1_1_o003 CRPO100ZEPO1 =3

1_1_oooa CRCF100ZEFD2 PcE

W X v z AL AB AC

Component Net Component Net Component Gross Component Gross Component Buyer Component Buyer Component
weight weight UOM weight weight UOM Location Batch ID Supplier Batch ID

> Do not delete lines 1 to 4, do not delete columns or change the format of the boxes otherwise the loading will be in error
) Delete unnecessary lines, those that you do not want to declare (Delete the lines and not just the content)

) To split a line of components consumed: copy/paste the desired line, then enter the quantity of components used as well as the batch of the
component supplier
)  Field to fill:
- Consuption ID (column A)
- Component Quantity (column Q)
- Remove default value in Component Line Number and increment each line 1,2,3,... to x, (column P)
- Example: A consumption declaration has 3 components, enter 1 for the 1st, 2 for the second....

- The batch number of the component supplier (column AC). If the component has several batch numbers, duplicate the line and enter the
quantifies associated with each batch number (all lines associated with the same component must have the same number in column P)



CONSUMPTION DECLARATION WITH MASSLOAD (4/4)

— -
SAP  Business Network v Enterprise Account TEST MODE @ s
Home Enablement Warkbench Orders ~ Fulfillment ~ Invoices ~ Reports ~ Create ~- s
Track CSV Download
Waorkbench Pending Queue Templates
Documents to Resend Excel Files
O 0 1 O O O O Product Activity Messages Upload/Download I
New orders tems to confirm Orders Orders with service line Orders to invoice Invoices Pinned documents
Notifications
Last 31 day= Last 31 days Save filter Last 31 days Lazt 31 days Last 31 days
C5V Upload
o SAP  Business Network ~ Enterprise Account  TestMope =) .@ KS
“ Home Enablement Workbench Orders v Fulfillment ~ Invoices v Reports v Messages Create ~ ses
Jobs Downloads Uploads
P Search Filters

Uploads :
Upload File
Name
test 1
+ Name: ‘ Consuption declaratiod | +Type: | Component Consumption v
CONF TEST 1
ASNTEST \ * Customer: ‘ Maisons du groupe Richemont - TEST |
test i
ZICH 4+ Choose file
test i
test i
L l Upload Refresh Status l
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INVOICE STATUS

Permissions configuration

RICHEMONT



ASSIGNING PERMISSIONS

) To display the invoice status, it is imperative that your administrator adapts the authorizations of the users
concerned by assigning them the following permissions:

= Outbox access
= Invoice report administration

Permissions

Each role must have at least cne permission.

|:| Show me zll the available permissions

IZI Permission Description

IZI Invoice Report Administration

IZI Cutbox Access

Access to Reporting, and Invoice Report type

View and search documents in Outbox and take actions based on your role

If you need to create a new user or for more details about the user account management as an

administrator, you can consult the user guide “User account management”



INVOICE STATUS

Tile configuration

RICHEMONT



TILE CONFIGURATION

» The Invoice tile is accessible from the Workbench [1]
y Click on the " Customize " button [2] to add the new tile

SAP  Business Network ¥  Enterprise Account TEST MODE

Home Er =t Workbench Orders ~ Fulfillment -~ rvoices ~ Reports ~ Messages

Workbench

5 16 165 96 96 5

New orders Orders tems to confirm tems to confirm tems to ship nvoices

Last 31 days Last 31 days To confirm To reconfirm Last 31 day= 31 derniers jours

» Click on the button + [3] to add

Customize Workbench

'I'h e i n\/ OiC es 'I'i | e i n yo U r WO rkbe n C h ! S You can add, delete, re-arrange tiles (using drag and drop) and set filters on your workbend

tile list " "
5 1

Mew orders Orders

PR 51 5 ) - R— PR AR - R—

) Click on" Apply " [4] to confirm

Cre o
$34 Cu
warkbench
x
Items to confirm
Rejected invoic @

6 -
@ -
i



TILE CONFIGURATION

) The Invoices [1] file needs to be personalized, you will find in the next slides the recommended filters and
columns configuration

bl!-r! Business Network » Enterprise Account _ 1 0 @& bDC
Home Enablement Discovery ™ ‘Workbench Orders ¥ Fulfillment Invoices ¥ Reports ¥ Messages Create v | was
Workbench =& Customize

5 201 154 106

Crders Invoices Items to confirm Items to ship

365 derniers jours Save filter Postes & confirmer 365 demiers jours

Invoices (201)

v Edit filter | Save filtter | [Last365 days ] RICHEMONT INTERNATION... |
Customers Invoice number Reference Invoice date Invoice type
[RICHEMONT INTERNATIONAL SA- CIC ¢ Type selection Type input Last 365 days w All v

(@ Partial match (O Exact match

Show more Apply Reset
x5 32
Invoice Number Reference Invoiced Date 4 Amount Routing Status Invoice Status From address To address Actions
INVB004717274B 6004717274 MNov 1, 2023 2036.22 CHF Acknowledged Rejected
SHIPTO-1/11-3 6004730590 QOct 12, 2023 825 CHF Sent Sent :Ig:t‘;g(é;uEREsﬁiiRchR

INW30480A2 6004730480 Oct 12, 2023 500 CHF Acknowledged Approved WG SCHAPFHAUSEN - B8
30480 8 wledg PP ANCH OF RICHEMONT |

Refer to the " tiles, filters and columns management “ user

guide to add / personalize / configure your “ Invoice “ tile




RECOMMANDED FILTERS CONFIGURATION

)y You will find below the list of recommended filters

= Customers : Maisons Richemont
= |nvoice date : Last 365 days

Workbench §74 Customize
New orders Orders tems to confirm tems to confirm items to ship Invoice
Last 31 days Last 31 days To confirm To reconfirm Last 31 days. Save filter
Invoices (5)
“Editfilter |
eeeeeeeeeeeeeeeeeeeeeeeeeeeee woice type Invoice status
oo -6 2| [» | | | [ o] [w ] [ ‘|
(=
2e Rou External invoice number Mo
= ol ] b | [seorome 5] [smrorome 2 B
Submitted by
e ] [« 2] [« 7]
o=

[ A > Don'tforget to save the filter and rename your tile once personalized ]




RECOMMANDED COLUMN CONFIGURATION eSH@P

)y We recommend to display the table columns as below :

= |nvoice Number

* Reference (Number of the PO) ey PO
= |nvoiced date cmenot | e N
= |nvoice status P e N
= Amount (ATTENTION ! excluding tax) " e
= To address .
Routing status - Inveice Status
-
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DISPLAY OF THE INVOICES STATUS

) Once the tile is configured, you can display the status of your invoice in the column Invoice Status.

E'? Business Network »  Enterprise Account ([ 1 N & bC
Home Enablement Discovery ¥ Workbench Orders ¥ Fulfillment v Invoices ¥ Reports ¥ Messages Create v 1§ eae
Workbench & Customize

Orders Invoices Items to confirm Items to ship
365 derniers jours Save fiiter Postes & confirmer 365 demiers jours
Inveoices (201)
~ Editfilter | Save filter | [Last365 days | [ RICHEMONT INTERNATION... )
Customers. Invoice number Reference Invoice date Invoice type
|’R\CHEMDNT INTERNATIONAL SA- CIC &3 Type selection Type input Last 365 days v All v
(@ Partialmatch  (O) Exact match
Show more ol Reset
o, =
= =
Invoice Number Reference Invoiced Date 4 Amount Routing Status Invoice Status From address. To address Actions
INVB0D4717274B 6004717274 Nov 1, 2023 2036.22 CHF Acknowledged Rejected
SHIPTO-1/11-3 6004730590 Oct 12, 2023 825 CHF Sent Sent MANUFACTURES CARTIER
HORLOGERIE - BRANCH.
INV3048042 6004730480 Oct 12, 2023 500 CHF Acks ledged ed WC SCHAFFHAUSEN - &R
i cknowledg Approv ANCH OF RICHEMONT |
INV3048041 6004730480 Oct 12, 2023 500 CHF Acknowledged Rejected WG SCHAFFHAUSEN - BR
B g 7 ANCH OF RICHEMONT I
IWC SCHAFFHAUSEN - BR
INV304804 6004730480 Oct 12, 2023 500 CHF Acknowledged Rejected

ANCH OF RICHEMONT I

-

o

@ Which status are
=* available ?

Sent : The invoice is booked but not
released for payment

Approved : The invoice is released for
payment

Paid : The invoice is paid

Rejected : The invoice is reversed by
the buyer

~

/
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ACCESS TO REPORTS eSH

) From the Reports menu, you can access the list of reports shared with all company's users
) A created report is kept from one connection to the other
) Butitis necessary to update the date ranges of the report at each use (Edit)

SAP Ariba Supply Chain Collaboration ~ Enterprise Account  TEST MODE & Back to classic view o @

Home Workbench Orders v Fulfillment v Invoices v Reports v Messages a

R It
Reports eperts

Use CSV or Excel reports to track information on account usage, such as purchase orders and invoices. Report files are UTF-8 encoded. If your application does not read UTF-8, it might not display all Asian and accented characters in the downloaded file correctly.

Report Templates

Title Schedule Type Report Type Status Last Run Next Run Created Created By Report Size
B Portefeuille Manual Order Processed 28 Nov 2019 28 Nov 2019 IT Admin 30 KB
- RAPPORT TEST Manual Order Processed 26 Oct 2020 26 Oct 2020 KU user Boucledor 47 KB
: Test order report Manual Order Processed 23 Jul 2020 23 Jul 2020 IT Admin 24 KB
B portefedille fin annee Manual Order Processed 18 Nov 2019 18 Nov 2019 IT Admin 37KB
- portefeuille global Manual Order Processed 18 Nov 2019 18 Nov 2019 IT Admin 36 KB
L Run ] [ Download ] [ Edit ] [ Copy ] { Delete ] { Create } [ Refresh Status
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CREATE A REPORT (1/2)

E! ¥ Business Network Enterprise Account

=

Report -
Enter a title and description for this report. Check the Time Zone and Language settings. You can set the Time Zone and Language for each report. Then, select the Repaort Type More
@ Report Description
— T * prs
() Criteria " T e
£
(N

Description
Time zone | CET A% |
Language: | English W |
Report type:* | Crder v|

E ! ':' 2072 SAP SE or an SAP affiliate company. All rights reserved

Select

Meszaging Report
Quality Motification Report
Order

Order Summary

Early Payment Detail
Goods Receipt

Failed Order
Component Shipment
Multi-Tier Crder

Open Orders

Quality Inspection
Serial Number Report

Ship Motice

Give the report a title

Select report type (only available for
Richemont: Order, Shipping Nofice)

NB: The Orders report is the one that gathers
the most information for Richemont Maisons

Privacy Statement  Security Disclosure  Terms of Use



CREATE A REPORT (2/2)

SAP Ariba Supply Chain Collaboration Enterprise Account  TESTMODE € Back to classic view @

Report [ Previous } { Submit } { Exit }

Set the parameters for this report. To save your changes and put the report into the queue to be run, click Submit. To exit without saving changes or running this report, click Exit.

Customer:  Maisons du groupe Richemont - TEST Select
@ Criteria
Order Number: ‘ | ‘
Order Amount: ‘ ‘ to ‘ ‘
Order Routing Status: Any v
Order Status: Any v

This selection will refresh the page content. SeleCT The CUSfomer IlMOlsons RlChemonT”
Include Actve Orders Orly Select " Include Active Orders Only "
Set the date range of the report (6 months only)

ortr e 305ep 200 = om0 Select 10000 as maximum results returned
Maximum Results Retumed: | 100 v/ Check on Include line item information to get details of
|| Incluce Spot Buy Merketplace Iformation order confirmations and/or serial numbers and/or
Include Line Item Information scheduled line

Include Order Confirmation Information
Include Serial Number Information
Include Scheduled Line Information

EE e




EDIT OF A REPORT

BT Business Network - Enterprise Account

Home Enablement Workbench Orders Fulfillment ~ Invoices
Reports

Use CSV or E

Report Templates
Tite 1 Schadule Type

ASN Manual

ASN a recept

ASN 3 req

Cor Manual
Coy Manual
Cor Manual
Cor des en cours Manual

Informatians commandes en cours

Reception & faire

Manual
Manual
rest Manual
st 3 Manual

Edit

EV Business Network

Report

Enterprise Accourt (IEEIE

Delete

Reports ~  Messages

reports to track information on account usage, such as purchase orders and invoices. Report files are UTF-8 encoded. If your ap

Report Type

Ship Nor

Ship No

Component Shipment

Open Ord.

Open Ord.

Open

Gonds Recsipt
Mult-Tier Order
Order

Multi-Tier Ordr

Order Summary

Create

Refresh Status

tion does not read UTF-8, it

Last Run

4 Jul 20

12 Jan 2023

12 Jzn 2023

r 20;

9 Jun 2023

4.Jul 20

21 Dec 2022

4.Jul 2023

12 Jzn 2023

12 Jan 20

20 Dec 2022

8 Now 2022

9 Jun 2023

might not dispiay all Asian and

Mext Run

(%) Fevor sescrpin

ented characters in the downlosdad file corre

Crested

4 Jul 20

n 2023

n 2023

1 Mar 2023

@ Jun 2023

n 2023

20 Dec 2022

13 Oct 2022

@ Jun 2023

Created By

PREPROD SDPP

PREFROD SOFF

PREFROD SOFF

PREPROD SOPP

PREPROD SDFP

PREPROD SDPP

PREPROD SDPP

PREFROD SOFF

PREFROD SOFF

PREPROD SDFP

PREPROD SDFP

PREPROD SDPP

PREPROD SDPP

Repont Size

17KB

18KB

20 KB

21KB

Select the report you want to reuse and click Edit

Give the report a new title

Then modify the criteria of the old report according to your
needs (e.g. date of the order)

Then click on Submit

AP~ Ariba Supply Chain Collaboration

Enterprise Account  TESTMODE

Report

Set the parameters for this report. To save your changes and put the report into the queue to be run, click Submit. To exit without saving changes or running this report. click Exit.

@ Report Description

cromer;  Maisons du groupe Richemont - TEST Select
@ Criteria
o |
Order Amount o
Order Routing Status: | Any ~
erStatus: | Any v

e content

/| Include Active Orders Only

te:* | 30 Sep 2020 g T 310c2020

Maximum Resul:

00 v
Include Spot Buy Marketplace Information

| Include Line Item Information
v

J Include Serial Number Information

de Order ‘mation Informea

/| Include Scheduled Line I



Run/ Download the Report

E,v Business Metwork ~ Enterprise Account = @ P

Home Enablement Workbench Orders Fulfilment - Invoices -~ Reports Messages Create - P
Reports
Use CSV or Excel reports to track information on account usage, such as purchase orders and invoices. Report files zre UTF-8 encoded. If your application does not read UTF-8, it might not display all Asian and accented characters in the downloaded file correctly.

Report Templates

Title T Schedule Type Report Type Status. Last Run Next Run Created Created By Report Size

A3 E: ¥ Business Network ~ Enterprise Account [IREIEE = @ P

ASN a recept

ASN . Home Enablement Workbench Orders ~ Fulfilment -~ Invoices ~ Reports ~ Messages Create -~ s
ASN @ recpt 2

Commande Reports

Commande2

Commanded Use C5Y or Excel reports to track information on account usage, such as purchase crders and invoices. Report files are UTF-8 encoded. If your application does not read UTF-, it might not display all Asian and accented characters in the downloaded file corred

Commandes en cours

Informetions commandes en cous Report Templates Select Your Report
Reception 4 faire Tile 1 Scheduls Type Repart Type Status Last Run Mext Run Created Created By C | i C k R U n
= e st ASH Manual Ship Motice Processed 4 Jul 2023 4 Jul 2023 PREPROD SDFF
: Select Your Report
L ASEM a recept Manual Ship Notice Processed 12 Jan 2023 12 Jan 2023 PREPROD SDFP .
=t "_- ) ASN a recpt 2 Manual Component Shipment Processed 12 Jan 2023 12 Jan 2023 PREPROD SDPP C | I C k O n Refres h Statu s
= Commande Manual Open Orders Processed 31 Mar 2023 31 Mar 2023 PREPROD SDFF Verlfy ThOT The SfOTUS IS Processed
L Run Download Edit Commandal Manual Open Orders Proceszed 9 Jun 2023 9 Jun 2023 PREPROD SDPP Clic k Downloqd
) ) Commande3 Manual Qrder Processed 4 Jul 2023 4 Jul 2023 FREFROD SDFF
) Commandes en cours Manual Order Processed 21 Dec 2022 21 Dec 2022 PREPROD SDFP 21KB
Informations commandes en cours Manual Open Orders Processed 4 Jul 2023 4 Jul 2023 PREPROD SDPP TKB
Reception & faire Manual Goods Receipt Processed 12 Jan 2023 12 Jan 2023 PREPROD SDPP 23KB
Test MGA ASN a recept Manual Multi-Tier Crder Processed 12 Jan 2023 12 Jan 2023 PREPROD SDFP 17KB
Test commande Manual Qrder Processed 20 Dec 2022 20 Dec 2022 FREFROD SDFF 17k8
§ ) test Manual Multi-Tier Crder Processed 8 Nov 2022 13 Oct 2022 PREPROD SDPP 38KB
) test 3 Manual Order Summary Processed 9 Jun 2023 9 Jun 2023 PREPROD SDPP 214B

L Run Dowmload Edit Copy Delete Create Refresh Status



NOTIFICATIONS MANAGEMENT
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ACCESS TO ORDER NOTIFICATIONS

N Q @A
s " i A In the Account Setup menu:
| [ e
e Lk ser 02 Click on the button with the user's initials

Customer Relationships Contact Administrator

Users Setting

SDPP - SOCIETE DE

Notficatons i Electronic Order Routing af the Ariba Network
Application Subscriptions Premium Package seiiings Level

Account Registration Company Profile

Network Settin,
es Settings >

Fecione OerRouting N Cocout = Details of the recommended nofifications in the
Electronic Invoice Routing ' fO”OWing S“des

Accelerated Payments

Remittances

Data Deletion Criteria
Network Notifications
Audit Purge

Audit Log

Classic

Standard
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ORDER ROUTING NOTIFICATIONS (1/2)

In the Electronic Order Routing menu [1], you can configure orders notifications

It is possible to set up the receipt of orders by e-mail
Choose Email [2] from the drop-down menu for the routing method

NN NN

Fill in one or more Email address(es) and fick Include document in the email message [3] in order to
also receive the attachments via the nofifications

E! ¥ Business Network Enterprise Account IS @.

Network Settings

Electronic Order Routing Electronic Invoice Routing Accelerated Payments Settlement Data Deletion CmeriO rd e r RO u t i n g N Ot i fi C a t i O n S ( 1/2 ) . . .
— You can fill in several email

Extemalthyster'n‘Irtteg‘ra\tiuz I Oddresses by SepOrOTing The
C-J'm;ure SAP Inlegrat\ja‘] S;le managed gateway for spend management and SAP Business Network (non-native integration) O d d resses WiTh O C O m m O O n d

Non-Catalog Orders with Pt Numbers without putting a space
L —— Ticking the option "Aftach a PDF
Stotus Update Request Noifcations document to the email" will allow
s s you to receive the order in PDF
_ format as an attachment to the

email

available in your portal.



ORDER ROUTING NOTIFICATIONS (2/2) eSH@®P

) Itis also possible to choose the receipt of modified/cancelled orders by e-mail by selecting E-mail and
entering the relevant e-mail address. Otherwise, keep the mode online [1]

Change/Cancel Orders

Document Type Routing Method Options

Catalog Orders without Attachments Save in my online inbox

Online ' |

) You can set up an email noftification [2] when an order could not be delivered. Preferably, enter an
address that is different from the people who receive standard notifications (e.g. administrator)

Motifications

Type Send notifications when... To email addresses (one required)

E Send a notification when orders are undeliverable.

Crder = | eshop@richemont.com

|:| Send a notification when a new collaboration request against an existing order is received.
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Component Management



ACCESS TO ASSET MANAGEMENT NOTIFICATIONS eSH@P

T Q ® (A

Assessments IT ADMINI
I ' test-IT_PREPROD@SDPP.com
1 My Account
Account Settings
Link User IDs

Customer Relationships

Contact Administrator
Users

SDPP - SOCIETE DE
DIFFUSION - TEST

Motifications

Application Subscriptions ANID: AN11116270689-T
Premium Package
Account Registration
Company Profile
Metwork Settings
Settings >
Electronic Order Routing
Logout
Electronic Invoice Routing

Accelerated Payments

Remittances

Data Deletion Criteria

MNetwork Motifications

Audit Purge

Audit Log

Classic

Standard

In the Account Setup menu:
Click on the button with the user's initials
Setting

Notifications af the Account Settings Level

— Details of the recommended noftifications in the
following slides
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ACCESS TO ASSET MANAGEMENT NOTIFICATIONS

) Notifications for Component Shipping Notices [1] (for affected homes) can be reviewed
) You can also choose how often you want to receive these notifications [2]

)y Fillin the relevant email addresses [3] for each notification type

Component Ship Motice

To email addresses (one reguired) with this frequency,
Type Send notifications when...
|:| Send a notification when component ship notices are undeliverable. -
Component Ship Motice Failure « | eshop@richemont.com

|:| Send a notification for new CSN to suppliers.

Mew and Changed Component Ship Maotice M ‘ eshop@richemont.com |
|:| Send a notification for changed CSH to suppliers.

To email addresses (one required) with this frequency, in hours:
1
3
6
12
24

168
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NOTIFICATIONS MANAGEMENT

Noftification for administrator



ACCESS TO NOTIFICATIONS FOR ADMINISTRATORS

1 Q ®@(IA
§ "‘i““ 'l e In the Account Setup menu:
A t;eh‘.' . My Accoun t
Customer Relationships Link User 1D= . . 1 . og e
’ Click on the button with the user's initials

Contact Administrator
Users

Notifications SDEP-SOCIETEDE SeTTI n g

DIFFUSION - TEST

Application Subscriptions ANID: AN11116270689-T

Premium Packags Notifications at the Account Settings Level

Company Profile

Account Registration

Network Settings
Settings >

Logout , = Details of the recommended nofifications in the
following slides

Electronic Order Routing

Electronic Invoice Routing
Accelerated Payments
Remittances

Data Deletion Criteria
Network Notifications
Audit Purge

Audit Log

» The General [4] and Messaging [5] sections are only available to the administrator
Account Settings m Close
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LIST OF "IMPORTANT" NOTIFICATIONS FOR ADMINS (1/3)

)

Go to the General tab [1] of the notifications to select the recommended notifications for the
administrator

The Network Service nofification [2] is used to inform you about platform outages

The Reminder notification for unconfirmed orders [3] is a weekly notification to alert you to orders
received that have not yet been confirmed

The Reminder of Non-Received order Iltems notification [4] is a weekly nofification to alert you to
unreceived items

Fill in one or more Email Address(es) [5] for each of the fields
Click on "Save" [6] to save

Account Settings m Close

Customer Relationships Users Notifications Application Subscriptions Account n API mar

Genera 1 Network Discovery Messaging
Enter up to th mma-separated | add < per field. Ensure that you b y required user consents before adding email addresses for sending notifications.
The Preferred Language configured by th t administ trols the languag; d in these notifications.

Send a natification in advance of planned network downtime, unplanned downtime, and new releases. —
« | eshopi@richemont.com

l:‘ Send a notification when company certification information has expired. Examples of company certifications include, Small and Disadvantaged
Certification Expiration Notifi 5 Busines: 55,

s, Minority-Owned Business, and Veteran-Owned Busines « || eshop@richemont.com ‘

lz‘ Send reminders of unconfirmed orders. This notification depends upon a customer rule.

Reminder of Unconfirmed Orders = || eshop@richemont.com

Iz‘ Send reminders of non-received items from orders. This notification depends upon & customer rule. =
Reminder of non-received order items » || |eshop@richemont.com




LIST OF "IMPORTANT" NOTIFICATIONS FOR ADMINS (2/3) eSH@P

) Inthe Messaging tab, you can set up email notifications to notify you when you receive
communications through Ariba Platform Online Messaging

» For messages related to purchase orders, check the box Send notifications to this address [1] and then
fill in one or more Email Address(es) [2]

w Business Network -~ Enterprise Account [ESIITE

Account Settings

Customer Relationships Users Notifications Application Subscriptions Account Registration AP| management

General MNetwork Discowvery Messaging
Enter up to 3 comma-separated email addresses per field. Ensure that you have any required user consents before adding email addresses for sending notifications. If the email address is that of a distribution list, ensure that you have the consent of all the persons in the distribution list.

Notifications are in the preferred language set by the network administrator.
Country-based message settings ’_')

Global document-specific settings
Tell us who to notify for each type of customer message. Enter up to 3 comma-separated email addresses per notification. If you don't enter email addresses or if they've unsubscribed, we'll send the notifications to the default email addresses in Global default settings. Motifications are in the

preferred language set by the network administrator.
eshop@richemont.com ‘

Purchase order messages -
IZ| Send notifications to these addresses (1)

eshopi@richemont.com

Invoice messages -
Send notifications when invoice messages are received QJ
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LIST OF "IMPORTANT" NOTIFICATIONS FOR ADMINS (3/3) eSH@P

y Cocher les cases pour la réception des messages clients et les nofifications a I'administrateur [1]
) Cocher la case pour les messages de notification sans contexte [2]

) Renseigner une ou plusieurs Adresse(s) mail [3] pour chacun des champs

) Cliquer sur " Enregistrer " [4] pour sauvegarder

Global default settings

If global document-specific settings aren't defined or those email addresses have been unsubscribed from receiving notifications, we'll send notifications to the email addresses in this section. If you choose both options here, we'll send notifications to the SAP Business Metwork administrator
only when the email addresses in this section have been unsubscribed.

All document-specific messages
IZ| Send notifications when customer messages are received 1) « | eshop@richemont.com

Administrator IZ| Send all notifications to the SAP Business Network administrator (1)

Context-free settings

If context-free message notification settings are not defined or if the specified email addresses are unsubscribed from receiving notifications, then SAP Business Network{will not send any notifications.

Context-free messages

IZ| Send context-free message notifications to these addresses Q; = | eshop@richemont.com
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ELECTRONIC INVOICE ROUTING eSH@P

y Access the notification management page via the account configuration menu by following the next steps:

Q
Account Settings
Notifications
Network Settings
Electronic Order Routing

Electronic Invoice Routing

Network Notifications

L -

H Q@

DC

DEV CIG

DEV_ClG@richemont.com

My Account
Link User IDs

Contact Administrator

DR3_CIG_TEST - TEST

ANID: AN11024890059-T
Premium Package

Settings

-

Click on the button with the user's initials
Click on Settings

Select Electronic Invoice Routing atf the
Network Setting level

Logout
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ELECTRONIC INVOICE ROUTING

) Itis possible to configure different noftifications linked to the status of invoices:
o Send a notification when invoices are undeliverable or rejected [1]
o Send a notification when invoice statuses change [2]

y  Check the boxes for notifications that may interest you and provide the email addresses of the people who
will be affected by these noftifications
If you no longer wish fo receive the notification, remove your email address from the list as a priority so as not
to delete the notification for your other colleagues

) For each type of noftification, you can enter up to 3 different email addresses in the dedicated fields [3] by
separating the addresses with a comma and without putting a space

Motifications

D Send a notification when invoices are undeliverable or rejected. L .
Invoice Failure «| ch_ric_eas.eshop@richemont.com|

|:| Send a notification when invoice statuses change. o o
Invoice Status Change = | ch_ric_eas.eshopi@richemont.com

D Send a notification when an invoice is automatically created from a goods receipt. - —
Invoice Created Automatically from Receipts + | ch_ric_eas.eshop@richemont.com

D Send a notification when an invoice is automatically created from a service sheet.

Invoice Created Automatically from Service Sheets & | ch_ric_eas.eshopi@richemont.com |

. ) o l:‘ Send a notification when the invoice conversion fails. o R _
Inveice conversion (Supported formats: .pdf, .png, jpg) « | ch_ric_eas.eshop@richemont.com

|:| Send a notification when the status of the template changes. | ch_ric_eas eshop@richemont.com |
«| ch_ric_eas. @ <

l:‘ Send a notification when an invoice is set for manual submiszion after conversion. | ch_ric_eas.eshop@richemont.com |
= AL ! - = g
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User account management

Creation/management of the accounts
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CREATION/MANAGEMENT OF THE USERS ACCOUNT
[E— | i}

) From your account menu (round icon at the top right of the home
I i . screen), click on Settings, then on users

OUNT SETTIN My A t
c r Relati D Link IDs
! Users Contact Administrator
— Only the account administrator of the
g (s - A company have the right to creat/modify the
Acooun Regisvation N users
NET K SETTINGS
Bl Order Routing e %
Electronic Invoice Routing Log
Accelerated Payments
Remittan
Data Del
Network Notif
dit Logs
. ) The creation is in two steps
Mg i | oo Norge b s 1. Creation of arole to which you attribute
S permissions
o s s s s tonpari. @ 2. Creation of a user to link to the the good role
E ‘ B
+ 0O =
D EEEEEEEEEEEEEE me ba Co Actions
| La cp@richemontcom  KUuser  AGULA  Ne  KuRde ;g tion




CREATION/MANAGEMENT OF THE ROLES

) Select the tab “Manage réle* :
. V . o
1) Click on the button

2) Fill the field Name: titled of the role (for
example : Key-User, Sales administration,

— Logistic)
It is possible to add a description to the
E— R B name of the role

Edit Role . -
B 3) Select the permissions that will be link to

’rh|s. role refer to the next slide to know

cccccccccc which role link )

- 4) Click on" Save " at the end of each role
[/] show le perm

creation

D Permisson  Description

D API Develop @ the SAP Ariba devel L . .

0] saeson .. There are several access pages of permissions,
E o @ if you can't find the right access rights, check

that they are not on another page




RECAPITULATIF

» To give arole the ability to create order confirmations and ASNs, check the following permissions:

Permissions

Each role must have at least cne permission.

D Show me all the available permissions

|Z| Permission Description

@ Goods Receipt Report Administration Access to Reporting, and Goods Receipt report type

@ Inbox and Order Access View and search documents in Inbox and take actions based on your role
@ Outbox Access View and search documents in Outbox and take actions based on your role
E Purchase Order Report Administration Access to Reporting, Purchase Order and Order Summary report types
E Transaction Configuration Configure account for electronic transactions

y To give arole the ability to view the status of invoices, check the following permissions:

Permissions

Each role must have at least cne permission.

I:' Show me zll the available permissions

|ZI Permission Description

E Invoice Report Administration Access to Reporting, and Invoice Report type

@ Outbox Access View and search documents in Outbex and take actions based on your role



CREATION/MANAGEMENT OF THE USERS

Customer Relationships ~ Users Motifications ~ Application Subscriptions Account Registration AP managsment > B i e n S é I e C .I.i O n n er | L) O n g | e.l. 13 G érer Ies Utilisqie U rs
Manage Roles Manage Users Manage User Authentication
Users(1)

Filter

. @®
D Enshle assignment of orders to users with limited access to Arlba Nenwork. )

Click on the button "+"

i cocoemeie § eooeveomen ?2) Fill the users information :

e | = Username: Use the Email of the user
=  Email Address: Email of the user
R © = First Name

= Last Name

=  Office Phone

3) Tick the role previously created to link to the
Role Assignment U S e r

4) Click on “Done*“ to save the information

@ Users will then need to fill in their infformation from the account settings




CREATION/MANAGEMENT OF THE USERS eSH®P

) To delete a user, you need to update the retention period by clicking "More" [1] and "Manage User
Deletion" [2]
) Click on "update retention period" [3]

E: -¥ Business Network Enterprise Account [ @

Account Settings m Close

Customer Relationships Users Notifications Application Subscriptions Account Registration APl management

Manage Roles Manage Users Manage User Authentication Manage User Deletion More...r

Manage Roles
(T} The data of revoked users will be retained for a period that you configure here. After the retention period is over, user data will be
Manage Users

Manage User Authentication
Retention Period(in months): 1 &

Last Modified Date: 12 Jul 2024 Revoked Users

Update Retention Period + Manage User Deletion

) Enter a value other than 0 [4] in the confirmation period field and click "Save" [5]

UPDATE RETENTION PERIOD

(I The data of revoked users will be retained for a period that you configure here. After the retention period is over, user data will be delzted permanently from SAP Business Network.

Retention period in months: | 1




CREATION/MANAGEMENT OF THE USERS eSH@P

Return to the Manage Users tab [1]
From the action menu, click on delete [2]

w Business Network - Enterprise Account [T @

Account Settings m Close

Customer i ips Users i icati ipti Account i APl
Manage Roles Manage Users Manage User Authentication Revoked Users More. ..
Users(2)

[ Enabie assignmen: of orders to users with limized access to SAR Business Network. @
Filter

Users (You can only search on one attribute at a time)

| Usemame W | Enter username +

D Username Email Address First Name Last Name SAP Business Network Discovery Contact Role Assigned Authorization Profiles Assigned Customer Assigned AN Access Actions
D PREPROD@SDPP.com ch_ric_eas.eshop@richemont.com PREPROD SDPP No KUROLE All(L) Yes Actions v
| Edit |
D test-IT_PREPROD@SDPP.com ch_ric_eas.eshop@richemont.com T ADMINI No PROFILE_MGMT_ROLE, +5 All(L) Yes ‘
Delete
L Add to Contact List Remove from Contact List | Make agministrator |

Click "OK" [3] to confirm the deletion of the user

COMNFIRM DELETION

You have chosen to delete this user. Please review the user information, and make sure that this user's email address is not used to receive any notifications. You may need to check the organization level notification preferences in Notifications page.
If you click OK, this user will lose access to SAP Business Network. However, this user's data will be retained in SAP Business Network for the peried configured in the Manage User Deletion tab.

Selected User Information

Usermname: PREPRCOD@SDPP.com
Email Address: ch_ric_eas.eshop@richemont.com
First Name: PREPROD
Last Mame: SDPP
Office Phone:  +41 999999
Assigned Role: KU ROLE
SAP Business Network Discovery Contact:  No

Cancel
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ACCOUNT CONFIGURATION eSH

) At the first login, each user must fill in their information in the account settings
) Click on your initials [1] and then on "My Account” [2]

@ Business Network v  Enterprise Account _ g1 L & Ps

Home Enablement Discovery « Workbench Orders + Fulfillment Invoices Reports « Messages
.
: L
Orders and Releases v | Maisons du groupe R... v | Exactmatch v | Order number Q My Account

. e
= \ pet "‘!3 : B’

Overview  Getting started Contact Administrator

1 . 6 3 : 0 | 0

New orders ! Orders ! ltems to confirm H Items to confirm : Items to ship ! Premium Package
Last 365 days Last 365 days Cartier reconfirmation Last 365 days Seuings s
Logout
My Wldge'[s Maisons du groupe R... v =5 Customize . /
Purchase orders Last 7 days v Shipment tracking Activity feed | All v Viewall =
Order changed vee
EUR Purchase order number. I’Q Mar 21, 2024 | 11:43 AM | Maisons du groupe Richem...
6019913053 €50.25 EUR
S|
€08 T Order received vee
rg Mar 21, 2024 | 11:41 AM | Maisons du groupe Richem...
0.6 019919053 €50.25 EUR
£0.4 Lo -
- ’ Order received vee
- / r@ Mar 14, 2024 | 05:08 PM | Maisons du groupe Richem...
' L% ™,
= — = £019913457 £4735 EUR

43 44 45 4B 4T 48 49

B Maisons du groupe Richement - TEST )
aisons du groupe Richemo Order received

rf;l Jan 18, 2024 | 06:15 PM | Maisons du groupe Richem... 180



ACCOUNT CONFIGURATION

)y Fillin the requested information and click on

Save" [1] to complete the eniry.

[T susiness Network Enterprise Account @

My Account m Close

Account Settings.

+ Indicates a required field

Account Information

Hremame l:l

Change Password

Email Address:*

|

FirstName:* | PREPROD ‘

Middle Name:

Last Name:*

Personal Information Change Log

Defaut Currency:* Euro Select Currengy |

Preferences

©

[ #tlows Ma to Saue Fitter Prefarences in the InbexdOutbox

Contact Information

Camy Extereion

e Harber
CHE41 vl I:I ‘QDQDQQ

Phane:*

Address 1

It is imperative to fill in the "contact
information” when logging in for the first time

Address 2
Postal Code:*

Ciy:*

State:

i

Country/Region:* | France [FRA] v|

Personal information usage

ou expressly acknowledge and give consent to Ariba for your data entered inta this system to be transferred outside the Eurapean Union, Russian Federation or other jurisdiiction where you are located 1o Ariba and the computer systems on which the Ariba
services are hosted (located in various data centers globally), in accordance with the Privacy Statement, the Terms of Use , and applicable law. You have the right to access end medify your persanal data from within the application or by contacting the Ariba
administrator within your organization. This consent shall be in effect from the moment it has been granted and may be revoked by prior witten notice to Ariba. If you are a Russian citizen residing within the Russian Federation, You also expressly confirm that any
of your personal data entered or modified in the system has previously been captured by your organization in 2 separate data repository residing within the Russian federation

Revocation to consent to process personal information

[ ] Wiz consent to process personst information. By checking this box, | am requesting & revocstion of my cansent 15 process my persenal information. | understand that i wil no longer be sble t access SAP Business Network once my request has been approved by our
company sdmin. My company may store personal information for compliance and sudit purpases.

m close 181



RICHEMONT DOCUMENTATION

y  You will find in the following link the entire documentation related to the use of the Ariba portal:

https://support.ariba.com/Richemont

) You will find the material for the pratical trainings, training videosA, user guides and diverse documents
) All those documents are available in the following language : FR/EN/IT/DE


https://support.ariba.com/Richemont

N X

Thank you for your attention |

2 of 1
SN e 7
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CUSTOMER CODE & LOCATIONS

Maison Name of the entity Location Purchasing Organization Customer location Company code
Cartier Montres Manufactures Cartier Horlogerie (CHO) Couvet, Glovelier, La Chaux-de-Fonds, Villars-sur-Gléne (CH) MICA CHMI1 CHO1
Cartier Jodillerie Suisse Manufacture Cartier Joaillerie (PFS) Le Locle (CH) M3CA CHM5 CHO1
Cartier Joaillerie France Cartier Joaillerie International (PJF) Paris, Reims, Besancon, Bezannes (FR) M2CA FRM1 FRO2
Cartier Jodillerie France Cartier Joaqillerie International (PHJ) Paris (FR) M2CA FRM2 FRO2
Cartier Jodillerie France Cartier Joaillerie International (CS) Paris (FR) M2CA FRM7 FRO2

Cartier Joaillerie International (CCU-Centre .
Cartier Joaillerie France compétences usinage Cartier) Paris (FR) M2CA FRM8 FROZ
Cartier Jodillerie Italie Platinum Guild International Italia (PGI) Torino, Milano, Valenza (IT) M8CA ITM1 IT13
Cartier Pierres PGI /PJS /PJF /PHJ Italie / Suisse / France COCA - -

Cartier Parfums Cartier Parfums Paris (FR) MBCA FRMA FRT1
Cartier Parfums Cartier Parfums Villars-sur Glane (CH) MBCA FRMA CHO1
Piaget Piaget Plan-les-Ouates, La Cote-aux-Fées, Genéve aéroport, Vilars-sur-Glane (CH) MI1PI CHM8 CHO1
IWC IWC Schaffhausen Schaffhausen ( Manufakturzentrum MH and Hauptgebdude SH) (CH) MI1IW CHM7 CHO1
Panerai Manufacture Officine Panerai Neuchatel (CH) MI1PA CHMH CHO1
Panerai Manufacture Officine Panerai Villars-sur-Glane (CH) - SAV MI1PA CHC?2 CHO1
Vacheron Constantin Manufacture Vacheron Constantin Plan-les-Ouates (CH) MIVA CHME CHO1
Vacheron Constantin Manufacture Vacheron Constantin Plan-les-Ouates (CH) - SAV MIVA CHCI CHO1
Vacheron Constantin Manufacture Vacheron Constantin Le Brassus (CH) MIVA CHMF CHO1
Van Cleef & Arpels Les Ateliers VCA Paris (FR) M2vVC FRM9 FRO8
Cartier Maroauinerie Cartier - Pelletteria Richemont Firenze S.r.l. Florence (IT) M9CA ITM3 TS
Chloé Maroquinerie Chloé - Pelletteria Richemont Firenze S.r.l. Florence (IT) M9CH ITM3 IS
Mont Blanc Maroquinerie Mont Blanc - Pelletteria Richemont Firenze S.r.l. Florence (IT) M9MB ITM3 IS
Dunhill Maroquinerie Dunbhill - Pelletteria Richemont Firenze S.r.l. Florence (IT) M9DU ITM3 IT15
Serapian Maroquinerie Serapian - Pelletteria Richemont Firenze S.r.l. Florence (IT) M9SR ITM3 IT15
Richemont Maroquinerie Richemont - Pelletteria Richemont Firenze S.r.l. Florence (IT) M9RI ITM3 IS
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