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Training
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▪ Corteva Agriscience Specifications

▪ System Demonstration

▪ Account Overview & Configuration

▪ Transactional Process

▪ Support Options & Contact

Agenda
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Corteva Agriscience Project Specifics
Document Scope

▪ Purchase Orders

▪ Order Confirmations

▪ Ship Notices

In Scope for Corteva Agriscience with SAP Business Network:
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Account Overview and Configurations

▪ Account Overview

▪ Configure Notifications

▪ Help Center Tour

Corteva Agriscience Transactional Process

▪ Purchase Order

▪ Order Confirmation

▪ Advanced Ship Notice

System Demonstration
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Account Homepage Overview

Account Menu

Help Center

Quick Access 

Tabs & 

Document 

Search

Settings Menu
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Account Overview (Brief)

Learn how to configure the main 

sections of your SAP Business Network 

account in order to transact with your 

customer.

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_mr3qsol8
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Configure Routing Notifications (Purchase Orders)

Learn how to configure your SAP Business 

Network account to receive essential 

notifications about your purchase orders.

https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/1921661/uiconf_id/31736811?wid=_1921661&iframeembed=true&playerId=kaltura_player_1507216725&flashvars%5bstreamerType%5d=auto&flashvars%5bplaylistAPI.kpl0Id%5d=1_2p38gnxh
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User Creation

Learn how to create new users to help manage 

your SAP Business Network account.

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_vbie452g
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Create AN Order Confirmation (Header Level)

Learn how to process an order confirmation at the 

header level.

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_5xsq3lzh
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Create Order Confirmation (Line-Item Level)

Learn how to process an order confirmation at 

the line-item level.

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_1drfpxrj
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Create a Ship Notice

Learn how to create a ship notice in SAP 

Business Network.

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_tdnpz6d4
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Forgot Username and Password

Learn how to retrieve your username, and reset your 

password on the SAP Business Network.

https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_u00bvw26


Public

Help Center and Customer Support

Learn how to search for solutions in Help Center 

and contact customer support.

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_6ufxykck
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▪ Supplier Information Portal 
Information tailored for your customers program 

▪ Help Center
Conduct keyword searches directly in your account.

▪ SAP Business Network Training
Learn how to configure and use your account.

▪ Network Engagement & Adoption Team's Webinars
Bi-monthly webinars with Q&A specifically designed for Trading Partners.

▪ Supplier Release Readiness Portal
The central location to get information about upcoming releases.

▪ SAP Cloud Statistics & Notifications
Detailed information and latest notifications about product issues and 

planned downtime.

Useful Links

15

https://support.ariba.com/item/view/208127
https://support.ariba.com/Help_Center/help
https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/
https://support.ariba.com/item/view/204891
https://support.ariba.com/Item/view/140688
http://trust.ariba.com/
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▪ SAP Business Network Support 

for Registration and Configuration:

Contact SAP

▪ SAP Business Network Support 

Post Deployment: 

Contact SAP Business Network Customer Support –

Use the Help Center within your account 

▪ How to contact support

▪ Business Related Questions:

▪ supplier_enablement_latam@corteva.com

Contact & Support

https://connectsupport.ariba.com/sites/Company?ANID=AN01434819047NAM&h=hnvRLcd6bRkXu56bbwFsFw#Enablement-Inquiry
https://support.ariba.com/item/view/KB0397352
mailto:supplier_enablement_latam@corteva.com


© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you!
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