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Login
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Login

URL to login page:
https://qir-production-xriewcol-qgicr-
prod.psp.cfapps.eu20.hana.ondema
nd.com/cp.portal/site#Shell-home

Welcome to QIR Production!

or sign im with:

Aurchay Corporate Login /

Default Identity Provider |

1. Click "Default Identity Provider”

Aurobay External © 2024 Powertrain Engineering Sweden AB Page 4


https://qir-production-xriewcol-qicr-prod.psp.cfapps.eu20.hana.ondemand.com/cp.portal/site#Shell-home
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Login

Enter your E-mail, ID or
Login name.

SAP* ID Service SAP°ID Service

Click "Continue”. Signin Sign In

Enter Password. P I
E-Mail, ID, or Login Name E-Mail, ID, or Login Name
test@testuser.com test@testuser.com

Click "Continue”.

assword
[ Password @ ]
D Keep me signed in Forgot password?

Aurobay



Login from mall

YOU W|” receive a ma” When a Action Required: New Problem-Solving Process 100000000067 Has Been Assigned to You
neW PSP (8D) IS Sent tO yOU @ <no-reply-ps@notifications.sap.com= /

Click the link and you will be T
taken to the login page. Deoral, o 1
Aﬂ:er ente”ng |Og|n Cr‘eden“als Your action is required for the new problem-solving process 100000000067.
the PSP (8D) W|” be Opened |n Problem-Solving Process Description: Surface damage

Q I R Please do not reply to this email. In case of any queries, please contaci

For information about working in SAP Quality Issue Resolution as a supplier, see Information for Suppliers.

Regards,

‘Your Notification Service for SAP Quality Issue Resolution

To unsubscribe from emails for this problem-solving process, please turn off the email notification for this problem-solving process in the Team step.

Aurobay
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General navigation in QIR




Home page

In "Manage Problem Solving =
Processes” you handle PSP:s. —
In "Process Tasks” you handle mER= T
tasks related to PSP:s. :

Aurobay



List view

Return to "Home page”.
User settings and Log out.
Switch between list views.

Switch between compact and
extended row content view.

Change list view settings.
(visible columns, sorting and

grouping).
Export list view content to Excel.
Open record.

Aurobay

/il

2N\

< FD Manage Problem-Solving Processes Q A
Standard’ - @
L A [ @ @ s} [ A
nfirmation Status:
B o
=2
Problem-Solving Processes (32) =) ® @&~
Problem-Solving Pr... 1= Mater Supplier atus  Quality N Step Overview Problem-Solving Scenario / /
Notification for QIR 00000 le)e) = 4 5
) 8P1101 (BP1101) 0cts, 2023, 11:12:58 AM |1 Process 200000043 BOOOO i rroviemsaine o
(100000000002) 06906 )
Test Notification for QIR 0000000000 @)
(8] 8P1101 (BP1101) Oct 20, 2023, 2:56:48 PM |1 Process 000004: DO@O@OOO  sppicr proviemsing >
(100000000003) 06908879 =)
Test Notification for QIR 00000
[m] BP1101 (BPL101) Nov 1,2023,10:58:10 AM | Process 000004 @ @ @ @ @ Supplier Problem-Solving > /
(100000000005) (=) / 7
Test Notification for QIR 0000000000 lele) @
[m] 8P1101 (BP1101) Oct11,2023, 11:41:42 AM 10 Process 000004 O@OOOB® e rroviemsaving >
(100000000007) )
ion for 0000000000 @)
. 8P1101 (BP1101) Nov1,2023, 10:4443AM InPro 200000050 0RO OBOO i probiemsoning




Search filters

1. Use the filter fields to enter
search criterias.

2. Click "Adapt Filters” to add or
remove filter fields.

3. Click ’Go” to execute the search.

Aurobay

< BT Manage Problem-Solving Processes » Search in: Apps Q A
Standard’ - / @
fing Status (Dran) Proctem Processing Status Probtem Solving Scensrio prant aterat Quaity Noticstion Requested End of Process ppterCustomer
rch Q A [} @ @ s}
Confirmation Status:
v B o
Problem-Solving Processes (32) HEENCE
Problem-Solving Pr... 1= Material Customer Supplier Confirmation St. Requested End of Process  Processing Status  Quality N...  Step Overview Problem-Solving Scenario

Motification for QIR
(100000000002) 06306879

0000000000

B8P1101 (BPL101)

.
by Supplier

Oct'S, 2023, 11:12:58 AM

[@eyer-X-1-1- -]

Supplier Problem-Solving

Test Notification for QIR 0000000000
(100000000003) 06906879

Test Notification for QIR 0000000000

O

(100000000005) 06306913

Test Notification for QIR 0000000000

o (100000000007) 06306303
Quality notification for 0000000000
QIR (100000000008} 06906903

8P1101 (BPL101)

8P1101 (BPL101)

B8P1101 (BPL101)

8P1101 (BP1101)

Problem Accepted
by Supplier

Problem Rejected
by Supplier

Problem Accepted
by Supplier

Problem Accepted
by Supplier

Oct 20, 2023, 2:56:48 PM

Nov 1, 2023, 10:58:10 AM

Oct 11, 2023, 11:41:42 AM

Nov 1, 2023, 10:44:43 AM

n Process 200000043
n Process 200000042
n Process 200000045
n Process 200000047
In Process 200000050

JO000Q0e

DY XX 1 1]

oO0ee00e

000Peee

Supplier Problem-Solving

Supplier Problem-Solving

Supplier Problem-Solving

Supplier Problem-Solving

External
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8D status icons

Step statuses are displayed
using color coded icons.

© No status available (D1 — D2)
® Not started

@ |n Process

® Accepted

Click the step icon to get more
detailed information.

Aurobay

< BT Manage Problem-Solving Processes » Q
Standard’ - N
Editing Status (Dra Probler Plant uateriel Quality Notification Proce: Supplier/Customer.
Q A > [} = @ o) &
v B o
Lt
Problem-Solving Processes (32) =T 8 @ v
Problem-Solving Pr... 1= Material Customer Supplier Confirmation St.. Requested End of Process  Processing Status  Quality N...|  Step Overview Problem-Solving Scenario
Notification for QIR leole) 2
(=] 8P1101 (BP1101) 0cts, 2023, 11:12:58 AM |0 Prece: 200000043 BOOOO |iwrw
(100000000002) )
Test Notification for QIR @)
(8] 8P1101 (BP1101) Oct 20, 2023, 2:56:48 PM 11 Proce: wnz| QOO@@DG ki provie
(100000000003) ®
Test Notification for QIR @)
[m] BP1101 (BPL101) Nov 1, 2023, 10:58:10 AM I Proce: @ @ @ @ @ upplier Prob
(100000000005) (=)
Test Notification for QIR lele) @
[m] 8P1101 (BP1101) Oct 11,2023, 11:41:42 AN In Prece: @OOOB® e rroviemsaving
(100000000007) )
Quality notification for 0000000000 2]@)
O v BP1101 (BP1101) Nov1,2023, 10:4443 AM [0 Process 200000050 @O OBOO® ki probiemsoning
QIR (100000000005) 06806503

Step Information

Defined Corrective Actions (D5)

Step Rewview Status:

Accepted




Important action buttons working
with 8D steps

"Set in Process” to start a 8D step.

"Edit” to change or add data.

"Apply” to temporary store changes in browser.
"Save” to store changes in database.

"Discard Draft” to discard changes not saved.

"Request Review” to send step to Aurobay for review.

Aurobay

Best practise:
Use Save button regularly
to avoid losing data.

| Set in Process |

=

Aoy

=
Discard Draft

Request Review
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Workflow overview




Workflow overview

Aurobay create Aurobay create

supplier
notification P?&S)D)
(SAP)

Aurobay

Aurobay enrich
PSP (8D) and
send to supplier

(QIR)

Supplier process
PSP (8D) and
accept or reject
problem (QIR)

Supplier process
8D steps and
request step
review (QIR)

Aurobay review
PSP (8D) and
complete PSP

(QIR)

Aurobay review
8D steps and
accept or reject

step (QIR)

Aurobay complete
supplier
notification
(SAP)



Automated emall from QIR

Aurobay

Action That Triggers Automated Email
Header Statuses

Scenario host submits problem to supplier

© Note

There is a distinct email triggered for this scenario.

Supplier starts initial investigation of problem

Supplier accepts problem

Supplier rejects problem

Supplier sends solution to scenario host for review

Scenario host accepts solution

Step Statuses

Supplier sets the step in process

Supplier works on step and sends it for review to scenario host
Scenario host accepts step

Scenario host rejects step

Scenario host reopens step

Who Receives the Email?

Team members including users belonging to supplier

Team members

Team members

Team members

Team members

Team members

Team members

Team members

No email is triggered

Team members

Team members

External

© 2024 Powertrain Engineering Sweden AB
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Managing a PSP (8D) in QIR ‘ 2

Aurobay



PSP opened in QIR

- < w Problem-Solving Process v Search in: "Apps" Q SN
1. PSPis opel 1ed.
Surface damage Complete  Print Report [3 v
Surface damage (100000000067) CuE
Supplier: BP1101EWM (BP1101EWM) Priority Processing Status Confirmation Status Lead Time in Days
Material: 000000000032336332
Moderate  In Process Supplier Response Pending 0
Quality Notification: 200001764
~ R
Steps  Comments
@ (@~
Step = Requested End of Step  Step Review Status Processing Status
P> overall Process Information >
D1 Team >
D2 Problem Description >
Feb 6, 2024, 10:04:17
D3 Containment Actions o Not Started Not Started >
Feb 9, 2024, 10:04:17
D4 Root Cause Analysis P; ! : Not Started Not Started >
Feb 14,2024, 10:04:17
D5 Defined Corrective Actions o Not Started Not Started >
Feb 18, 2024, 10:04:17
D6 Implemented Corrective Actions o Not Started Not Started >
Feb 25, 2024, 10:04:17
D7 Preventive Actions P; ' ' Not Started Not Started >
D8 Congratulate Your Team Not Started Not Started >
Al "‘Obay External 2024 Powertrain Engineering Sweden AB Page 17



Review Overall Process

Information

Select step "Overall Process
Information” to see details.

Aurobay

< w Manage Problem-Solving Processes v

Surface damage

Surface damage (100000000067)

Steps  Comments

Step

P> Overall Process Information
Requested End of Step:
Step Review Status
Processing Status

D1 Team

Requested End of Step:
Step Review Status
Processing Status

D2 Problem Description
Requested End of Step
Step Review Status
Processing Status:

D3 Containment Actions

Requested End of Step: Feb 6, 2024, 10:04:17 PM

Step Review Status: Not Started
Processing Status: Not Started

D4 Root Cause Analysis

Requested End of Step: Feb 9, 2024, 10:04:17 PM

Step Review Status: Not Started
Processing Status: Not Started

D5 Defined Corrective Actions

Requested End of Step: Feb 14, 2024, 10:04:17 PM

Step Review Status: Not Started

Complete  Print Report

8 @l

/

Search In: "Apps” Q

Overall Process Information

Priority Processing Status Confirmation Status

Moderate  In Process Supplier Response Pending

AR

General Data Generic Actions Attachments for Process Related Problem-Selving Processes

Context Timeline

Problem-Solving Methedology:
8D Methodology

Requested End of Process
Mar 3, 2024, 10:04:17 PM

Problem-Solving Scenario: Proce
Supplier Problem-Selving Feb 4, 2024, 10:04:17 PM

My Company Name on Report: Pro ompleted On:
Priority
Moderate

References

Supplier

BP1101EWM (BP1101EWM)

Material:

000000000032336332

Plant

Powertrain Engineering SE AB (1101)

Batch:

SN

&l ox

Find Similar Processes | [ v

Administrative Data for Process

Quality Notification
Quality Netification:
200001764

Quality Notification Detailed Description:
Crack on top surface next to cylinder 1

Subject Code:
Q-MD

Subject Code Group:
Q-MAT



Review Overall Process
Information

< w Manage Problem-Solving Processes v Search In: "Apps” Q SN

Under "Generic Actions” you see | .~ o o

some predefined tasks. T R Y

"ERA” task: Describe what e
Emergency response actions T |
you have taken.

Tasks (3) 8

Task Processing Status. Requested End of Task Task Processor Long-Term Task

ERA - Emergency Responss .. /
L New

Feb 6, 2024, 5:00:00 PM No
T b d - h - 1 d No of Child Tasks
0
0 be done within ay. ,
ICA - Interim Containment A... .
" ” . H - s No of Child Tasks ) / te
task: Specify the delivery : ;
.
D3 jons 13 PCA - Permaneni it Correci tive...
M Re p: Feb 6, 2024, 10:04:17 PM 3 . New 4 No
reakpoint from when the
Pr Not Started o
- - - D4 Root Cause Analysis >
containment actions are in
St us: Not Started
1000000000670
Pri Not Started
p | ace _ Standard ~ e @ Seoch QO B oo~
. e Actions
o Feb 14, 2024, 10:04:17 PM O Type Name Modified On Created By Modified By Size

"PCA” task: Specify the delivery
breakpoint from when the D6
corrective actions are in place.

Aurobay



Review D1 Team

Select step D1 to see the current
teams for both Customer and
Supplier.

Aurobay

< @ Manage Problem-Salving Processes v

Surface damage @ Accept Problem

Surface damage (100000000067)

Steps  Comments

¢ @

Step Requested End of Step
Step Review Status:

Processing Status:

D1 Team

Step Review Status:

Pr

ssing Status:

D2 Problem Description

Step Review Status:

Processing Status:

Feb 6, 2024, 10:04:17
PM

D3 Containment Actions

Step Review Status: Accepted
Processing Status: Completed
Feb 9, 2024, 10:04:17
D4 Root Cause Analysis
M
Step Review Status: Accepted
Processing Status: Completed
Feb 14, 2024, 10:04:17
PM

DS Defined Corrective Actions

Step Review Status: Accepted

Processing Status: Completed

. . Feb 18, 2024, 10:04:17
D6 Implemented Corrective Actions

Step Review Status: Accepted

Search In: "Apps’

Team

DL

Team  GenericActions  Administrative Data for Step

Team Members (2)
User Image User Name

Team Type: Customer’s Team (01)
SN
Team Type: Supplier's Team (02)

a

Generic Actions

Tasks (0)

Task Processing Status

Administrative Data for Step

Changed On
Feb 7. 2024, 1L15:52AM

Q
Role Is Contact...  Contact Details
Team Lead Yes
Team Lead Yes
Requested End of Task Task Processor
No data

Changed By

@~ v

Receives Em...
Yes
Yes

B

Long-Term Task



Review D2 Problem Description

Select step D2 to see the
Problem Description with details.

More information about the
problem can be found in the
attached files.

Aurobay

< w Manage Problem-Solving Processes v

Surface damage

Surface damage (100000000067)

Steps  Comments

Step

Print Report

D2 Problem Description

Requested End of Step:
Step Review Status:
Processing Status:

D3 Containment Actions

Requested End of Step: Feb 6, 2024, 10:04:17 PM
Step Review Status: Not Started

Processing Status: Not Started

D4 Root Cause Analysis

Requested End of Step: Feb 9, 2024, 10:04:17 PM
Step Review Status: Not Started

Processing Status: Not Started

D5 Defined Corrective Actions

Requested End of Step: Feb 14, 2024, 10:04:17 PM
Step Review Status: Not Started

Processing Status: Not Started

D6 Implemented Corrective Actions

Requested End of Step: Feb 18, 2024, 10:04:17 PM
Step Review Status: Not Started

Processing Status: Not Started

D7 Preventive Actions

Requested End of Step: Feb 25, 2024, 10:04:17 PM
Step Review Status: Not Started

Drnceccing St Niot Stactar

Search In: "Apps”

Problem Description

D2

Problem Generic Actions

Customer's Problem Descrip
Crack on top surface

Customer's Problem Detailed Desc

~ R

for Step

Crack on top surface next to cylinder 1

Quality Nefification tem
0001

Generic Actions

Tasks (0)

Task

Attachments for Step

100000000067D2

Processing Status

Supplier's

Supplier's Problem Detailed Description

Standard v items(1) Search Q
O Type Name Modified On
o G DUMMY DOC.docx Feb 4, 2024

Data for Step

Problem Description

Requested End of Task

No data

B Create v

Created By

Task Processor

Modified By

SN
~ v o2ox
@B v

Defect

Defect Code Group
Q-CAST (Q-CAST)

Defect Code
Chip (@-CH)

Long-Term Task

Size

13 KB ver



Problem Confirmation

The confirmation status
"Supplier Response Pending”
mean that supplier should
respond to if the complaintis .. ..
accepted or not.
Usually supplier "Start Initial P s
Investigation” to gather more i
knowledge of the complaint. | ==
Steps D3 and D4 can be S
processed. | e -
After step D4 supplier needsto
either "Accept” or "Reject” the

problem.

If accepted steps D5 to D8 can

be processed.

Surface damage
Surface damage (100000000067)

Aurobay

< E‘ :'! Problem-Solving Process v

Processing Status

Moderate  In Process

Confirmation Status

Supplier Response Pending 0

~ R

ead Time in Days



Problem Confirmation

< w Problem-Selving Process v Search In: "Apps” Q /

Confirmation status is updated

- Ll o Surface damage m Accept Problem  Reject Problem  Print Report
and customer is notified St damags (16005050057
.
Sur r: BP1101EWM (BP1101EWM) Priority Processing Status Confirmation Status / Lead Time in Days
Veterial 000000000032336332 Moderate  In Process Suppliers Initial Investigation Ongoing
problem can always be
A

Accepted or Rejected even

bef 4 is don 6 -
efore step D4 is done. P P——

D> overall Process Information >

D1 Team »

D2 Problem Description

D3 Containment Actions Feb 6, 2024, 10:04:17 Not Started Not Started N
PM

Feb 9, 2024, 10:04:17

D4 Root Cause Analysis oy Not Started Not Started N

D5 Defined Corrective Actions E;b 14,2024, 100817 ot Started Not Started N

D6 Implemented Corrective Actions E;b 18, 2024, 100817 ot Started Not Started N

D7 Preventive Actions Feb 25,2024, 100417 ot Started Not Started N
PM

Not Started Not Started >

D8 Congratulate Your Team

Aurobay



Overall Process Information

<« ETY Manage Problem-Solving

Surface damage m Accept Problem =+ v 2 X

v Search In: "Apps” Q A

Select step "Overall Process )
| nfo rm ati O n ”» Surface damage (100000000067) — Overall Process Information Find Simiar Processes [ v

Steps  Comments /
v
S | t ” G - A t' ”» & (@l General Data  Generic Actions  Attachments for Process  Related Problem-Solving Processes  Administrative Data for Process
eleC eneric ACluons .
Generic Actions
D> Overall Process Information >
C | i C k ” d it” Requested End of Step: Tasks (3) =3
I Step Review Status
" Processing Status Task Processing Status Requested End of Task Task Processor Long-Term Task
D1 Team > ERA - Emergency Response ..
.
O e n 'I:I rst taS k Requested End of Step 1 New Feb 6, 2024, 50000 PI "o s
. Step Review Status Mo of Child Tasks
Processing Status 5 0
D2 Problem Description s ICA - Interim Containment A..
2
Requested End of Step; Mo of Child Tack No >
0 of Child Tasks:
Step Review Status o
Processing Status:
53 Containment Actions R PCA - Permanent Corrective...
3
i New No s
Requested End of Step: Feb 6, 2024, 10:04:17 PM Mo of Child Tocke
Step Review Status: Not Started o
Processing Status: Not Started
D4 Root Cause Analysi >
oot Cause Analysis Attachments for Process
Requested End of Step: Feb 9, 2024, 10:04:17 PM
Step Review Status: Not Started 1000000000670
Processing Status: Mot Started Standard v ltems(0) Search Q B Create ¥ .
DS Defined Corrective Actions > ~
0O Type Name Modified On Created By Medified By size

Requested End of Step: Feb 14, 2024, 10:04:17 PM

Step R Status: Not Started

Aurobay



Overall Process Information

Assign a "Task Processor”.
Update Requested end of task.
Click "Apply”.

Repeat for all tasks.

When all tasks are updated click
"Save”.

Aurobay

< w Task v

Surface damage .. Print Report

Surface damage (100000000067)

Steps  Comments

@ (@l
Step =

P> Overall Process Information >
Requested End of Step:

Step Review Status:

Processing Status

D1 Team >
Requested End of Step:

Step Review Status:

Processing Status

D2 Problem Description >
Requested End of Step:

Step R Stats

Processing Status

D3 Containment Actions >
Requested End of Step: Feb 6, 2024, 10:04:17 PM

Step Review Status: Not Started

Processing Status: Not Started

D4 Root Cause Analysis >
Requested End of Step: Feb 9, 2024, 10:04:17 PM

Step Review Status: Not Started

Processing Status: Not Started

DS Defined Corrective Actions /

Requested End of Step: Feb 14, 2024, 10:04:17 PM
[ R

TSI SO ST

Search In: "Apps”

ERA - Emergency Response Action (within 1 day)

Task Type

Generic Action

Task Info Planning

Task Description:*

Task Processing Status

New

Attachments for Task Administrative Data for Task

Task Processor:

a
g0x
Delete [} v

Long-Term Task

ERA - Emergency Response Action (within 1 day) =) No
Task Detailed Description: k Code Parent T:
Describe the action taken as ERA - Emergency =) 3
Response Action:
Task Code Group
[s)
Planning
Planned Start of Task k Started On.
Feb 4, 2024, 9:53:05 PM © ) UM d, y, h:mmiss a )
Requested End of Task: / 2 Completed On:
Feb 6, 2024, 5:00:00 PM 7] MMM d, y, hzmm:ss a B

Attachments for Task

root / 100000000067D0-1

/

m Apply and Create New Task | Cancel



D1 Team

1. Select step D1.

2. To add Supplier team members
click "Edit”.

3. Click "Add Supplier User” and
select users to add.

Aurobay

< w Manage Pmblem-smyé Search In: "Apps” Q a
Surface damage m Accept Problem  «++ A v 20X
Surface damage (100000000067)

- Team @ v
Steps  Comments oL
8 @l v ~ R
< [ETF  Manage Problem-Solving Processes ~ Search In: "Apps” Qa a
Surface damage  ppft Print Report Team @~ O
Surface damage (100000000067) D1
Steps  Comments R
& @ v Team  GenericActions  Administrative Data for Step
step 1= Requested End of Step
Team Members (2] Add Supplier User =
Step Review Status: @ i @ &
Processing Status: [ Userimage User Name Role Is Contact .. ~ Contact Details Receives Em...
D1 Team >
Team Type: Customer’s Team (01)
Step Review Status:
Processing Status: O SN
D2 Problem Description >
Step Review Status Team Type: Supplier’s Team (02)
Processing Status: a
Team Lead v
) . Feb 6, 2024, 10:04:17 o -
D3 Containment Actions >
PM
Step Review Status: Accepted Generic Actions
Pracessing Status: Completed
§ Feb 9, 2024, 10:04:17 Tasks (0) Create &
D4 Root Cause Analysis o >
Task Processing Status Requested End of Task Task Processor Long-Term Task
Step Review Status: Accepted
Pracessing Status: Completed No data
Feb 14, 2024, 10:04:17
D5 Defined Corrective Actions o >
Administrative Data for Step
L_{  StepReview Status: Accepted
Processing Status: Gompleted
Changed On: Changed By:
Feb 18, 2024, 10:04:17
D6 Implemented Corrective Actions F:q > Feb 7,2024,1:12:24 AM
Step Review Status: Accepted

External

2024 Powertrain Engineering Sweden AB
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D1 Team

< w Manage Problem-Solving Processes v Search In: “Apps” Q a

1. Select "Role” and select if added .

Surface damage ., « Print Report

Surface damage (100000000067)

user should receive email . Team

Steps  Comments o1
. g .
notifications e e =t
.
Step = Team Generic Actions Administrative Data for Step
D1 Team >
: 7 b} 7 b} ' =
: ! ( :l IC k A | a n d ave Requestod End of Sep: Team Members (3) Add Supplier User HE:]
" - Step Review Status:

[ UserImage User Name Role Is Contact ... ~ Contact Details
Processing Status:

Team Type: Customer’s Team (01]
D2 Problem Description > Cal 1778 (STl Ul (BK))
Requested End of Step: O sN
Step Review Status:

Processing Status: & Receives Email Notifications:
D3 Containment Actions >

Team Type: Supplier’s Team (02)
Requested End of Step: Feb 6, 2024, 10:04:17 PM

Step Review Status: Not Started O Rw P —— "

Processing Status: Not Started

D4 Root Cause Analysis ) Receives Email Notifications: ()

Requested End of Step: Feb 9, 2024, 10:04:17 PM

Step Review Status: Not Started o & ] Team Lead v

Processing Status: Not Started T
D5 Defined Corrective Actions > Receives Email Notifications

Requested End of Step: Feb 14, 2024, 10:04:17 PM

Step Review Status: Not Started Generic Actions

Processing Status: Not Started

D6 Implemented Corrective Actions. / Tasks (0) Create
Requested End of Step: Feb 18, 2024, 10:04:17 PM

Draft updated m Discard Draft Draft updated m
v

2024 Powertrain Engineering Sweden AB Page 27
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D2 Problem Description

< W Manage Prublem&elving/w! Search In: Apps” Q a
S e | e Ct Ste p D 2 L] Surface damage @ Accept Problem s Problem Description By ~ v 2 x
Surface damage (100000000067 D2
Click "Edit”
.
< w Manage Problem-Solving Processes v Search in: "Apps" Q a

Update your view of the problem | | swcesmese .. s NP

Surface damage (100000000067) Problem Description

in "Suppliers Problem |-
Description” and details.

D2 Problem Description

@B

Problem Generic Actions. for Step ini ive Data for Step

Customer's Problem Description Supplier's Problem Description:

. ) T ) ) Requested End of Step: Defect Code Group
- Review . Customer's Problem Detailed Description Supplier’s Problem Detailed Description
V Step Review Status: 0-CAST (-CAST)
L} Processing Status
Defect Code
Chip (Q-CH)

D3 Containment Actions >

Requested End of Step: Feb 6, 2024, 10:04:17 PM
Step R w Status: Not Started

Quality Notification Item
Processing Status: Not Started 0001

D4 Root Cause Analysis >

Requested End of Step: Feb 9, 2024, 10:04:17 PM ) .
Step Review Status: Not Started Generic Actions
Processing Status: Not Started
Tasks (0) Create @

D5 Defined Corrective Actions >

Requested End of Step: Feb 14, 2024, 10:04:17 PM Task Processing Status Requested End of Task Task Processor Long-Term Task
Step Review Status: Not Started
Processing Status: Not Started No data

D6 Implemented Corrective Actions >

Requested End of Step: Feb 18, 2024, 10:04:17 PM Attachments for Step
Step Review Status: Mot Started

Processing Status: Not Started 100000000067D2

D7 Preventive Actions / Standard v ltems (1) Search
Requested End of Step: Feb 25, 2024, 10:04:17 PM

[

FrosT ST oo ST 1

jol

@ Create v

O Type Name Modified On Created By Modified By size

DUMNMY DOC.d6ex rena zuza 1S KD

Aurobay



D3 Containment Actions

S e | e Ct Ste p D 3 . « FTY Manage Prnblem-&y sses v ) Search in: Apps” 2 ~

Surface damage @ Accept Problem -+«

Surface damage (100000000067)

v Containment Actions SetinProcess (2 v

Click "Set in Process” to startthe | .. ... C
D 3 Ste p . < @ Manage Problem-Solving Processes v ) Search In: Apps S =

Surface damage .4 + Print Report ~

K
N
x

Surface damage (100000000067)

Cl |Ck ”Ed itu . N - gontainment Actions G~

8 (@l v Step Processing Status  Step Review Status

CliCk ”Create” to add necessary Step " In Process Not Started

Requested End of Step:

Step Review Status:

containment actions. it

D3 Containment Actions
Requested End of Step! Step Completed On:
Requested End of Step:  Feb 6, 2024, 10:04:17
equestad End of Step: [N 00 RSy Feb 6, 2024, 10:04:17 PM [} MMM d, y, hemimss a %
>

Step Review Status: Not Started

Processing Status: In Process

D4 Root Cause Analysis > Containment Actions /
Requested End of Step: Feb 9, 2024, 10:04:17 PM
Tasks (0) Create e
Step Review Status: Not Started
Processing Status: Not Started Task Processing Status Requested End of Task Task Processor Long-Term Task
DS Defined Corrective Actions >
Requested End of Step: Feb 14, 2024, 10:04:17 PM No data
Step Review Status: Not Started
Processing Status: Not Started Administrative Data for Step
D6 Implemented Corrective Actions. >
Requested End of Step: Feb 18, 2024, 10:04:17 PM Changed On: Changed By:
Step Review Status: Not Started Feb 4, 2024, 11:14:52 PM

Processing Status: Not Started

D7 Preventive Actions >

Requested End of Step: Feb 25, 2024, 10:04:17 PM

Cimm Daviinus Contrine Mnk Conrbnrd

o B [ree
.

Aurobay



D3 Containment Actions

1. Define and populate the task. T N a :

Surface damage . « Print Report &2

Surface damage (100000000067)

2 . Cl |Ck ”Ap p |y” . R v SStart sorting at supplier petete [ v

2 @l v Task Type Task Processing Status
.
3. When all tasks are added click - contanment Action  ew
. T —
Step Review Status: ~
” V ” Processing Status: Taskinfo  Planning for Task i Data for Task /
. D3 Containment Actions > _
Requested End of Step:  Feb 6, 2024, 10:04:17 .. [§ Task Description: Task Processor Long-Term Task:
Step Review Status: Not Started pistiso g pliey g o hd
Processing Status: In Process Task Detailed Description Task Code: Parent Task
D4 Root Cause Analysis > o a
>

Requested End of Step: Feb 9, 2024, 10:04:17 PM Task Code Group:
Step Review Status: Not Started D_)
Processing Status: Not Started
D5 Defined Corrective Actions. >
Requested End of Step: Feb 14, 2024, 10:04:17 PM Planning
Step Review Status: Not Started
Processing Status: Nat Sarted Planned Start of Task: Task Started On:

Feb 4, 2024, 11:17:10 PM [ MMM d, y, hommss & %
DG Implemented Corrective Actions > o) & o
Requested End of Step: Feb 18, 2024, 10:04:17 PM Requested End of Task Task Completed On
Ste Review Status: Not Started MMM d, y; hemmss 2 [ MMM d, y, hemmiss & )
Processing Status: Not Started
D7 Preventive Actions >

Attachments for Task

Requested End of Step: Feb 25, 2024, 10:04:17 PM
Step Review Status: Not Started root / 100000000067D3-3

Discard Draft Apply and Create New Task | Cancel
) o . e

e
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D3 Containment Actions

Process the containment actions
including the

"ERA — Emergency Response

Action” and

"ICA — Interim Containment Action
D3)” in Overall Process
Information.

See section
"Task Processing” for instruction to
handle tasks.

Aurobay

< w Manage Problem-Solving Processes v

Surface damage @

Surface damage (100000000067)

Steps  Comments

Step

Requested End of Step!

Step R

Processing Status
D3 Containment Actions

Requested End of Step: Feb 6, 2024, 10:04:17 PM

Step Review us: Not Started

Processing Status: In Pro

D4 Root Cause Analysis

Requested End of Step: Feb 9, 2024, 10:04:17 PM

Step Revie: us: Not Started
Processing Status: Not Started
D5 Defined Corrective Actions

Requested End of Step: Feb 14, 2024, 10:04:17 PM

Step Review Status: Not Started
Processing Status: Not Started

D6 Implemented Corrective Actions

Requested End of Step: Feb 18, 2024, 10:04:17 PM
us: Not Started

Step R
Processing Status: Not Started

D7 Preventive Actions

Accept Problem

& (@l

Search In: "Apps”

Containment Actions
D3

Timeline Containment Actions Administrative Data for Step

Containment Actions

Tasks (4)
Task Processing Status

Stop shipment from plant
2

No of Child Tasks

0

New

Start sorting at supplier
3
No of Child T:

0

Newr

Start sorting at customer
4
No of Child
0

New

Start shipment from plant

New
No of Child Task:

0

Requested End of Task

Task Processor

Long-Term Task

No

No

No

Ko

Y

@ v




D3 Containment Actions

W < w Manage Problem-Solving Processes v Search In: "Apps"” Q a
1. hen all tasks are Completed :
Surface damage m Accept Problem =+ ~
- L)) - L1 Surface damage (100000000067) . .
click Reql lest review . Containment Actions @~
.
Steps  Comments b3
. B falv Stan. Status___ Stan Raview Statis
2 Close the ste p win dow « ET  Manage Probiem-Solving Processes v a
. .
Surface damage m Accept Problem =+
Surface damage (100000000067) . .
v Containment Actions
Steps  Comments b3
& (@ v Step Processing Status Step Review Status
Step = In Process Review Requested
D1 Team > N
R sted End of Ste
squesied End et =tep Timeline  Contai Actions Data for Step
Step Review Status: —
Processing Status:
D2 Problem Description N Requested End of Step: Step Completed On
Feb 6, 2024, 10:04:17 PM -
Requested End of Step:
Step Review Status:
Processing Status: Containment Actions
D3 Containment Actions >
Tasks (4) 8
Requested End of Step: Feb 6, 2024, 10:04:17 PM
Step Review Status: Review Requested L Task Processing Status Requested End of Task Task Processor Long-Term Task
Processing Status: In Process
) Stop shipment from plant
D4 Root Cause Analysis > )
Requested End of Step: Feb 9, 2024, 10:04:17 PM Mo of Child Taske: Completed No ’
Step Review Status: Not Started 0
Processing Status: Not Started
Start sorting at supplier
D5 Defined Corrective Actions > 3
Completed No >
Requested End of Step: Feb 14, 2024, 10:04:17 PM No of Child Tasks:
Step Review Status: Not Started 0
Processing Status: Not Started Start sorting at customer
D6 Implemented Corrective Actions > 4
Completed No >
Requested End of Step: Feb 18, 2024, 10:04:17 PM No of Child Tasks:
Step Review Status: Not Started 0
Processing Status: Not Started Start shipment from plant
D7 Preventive Actions > 6 Completed No R
Requested End of Step: Feb 25, 2024, 10:04:17 PM Mo of Child Tasks:
Step Review Status: Not Started 0
Processing Status: Not Started
Al "‘Obay External 2024 Powertrain Engineering Sweden AB Page 32




D3 Containment Actions

Step D3 will be reviewed by
Aurobay.

Aurobay

< ETY  problem-sowing Process v

Surface damage

Surface damage (100000000067)

* BP1101EWM (BP1101EWM)

al: 000000000032336332
Quality Notifi n: 200001764

Steps  Comments

Step 1=
D> Overall Process Information
D1 Team

D2 Problem Description

D3 Containment Actions

D4 Root Cause Analysis

D5 Defined Corrective Actions.

D6 Implemented Corrective Actions

D7 Preventive Actions

D8 Congratulate Your Team

Priority Pr

Status

c

Search In: "Apps”

1 Status

Moderate  In Process

Requested End of Step

Feb 6, 2024, 10:04:17
PM

Feb 9, 2024, 10:04:17
PM

Feb 14, 2024, 10:04:17
PM

Feb 18, 2024, 10:04:17
PM

Feb 25, 2024, 10:04:17
PM

Step Review Status

Review Requested

Not Started

Not Started

Not Started

Not Started

Not Started

Supplier's Initial Investigation Ongoing

Processing Status

n Process

Not Started

Not Started

Not Started

Not Started

Not Started

Lead Time in Days

1

Accept Problem

Reject Problem

Print Report [ v

& @l



D4 Root Cause Analysis

Select step DA4.
Click ”Set in Process” to start the

D4 step.

Click "Edit” to define Root

Cause.

Click "Analyze Root Cause” to
use the built-in problem solving
tools like Ishikawa or 5 Whys.

Click "Create” to manually enter
Root Cause. Add your root
cause analysis as attachment.

Click "Apply” and "Save”

Aurobay

< w Manage Problem-Solvi

Surface damage m

Surface damage (10!

Steps  Comments

Accept Problem =<+

< w Manage Problem-Solving Processes v

Surface damage .

Surface damage (1000000001

Steps  Comments

Step =

Requested End of Step;

Step Review Stal

Processing St

D2 Problem Description

Req
Step R

Processing St

D3 Containment Actions

Print Report

& (@l

Requested End of Step:  Feb 6, 2024, 10:04:17 ..

Step Revi

tus: Review Requested
Processing Status: In Process

D4 Root Cause Analysis

(<]

Requested End of Step:  Feb 9, 2024, 10:04:17

Step Review Not Started

Processing St In Process

DS Defined Corrective Actions

ed End of Step: Feb 14, 2024, 10:04:17 PM
Not Started

Reque
Step

Processing St Not Started

D& Implemented Corrective Actions

End of Step: Feb 18, 2024, 10:04:17 PM
v Status: Not Started

: Not Started

Processing Statu:
D7 Preventive Actions
Requested End of Step: Feb 25, 2024, 10:04:17 PM

Step Review Status: Not Started

Discard Draft

Search In: ‘Apps” Q

Root Cause Analysis

D4

Search In: "Apps" Q

Root Cause Analysis
D4

Step Processing Status Step Review Status

S

Setin Process [3 v

a
A v 20X
@ v

In Process Not Started
~
Timeline  RootCauses  Generic Actions  Administrative Data for Step
Requested End of Step: Step Completed On:
(Feb 9, 2024, 10:04:17 PM 5] MMM d, y, h:mm:ss & [}
Root Causes
() Root Cause Category Type Cause Code Tool Used
No items available. ‘
Generic Actions
Tasks (0) Create ]
Task Processing Status Requested End of Task Task Processor Long-Term Task
No data
Administrative Data for Step
Changed On: Changed By:

Feb 5, 2024, 2:07:02 PM



D4 Root Cause Analysis

1. When root cause is defined click
"Request review”.

2. Close the step window.

Aurobay

< w Manage Problem-Solving Processes v Search in: "Apps” Q
Surface damage [ £ | Accept Problem -+ " /
Surface damage (100000000067) .

- Root Cause Analysis Request Review [
Steps  Comments D4
@ (@l v Step Processing Status Step Review Status
< w Manage Problem-Solving Processes v Search In: “Apps" Q 8
Surface damage @ Accept Problem  Reject Problem -~ Root Cause Analysis 2 x
Surface damage (100000000067) D4

Steps  Comments

Step Review Status
Processing Status:

D1 Team

Step Review Status
Processing Status

D2 Problem Description
Step Review Status
Processing Status:

D3 Containment Actions

Step Review S

Accepted
Processing Status: Completed

D4 Root Cause Analysis

Step Review Stat
Processing Status: In Process

D5 Defined Corrective Actions

Step Review Status: Accepted
Processing Status: Completed

D6 Implemented Corrective Actions

Step Review Status: Accepted
Processing Status: Completed

D7 Preventive Actions

Step Review Status: Accepted

step =

Review Requested

Requested End of Step

Feb 6, 2024, 10:04:17
PM

Feb 9, 2024, 10:04:17
PM

Feb 14, 2024, 10:04:17
PM

Feb 18, 2024, 10:04:17
PM

Feb 25, 2024, 10:04:17
PM

@ @

Step Processing Status  Step Review Status.

In Process Review Requested

Timeline  RootCauses  Generic Actions

Requested End of Step:
Feb 9, 2024, 10:04:17 PM

Root Causes

Items (1)
Root Cause Category

Maintenance schedule not m...
1

Qccurrence

Generic Actions

Tasks (0)

Task Processing Status

Administrative Data for Step

Changed On:
Feb 7, 2024, 10:10:07 AM

Administrative Data for Step

Step Completed On.

Type Cause Code

Technical -

Requested End of Task

No data

Changed By.

s

Tool Used |

5 Whys for Occurr..

Task Processor Long-Term Task

External
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D4 Root Cause Analysis

Ste p D 1 . I | b r - | I < w Problem-Solving Process v Search In: "Apps” Q a
Surface damage m AcceptProblem  Reject Problem  Print Report (3 v
A ro b a Surface damage (100000000067)
U .
S 11 BP1101EWM (BP1101EWM) Priority Processing Status Confirmation Status Lead Time in Days
Material: 000000000032336332 . - .
Moderate  In Process Supplier’s Initial Investigation Ongoing 2
Quality Notification: 200001764
~
Steps Comments
B @~
Step 1= Requested End of Step ~ Step Review Status Processing Status
D> overall Process Information >
D1 Team >
D2 Problem Description >
D3 Containment Actions Feb 6, 2024, 10:04:17 Review Requested n Process N
PM
Feb 9, 2024, 10:04:17 .
D4 Root Cause Analysis Review Requested n Process N
PM
Feb 14, 2024, 10:04:17
D5 Defined Corrective Actions PT‘ Not Started Not Started N
Feb 18, 2024, 10:04:17
D6 Implemented Corrective Actions - Not Started Not Started N
D7 Preventive Actions ;Tb 25,2024 100417 ot parteq Not Started N
D8 Congratulate Your Team Not Started Mot Started >

Aurobay



Problem Confirmation

When root cause analysis is LT e ) / )
- surface damage m Accept Problem  Reject Problem  Print Report [ v
done Supplier need to Accept or | ==
- S ier: BP1101EWM (BP1101EWM) Priority Processing Status Confirmation Status Lead Time in Days
Material: 000000000032336332 : - B
R EJeCt the prObleI I I - Moderate  In Process Supplier’s Initial Investigation Ongoing 2
L] Quality Netification: 200001764
~os
Steps Comments
8 (@ v
Step 1= Requested End of Step  Step Review Status Processing Status.
P> overall Process Information »
D1 Team 4
D2 Problem Description 4
D3 Containment Actions Feb 6. 2024, 10:04:17 Review Requested n Process N
PM

Feb 9, 2024, 10:04:17

D4 Root Cause Analysis o Review Requested n Process N
D5 Defined Corrective Actions ;ib 14,2028, 100417 ot Started Not Started N
D6 Implemented Corrective Actions ;ib 16,2026, 100417 ot started Not Started >
D7 Preventive Actions :Tb 25,2026, 100417 ot started Not Started >
D8 Congratulate Your Team Not Started Not Started >

Aurobay



D5 Defined Corrective Actions

Select step D5.
Click ”Set in Process” to start the

D5 Ste p . ! Surface damage . +

Click "Edit” to plan for corrective | :
actions.

Click "Create” to add tasks.

Aurobay

I:‘ P4 Manage Problem-Solving Processes

-/

< w Manage Problem-Solving Processes v

Surface damage (100000000067)

Steps  Comments

Step =
Processing Status:

D3 Containment Actions

Requested End of Step: Feb 6, 2024, 10:04:17

Step Rev Stati

: Review Requested

Processing Status: In Process
D4 Root Cause Analysis

Requested End of Step: Feb 9, 2024, 10:04:17
Step Review Status: Review Requested
Processing Status: In Process

D5 Defined Corrective Actions

Requested End of Step: Feb 14, 2024, 10:04:1

Step Review Status: Not Started

Processing Status: In Process
D6 Implemented Corrective Actions

Requested End of Step: Feb 18, 2024, 10:04:17 PM
Step Review Status: Not Started

Processing Status: Not Started

D7 Preventive Actions

Requested End of Step: Feb 25, 2024, 10:04:17 PM
Step Review Status: Not Started

]

Print Report

e @l v

€D oo v

Requested End of

Q
Defined Corrective Actions
Search In: "Apps” Q
o . "
Defined Corrective Actions
D5
Step Processing Status Step Review Status
In Process Not Started
~
Timeline Corrective Actions Administrative Data for Step
Requested End of Step: Step Completed On:
Feb 14, 2024, 10:04:17 PM B MMM d, y, h:mm:ss a 7]
Corrective Actions
Tasks (0)
Root Cause Task Processing Status Planning Status
Task
No data
Administrative Data for Step
Changed On Changed By

Feb 6, 2024, 9:22:09 PM

/

Setin Process

Task Processor

By A v

/

Create

Long-Term Task



D5 Defined Corrective Actions

1. Define the task and the root
cause it refers to.

2. Click "Apply’

3. Repeat until all corrective tasks
are defined.

Aurobay

< BT e

Surface damage .

Surface damage (100000000067)

Steps  Comments

Step

Processing Status

D3 Containment Actions

Requested End of Step:  Feb 6, 2024, 10:04:17

Step Review Status: Review Requested

Processing Status: In Process

D4 Root Cause Analysis

Requested End of Step:  Feb 9, 2024, 10:04:17

Step Review Status: Review Requested

Processing Status: In Process

DS Defined Corrective Actions

Print Report

Q@ @ v

Requested End of Step:  Feb 14, 2024, 10:04:1...

Step Review Status: Not Started

Processing Status: In Process

D& Implemented Corrective Actions

Requested End of Step: Feb 18, 2024, 10:04:17 PM
Step Review Status: Not Started

Processing Status: Not Started

D7 Preventive Actions

Requested End of Step: Feb 25, 2024, 10:04:17 PM
Step Review Status: Not Started

@ Discard Draft

Search in: "Apps”

(Unnamed Object)

Task Type Task Processing Status

Corrective Action  New

Task Planning Status

In Planning

Task Info Planning for Task

Data for Task

/

@ v

Task Description: *

Task Processor:

Effectiveness (%)

6) -
Task Detailed Description Task Code: Long Term Task:
& No v
Task Code Group Parent Task
(s} o
Root Cause:*
v
Planning
Planned Start of Task: Task Started On:
Feb 6, 2024, 9:27:39 PM (75} MMM d, y, h:mm:ss a 7o)
Requested End of Task: Task Completed On
MMM d, y, himmiss a i) MMM d, y, himmiss a B

Attachmente far Tack

m Apply and Create New Task | Cancel




D5 Defined Corrective Actions

1 Cl - k 11 E | ” d ,’S » < w Manage Problem-Solving Processes v Search In: "Apps” Q a
: p p y - Surface damage ot print Report Defined Corrective Actions By o~ voFox
Surface damage (100000000067) D5
2 R ese | ect ste p D 5 Sops Commans Stp Procesing Staus  Step Review Satus
.
& @~ In Process Not Started
Requested End of Step e

. Step
Timeline Corrective Actions Administrative Data for Step
" - P> overall Process Information >

Step Review Status:
Processing Status: Requested End of Step Step Completed O

MMM d, y, himmiss a
D1 Team N Feb 14, 2024, 10:04:17 PM ] MM d, y, himm:ss B

Step Review Status:

Processing Status: Corrective Actions

D2 Problem Description >
Step Review Status Tasks (2) Create )
Processing Status:
Root Cause Task Processing Status Planning Status Requested End of Task  Task Processor Long-Term Task
D3 Containment Actions Feb6,2024.1.. £3 > b
e Mainterance schedul.. L
st w Status w orrective tasl
<p Review Status: Review Requested 20000 ‘
Processing Status: In Process Root Cause Category . ) Feb 8, 2024, 12:00:00
No of Child Tasks: New In Plznning No
D4 Root Cause Analysis Febo,2024,1.. £5 > Gecurrence 2

Root Cause Type

Step Review Status: Review Requested
Technical
Processing Status: In Process

Maintenance schedul.

D5 Defined Corrective Actions Feb14,2024,... (5 / 000001 Corrective task 2
3

Step Review Status: Not Started Root Cause Category Feb 12, 2024, 12:00:00

(e} No of Child Tasks: New In Planning No N
Processing Status: In Process Cccurrence . eu
. . Feb 18, 2024, 10:04:17 Root Cause Type Dratt
D6 Implemented Corrective Actions > Technical

Step Review Status: Not Started
Processing Status: Not Started Administrative Data for Step

Feb 25. 2024, 10:08:17
D7 Preventive Actions o / 1 Changed on Changed By 1 \

Feh 6.2024. 9:22:09 PM

ED viscard Datt B [ Apply |
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D5 Defined Corrective Actions

Click "Set to Planned”. =g T :

Surface damage [ Ec ] Print Report Corrective task 1 AddtoCalendar SettoPlanned  SettoObsolete [ v 7 X
Surface damage (100000000067) 2
‘ | OS e taS k Steps  Comments Task Type Task Processing Status  Task Planning Status
& (@~ Corrective Action  New In Planning
. Step 1= Requested End of Step ~ 2
Repeat for all corrective tasks
. Processing Status: B —
D1 Team
Task Description: Task Processor Long-Term Task:
Step Review Status: Corrective task 1 No
Processing Status: led Description: Task Code Parent Task
D2 Problem Description - -
Step Review Status Root Cause: Task Code Group:
Processing Status Maintenance schedule not managed -
N Feb 6, 2024, 10:04:17 Root Cau: tailed Description: Effect:

D3 Containment Actions - Yearly maintenance not performed -
Step Review Status: Review Requested
Processing Status: In Process Planning

Feb 9, 2024, 10:04:17
D4 Root Cause Analysis

FM Planned Start of Task: Task Started On:
Step Review Status: Review Requested Feb 6, 2024, 9:27:39 PM -
Processing Status: In Process Requested End of Task Task Completed On:

) ) Feb 14, 2024, 100447 Feb 8, 2024, 12:00:00 PM -
DS Defined Corrective Actions -
Step Review Status: Not Started Attachments for Task
Processing Status: In Process
: Feb 18, 2024, 10:04:17 100000000067D5-2

D6 Implemented Corrective Actions

PM Standard v items(0) Search Q @  Create v W C u s
Step Review Status: Not Started O Tye Name Modified On Created By Modified By size
Processing Status: Not Started

Aurobay




D5 Defined Corrective Actions

. . ¢ [T Manage Problem-Solving Processes v Search in: "Apps” Q
When corrective actions are @ o e Defined Corrective Actions L, =N,
- . ’” . 1] ' : v °
defined click "Request review”.
¢ @l v In Process Not Started

.
Close the step window -
p » Step Review S Timeline  Corrective Actions  Administrative Data for Step

Processing Status:
D1 Team >
Requested End of Step Step Completed On
Step Review Status Feb 14, 2024, 10:04:17 PM -

Processing Status:

D2 Problem Description > . X
Corrective Actions

Step Review Status

Processing Status:

Tasks (2) ]
) ) Feb 6, 2024, 10:04:17
D3 Containment Actions > -
PM Root Cause Task Processing Status Planning Status Requested End of Task  Task Processor Long:Term Task
Step Review 5 e ste >
Step Review Status: Review Requested T ——
Processing Status: In Process —— e
Feb 0, 2024, 10:04:17 Root Cause Category: 2
D4 Root Cause Analysis > ¥ New Planned Feb g, 2024, 12:00:00 PM No >
PM Oceurrence No of Child Tasks
Step Review Status: Review Requested R el e u
Processing Status: In Proce T
) N Feb 14, 2024, 10:04:17 Maintenance schedul...
D5 Defined Corrective Actions o > 000001 Comective task 2
Root Cause Category: 3 Feb 12, 2024, 12:00:00
Step Review Status: Not Started oot Cause Category New Planned 0 No s
N Oceurrence No of Child Tasks PM
Processing Status: In Process
Root Cause Type 0
Feb 18, 2024, 10:04:17
D6 Implemented Corrective Actions > Technical

PM

P Review Status: Not Staried Administrative Data for Step

Processing Status: In Process

Aurobay



D5 Defined Corrective Actions

Step D5 will be reviewed by
Aurobay.

Aurobay

< w Problem-Solving Process

Surface damage

Surface dam;

Supplier: BP1101EWM (BP1101EWM)
Material: 000000000032336332

Quality Notification: 200001764

Steps  Comments

Step -
B> overall Process Information
D1 Team

D2 Problem Description

Priority Processing Status

Moderate  In Proces

Requested End of Step

Feb 6, 2024, 10:04:17

Step Review Status

Search In: "Apps”

Confirmation Status Lead Time in Days

Problem Accepted by Supplier 2

Processing Status

D3 Containment Actions. iy Review Requested In Process
Feb 9, 2024, 10:04:17

D4 Root Cause Analysis - Review Requested In Process

) ) ) Feb 14, 2024, 10:04:17 ) - o

DS Defined Corrective Actions - Review Requested In Process

. ) Feb 18, 2024, 10:04:17 - e

D6 Implemented Corrective Actions Not Started In Process
Feb 25, 2024, 10:04:17

D7 Preventive Actions o Not Started Not Started

D8 Congratulate Your Team Not Started Not Started

a

Print Report 2 v

@ @l



D6 Implemented Corrective Actions

Select step D6.

Step is automatically set to
"In Process” when tasks are set
to "Planned” in step D5.

Click "Edit” to add any
unplanned corrective actions.

Aurobay

< w Manage Problem-Solving Processes v

Frint Report

Surface damage m

Surface dama

0000000006 7)

Steps  Comments

& @ v
= Requested End of Step
Processing Status:
D1 Team >
Step Review Status
Processing Status:
D2 Problem Description >
Review Status
Processing Status:
. . Feb 6, 2024, 10:04:17
D3 Containment Actions o >
Step Review Status: Review Requested
Processing Status: In Process
§ Feb 9, 2024, 10:04:17
D4 Root Cause Analysis o >
Step Review Status: Review Requested
Processing Status: In Process
) ) ) Feb 14, 2024, 10:04:17
D5 Defined Corrective Actions >

PM
Step Review Status: Review Requested
Pr

cessing Status: In Proces:

- Feb 18, 2024, 10:04:17
D6 Implemented Corrective Actions

Step Review Status: Not Started 4 ‘

rocessing Status: In Process

Feb 25, 2024, 10:04:17

Seareh In: "Apps”

Implemented Corrective Actions

D6

Step Processing Status  Step Review Status

Not Started

In Proce

Timeline  Corrective Actions  Administrative Data for Step

Requested End of Step
Feb 18, 2024, 10:04:17 FM

Corrective Actions

Tasks (2)
Root Cause Task

Maintenance schedul.

000001 Corrective task 1
Root Cause Category 2

Occurrence No of Child Tasks
Root Cause Type 0

Technical

Maintenance schedul...

000001 Corrective task 2
Root Cause Category: 3

Occurrence No of Child Tasks
Root Cause Type 0

Technical

Administrative Data for Step

Chandad Ao

Processing Status

New

Mew

Changed o

mpleted On:

Planning Status

Planned

Planned

@B ~

Requested End of Task  Task Processor Long-Term Task

Feb 8, 2024, 12:00:00 PM No

Feb 12, 2024, 12:00:00
PM



D6 Implemented Corrective Actions

Process the corrective actions

including the
"PCA — Permanent Corrective

Action (D6)” in Overall Process

Information.

See section "Task Processing” for

Instruction to handle tasks.

Aurobay

Surface damage (

< ET7  Manage Problem-Solving Processes v

Surface damage

Steps  Comments

=

D1Team

Step Review

Processing

D2 Problem Description

Review Requested
In Process

D4 Root Cause Analysis

Review Requested
In Process

DS Defined Corrective Actions

Review Requested

tus: In Process

Requested End of Step

Feb 6, 2024, 10:04:17
PM

Feb 9, 2024, 10:04:17
PM

Feb 14, 2024, 10:04:17
PM

Print Report

g @ v

Feb 18, 2024, 10:04:17
PM

Mot Started

In Process

Search In: "Apps’ Q

Implemented Corrective Actions

D6

Step Processing Status  Step Review Status

In Process Not Started
~ R
Timeline Corrective Actions Administrative Data for Step
Requested End of Step
Feb 18, 2024, 10:04:17 PM
Corrective Actions
Tasks (2)
Root Cause Task Processing Status Planning Status Requested End of Task  Task Processor
Maintenance schedul...
000001 Corrective task 1
Root Cause Categ 2
= New Planned Feb &, 2024, 12:00:00 PM
Occurrence No of Child Tasks:
Root Cause Ty 0
Technical
Maintenance schedul...
000001 Corrective task 2
Root Cause Categ 3 New Planned Feb 12, 2024, 12:00:00
Occurrence No of Child Tasks: PM
Root Cause Ty 0

Technical

Administrative Data for Step

B~ | A
Long:-Term Task
No
No



D6 Implemented Corrective Actions

< w Manage Problem-Solving Processes v Search In: “Apps” Q
When all tasks are completed o o e 1 rlemonted Corrective Actions L 2N

Surface damage (100000000067) D6

lick "R t lew” )
ClIC equest review .

& (@~ In Process Not Started

Close the step window.

Timeline Corrective Actions Administrative Data for Step

Processing Status:

D1 Team > .
Requested End of Step
Step Review Status Feb 18, 2024, 10:04:17 PM -

Processing Status:

D2 Problem Description > . )
Corrective Actions

Step Review Status

Processing Status:

Tasks (2) ]
. . Feb 6, 2024, 10:04:17
D3 Containment Actions > . )
PM Root Cause Task Processing Status Planning Status Requested End of Task  Task Processor Long-Term Task
Step w Status: Review st >
Step Review Status: Review Requested Maintenance schedul...
Processing Status: In Process 000001 Corrective task 1
) Feb 9, 2024, 10:04:17 Root Cause Category: 2
D4 Root Cause Analysis > ! Completed Planned Feb 8, 2024, 12:00:00 PM No N
PM Occurrence No of Child Tasks:
Step Review Status: Review Requested Root Cause Type 0
Processing Status: In Process Technical
) ) ) Feb 14, 2024, 10:04:17 Maintenance schedul...
D5 Defined Corrective Actions Pt > 00001 Comective task 2
Step Review Status: Review Requested Root Cause Category ‘\ Gompleted Planned Feh 12, 2024, 12:00:00 No s
N Oceurrence No of Child Tasks: PM
Processing Status: In Process
Root Cause Type 0
Feb 18, 2024, 10:04:17
D6 Implemented Corrective Actions § N Technical
Step Review Status: Not Started - o
i Administrative Data for Step
Processing Status: In Process
Feb 25, 2024, 10:04:17 cha ) .
D7 Preventive Actions > Changed on: Changed By
P Feb 6, 2024, 10:01:12 PM

Step Review Status: Not Started

Aurobay



D6 Implemented Corrective Actions

Step D6 will be reviewed by
Aurobay.

Aurobay

< XY Problem-Solving Process v

Surface damage

Steps  Comments

Step =
P> Overall Process Information
D1 Team

D2 Problem Description

D3 Containment Actions

D4 Root Cause Analysis

D5 Defined Corrective Actions

Requested End of Step

Feb 6, 2024, 10:04:17
PM

Feb 9, 2024, 10:04:17
PM

Feb 14, 2024, 10:04:17
PM

Step Review Status

Review Requested

Review Requested

Review Requested

Search In: "Apps’

Processing Status

In Process

In Process

In Process

D6 Implemented Corrective Actions

Feb 18, 2024, 10:04:17

Review Requested

In Process

D7 Preventive Actions

D8 Congratulate Your Team

Feb 25, 2024, 10:04:17
PM

Not Started

ot Started

Not Started

Not Started

Print Report (2 v

@ @l



D7 Preventive Actions

< EIY Manage Problem-Solving Processes - Search in: *Apps” Q
Select step D7. ZEI /2]

Surface damage [ it print Report Preventive Actions stinprocess v | A v I
pl

Surface damage (100000000067)

Click "Set in Process” to start the | {swecdamess = = 7 preventive Actons

D7 Step. - .:mm.\l m!' e “:)?. cess Not Started
Click "Edit” to plan for preventive | . T | pm——

D? Overall Process Information

.
aCtI O I I S L] . . Preventive Actions

1 Team

reate
- [}] [}] P Task Processing Status RequestedEndof Task  Task Processor LongTermTask  RootCause
. R No data
P o >
b
o3 e

Administrative Data for Step

Aurobay



D7 Preventive Actions

Define the task and the root
cause it refers to.

Click "Apply’

Repeat until all preventive tasks
are defined.

Save step D7

Aurobay

< B e

Search in: “Apps”

Surface damage o ~ Print Report (Unnamed Object) Delete (g~ | i %
Surface damage (100! 0067) 1
~ 9. .
Task Type Task Processing Status
Steps  Comments
Preventive Action  New
@ (@l v b
Step = Requested End of Step Task Info Planning Attachments for Task Administrative Data for Task
D> overall Process Information >
Task Description:* Root Cause Task Code Group:
Step Review Status
hd a
Processing Status:
D1 Team N Task Detailed Description Task Processor Long-Term Task:
sy No 2
Step Review Status =
Processing Status: Task Code: Parent Task
D2 Problem Description » [} a
Step Review Status
Processing Status: > A
& Planning
D3 Containment Actions Feb 6, 2024, 1. 5} >
Step Review Status: Review Requested Planned Start of Task Task Started On:
Processing Status: In Process Feb 6, 2024, 10:06:54 PM %) MMM d, y, hmmss a B
D4 Root Cause Analysis Feb9,2024,1.. (3 N Requested End of Task: Task Completed On:
MMM d, y. hmmss & MMM d, y, himm:ss & [
Step Review Status: Review Requested - B = =
Frocessing Status: In Process
D5 Defined Corrective Actions Feb14,2024,.. (B > Attachments for Task
Step Review Status: Review Requested
100000000067D7-1
Processing Status: In Process
Standard v ltems(0) Search Q @ create v @ C It B
D6 Implemented Corrective Actions Feb 18, 2024, .. @ >
O Type Name Modified On Created By Modified By size
Step Review Status: Review Requested
Processing Status: In Process
D7 Preventive Actions Feb 25, 2024, .. 5} /
@ Discard Draft m Apply and Create New Task | Cancel
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D7 Preventive Actions

Process the preventive actions.

See section "Task Processing” for
Instruction to handle tasks.

Aurobay

< @ Manage Problem-Solving Processes v

Print Report

Surface damage @

Surface damage (100000000067)

Steps  Comments

8 (@ v
Step Requested End of Step
Step Review Status:
Pracessing Status:
D1 Team >
Step Review Status:
Pracessing Status:
D2 Problem Description >
Step Review Status:
Pracessing Status:
i X Feb 6, 2024, 10:04:17
D3 Containment Actions >
PM
Step Review Status: Review Requested
Processing Status: In Proc
) Feb 9, 2024, 10:04:17
D4 Root Cause Analysis o >
Step Review Status: Review Requested
Processing Status: In Process
Feb 14, 2024, 10:04:17
D5 Defined Corrective Actions o >
Step Review Status: Review Requested
Processing Status: In Process
. ) Feb 18, 2024, 10:04:17
D6 Implemented Corrective Actions >
Step Review Status: Review Requested
Processing Status: In Proc
) ) Feb 25, 2024, 10:04:17
D7 Preventive Actions >

PM
Step Review Status: Not Started
Processing Status: In Process

Search In: "Apps” Q

Preventive Actions

D7

Step Processing Status  Step Review Status

In Process Not Started

Timeline  Preventive Actions  Administrative Data for Step

Requested End of Step Step Comy
Feb 25, 2024, 10:04:17 PM -

Preventive Actions

Tasks (1)

Task Processing Status Requested End of Task

Update FMEA

1

No of Child Tasks:
0

New Feb 13, 2024, 12:00:00 PM

Administrative Data for Step

Changed On:
Feb 6, 2024, 10:10:17 PM

Changed By:

Task Processor

Long:Term Task

©Bv A v

Root Cause

Maintenance schedule not ..
000001

Root Cause Category:
Oceurrence
Root Cause Ty

Technical



D7 Preventive Actions

1. When all tasks are completed o N 2 7

@ Print Report Preventive Actions Request Review [ v A v oI20X

Surface damage (100000000067) D7
Step Processing Status  Step Review Status

click "Request review”. -
2. Close the Step window. o - ReuiedEndo s .

Timeline  Preventive Actions  Administrative Data for Step

Processing Status:

D1 Team 3
Requested End of Step: Step Completed On:

Step Review Si Feb 25, 2024, 10:04:17 PM

Processing Status:

D2 Problem Description > ) .
Preventive Actions
Step Review Status

Processing Status:

Tasks (1) @
: : Feb 6, 2024, 10:04:17
D3 Containment Actions > -
PM Task Processing Status Requested End of Task Task Processor Long-Term Task Root Cause
>
Step Review Status: Review Requested Maintenance schedule not .
Processing Status: In Process Update FMEA 000001
Feb ©, 2024, 10:04:17 1 Root Cause Category
D4 Root Cause Analysis > Completed Feb 13, 2024, 12:00:00 PM No - >
PM No of Child Tasks: Oceurrence
Step Review Status: Review Requested o Root Cause Type
Processing Status: In Process Technical
55 Defined Cormective Act Feb 14, 2024, 10:04:17
efined Corrective Actions > A .
oM Administrative Data for Step

Step Review Status: Review Requested
Procassing Status: In Process Changed On: Changed By
Feb 6. 2024, 10:10:17 PM

- Feb 18, 2024, 10:04:17
D6 Implemented Corrective Actions ont >

Step Review Status: Review Requested

Processing Status: In Process

Feb 25, 2024, 10:04:17
D7 Preventive Actions e >

Step Review Status: Not Started

Processing Status: In Process -

Aurobay



D7 Preventive Actions

Step D7 will be reviewed by
Aurobay.

Aurobay

< w Problem-Solving Process v

Surface damage

Surtace damage (1

Steps  Comments

Step

P> overall Process Information
D1 Team
D2 Problem Description

Feb 6, 2024, 10:04:17
PM

D3 Containment Actions

Feb 9, 2024, 10:04:17

D4 Root Cause Analysis
PM

Feb 14, 2024, 10:04:17
PM

D5 Defined Corrective Actions

Feb 18, 2024, 10:04:17

D& Implemented Corrective Actions

Feb 25, 2024, 10:04:17
PM

D7 Preventive Actions

D8 Congratulate Your Team

Requested End of Step  Step Review Status

Review Requested

Review Requested

Review Requested

Review Requested

Review Requested

Not Started

Search In: “Apps"

Processing Status

In Process

In Process

In Process

In Process

In Process

Not Started

Print Report [ v

& @l



D8 Congratulate your team

S | 8 < w Manage Problem-Solving Processes / Q &
e e Ct Ste p D . Su‘r'ace damage (e ) PrintReport ¢ongratulate Your Team & i

Click "Set in Process” to start the = v : ;

Surface damage o o Print Report “ c°ngra‘u|atevour Team By ~ v I X
D8 step. ,,

Surface damage (100000000067) D8

Steps  Comments Step Processing Status  Step Review Status

: 7 R In Process Not Started
Click "Edit °

& @l v ~ %
Step 1= Requested End of Step Closing Note Generic Actions Attachments for Step nistrative Data for Step
. . -
b 7 P> overall Process Information > /
upplier’s closing note”.
Processing Status
D1 Team >
.
lick "Apply” and "Save”
C pply S ]
D2 Problem Description > s s
" Generic Actions
Step Review S
e et Congratulate your team
Processing Status: > Tasks (0) — &
D3 Containment Actions Feb 6, 2024, 1 [} b4
— Task Processing Status Requested End of Task Task Processor Long Term Task
Step Review Status: Review Requested
Processing Status: In Process No data
D4 Root Cause Analysis Feb9, 2024.1 [5) »
Step Review Status: Review Requested Attachments for Step
Processing Status: In Process
100000000067D8
D5 Defined Corrective Actions Feb 14, 2024, @ >
’ Standard v Items(0) Se. Q @ Create v @ C it &
Step Review Status: Review Requeste
Processing Status: In Process O Type Name Modified On Created By Modified By size
D6 Implemented Corrective Actions Feb 18,2024, .. B ’
Step Review Status: Review Requested

Processing Status: In Process

D7 Preventive Actions Feb 25 zo/ D
Stan Bovicus Statue: Rosiou Racusctad

ED oviscard ot
:

Aurobay



D8 Congratulate your team

1. Click "Request review”.
2. Close the step window.

Aurobay

¢ ETY  Manage Problem-Solving Processes v

Search In: Apps”

Surface damage et pintRepor Congratulate Your Team (RemestReovew) @ v~ v & x
D8
v
Steps  Comments
Step Processing Status Step Review Status
@ (@l v n Process Not Started
= Requested End of Step ~ R
Closing MNote Generic Actions Attachments for Step Administrative Data for Step
D1 Team >
Supplier's Closi Customer's Closing
Review Well done team! -
Processin,
D2 Problem Description » . .
Generic Actions
Tasks (0) =
Feb 6, 2024, 10:04:17
D3 Containment Actions »
M Task Processing Status Requested End of Task Task Processor Long-Term Task
Stafus: Review Requested 2
No data
In Process
D4 Root C: Analysi Feb 9, 2024, 10:04:17
oot Cause Analysis ,
PM Attachments for Step
p Review Status: Review Requested
Processing 5 in Process s
2024, 10:04:17 Standard ~ tems(Q) Search Q B Create v 8 C u =2
D5 Defined Corrective Actions »
0 Type Name Modified On Created By Modified By Size
Review Requested
in Process
Fe 024, 1 117
D6 Implemented Corrective Actions o 15, 2024, M04:1 »
Step Revie 15 Review Requested f
Processing Status: In Proce:
Feb 25, 2024, 10:04:17
D7 Preventive Actions. >
PM
No documents available
as acd deo documacts baca to ucioad
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D8 Congratulate your team

Step D8 will be reviewed by
Aurobay.

Aurobay

< w Problem-Solving Process v

Surface damage

ace damage (1

Steps  Comments

Step

D> overall Process Information
D1 Team

D2 Problem Description

D3 Containment Actions

D4 Root Cause Analysis

DS Defined Corrective Actions

D6 Implemented Corrective Actions

D7 Preventive Actions

D8 Congratulate Your Team

Requested End of Step

Feb 6, 2024, 10:04:17
PM

Feb 9, 2024, 10:04:17
PM

Feb 14, 2024, 10:04:17
PM

Feb 18, 2024, 10:04:17
PM

Feb 25, 2024, 10:04:17
FM

Step Review Status

Review Requested

Review Requested

Review Requested

Review Requested

Review Requested

Review Requested

Processing Status

2.

ar

n Proces

n Proces

n Proces

n Proces

n Proces

n Proces

h In: “Apps"

Print Report (33 v

& @l



PSP Completion

When all steps are "Accepted”
the steps are set to "Completed”.

The PSP will also be set to
"Completed”.

Aurobay

< w Problem-Solving Process v

067)

Surface damage

Surface damage

BP1101EWM (BP1101EWM)
erial: 00000000003; 2

\otification: 200001764

Steps  Comments

step =
D> overall Process Information
D1 Team

D2 Problem Description

D3 Containment Actions

D4 Root Cause Analysis

D5 Defined Corrective Actions

D6 Implemented Corrective Actions

D7 Preventive Actions

D8 Congratulate Your Team

/|

Priority Processing Status

Moderate  Completed

Requested End of Step  Step Review Status

Feb 6, 2024, 10:04:17
PM

Feb 9, 2024, 10:04:17
PM

Feb 14, 2024, 10:04:17

Accepted
PM
Feb 18, 2024, 10.04:17
Accepted
Feb 25, 2024, 10.04:17
Accepted

PM

Search In: "Apps"

Problem Accepted by Supplier

Processing Status

Completed

Completed

Completed

Completed

Completed

Completed

Reopen

SN

Print Report [ v

& @



Aurobay
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Task Processing




Home page

Click "Process Tasks” to handle =
tasks related to PSP:s. A1
(61

Aurobay



List view / Search filters

Use the filter fields to enter
search criterias.

Click "Adapt Filters” to add or
remove filter fields.

Click ’Go” to execute the search.
Click task row to open it.

Aurobay

« E
Standard’ -

Process Tasks v

Search in: Apps”

ol

/|

Editing Status: Task Origin Task Type: Task Processing Stat Requested End: Task Code: Task Code Group:
Search Q Al ~ (100000000067 x) (=) v v &) o 3
Task Processor Planned Start Created On Created By: Long-Term Task: /
3 [l ® 3 v Adapt Filters (2)
~ = ey
Tasks (7) @ (@l v
Task Parent Task Task Proces...  Task Processor Planned Start Requested End Long-Term Task  Task Type Step Created On

ERA - Emergency Response
Action (within 1 day)
100000000067/D0/1

ICA - Interim Containment
Action (D3)
100000000067/D0/2

Stop shipment from plant
100000000067/D3/2

PCA - Permanent Corrective
Action (D6)
100000000067/D0/3

Start sorting at supplier
100000000067/D3/3

Start sorting at customer
100000000067/D3/4

Start shipment from plant
100000000067/D3/6

New

New

New

New

New

New

Feb 4, 2024, 9:53:05 PM

Feb 4, 2024, 9:53:57 PM

Feb 4, 2024, 11:16:24
PM

Feb 4, 2024, 9:53:58 PM

Feb 4, 2024, 11:17:10
PM

Feb 4, 2024, 11:20:08
PM
Feb 4, 2024, 11:23:42
PM

Feb 6, 2024, 5:00:00 PM

No

No

No

No

No

No

No

Generic Action

Generic Action

Containment Action

Generic Action

Containment Action

Containment Action

Containment Action

Overall Process Information

(D0)

Overall Process Information
(D0)

Containment Actions (D3)

Overall Process Information
(D0)

Containment Actions (D3)

Containment Actions (D3)

Containment Actions (D3)

Feb 4,

Feb 4

Feb 4,

Feb 4,

Feb 4,

Feb 4,

Feb 4,

2024, 10:03:40
PM

2024, 10:03:40
PM

2024, 11:24:48
PM

2024,10:03:40
PM

2024, 11:24:48
PM

2024, 11:24:48
PM
2024, 11:24:48
PM



Process task

< W Task v Search In: "Apps” Q a

1. Click "Set in Process” to start
. ERA - Emergency Response Action (within 1 da @ Setin Process  Add o Calendar  Delete
processing the task. cren ‘ &

Task Origin: Surface damage Task Type Task Processing Status

Step: Overall Process Information (DO)

Generic Action  New

Task Planning for Task i ive Data for Task

Task Description: Task Processor: Task Code Group: Task Visible To:
ERA - Emergency Response Action (within 1 - All Users
day)

Task Code: Long-Term Task: Parent Task:

Task Detailed Description No

Describe the action taken as ERA -
Emergency Response Action:

Planning

Planned Start; Requested End: Started On: Completed On;
Feb 4, 2024, 9:53:05 PM Feb 6, 2024, 5:00:00 PM Feb 5, 2024, 10:04:24 AM Feb 5, 2024, 10:13:34 AM
Attachments for Task

100000000067D0-1

Standard v items (1) Search Q B create v w C It &

[ Type Name Modified On Created By Modified By Size

0 G DUMMY DOC.doex Feb 5, 2024 13KB
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Process task

1. Click "Edit”.

2. Update the task.

3. Add attachments if needed.
4. Click "Save”.

Aurobay

w Task v

Search In: "Apps”

ERA - Emergency Response Action (within 1 day)

100000000067/D0/1

) /

D compete  ScttoNew AddtoCalendar  Delete (3 ¥)

.
N < W Task v Search In: "Apps” Q a
. ein s
ERA - Emergency Response Action (within 1 day) o=~ @
100000000067/D0/1
T
- Task Origin: Surface damage Task Type Task Processing Status
Step: Overall Process Information (DO) B B
T Generic Action  In Process
g
d
T ~ R
E Task Planning for Task 1 ive Data for Task
Task Description: * Task Processor: Task Code Group: Task Visible To:
P [ ERA - Emergency Response Action (withit 3 5 All Users
A Task Detailed Description: Task Code: Long-Term Task: Parent Task:
F Describe the action taken as ERA - A No al
Emergency Response Action:
A
Planning
Planned Start: Requested End; Started On: Completed On:
Feb 4, 2024, 9:53:05 PM [} Feb 6, 2024, 5:00:00 PM [} Feb 5, 2024, 10:04:24 AM 7] Feb 5, 2024, 10:13:34 AM ]
Attachments for Task /
10000000006700-1
Standard v iems (1) Search Q B Create v
[ Type Name Modified On Created By Modified By Size
a Discard Draft
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Process task

1. Click "Complete” when task is
performed.

2. Task status is "Completed”.

Aurobay

< w Task v Search in: "Apps"

a
ERA - Emergency Response Action (within 1 day) Complete  SettoNew Add o Calendar Delete [2 v
100000000067/D0/1 Crl+E
Task Origin: Surface damage Task Type Task Processing Status
Step: Overall Process Information (DQ) Generic ACtiOﬂ ‘n PrOC@SS

ERA - Emergency Response Action (within 1 day)

100000000067/D0/1

Task Origin: Surface damage Task Type Task Processing Status

Step: Overall Process Information (DO)

Generic Action  Completed

Task Planning for Task ini ive Data for Task

Task Description Task Processor. Task Code Group
ERA - Emergency Response Action (within 1
day)

Task Code: Long-Term Task:

Task Detailed Description: _ No

Describe the action taken as ERA -
Emergency Response Action:

Planning

Planned Start Requested End: Started On:
Feb 4, 2024, 9:53:05 PM Feb 6, 2024, 5:00:00 PM Feb 5, 2024, 10:04:24 AM
Attachments for Task

100000000067D0-1

Standard v lems(1)

Task Visible To:
All Users

Parent Task

Completed On:
Feb 5, 2024, 10:13:34 AM

ED setinprocess  Deete

Search Q B  Create v W C It =
O Type Name Modified On Created By Modified By Size
D Cf DUMMY DOC.docx Feb 5, 2024 13KB s
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Thank you for your time.

Aurobay

aurobay.com
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