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Feature Overview

Enhanced Responses to Discovery 
Postings Using Generative AI

PAY-18057 and PAY-19785
Target GA: May, 2024
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Introducing: Enhanced Responses to Discovery Postings 

Using Generative AI; PAY-18057 , PAY-19785

Feature Description:

Challenge:

It has been observed that creating 
quality responses to buyer's leads 
on SAP Business Network 
Discovery is time consuming and 
error prone for the supplier.

Inadequate supplier responses 
result in rejection of supplier from 
buyer's and loss of relevant 
business opportunity. Better RFI 
responses lead to better conversion 
rate for suppliers.

Solution:

SAP LLM library OpenAI and 
Advanced GPT-4 large language 
model to help suppliers generate 
better responses for postings.

Key Benefits

With the help of Gen AI response 
generation, suppliers will be able to:

• Respond to RFIs in a timely 
manner, even when dealing with 
complex and detailed requests.

• Using Gen AI for RFI response can 
help suppliers reduce costs 
associated with manual labor and 
resource allocation.

• Gen AI generated RFI response 
reduces the likelihood of errors or 
omissions.

• Gen AI generated RFI responses 
are grammatically correct and 
consistently written

• Multi language support to help non-
English users

Applicable Solutions:

SAP Business Network

Audience:

Suppliers

Enablement Model:

Customer Configured

Supplier chooses 
to respond to a 
Discovery Lead

Supplier provides a 
few prompts / bullet 

points for their 
response

AI capability generates 
response text

Supplier reviews 
and accepts or 

adjusts and then 
submits to buyer

Process
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Prerequisites, Restrictions, Cautions

Prerequisites

• The users should have “respond to posting on SAP Business Discovery” permission on SAP Business Network

• The functionality will be switched off by default and can only be switched on by Administrator of the account.

Restrictions:

 This functionality is only available for the postings created on New Discovery.
 This functionality is only applicable for private sector RFIs.

Cautions:

 Artificial intelligence can create plausible results, however it can also make incorrect assumptions. Make sure you have reviewed all content 
generated by AI and adjusted what needed.

 Users should not add their personal information (Personal Identification numbers, social security numbers etc.) for response generation.

 Users should always use polite language in the free text section.
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User Story

User Role: 

A Sales Executive in a small or medium size company.

User Story: 

As a sales executive  and I am always on the hunt for new prospects and leads. With SAP Business Network Discovery, I can review and 
respond to buyer opportunities that match with my business. 

However, drafting responses takes a lot of manual work and prone to errors. With the help of Gen AI, I can draft better responses quickly, and 
also increase my chances of winning new business.  
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Feature Details (How to enable the functionality)

Steps to enable for administrators:

▪ Go to account settings, the name icon on the right hand 

top corner.

▪ Click on settings

▪ Click on Gen AI settings under the account settings

▪ Enable it for discovery.
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Feature Details (Current Response Screen for private sector RFI)
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Feature Details (Upcoming response Screen for private sector RFI)

Basic Lead 

Details

Supplier’s 

contact details

Button to 

generate 
response via AI

Text formatter
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Feature Details-Gen AI Screen and Responses

Gen AI prompt screen

Generated response
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