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Feature Overview

Improve Supplier Visibility 
of Purchase Order Line 
Items Deleted by Buyers
(CSC-34486/SBNI-12)
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Introducing: Improve Supplier Visibility of Purchase Order 
Line Items Deleted by Buyers  (CSC-34486/SBNI-12)

Feature Description

• Suppliers gain visibility into deleted line 
items in regular purchase orders, 
preventing inadvertent document 
submissions against removed items like 
order confirmations, ship notices, service 
entry sheets, and invoices.

Key Benefits

• This feature helps suppliers easily view 
which line items were deleted in 
purchase orders, preventing them from 
accidentally submitting documents for 
removed items. 

Applicable Solutions:

• SAP Business 
Network for Supply 
Chain

• SAP ERP Central 
Component (SAP 
ECC)

• SAP S/4HANA with 
the CIG Add-On

Audience:

Buyers and Suppliers

Enablement Model:

Customer Configured
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Prerequisites, Restrictions, Cautions

Prerequisites
� Supported only for:

n SAP ERP Central Component (SAP ECC)
n SAP S/4HANA with the CIG Add-On
n SAP Business Network for Supply Chain

Restrictions
� None

Cautions
� None
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User Story

As a buyer, I want to indicate deleted items in a purchase order to my suppliers. I need to be able to 
select specific suppliers to send delete item indicators to. I use the Buyer CIG Add-On to set this up. 

When I send a purchase order to an integrated supplier, they can identify deleted items either through the 
SAP Business Network portal or via standard formats for order changes like ANSI X12 or UN/EDIFACT.

This feature streamlines communication by eliminating the need for suppliers to manually compare 
previous versions of purchase orders to identify deleted items.
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Feature Details – Configuring Send Purchase Order Delete Indicator

1. Select Enable Vendors 2.  Add the supplier details as a new entry
3.  In the Send PO Del Ind column  

1. Enter X if the supplier can receive deleted line items 
2. Leave the column blank if the supplier cannot receive deleted 

line items
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Feature Details – CIG Enable Customer Exit



7© 2024 SAP SE or an SAP affiliate company. All rights reserved. | Public

Feature Details – CIG Supplier Side - Deleted Lines Visible for Portal and Integrated Suppliers

Update purchase order to delete a line item

Purchase order cXML contains the deleted line 
item; attribute is operation=“delete”
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Feature Details – CIG Supplier Side - Deleted Lines Visible for Integrated Suppliers

The deleted line items can be mapped to one of the following formats:  ANSI X12 and 
UN/EDIFACT D 96. 

ANSI X12 format UN/EDIFACT D 96 format
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Feature Details – SAP Business Network – Supplier/Buyer Portal – Deleted Lines Visible for 
Portal Suppliers

If the buyer decides to delete a line that is already fully or 
partially shipped or serviced, SAP Business Network does 
not accept the deletion. Instead, it displays an error 
message saying that there is a ship notice or service sheet 
associated with the line item so the line item cannot be 
deleted.



© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Ravish Shetty/ Karen Figueroa
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