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Order Confirmation Approval Request (OCAR) scenario:

• OCAR rule and tolerance/Control key with Auto Approval
• OCAR Approval status significance
• OCAR notification and Purchasing agent

Packing Handling Unit (HU) Ship scenario:

• Need of HUs
• Packaging Instructions details
• HU PDF labels

Agenda
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OCAR Rule and Tolerance:
Buyer Settings – OCAR rules

Supplier can send order confirmations that do not comply with defined tolerances and require buyer approval in Price, Quantity and Delivery 
Date. To allow OCAR process for Purchase Orders, enable the “Allow suppliers to send order confirmations that do not comply with defined 
tolerances and require buyer approval” rule

To allow OCAR process for Scheduling Agreements, enable the “Allow suppliers to send order confirmations for scheduling agreements and 
scheduling agreement releases that do not comply with defined tolerances and require buyer approval” rule

Buyer Settings
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Buyer Settings
OCAR Rule and Tolerance:
Buyer Settings – Tolerances

Buyer can set Quantity, Delivery Date and Price Tolerance in the Default Transactions Rules

In case the Supplier creates the OC with deviations which falls inside the tolerance, then the OCAR will be auto approved.

In case the Supplier creates the OC with deviations which falls outside the tolerance, then the OCAR needs to be approved by the Buyer in the 
Supply Chain Monitor.
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Buyer Settings
OCAR Rule and Tolerance:
Buyer Settings – Tolerances and Control Keys

The tolerance set in the Default Transactions rules can be overruled if the PO has control keys:

In the given example, the Quantity Tolerance considered is the one present in the control keys, while the Price and Delivery Date tolerance are 
taken from the Default Transaction Rules.
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OCAR Approval Status significance:

When the supplier submits an order confirmation with deviations, SAP Business Network automatically generates an approval request that 
has the same ID as the order confirmation with the added suffix _AR. 

Buyer Settings

Description Status

If the buyer has not approved a line-
item deviation

Awaiting Approval

If the buyer has rejected a line- item deviation Rejected

If the buyer has 'Approved' a line- item deviation Approved

If the buyer has selected the 'Approve 
and Update' line-item deviation

Approved awaiting
change order

If the Buyer sends a new change order with 
deviation which falls outside the tolerance of the 
OC

Awaiting supplier reconfirmation
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Buyer Settings
OCAR Notification and Purchasing Agent role
Buyer Settings – Notification

Buyers has an option to receive email notifications whenever there is Order confirmation that require approval.

Notification can be set under Manage Profile - Notifications.

Customer can define 3 email and it is valid for all the OC Deviation. The 3 emails set in the notification settings are used as default, in case no 

Purchasing Agent Role is defined in that PO.
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Buyer Settings
OCAR Notification and Purchasing Agent role:
Buyer Settings – Notification with Purchasing Agent Role

In case the notification must be directed to a specific user, then Buyer can specify a Purchasing Agent Role in the PO to receive the 
notification to the specific purchasing agent email.
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Definition:

➢ What is a handling unit (HU)?

Handing unit is a physical unit consisting of packing materials (Box, Carton, Pallet, Container) 

and the goods contained in it.

Each HU is identified with a unique ID Number.

Example: Pallet is the HU 001, Carton is the HU 002 and Box is the HU 003.

➢ What are the packaging instructions?

Packaging instructions dictate how your ship notice items will be packed

and contain information about packaging materials.

Example: Item “Chain Wheel” is contained in a box of 12; 4 boxes are contained in 1 Carton; 1 
Pallet is used for 1 Carton.

Advanced Packaging
Handling Units

Level 3 Box

Level 2 Carton

Level 1 Pallet
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Advanced Packaging with Handing Units

Buyer Settings – Transaction Rule and Auto Numbering

Enable Business Rule:

➢ Enable Transaction rule  – “Allow suppliers to use advanced packaging on ship notice” for the suppliers you want to use this feature. 

➢ Configure Auto numbering for Handling units
You can configure how the advanced packaging wizard for ship notices will automatically number handling units.

Go to Administration - Configuration - Document Numbering Preference

Buyer Settings
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Advanced Packaging with Handing Units
Buyer Settings – Auto Numbering

Activate business rule to conform SSCC format compliance by suppliers

It might be required to use the Global Standard (GS1) system for labelling the Handling Units.

To allow GS1 numbering, enable the “Require suppliers to provide a Global Individual Asset ID for line items on ship 

notices that conforms to the Serial Shipping Container Code (SSCC) format ” rule.

Buyer Settings

SSCC Label example:
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Advanced Packaging with Handing Units
Buyer Settings – Packing Instruction

Upload Packaging Specifications / Instructions

• Buyer can upload the packaging specifications under Upload/Download - Upload - Packing Instructions

• The packaging instructions are used to define the hierarchy of packing. E.g., like Pallet - Carton - Box

• A single material can have one or multiple packing hierarchies. 

Buyer Settings
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1. At the Create Ship Notice page, fill in all mandatory 

fields (Packing slip ID, Delivery date etc.)

2. Click on Pack Items button

3. Define Packaging Instruction selecting one from 
the available ones.

Advanced Packaging with Handling Units

ASN - Pack Items

Supplier Interface
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4. Confirm Packing: manual adjustment can be done

5. Print Labels

6. Review Ship Notice and Submit

Advanced Packaging

Handling Units – Confirm packing

Label example:
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Thank you!
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