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FREQUENTLY ASKED QUESTIONS
Refer to the BHP S&Q Frequently Asked Questions here for general information about S&Q.
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Intent and description

This document provides step-by-step instructions to vendor on how to submit the credit on Strip & Quote
(S&Q).

e Access the Strip & Quote (S&Q) Overview screen
e Download, update and upload S&Q details in bulk

e Submit Service Exchange (SX) core credit information efficiently

Audience

Supplier(s)

ABOUT S&Q

Strip & Quote (S&Q) is a SAP Ariba—based process that enables vendors to assess returned Service
Exchange components and submit core or parts credit details, supporting documentation and pricing to
BHP for review and processing.

S&Q process ensures transparency, consistency, and accurate credit outcomes for returned
components.
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1 ACCESS OF STRIP & QUOTE APPLICATION

1.1 Steps to Access Strip & Quote (S&Q) in Ariba

Open the Ariba network
website
https://service.ariba.com
Select Supplier to proceed to the
supplier login page.

Supplier Ariba network can be
directly accessed through below
link

Supplier Sign-in Page

T Business Network +
X7 Business Ne

Ariba network web URL can be accessed using any internet browser

i.e. Edge, Google chrome, Firefox.

Ariba web URL is system independent and can be accessed with any internet supported devices.

The Ariba login page will display.
Enter your login details. Contact
admin for any Login issue.

Vendor logs into SAP Ariba
using their credentials

On the header screen of the list
of Purchase orders in inbox an
Icon indicating that the PO has a
link to S&Q application
(highlighted in the adjacent
screenshot) will be seen

Open the relevant Service
Exchange purchase order.

When navigating to the item level
detail of the Purchase Order, a
URL link Strip and Quote Form is
seen.

*Each PO Line item has its
unique URL Link to “Strip and
Quote Form”.

Supplier sign-in

‘ Username

Forgot username

New to SAP Business Network?
Register Now or Learn mare

HOME OUTBOX

QUALITY CATALOGS REPORTS UPLOAD/DOWNLOAD

Orders and Releases Extended Collaboration Time & Expense Sheets Early Payments Scheduled |

Orders and Releases

Orders and Releases Items to Confirm Items to Ship Return ltems

» Search Filters

Orders and Releases (100+
L. Por
Order 4505993008 1 BHP Group o
rder 4505993 1 n
Ad
powr g0z =
4 Av
ord s 10 1 i
Au
- P
Order 1505992910 1 e S resy Hs
Order I‘;'W"“W“” 1 g::.i'fc.:! TEST ;:"
Line ltems
Line # Mo. Schedule Lines Change Part # Customer Part # Type Return
10 1 =+ Closed 3659313X 11175670 Material
Invoicing not possible
pescription:  ENGINE, S X [ NN 559313
The buyer has marked this as Completed Has External Source
20 1 -+ Closed 3659313X [ 11175670 Material yes



https://service.ariba.com/
https://service.ariba.com/Supplier.aw/1284

Expand the Details on item line
level, under “Additional Sources”,
“Strip and Quote Form” to launch
the Strip and Quote application
for the PO item.

Refer to this video on how to
submit the S&Q form. [Single line
submission — the usual process]

Note: The steps above describe
the standard single-line S&Q
submission process; For bulk
submission, refer to Section 3 -
Bulk Upload Process of this
QRG.

Click on “Edit”, start to fill up all
the mandatory field before
submitting.

Introduce new enhancement
“List View” to access to the Fiori
Strip & Quote main vendor page
to access the bulk option and
filtering live PO status

The main Fiori Strip & Quote
page will be displaying as such,
classified mainly under: -

= Service Exchange (All)
Service Exchange (For Action)
SX (SX Document Validation)
Repairables (All)

S I

Repairables (For Action)

BHP

Subtotal

Line ltems

Lie#  Change  Pant# Customer Part# Type  Categry  Rewm  Revisonlevel  Qty(Uni)  NeedBy Urit Price

10 G 1034789 Material ~ Subcontract 10 (EA) 28Feb 5150000 §1,50000

220 AUD AUD

Description:  VALVE SOL,3/2 WAY CAT 344857BE

Status

1.0 Unconfirmed

Control Keys

Order Confirmation: allowed
Ship Notice: allowed

Invoice: isnot ERS

Comments
Reject Valve Solenoid, 32 way AUSTRALIAN LONGWALL PTY LTD ROOF SUPPORT SHIELD

Tax

Tax Calegory Tax Rale (%) Taxable Amourt TaxAmount  Tax Locabon Descriphon Exempt Deal

VAT 10.000 §1,500.00 AUD $150.00AUD

Schedule Lines Show Schedule Line Details

Schedule Line # Delivery Date Ship Date Quaniity (Urit)

1 28 Feb 2020 1:00 PMAEDT 10(EA) Show Components

Additional Sources

Source Name Version Description

Strip and Quote Form 0

Strip and Quote Form

EXTERNAL SOURCE CONFIRMATION

Warning: You are about to leave the SAP Business Network to access an external source.

Confirm and Proceed Cancel

< SAP

Strip and Quote Form -

ROLLER,CARRYING,... .. '.7..12256717

QUOTE SUMMARY BHP/BMA DETAIL Status: New (1)

AUD
No
edit: 0.00 AUD

- - PTY LTD (30004887)
ny: BM Alliance Coal Ops PL
e: Goonyella Riverside Mine

se Order: 4514613062/00020

mber: 10986440
Quantity: 1.000 EA

VENDOR DETAILS ~ COMPONENT INFORMATION ~ COST BREAKDOWN ~ QUOTE SUMMARY ~ COMMENTS  SUPPORTING DOCUMENT  PROGRESS

Vendor Quote No / Customer PO No: Repair Location: Contact Phone:

Vendor Job No: Vendor Contact Name: Vendor Contact Email 1D:

COMPONENT INFORMATION

< SAP  Stripand Quote Form

Standard”

Strip and Quote Form (22,310)

Purchase Order  POMem M.  Document Date  Matersl .. Plant Status Commercial Approv...  Core ssue Status  Core Retum Date  Crect Details
0 AR19.2024 11307975 Porh Man Warshouse (FX1A) 54 Clased (12) Now27, 2024 @ bssued Now?, 2024 Partial Core Credtt (02)
2 ARZI.2024 1088355 Coal o1 550 Closed (12) Feo 10,2055 @ S603.2024  Full Core Cradi |
0 Se09.2024 10883628 Coal 530 Closed (12) Feo 11, 2025 Oct 31,2024 Full Core Crectt (01)
0 Sep9,2024 10883628 Coal Maun 540 Clased (12) Oct 31,2024 Full Core Credit (01)



https://www.youtube.com/watch?v=WfvnfOrwfcQ
https://www.youtube.com/watch?v=WfvnfOrwfcQ

2 NAVIGATE STRIP & QUOTE (S&Q) LIST VIEW
2.1 Strip & Quote (S&Q) List View — Overview and Filtering

BHP

This section introduces the Strip & Quote (S&Q) List View, which provides vendors with a consolidated

view of all relevant purchase order items.

The List View enables vendors to efficiently filter and scope Service Exchange items using available
criteria such as purchase order number, S&Q status, material, plant and other filters.

2.1.1 Strip & Quote (S&Q) Header Filtering

< SAP

Standard -

Strip and Quote Form

2

Search Q] |

1 When you first use the E

~] ﬂ Adapt Filiers

app, you may not be able
to see all filters, you are
able to add it or other
desired filter from “Adapt
Filters”

2 Select the field(s) you
need

3 Once done, click “OK” at
the bottom of the page

< SAP

Standard™ ~

4 The required field added to

Strip and Quote Form

Material Number:

the filter [seamn

V] @]

MRP Controller:

[=018%

B remriesw

a



2.1.2 Strip & Quote (S&Q) List Filtering

1 You can also filter the list
view column based on your
preference

2 Select “Maintenance Wheel
Icon’” to customise

3 Arrange the sequence and
apply required filters based on
your desired view.

4 Select the field(s) you need
5 Once done, click “OK” at the
bottom of the page

6 The required field are added
to the list filter.

¢ SAP strip and Quots Form

Standard”

View Settings Reset
Columns. Son Filtes
Q Show Selected
Columns (10/53)
V| Purchase Order
Z
= —
v [z~ v ¥]
| Plant

< SAP stripand QuoteForm

Standard” 2]

B rrion
..... . Reparalet

Strip and Quote Form (9) Ips

[ o e P —— s
------- [T g

Mar 20,2025 10883550




You will be able to save
your new filters view. Click
on the dropdown icon at
the top next to “Standard™®’,
then click “Save As”.

Name your new view and
select ‘Set as Default’ and
‘Apply Automatically’
(Note: views cannot be
saved with the same
name).

Once completed, the view
will be set as the default
every time you access the
Strip & Quote app.

If you want to delete
certain view, you can click
“Manage” in the dropdown
list

Click “X” at the line of the
view you wish to delete,
then Save.

2.1.3 Strip & Quote (S&Q) Customisation View, Save and Delete

< SAP  sulpand Quots Form A

o6 %

oo -
Save View
View
| Standard - Eme
Set as Default
[] Public
Apply Automatically
P—
< SAP Strip and Quote Form a
Standard - Em « ©-
urchase Or Statl Credit Detz Material Numi
[[searen al | =] | ~] ~] ©
MRP Controller: Core Return Date:
[Fotex @] | =l B icemricers
=l

< SAP Strip and Quote Form -
Standard - Em 2

My Views

Staws: Credit Details:

Standard =l <]

Standard - Em

Standard - Em 2

on) (237)  Repairables(Al) (0) 0
irehase Group Outtine Agreement.. OAltem Techn
Not Use (W71) 5900084337 1
Not Use (W71) 5900084337 1
Manage Views
| |search Q
View Sharing  Default  Apply Automatically Crested By

If predefined filter valus are available.
% Standard Public " sAP
the content loads automatically

* Standard - Em Private O
* Standard - Em 2 Private .

emelia wongjinyee@bhp.com X

emelia wongjinyee@bhp.com [ X

@ Caneet




BHP

2.1.4 Strip & Quote (S&Q) List Analysis and Filtering

When vendors have a large number of Service Exchange (For Action) items (for example, hundreds of
PO lines), it is recommended to first extract the full list before proceeding with Bulk Download and
submission.

This helps vendors identify which PO lines require action and avoid unnecessary rework.

Why is this Recommended?
e Selecting all PO lines directly for Bulk Download may result in a large Excel file.
o The Bulk Upload Excel template contains protected sheets, and:
o Unrequired lines cannot be deleted, and
e |t becomes difficult to scope only the required PO lines.
e Extracting the list first allows vendors to analyse, filter, and plan which lines need to be submitted.
1 Extract the PO list
e Navigate to Service
Exchange (For Action) tab
o Use the “Export” option to
export the full list of PO lines.

2 Open and Review the Extracted

F|Ie Ganrhons ©  BWroi = B o F)Coheind ) Sebied D WesaPO0 F VMoo ) Amion et Dniondls

cQ T P ——_

¢ SAP  sulpand Quote Farm

e Open the downloaded Excel
file.

e Use the file to: Review all PO
lines, perform vendor analysis,
and identify which PO lines
require S&Q submission.

3 Filter and Proceed with

Submission

e Based on analysis, return to
the S&Q List View.

e Apply filters (e.g. PO number,
status) to select only the
required PO lines.

e Proceed with Bulk Download
and Bulk Upload for the
selected lines.

1. Important Notes for Vendors

e This approach helps reduce errors and unnecessary re-uploads.

o ltis especially useful when managing large volumes of Service Exchange items.

e Recommended to scope and confirm required PO lines before performing Bulk Download.

o Note: This recommendation is optional and serves as one of the possible options, not a
requirement.



3 BULKUPLOAD PROCESS

Vendors should use Bulk Upload when:
e Multiple Service Exchange PO return lines require S&Q submission
e Core items have been returned, and credit needs to be submitted
e Submissions can be prepared efficiently using an offline Excel template.

Note: Bulk Upload is optional. Vendors can continue to submit S&Q individually as per BAU.

3.1 Downloading S&Q Data (Bulk)

BHP

1 Use filters to
identify the
required PO line
items

2 Select one or
multiple PO S&Q
items

Select OK then Go
once all filtering
selected, then all the

POs will be displaying

in the list.

10

3 Click Bulk
Download based
on the searched
criteria, filtered
PO range on
submission

< SAP Strip and Quote Form -~ 8

Standard™ ~~ @~
Purchase Order Technical Approver ID: Status: Credit Details

[[seeren B [GER STt | =] | v ~]

MRP Contraller:
=016 X iy

Define Conditions: Purchase Order

33 Conditions

yd

oot Fites @

Paste PO number

a4 Remove All | Add Condition

| contains

|| [ 2514612669

pd

/ \

X
[ contains || [ 4514812687 i 'i ||
[ contains || [ 4512812933 [ x
[ contains || [ 4514612933 Delete if incorrectly pasted ﬁ x
[ contains || [[#512612933 ||
[ contains || [[¢s14612933 ] =
[ cantains ||| 4514612933 || %
[ contains ~ ||| ss1a612934 ] =
[ contains || [ 4514612934 i ES
[ contains ~ || [ 2514612034 [} E:

Add Condition

Selected Items and Conditions (39)

9* x| *4514613019" x| *4514613019* x || *4514613019" X || *4514613019* X || *4514613062* X

*4514613062* x| *4514613062* X | *4514613109" % ‘ X

m Cancel

< SAP

Strip and Quote Form
Standard’ +

Puschase Order

=4518364568 X

Strip and Quote Form (10)

Purchase Order  POllemMNu..  Document Date
20 Aug 6, 2025
.0 Augs, 2025
451 0 Aug B, 2025

Material Numbes  Plant

10833298

10833298

108332098

Stats.

New (1}

New (1)

(Fiig
& Towx )
[ Q)

- L:) =l

Commercial Approv...  Core lssue Sistis  Core Return Date  Credit Details

0 issved Now 16, 2025 >
O e Naw 18, 2025 >
@ issvedt Now 18, 2025 >




The Bulk
Download action
generates an
Excel template,
which the vendor
can open or save
to complete S&Q
details offline.

An Excel template
will be generated
with: -

< SAP

Standard *

[a BHP Resources

= | [ Fori = Ariba Buyer

Strip and Quote Form

Purchase Order:

mIEEEA Downloads

n ‘What do you want to do with Bulk Download
Templat

Open | | Saveas | Save

Commercial Approver

a | |4 Items

Ll‘:l ‘ ) Bulk Download Templat

MRP Controller.

Open file

[ v | [=oex = .
Strip and Quote Form.xsx
Open file
Service Exchange(All] (23)  Service Exchange(For Action) (8)  Repairab
Strip and Quote Bulk Upload - Solution Design - FSD
Strip and Quote Form (8) 'WRICEF 98647 - Draft.docx
Open file
Purchase Order  PO.. DocumentDate Material Nu...  Status
4514612645 0 Nov?7,2025 11413744 MNew (L) See more
4514612669 0 Decl, 2025 11318387  Mew (1)

Oraw  Pagelsout Formulas Data  Aedew View Auomate  Help  Acobat  PDE-XChange

load Templ

P search

& cu o \
[ ’ T et Do Forme | P Finds  Senstiviy Creme
o Fomat Panter - Seect~ - ok
Clpnomd Fort Aignment Humer siies s Eatting Setoity | adsins Adobe Acabat
H25 I3
” ° € G H [ ' x L " N ° ® a (]
1 tegend |mtandatory Ficids
2 tional Ficis
3 loi Fieids
4 Purchase Ordei [Quantity Unit of Measure [Vendor No |Vendor Material TBHP Serial No [Vendor Guote
3 [asuensss oo [T}
& [ssuae13605 o000
7 [asias126er oo
5 a5ue12933 oo 235 s7aesx [sarast
5 [asue1ss oo 235 5768 123 [
10 asnasrzsss__fooiao 235 57465 123 i
1 [suemi Jooso alen 235 5780 123 |
12 4524612933 [00160 fen 15/3/20262 23597465 |23 |

"

PO and line details (prepopulated)

Editable fields for vendor input

Do not modify protected fields in the template.
Ensuring mandatory fields details all filled

11



3.2 Updating the Excel Template

In the downloaded
Excel file:

Populate all
mandatory vendor
fields

Enter the Core Credit
Value

Select the appropriate
Credit Type
(Predefined value)

Add remarks Where vlanufacturer * |Credit Details * (Predefined ‘Descriptiun of Credit Core Credit Value * Currency (Vi
0|AUD
applicable _ oo oTauw
Mandatory questions T oo 0/AuD
A 04 - Full Parts Credit olauD
are marked with an olaup

Flakds

(Optional Fields

2
3 [Display Only Fields

Part Mo

5 4514612615 [00020

27/11/7005]

6 a514612669 [onoz0

1/12/2025|

7 451961687 [o0020

2/12/2025|

8 asue1esz  [ooean

9 asue1eiz oo

HEHEEE

10 as14E12833 [oona0
11 as1E12833__omso

12 1514612833 o160

n

15/4/2026] 5300083337 foooen 1 1lea
15/4/2026[5900084337 00001 [11403385[HOUSING R, 5%,COY 1fEA
15/4(2026 5900064337 [00001__|11405385|HOUSING GRP5%,CO 1fea

asterisk (*) and must
be answered.

2 A Important
o If Partial Core Credit or No Core Credit is selected:
o Supporting documentation is mandatory
o Remarks must be provided

o Refer to Section 3.4 for the Partial and No Core Credits Validation Error Fix

12



3.3 Uploading and Submitting S&Q in Bulk

1 After completing and
saving the updated
Excel template, return
to the Strip & Quote
(S&Q) Overview
screen

Select Bulk Upload. In
the bulk upload pop-up
window, choose the
completed Excel file.
Upload the updated
excel file template to
submit the file for
processing.

< SAP

Standard”

Strip and Quote Form (8)
Purchase Order PO Hem N
£

20

Strip and Quate Form

< SAP

Standard”

Purchase. Oncder

Strip and Quote Farm

Document Date

Mer 19, 2025

Mar 20, 2025

Material Number

1312408

10883550

Apr9, 2025 10396

far'9, 2025

May 8, 2025

10996532

10750855

Plart

2. Cosl Mount Artbur Mine (KB31)

TURBGCHARGER GRPREMAN,CAT

Caal Moust Arthur Mine (KBB1)

B ~rinnn

BukUplond  BulkDouniaad @ [f ] - |

S e
ew (1) >
Mo (1) >
News (1) >
Mew (1) >
Mew (1) >

A
[ o [T

Once the upload is
completed, a
confirmation message
will be displayed
showing the upload
status.

Vendors may
download the output
file from this message
to review: Successfully
uploaded items, and
any items requiring
correction or
resubmission.

Upioad Details 10 errors, 2 successes.

oxle:

.
090 : et saved
=
o

With the output files, it
will indicate whether
each line was
processed
successfully or
requires correction.

Legend Mandatory Fields

[optional Fieids

Display Only Fislds
Purchase Orde| PO tem sion * [Vandor Contact * (Pradafined valuss) Dascription of Credit [Cora Cradit valus *  [Currency |v
4518477294 | 00020 1234|ABC 1234 sbembhp.com _|Bip 01 - Full Core Credit 5000/AUD.
4518477294 00030 1234]ABC 1z P 04 - rull Parts Credit 10000[AUD
4518477294 00040 1234]ABC 12 BHP 02 - Partial Core Credit 2500[AUD.
4518477294 00050 1234]ABC 12 [ 03 - o Core Credit 500[AUD
4518477294 00060 v
4518477284 00070 ofwn |

518477284, em 00

0.7, PO 4518477254, lem
B PO 4518477254, liem

00080
00080

13
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Examples of Upload Results (From the sample upload output):

1. PO Line 20,30 — Successful

o Credit details were completed correctly.

¢ Line was uploaded successfully and submitted to BHP for processing.
2. PO Line 60 - 130 — Error: “Mandatory fields are missing”

¢ One or more mandatory fields were not completed.

¢ Vendors must complete all required fields and re-upload the affected lines.
3. PO Line 50 — Error: “Correct the core credit values”

e The submitted core credit value does not align with the selected Credit Eligible
indicator.

e Example: No Core Credit should be submitted with “0” values, Credit Details
selected as No Core Credit but value was stated as $ 500 hence it is showing failed
under this error.

e Vendors must correct the credit details/value and re-upload the line.

4. PO Line 40 — Error: “Data is saved, please check the supporting document and
submit from "SX Document Validation" tab.”

e Occurs when Partial Core Credit or No Core Credit is selected without a required
attachment.

e The line will appear under SX (Document Validation) for document upload.

e Refer to Section 3.4 — Partial and No Core Credits (Two-Step Validation) for
details

< SAP strip and Quote Form A
Standard” v e~
NlE . | Sa— 2 — O 5 B s

Service Exchange(Al) () Service Exchange(For Action) (9) | SX(Document Validation) (1) | R ) (0) r Action) (0)
Strip and Qufte Form (1) & @) v

Fu&eomer PO ltemNJ..  DocumentDate Material Num... Plant Status Core Issue ... Core Return Date  Credit Details SupPde

4518477204 40 Sep1,2025 11008575 WAIO Maintenance (FX1E) S8Qin progress (2) @ Issued Jan 7,2026  Partial Core Credit (02) No attachme... @ f| >

. Understand Upload Outcomes

Successful lines

Error |

Successfully validated and submitted.

These lines will flow directly to BHP for review and will move to the Service Exchange (All)
tab

No further vendor action is required

ines

Lines with validation errors will not be submitted
Vendors must correct the identified issues and re-upload the affected lines
Vendors must also attach the relevant documents if its missing of attachment

14

i Important Notes

Only successfully validated lines are submitted to BHP.
Error lines must be corrected and re-uploaded before processing can continue.
Supporting documents are mandatory for Partial Core Credit and No Core Credit.
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3.4 Partial and No Core Credits — Two Step Validation

This process applies when the Bulk Upload fails with the error “Data is saved but supporting document
is missing”, which occurs when Partial Core Credit or No Core Credit is selected without a required
attachment.

1 After uploaded the excel
file and reviewing the
output message

¢ Navigate to the SX
(Document Validation)
tab

o Select the attachment A= e =
icon for the relevant line D s
and have the document
upload

2 Upload Supporting
Document

e In the upload window,
select the relevant file(s)
from device.

e Choose the appropriate
document(s) that support
the Partial Core Credit
or No Core Credit
justification.

e Confirm the upload.
Verify and Submit

< SAP stipandQuote Form

HousiNG GRP.SX I 23557465x B0 [wsiven] 2
e After upload, the attached e
document will be visible
under the Supporting

Document section of the
PO.

¢ Once the attachment s B ‘ .
requirement is satisfied, S i : S B
back to the list view and S
tick the required PO for gy P g - :
submission and select S : P
Submit

4 Once Submit was
selected, a pop up will
needed to confirm before
proceeding, select OK

5 Once the submission is
completed, a pop-up
message will be
displayed showing the
submit details status.

6 Vendors may download
the output file from this
message to review:
Successfully uploaded

15
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items, and any items
requiring correction or
resubmission.

I, Lines will not progress
until the required
attachment is uploaded.

. Important Notes for vendors

o If an existing attachment is already available for a PO line, any new submission for Partial
Core Credit or No Core Credit will still be routed to the SX (Document Validation) tab for
review.

o Vendors must review the validity of the existing attachment before proceeding.

o |If the existing attachment is no longer valid:

o Vendors must upload a new supporting document using the Attachment icon
o Multiple attachments may be visible after re-upload (e.g. existing + new attachment)

o If the existing attachment is valid:

o Vendors may select/tick the relevant line and proceed with submission without
uploading a new document

. . Mandatory Requirement: Every Partial Core Credit and No Core Credit submission must
have at least one valid supporting document; this applies regardless of whether the
attachment is existing or newly uploaded

e Any lines with errors must be corrected and re-uploaded before processing can continue

e Supporting documents are mandatory for:

o Partial Core Credit
o No Core Credit



3.5 Submitting S&Q in Single Line Submission

1 Return to the S&Q SR o "
Overview screen and st
locate the relevant z S a -
purchase order =
which you would like S and Custe Form 9 i e G (I
to submit. . : e :
 Select the right n e ,

arrow (>) to open . S == ’
the PO item for = oayn e — .
single-line R E R ey e — o - ;
submission.

2 Select Edit and e Rl
Complete a” ROLLER,CARRYING, I 12256717 m List View | (2
mandatory fields QUOTE SUMMARY BHP/BMA DETAIL o 1
following the e
standard S&Q Total Credit: 0,00 AUD n:-elliawversideMme
process. 514613062/00020

3 Attach any required PP
supporting
documentation, VENDOROETALS  COMPORENT NFORMATION  COSTSREAKDOWN  QUOTE SUMMARY  COMMENTS _ SUPPORTING DOCUMENT  PROGRESS
where applicable. Vendr Gt o Cusoer PO
Note: Refer to this
video on how to . -
submit the S&Q COMPONENT INFORMATION
form.

[swn Q] B & wm @ b4

4 Once all mandatory [uoronsioversiro -
and required field
filled; select Save > -

Submit to send the S
S&Q form to BHP for
review and
processing.
=]

3.6 Submission and Validation

Valid submissions will be processed in the system
Items requiring further review may remain in the overview with status updates
Vendors can track progress using the status column

TIP: Vendors always retain the option to submit S&Q individually

Bulk Upload applies to Service Exchange only
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https://www.youtube.com/watch?v=WfvnfOrwfcQ
https://www.youtube.com/watch?v=WfvnfOrwfcQ
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https://www.youtube.com/watch?v=WfvnfOrwfcQ

4 SUBMITTING INVOICE / CREDIT INVOICE

BHP

Once the Goods Receipt
Notice has been posted,
you will be able to submit
your invoice and credit
memo.

Check if the items have
been receipted/returned
in the Order History tab

Notes:

If you need the order to
be amended or the
Goods Receipt Notice
has not been posted
you can follow-up by
raising a case to the
Purchasing Team

Line ltems

Line = MNo. Schedule Lines

10
Lescnplion
Status
1 Invoiced

10 confirmed

1 Received

20

Status
1.0 Unconfirmed

0 Receved

1 Returned

534.87 AUD

Submit an Invoice
against receipted items
and a Credit Memo for
Return ltems.

For the above example,
an invoice was submitted
for item 10 and a credit
memo for item 20.

Create Order Confirmation

Create Ship Notice

Order Detail Order History

\

Standard Invoice

Credit Memo for Return Items

Line-Item Credit Memo

Line-Item Debit Memo

Monitor the status of
your invoice and credit
memo under Related
Documents.

Purchase Order:

BHP

Purchase Order

The status of your
documents should
change from Sent to
Approved:

Status
Invoice: Sent
g Sent

e Number:

Origin: Supplier
Source Document: Order

Original Purchase Order iginal Purch

Status
nvoice: Approved
ting: Acknowledged

Online
igin:  Supplier
urce De ent; Order

If the status is not
updated after 48h please
raise a case for further
support.

Supplier Payment & Purchase Order Queries



https://bhp.service-now.com/ext?id=create_supplier_case&sys_id=b2a4e90093a6261099767f847aba1066
https://bhp.service-now.com/ext?id=create_supplier_case&sys_id=b2a4e90093a6261099767f847aba1066
https://bhp.service-now.com/ext?id=create_supplier_case&sys_id=b2a4e90093a6261099767f847aba1066

BHP

Your invoice or credit
could be rejected, if your
document was rejected,
please go to the History
tab to find the rejection
reasons.

Submit a new
invoice/credit when
applicable or raise a
case to the Payment

Service team for further

clarification.

Detail

Scheduled Payments

Standard Invoice

History

Status
Rejected

Acknowledged
Tuesday 18 Apr 2023 12:00 PM GMT+00:00
5

rigin:  Supplier

ce Document: Order
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5 REQUEST SUPPORT/HELP

5.1 Help Online
The SAP Business Network (Ariba) Help Center
will provide assistance while using your SAP
Business Network (Ariba) Account: SAP Ariba Privacy Statement | Ariba Data Policy

Ariba, Inc., 3420 Hillview Ave, Bldg3, Palo Alto, CA 94304, USA

e Click the Help Center link at the bottom of
your interactive email

¢ When logged into your Standard account, m T
click the Help (?) icon in the upper right — . i

corner to expand the panel and gain access ‘ o 1 57
to relevant help topics -
o Help topics are based on current ... ==
transaction page
o Documentation - generic $1.25 $0

information regarding how to
complete a transaction

o Support — users online help only

o Support-> BHP Specific: Click on the BHP Icon. It directs you to the BHP_ Supplier
Material Portal / Spanish BHP Portal De Informacion De Proveedores. BHP Supplier
Material Portal with an Add-On document specific for BHP, requirements for transactions
and contact email addresses etc.

e The SAP Business Network (Ariba) Standard Portal provides links to help topics and guidance
specially aimed at standard account users.

5.2 BHP Reference documents

A series of videos and easy to use guides are available in:

e Transacting with BHP website (including ADA Chatbot which is able to provide information on
how to submit your claims)

e English BHP Supplier Material Portal (including Ariba Administration Guide, FAQs, RFQ specific
guides, guide for subcontracting orders)

e Spanish BHP Portal De Informacién De Proveedores.

o SAP Business Network Training Guide

20


https://support.ariba.com/item/view/171401
https://support.ariba.com/item/view/171401
https://support.ariba.com/item/view/192115
https://support.ariba.com/item/view/183459
https://www.bhp.com/suppliers/new-and-existing-suppliers
https://support.ariba.com/item/view/171401
https://support.ariba.com/item/view/192115

BHP

5.3 Support contacts

A. Follow the steps in this link to raise a case with the SAP Business Network (Ariba) team.
B. For general questions about your current relationship with BHP and transition of purchase
orders to the Ariba network:
o For queries related to Ariba system issues, please submit a case through Portal -
Supplier Queries (Ariba Queries)
o You should submit PO update requests submitting an Order Confirmation from your
Ariba portal. Need help with purchase orders, invoices, payment status and service entry
sheet related queries? Contact us through Portal - Supplier Payment & Purchase Order
Queries
o For queries on Sourcing, RFQ or Negotiations, please contact the Purchasing Group
email stated on your purchase order or your BHP Representative
o For questions regarding changes in your company details or company ownership
contact BHP Vendor Master team - Portal - Supplier Queries (Business or Org Changes)

C. If you require additional support, please contact your BHP Supply Representative.
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https://support.ariba.com/item/view/174605
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6 APPENDIX
6.1 Strip & Quote Application Error from webpage

Forbidden error when launching the Strip and Quote form from Ariba Network: -
Error Root Cause - Another session has got the Strip and Quote form open, or slow connectivity.

Below examples of error displayed of HTTP Status 403 - Forbidden:

e @ https://flpnwc-Iglfiecsjz dispatcher.apl.hana.ondemand.com/sites/aribavendor?saml2idp=service.ariba.com&hc_login#BHP_SAQ VENDOR-action&// v @& & || Search..

© HTTP Status 403 - Forbidden % = |

HTTP Status 403 - Forbidden

Solution -
1) Log out of all the sessions and delete cookies from settings, then try again.
2) Remove the ‘&hc_login’ part of the URL(highlighted above in the screenshot) and refresh the page.

6.2 Strip & Quote Application Error from List View

In some cases, vendors may see “null” values displayed across the S&Q screen after launching the
application. This indicates that the S&Q session did not load properly.

Root Cause:-
e Session or navigation mismatch when launching S&Q from Ariba
e Temporary system or connectivity issue

< SAP Stripand Quote Form -

Standard -+ L2

Solution — Re-Access the S&Q Form

Step 1: Return to the Ariba PO Line View
Navigate back to the Service Exchange purchase order line item in SAP Ariba.
Do not continue using the current “null” screen.

Step 2: Re-Launch Strip & Quote
Click the Strip & Quote Form link again for the relevant PO line.
When prompted with the external access message, select Confirm and Proceed.

. Important Notes for Vendors
e Do not proceed if the screen shows “null” values
o Always re-access S&Q via the Ariba PO line link when this issue occurs
o If the issue persists, log out and retry, or raise a case with the Spend Management (SM) team
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6.3 Credit Details Classification

BHP

Inside the S&Q form Vendor view, credit field - “Credit Details” is added under the “Component
Information” tab with 4 options to select from the drop-down box with values ‘Full Core Credit’, ‘Partial
Core Credit’, ‘No Core Credit’ and ‘Full Parts Credit’. This field applies only for Service Exchange
Components and is a mandatory field.

< SAP

Strip and Quote Form

HOUSING GRP,SX,

VENDOR DETAILS ~ COMPONENT INFORMATION

Vendor Quote No / Customer PO No:#

23597465X

COST BREAKDOWN

QUOTESUMMARY  COMMENTS

Vendor Job Not

SUPPORTING DOCUMENT

Repair Location:*

PROGRESS

Vendor Contact Name:*

Contact Phone:*

(Gsvien) 2 v

Vendor Contact Email ID:#

123

[Femn

| [preuin

=

[oc@abocom

COMPONENT INFORMATION

Model

Manufacturer Part No

Manufacturer: *

Manufacturer Serial No:

Material Number:
11405389

BHP SerialIRA No

Vendor Material;

=

Core Retum Date
Apr 15, 2026

Core lssue Status:

Credit Details:*

Commercial Approval Date:

= | | | @usuc Ful Coe Crea] v
|| ot o et |
COST BREAKDOWN Full Parts Crecit
Ne Core Credit
Partial Core Credit
Description ttem Type Value
I Great 1243300 s
QUOTE SUMMARY
Currency No Credit Total Credi:
AUD (m] 1643300 AUD
COMMENTS
e Fost something fere
No data

e o |

When the user selects the value of this field, a pop up is introduced with the Information message for

the Vendor to fill in the Credit field under the ‘Cost Breakdown’ tab.

< SAP

Strip and Quote Form

HOUSING GRP,SX

VENDOR DETAILS  COMPONENT INFORMATION

Vendor Quate No / Customer PO No:*

COST BREAKDOWN

23597465X

QUOTE SUMMARY  COMMENTS

‘Vendor Job No

SUPPORTING DOCUMENT

Repair Location:

PROGRESS

Vendor Contact Name: *

Contact Phonez*

a

(Lstvien] 2 v

Vendor Contact Email ID:*

=

=

[Prawn

[scesamnsez

[(sbe@abe.com

COMPONENT INFORMATION

Model:

Manufacturer Part No.

Manufacturer:*

Menufacturer Serial No;

Material Number:
11405389

BHP Serial/RA No.

Vendor Material

s

Care Issue Status:

[ac ]

| @ssuea

COST BREAKDOWN

Description ttem Type
I Creai

QUOTE SUMMARY

Cumrency No Creci

AUD [m]

COMMENTS

Total Credi:
1443300 AUD

Value

Core Retum Date
Apr 15,2026

Credit Details:*

[ ot s Cren -

1443300

AuD

Commercial Approval Date:

Post something here

Please enter the Credit
value under Cost
Breakdown tab.

e |
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6.3.1 Credit Details — Classification and Vendor Guidance

Credit Details — Classification and Vendor Guidance

When submitting Strip & Quote (S&Q) information, vendors must select one Credit Classification
based on the actual condition of the returned core and comply with the applicable statement below.

Full Parts Credit (04)

The returned core is in new/unused
condition, or

An acknowledged internal PO swapping has
occurred.

BHP able to claim full part credit. The claimed
value must match PO Line 10 pricing or Line
10 contract pricing

Partial Core Credit (02)

The returned used/damage core is in slightly
worse condition, or

Parts are missing, resulting in reduced credit
eligibility.

BHP only able to claim a partial core credit
amount

The claimed value is lower than the core
price originally quoted to BHP.

Vendors must provide a reason explaining
why only partial core credit is applied.

1. If Partial Core Credit is selected during
S&Q submission, supporting documentation
is mandatory.

Full Core Credit (01)

The used/damage core was returned in good
condition and is eligible for full core credit.

The credit value must be in accordance with
the contract or quoted core pricing
(quotation) provided to BHP.

BHP able to claim full credit amount.
No Core Credit (03)

The used/damaged core is beyond
economical repair (BER), or

No Core Returned, lost on site

Poor condition of Returned Core that is not
meeting Cost Capping T&C’s

Vendors must provide a thorough justification
for applying no core credit.

A detailed report and explanation must be
provided to support the no-credit decision.

1. If No Core Credit is selected during S&Q
submission, supporting documentation is
mandatory.
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6.4 Strip & Quote Status

This section explains the Strip & Quote (S&Q) status values displayed to help vendors understand the
current stage of each Service Exchange item and identify when action is required.

Strip & Quote (S&Q) List View is divided into two main categories based on whether the core has been
returned to the vendor.

< SAP Strip and Quote Form A

Standard”

Service Exchange(For Action) (9)

Strip and Quote Form (9)

Purchase Order P, Material Number ~Material Description mercial Approv

10883590 PUMP GRPREMAN,CA.. Perth Main

20 Apr9,2025 10396532 STARTER,C/W CORE C...  Perth Main

30 Apr9,2025 10396532 STARTER,C/W CORE C... Perth I

TURBOCHARGER GRP.

TURBOCHARGER GRP.

TURBOCHARGER GRP.

TURBOCHARGER GRP.

CYLINDER,SX,STEERI

000000000 ¢
7 7 7 r 3
VvV VY VYVY LYYV

Service Exchange Status Details: -

Service Exchange (All):
(Information view — All open and closed line)

This category displays all Service Exchange S&Q items where the core has not yet been returned
or returned, and are pending BHP review, auto-processed, or closed. Vendor action is generally not
required for items in this category unless specifically advised. Generally, Service Exchange (All)
lines is also available in ALL tab

¢ Pending BHP review and approval
These statuses indicate S&Q submissions that have been completed by the vendor and
are awaiting further review or processing by BHP:

The S&Q form has been submitted and is pending BHP
review.

The S&Q form was previously rejected, updated by the
vendor, and resubmitted for BHP review.

The S&Q submission has passed technical review and is
pending commercial review by the purchasing team.

S&Q Submitted (3)

S&Q Resubmitted (6)

Tech Approved (9)

e Service exchange PO Created or Completed

New (1) A Service Exchange PO has been created, but the core
has not yet been returned to the vendor.
S&Q Approved (4) The S&Q submission has been approved by BHP.
Auto Credited (15) 'tl)'he submitted credit ha_s met defined criteria and has
een processed automatically by the system.
The S&Q process is fully completed, and no further action
is required.

S&Q Closed (12)
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Service Exchange (For Action):

BHP

(Action required — core has been returned to the vendor)

This category displays Service Exchange items where the core has been returned to the vendor and
vendor action is required to progress the S&Q process.
Vendors should regularly review this section.

1. Important Notes for Vendors

26

These statuses indicate S&Q items where vendor action is required.

New (1)

A Service Exchange PO where the core has been returned,
and the S&Q form has not yet been submitted.

S&Q In Progress (2)

The S&Q form has been opened and edited by the vendor
but has not yet been submitted to BHP.

S&Q Resubmit (11) /
S&Q Rejected (5)

The S&Q submission has been rejected and requires:
» Update of credit details, and/or
> Additional justification or supporting documentation

The primary indicator for category placement is whether the core has been returned to the

vendor.

Iltems under Service Exchange (All) are lines from vendor (inclusive (for action) tab)
The Service Exchange (For Action) tab should be monitored regularly to ensure timely

submission.

Rejected or resubmission statuses require vendor updates before processing can continue.
Completed or auto-credited items will remain visible under Service Exchange (All) for

reference.

Status values are updated automatically based on system processing and BHP review

outcomes.



S&Q: Supplier — Frequently Asked Questions BHP

7 S&Q: SUPPLIER — FREQUENTLY ASKED QUESTIONS

Question Answer
e Navigate to https://service.ariba.com
How do | access the Strip e Login based on the credentials
and Quote List Page? e Search any Pos, details section, S&Q link available

e  When S&Q PO loaded, choose List to access the main S&Q page

Do | need an internet Yes, users will need internet connection as S&Q is hosted on the internet. You can access
connection to access the the webpage from any standard internet browser (Internet Explorer, Mozilla Firefox,
page? Google Chrome etc.)

Where do | go for technical Follow the steps in this link to raise a case with the SAP Business Network (Ariba) team.
support (system issues)?

For Support-> BHP Specific: Click on the BHP Icon. It directs you to the BHP Supplier
Material Portal / Spanish BHP Portal De Informacién De Proveedores.

Where do | go for process

"

support? BHP Supplier Material Portal with an Add-On document specific for BHP, requirements for
transactions and contact email addresses etc.

Who should vendors ¢ Spend Management (SM) team (Purchasing) — by raising a case

contact for clarification or e Repairable & Warranty team — depending on the asset

support? e BHP Supply Representative

What should | do if a PO

amendment is required? Vendors must raise a case with the BHP team for any PO amendments.
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S&Q: Supplier — Frequently Asked Questions

Question

What is Strip &
Quote (S&Q)?

Is S&Q submission
mandatory for all
Service Exchange
returns?

Can vendors still
submit S&Q one line
at a time?

What is the S&Q List
View?

Why is Bulk Upload
recommended when
there are many PO
lines?

Why should vendors
extract the PO list
before bulk
downloading?

Can vendors delete
PO lines from the
Bulk Upload Excel
template?

Why did my Bulk
Upload fail with an
error message?

When is supporting
documentation
mandatory?

What is Auto Credit?

Does Auto Credit
replace S&Q
submission?

Is Auto Credit
applicable to all
vendors?

What does “Service
Exchange (For
Action)” mean?

28

Answer

Strip & Quote (S&Q) is the process vendors use in SAP Ariba to assess returned Service
Exchange components and submit core or parts credit details, supporting documents, and
remarks to BHP for review and processing.

Yes. Vendors are require to submit S&Q details for all eligible Service Exchange material
returns. S&Q remains the preferred method for credit submission.

* Yes. Vendors may choose:
»  Single Line Submission (standard process), or
*  Bulk Submission (enhanced process)
+  Both options remain available.

The S&Q List View provides a consolidated view of all Service Exchange PO lines, allowing
to filter, scope, and manage multiple S&Q items efficiently.

 Bulk Upload helps vendors:
*  Submit multiple S&Q PO line items at once
*  Reduce repetitive manual entry
* Improve efficiency when handling large volumes

* When many PO lines exist:
+  The Bulk Upload template contains protected sheets
*  Unrequired lines cannot be deleted
+  Extracting the list first allows vendors to analyse and scope only the required PO
lines before bulk submission
*  This reduces errors and rework.

No. The Bulk Upload template is protected, and lines cannot be deleted. Vendors recommend
filtering and scope PO lines in the List View first before performing Bulk Download.

« Common reasons include:
*  Missing mandatory fields
. Incorrect core credit values
*  Missing supporting documents for Partial or No Core Credit

* Vendor can attach documents at any PO lines, however.
 Supporting documentation is mandatory when selecting:
»  Partial Core Credit
*  No Core Credit

Auto Credit is a system-driven process that may apply credit automatically if a vendor does
not submit S&Q within the agreed contractual timeframe, subject to eligibility criteria.

No. S&Q submission remains the preferred and recommended process.
Auto Credit is a fallback mechanism to support timely credit processing where S&Q is not
submitted within the agreed timeframe.

* No. Auto Credit:
* Is contract-dependent
» s not applicable to all Service Exchange vendors
+  Does not apply to Warranty Service Exchange orders

« It shows PO lines where:
*  The core has been returned, and
*  Vendor action is required to submit or update S&Q
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S&Q: Supplier — Frequently Asked Questions

What does “Service
Exchange (All)”
mean?

How can vendors
check the status of
submitted S&Q
items?

What is the
difference between a
Service Exchange
Material PO and a
Free Text Service
Exchange PO?

How many times can
a vendor submit
S&Q for the same
PO line?

What does the status
“S&Q In Progress”
mean?

What does the status
“S&Q Resubmit”
mean?

Why does a PO line
appear under
“Service Exchange
(For Action)” if the
core has not been
returned?

How many PO lines
can be included in a
single Bulk S&Q
submission?
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« It shows all Service Exchange items, including those in For Action Tab

 Vendors can track progress directly in SAP Ariba using:
+  S&Q status indicators filters, and
+ The S&Q List View tabs

Service Exchange Material POs
e All material Service Exchange items are available in Strip & Quote (S&Q).
e Vendors must submit credit details through the S&Q process.

Service Exchange Free Text POs

e Free Textitems are not processed through S&Q.

e Vendors are required to raise a case with the Spend Management (SM) team for PO
credit price amendments and/or credit claims.

« For audit and control purposes, once an S&Q submission has been approved, the credit
value can no longer be amended.

« Vendors are therefore advised to review carefully before submission.

» Re-submission is permitted only for documents (where applicable); the credit value remains
unchanged.

« The vendor has started filling in the S&Q form but has not clicked Submit.
» The S&Q has not been sent to BHP.
« Vendors must ensure the S&Q form is fully completed and submitted for processing.

- The initial S&Q submission has been rejected.
« Further clarification or additional supporting documentation is required.
» Vendors must:
e Review the rejection remarks, and
e Update the S&Q with the required corrections, justification, and attachments before
resubmitting.

The Service Exchange (For Action) tab indicates that the system reflects the core as returned.
If this does not align with the actual situation, vendors must:
e Raise a case with the Spend Management (SM) team, and
e Request supporting evidence such as a Proof of Delivery (POD) or Outward Goods
Advice (OGA).

* A maximum of 100 PO lines can be processed in a single submission. If the Excel file
contains more than 100 lines, it will show error from file download or upload. It will trigger an
error message and will not be processed, only 100 lines is allow from the excel file.
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