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SAP Business Network — Contact Help Center / Create a Case —Enterprise Account
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Artificial intelligence (Al)
provides recommendations
based on the key words you
have entered

Step 1: Login into your SAP Business Network and
click on @)

w Business Network

Home Enablement

Step 2: Click on Support

x

Step 3: Click on Contact us

w Help Center Home

Help Topics
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Enterprise Account

Discovery v Workbench Catalogs ~
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How can we help you?

To access Self Help information
click on Learning

Support

[T Whatis SAP B - | Search knowledge base sriicles, documentation, and tutorials QI
at 1s usiness Net ..

Try "cancel order”, "email notifications”, "user authorization™

SAP

Home @ Contact us

Bubbles displayed can be selected
to take you to the required
information

g

Finding orders, invoices, and ... Help Center Contact us

Step 4: Enter what information you require,

Step 8: Select the Radio button of the clickcrn I ‘

contact option, then click on Submit

GAP  Help Center Contactus 1. Start here to find your answer.

4 Invoicing ’

Step 5: Identify if any of the Al information shown
provides an answer, however to create a case,

8

Home  Leaming  Contactus

Q

Choose this contact method for the fastest resolution of your issue:

U
Step 7: Complete all fields with Frone

. . A support engineer will respond to your case
an asterisk, then click on by e, e
One Last Step (bottom

right of the screen)

[ Estimated wait time in minutes: 2

[ Do net record my phone call

1. Tell us what you need help with.

Subject: *

Other methods you may choose:

— I;‘Q

| nvoicing

‘ Live chat: open

Full description:*

You will chat with the same product expert
that would normally work your case, soon

Affected items, expected resuts, etc.

click on Something Else

GAP  Help Center Contact us

Home  Leaning  Contactus

1. Start here to find your answer.

Invoicing]

=

2. Browse below for our Al-based recommendations*

How do | create an invoice?

For Suppliers (Trading Partners)
Using Supply Chain Collaboration
(SCC), ensure you select Supply
Chain Collaboration from the
Issue type drop-down

Then select the correct Issue
Area relating to SCC processes

after you click "Submit.” FAQ
How o | submit an invoice to receive payment? Establisn  trading relationship Click a hyperlink and follow the @ |
Note: Pop-ups need to be enabled in your steps for type of invaice you wish to create: Purchase arder-based invoice Non-PO invoice Contract invoice En Jun 21,2023 h d h Ip h f
Note: Po 1 o that you need help with from
e e e e S ] the drop down list
X W ; e drop down lis
3000 characters remaining Email electronic inva.es. Tour account was not enabled for invoicing. The transaction rule Allow suppliers to send Feb 23, 2023
Attachment: A support engineer will respond to your case How do | create more than one invoice for a purchase order? a0 ssue type:* | Supply Chain Collaberation
T by email Question How do | creste more than one invoice for & purchase order (PQJ? Answer To create multiple invoices @
against & PO: You ean remove entire lin items you want to save for future invoices. Decrease the quantity for Apr 3, 2022 Issue area: *® [ Consignment Movement
To receive communications, add B
Issue type: * itsm.notification-service@sap.com to your “Pawered by SAP Incigent Solution Matching
allow list
[ v
Issuc area:® 3. Choose from the options below to continue. FOF |nfor Y at'on relat'ng tO

PO/Invoice Number:

Step 6: Click on Create a Case (bottom right of screen)

|
@

‘ Can't find what you're looking for?

© 2024 SAP SE or an SAP affiliate company. All rights reserved.

What do you need to do?

G ot s
Edit and resubmit invoice

Raise annthar invoice against PO

Something else

Receive paymen

Invoice was rejected

Sourcing Events refer to the
Contact Help Center for events
ending under 60 minutes —
Click Me



https://www.surveymonkey.com/r/VQDFRZM
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