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Step 5: Identify if any of the Al information shown
provides an answer, to create a case, click on
Something Else
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Step 7: Complete all fields with
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One Last Step (bottom
right of the screen)

Step 8: Email will be displayed, click on the
radio button, then click on Submit
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against a PO: You can remove entire line items you want to save for future invoices. Decrease the quantity for
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3. Choose from the options below to continue.

What do you need to do?

Edit and resubmit invoice Receive payment Something else

Invoice was rejected

Raise annshar invoice against PO

‘ Can't find what you're looking for?
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SAP Business Network — Contact Support / Create a Case —Standard Account w

Artificial intelligence (Al)
provides recommendations
based on the key words you
have entered

To access Self Help information
click on Learning

SAP

Help Center Contact us

Contact us

Bubbles displayed can be
selected to take you to the
required information

Recommendations provide
information and appear on
each of the screens. They
provide information that could
assist the Supplier (Trading
Partner) to “Self Help”

Recommendations*
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@ How do | create an invoice?

(7) How do | create a purchase order-based
invoice?

g Error: "[Customer Name] does not accept
elecironic invoices.” when | try to create an
invoice

How do | create more than one invoice for a
purchase order?

What does each routing status and invoice
status mean?
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