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Introducing: Improved Certifications on Trading Partner Profile

Feature Description
This feature provides suppliers a new way of 
managing certifications within their SAP 
Business Network profiles while enhancing 
buyers' trading partner search experience.

Key Benefits
Suppliers :
• A user-friendly interface dedicated to 

certification management.

• Presenting certifications on their profiles 
with enriched details, such as certification 
number, certified location, effective date, 
expiration date, certification file, and 
additional information.

• Expanding the list of predefined certification 
types.

• Supporting the management of certification 
versions.

Buyers :
• Customize their trading partner search 

results based on specific certification 
requirements.

Applicable Solutions:

SAP Business Network 

Audience:

Suppliers and Buyers

Enablement Model:

Automatically On
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Prerequisites, Restrictions, Cautions

Prerequisites

To use this feature, supplier users must have the Company Information permission to edit their profiles.

Restrictions
� None.
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User Story

User Story: As a Supplier, I want to maintain my profile on the SAP Business 
Network – Trading Partner Portal, including information about the various 
certifications I hold in different categories such as environmental, social 
enterprise, diversity, Quality, Energy, and more. This way, I can showcase my 
expertise and commitment to potential buyers.

Once I have updated my certifications, they should be displayed on my supplier 
profile for potential buyers.

As a Buyer, I want to be able to search for suppliers based on the certifications 
they hold. This will help me identify suppliers that meet specific quality, 
environmental, social responsibility, or diversity criteria for my procurement 
needs.

I should be able to click on a supplier's profile to view more information about 
their certifications.

By implementing this user story, suppliers and buyers will have a streamlined 
way to manage and search for suppliers based on certifications in various 
categories, enhancing transparency and facilitating business transactions.
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Supplier 

Log into SAP 
Business 
Network

Open company 
profile

Go to 
certification 

section

Maintain 
certifications

Publish to 
Business 
Network

Supplier Process: Maintain Certifications on the Profile

Suppliers can maintain their certifications by going to Company profile. 

Feature Details
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Feature Details
Supplier’s View: Maintaining Certificates

Old View New View
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Feature Details
Supplier’s View: Revised Certification Classifications and New Certificates

§ Country-relevant Certifications 
§ Considering GDPR laws of the EU and EEA

Regional 
Consideration 

§ New Diversity type - Disabled-Owned
§ New Classification -Social Enterprise
§ New Certifications 

New Certificates 

Revised  
Certificates 
Classifications 

§ Environmental
§ Social Enterprise
§ Supplier Diversity
§ Quality

§ Security
§ Energy
§ Other
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Buyer’s Process: Search Suppliers by their Certifications 

Buyer

Log into SAP 
Business Network

Open trading 
partner search

Search suppliers 
by certifications

Open selected 
supplier’s profile

View certification 
information

Buyers can search for suppliers based on the certifications they hold. 
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Feature Details
Buyer’s View: Viewing Supplier’s Certificates

Old View New View
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