SAP Business Network — Access Help Centre Create a Case — Without Signing or Logging In

Step 1: Open a web browser, enter supplier.ariba.com
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Step 6: Enter you question, query or issue in the
“How can we support you?” field

Contact Support

@ 5epl How can we support you?

Enter information here

@

2078 characters remaining

Step 7: Resources provided by Al
are shown, click on Next

@s=p2 Resources

How do | change the administrator in my SAP Business Network supplier accoum?
How do | change the administrator user in my SAP Business Network supplier account?
Depending on what access you have, use any of the following procedures to change your
‘account’s dministrator: You're the current administrator user a

Why am | required to add tax to my invoice?

Why do | have to add tax to my invaice when my invoice does not include tax? As per your
buyer's transaction rules , you are required to have the tax section included on this invoice. To
‘add the tax section to your invoice, click Add to H

How do | downgrade my SAP Business Network Enterprise account to a Standard acco...
How do | convert/downgrade my fully enabled Enterprise account to a Standerd account? In
the upper-right corner of the application, click [user initials] > Convert to Standard Account .
Review the differences between Enterpris
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Step 3: Click on Contact Support
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Step 2: Click on the Question Mark @
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How do | update admin informatio_
Step 5: Click on Contact Support
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Step 4: Click on Support

Contact Support. Search our knowledge base to get the answers you need

1) Documentation

Documentation

CS earch

£ News

Disciaimer: Use of this Support Portal is ! Support
outside of the SAP EU and SAP NS2 security 2
boundaries; it is your sole responsibility for
compliance with any security requirements.

& Cloud Status 4

Topics we recommend for you How do | update admin informatio__

@ Howdo| cancel or delete an invoice or creditmem... >

© Howido |l access & sourcing event? >

@ Howidol create an invoice? >

Step 9: The Chat option will

Step 8: Complete the Confirm the Details -
be displayed

Webform, then click Next
> @ stepd  Contact options

@ s=p3  Confirm the details

Subject*
What do you need Q

Describe your issue or question and steps to reproduce: *
Chat

Estimated wait ime: 2 minutes

[ Provide more information here

Click Here for the Training Sheet
to complete this Webform

Recommended

Click Here for the Training Sheet
to complete the Chat Webform

Artificial intelligence (Al) provides
recommendations based on the
key words you have entered

Topics recommended can be
selected for information

Welcome to Help Center

‘Search our knowtedge base 10 get the snswers you nesd

Bubbles displayed can be selected
to take you to the required
information

Crae oot

There is no phone number to
contact the Help Centre. Only
customers with an Enterprise
Account can Request a call.

The option available to
businesses that are not signed in
are limited. The available
option/s based on the information
requested is displayed

Webforms need to be completed
prior to any help centre options
offered. Refer to the Modular
learning series for more information
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https://support.ariba.com/item/view/212420
https://support.ariba.com/item/view/207853
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