SAP Business Network — Access Help without Signing In From Sign In Screen

Access SAP Business Network for to access Help Centre

Step 1: Click on the Question Mark on the SAP Business Network
Supplier Sign In Page

lsAPd -
BT Business Network

Step 2: Click on Support

Help Topics

SAP Business Network for suppliers webinars

Supplier sign-in
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Step 9: Select the contact option from the list
available, click Submit
NOTE: there is no “Call back” Option
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Step 8: Complete the Webform and click on One
Last Step

SAP  Help Center Contact us

Home  Leaming  Contactus
Recommendations* J
Requested language of support:  English  Change? ‘ Search Q ‘
Note: If agents are unavailable to support in the language you've chosen,
support will be provided with the assistance of a translation service. @ Why is my account locked and how do |
unlock it?

1. Tell us what you need help with.
(@ How dol resetichange my SAP Business
Network password?
Subject

[ signinnetp J @ Howdol reset my password as a
supplier?

Full description: *
Afrect

items, expected results, etc.

® How do I change the administrator user in
my SAP Business Network supplier
account?

SR e i How do | accept a customer's trading

relatipnship reguest / invitation?
.

2. Provide your preferred contact details: (@ Why didnt 1 ecelve a password roset
email?

First name:*

@ Where is my password resst email?

* 2025 SAP SE or an SAP affiliate company. All rights reserved.
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Documentation

Why was my session terminated f...

How long can | be logged in?

Step 6: Options are shown in “bubbles” select the option

required.

2. Choose from the options below to continue
T retrieve your username, reset your password, or unlock your aceount:

L Go ta the Supplier Login page and select either Forgot Username or Password.
address thal is registered ount in the Email Address field and click Submit

Network sends an email n

1 account. If you didn't rec ntructions, click b
3. Click the link in the Password Reset notification emai
4. Enter and confirm your new passward
5. Click Submit

SAP Business Network displays a confirmation page_indica e e beer undated

hat CONtINS your usermame or ISITUCTions. on Now 10 reset your password to the email address you used

>
" oplier Success

I didn get an email after these steps

I need to reassign the administrator account [l Account locked | am experiencing a different issue [
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Step 7: When there are no further options “bubbles”,

a “Create a Case” option appears on the
bottom of the screen

Can't find what you're looking for?

Step 3: Click on the Link
SING)

Help Topics

Search Heip To

Documentation

Why was my session terminated ..
Support
How long can | be logged in?

Zuppon
Disclaimer: Us of this Support Portal is
~aitside of * - SAP EU and SAP NS2 security

L is your sole responsibility for
compliance with any security requirements.

How can we help you?

Try “cancel order”, "email notifications, "user authorization™

Topics we recommend for you

Error: The username and d entered has already merged to another Ariba Sourcing user account
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Step 5: Click on the tile that relates to
you issue

Help Center Contact us

2.1f you're unable to log in, tell us what you need help with.
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