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Step 1: Click on the Question Mark on the SAP Business
Network Supplier Sign In Page

Step 2: Click on Support

Help Topics

A 4

SAP Business Network — Access Help without Logging In

Step 3: Click on the Link

Help Topics
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Supplier sign-in b SAP Business Network for suppliers webinars
1 H Register or access on-demand webinars
€ f' specifically designed for suppliers to support
4 s o them on their journey. These cover a range of
4 ﬂ topics, across the various regions, and are
Username f relevant to both Enterprise and Standard
accounts,
-
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Step 6: Select the Help Option from the list below then
complete the form as required ensuring that all items
with Asterisks is completed

GAP  Help Center Comactus a

Home  Leaning  {Contact Uy

1. Log in to your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at
the right time.

2. If you're unable to log in, tell us what you need help with.
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Forgot username

Register on SAP Business Reset my password

Networl

Update integration
certificate

Unsubscribe Privacy request

© 2024 SAP SE or an SAP affiliate company. All rights reserved.

Documentation

‘ Support
Support URL for supplier prelogin page

Why was my session terminated f...

How long can | be logged in?

Step 5: Click on Contact Us

SAP e

How can we help you?

Try "cancel order”, "email notifications”, "user authorization

Topics we recommend for you

Error: The username and password entered has already merged to another Ariba Sourcing user account
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Support

Sur-_.. urL tor supplier prelogn: p.. ==
port.ariba.com/Help_Center/Login?
ller&product_family=trans: S& | ‘Support URL for supplier prelogin page
login&misc=re |
| Why was my session terminated f...
|
| How long can I be logged in?

relevant to both Enterprise an

Step 4: Read the Legal Disclaimer and Respond, clicking
on Agreed and Proceed implies acceptance of
the Disclaimer. Clicking on Disagree will close
options to continue

SAP Help Portal (Documentation)

Home >

Legal Disclaimer for Links

Some links are classified by an icon and/or a mouseover text. These links provide additional information.

About the icons:

Links with the icon # : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly
stated otherwise in your agreements with SAP) to this

» The content of the linked-to site is not SAP documentation. You may not infer any praduct claims against SAP based on this
information

= SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness
SAP shall not be liable for any damages caused by the use of such content unless damages have been caused by SAP's
gross negligence or willful misconduct.

Links with the icon#: You are leaving the documentation for that particular SAP product or service and are entering a SAP-
hosted Web site. By using such links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may
not infer any product claims against SAP based on this information.
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https://www.surveymonkey.com/r/VQDFRZM
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