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SAP Business Network – Log In for the First time

Open the Username 
email from Ariba 

Commerce Cloud and 
click on the “Log In”

link

Enter the Username 
shown in the email. The 
temporary password will 
be sent in separate email

Open the temporary 
password email from 
Ariba Commerce Cloud 

Copy the Temporary 
Password and paste it 
into the Password 
field, click on Login

Re-enter the temporary 
password and create a 
new one, re-enter the 
new one, click on Submit

The new password must 
meet criterion list in 
display box. Red 
indicates items that 
need to be rectified

Select the role you 
perform in you 
business from the drop 
down list, click on 
Submit

Remember if the user already 

has a username and password 

on a different account then the 

username cannot be the same 

email address as the username
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A user name must be in an email format. In most cases 
it will be the users actual email.

Refer to the General Functionality Guide for more 
information – CLICK ME
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https://support.ariba.com/item/view/166215
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