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Webcast Navigation

Questions & Answers
Type in question, click Submit.

Resources
To view links to Readiness portal, online 

Help, webcast FAQs, and product roadmaps.

On24 Help
For use with webcast 

platform needs.

Presentation
To view presentation screen. Feedback Survey

To submit feedback on today’s session.

Reactions
To share interactive reactions 

during today’s presentation.
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Session Materials Resources

You are here.
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the

permission of SAP. Except for your obligation to protect confidential information, this presentation is not subject to

your license agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue

any course of business outlined in this presentation or any related document, or to develop or release any

functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or

platforms directions and functionality are all subject to change and may be changed by SAP at any time for any

reason without notice. The information in this presentation is not a commitment, promise or legal obligation to deliver

any material, code or functionality. This presentation is provided without a warranty of any kind, either express or

implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-

infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s

intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,

which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Disclaimer
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2308 Key Feature Releases

The BIG Picture

Agenda

2308 Mandatory Features

Call-to-Action

Feedback Survey



SAP Procurement North Star
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SAP Procurement North Star
SAP BUSINESS NETWORK
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Innovations Supplier Management

Supplier
Qualification

Enhance process framework 

via discontinuation, APIs, 

and multi-supplier initiation

Improve flexibility by

defining and reporting 

on own risk categories

Support compliance with ESG criteria of 

German Supply Chain Act

Better business decisions by risk aware 

procurement with an enhanced 360 

supplier view

Supplier Risk
Engagement

Supplier Information
Management

Increase data accuracy 

by extending master 

data validations

Supplier Risk
Engagement

Supplier
Evaluation

Provide transparency 

into supplier business 

activity information with 

sourcing and contracts 

data in supplier 360 

summary view

Supplier Risk
Engagement

Increase process efficiency 

with risk based guided 

buying – create engagement 

risk projects from non-

catalog purchase 

requisitions

Supplier 
Evaluation

Supplier Risk
Engagement

Gain efficiency by 

executing due diligence 

for multiple suppliers in 

an engagement request

Enhanced Supplier 

Overview with 

Operational (Quantitative) 

and Risk scores

2022 2023



MANDATORY FEATURES

Features becoming mandatory with 2308
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Features becoming mandatory
TLS Ciphers for SAP Ariba Gateway 

2308 Release

1. Decommissioning of Certain TLS Ciphers for SAP 
Ariba Gateway in Australia [OPEC-12563] and Japan 
Data Center [OPEC-12564]
• Introduced with 2305

2. Supplier List Page Enhancements enabled for 
everyone [ARI-20543]
• Introduced with 2302

General Features
becoming mandatory

2311 Release (planned)

1. Enforce Anti-Virus scanning in SAP Ariba solutions
[PS-15406] 
• Introduced with 2308- customer configured
• Planned to be mandatory 2311 

October Service Pack

1. Enforce the Use of HTTPS in SAP Ariba Solutions [SI-6537]
• Introduced with 2305
• Moved from 2308 Release to October Service Pack
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Features becoming mandatory
Procure to Order

Procure to Order
becoming mandatory

2311 Release (planned)

1. Reusability of line-item forms in guided buying [GB-5252]
• Introduced with 2208

2. SAP Companion Enabled for All Users and Legacy Help 
Community Deprecated [GB-24308]
• Introduced with 2205
• Update: The SAP Companion will be enabled for all with 2311 

release, and it will not deprecate the guided buying legacy help
Community. The Help Community will remain available to all the 
current users. 

Please see documentation for more details: 
GB-24308: SAP Companion Enabled for All Users and Legacy Help 
Community Deprecated

https://help.sap.com/docs/ariba/deprecated-and-deleted-features/gb-24308-sap-companion-enabled-for-all-users?parentHref=%2Fwhats-new%2F6a6876bb02204429bfc72cf8b861a866%3FSoftware_Lifecycle%3DDeprecated%26locale%3Den-US&parentName=What%27s%20New%20in%20SAP%20Procurement%20and%20SAP%20Business%20Network
https://help.sap.com/docs/ariba/deprecated-and-deleted-features/gb-24308-sap-companion-enabled-for-all-users?parentHref=%2Fwhats-new%2F6a6876bb02204429bfc72cf8b861a866%3FSoftware_Lifecycle%3DDeprecated%26locale%3Den-US&parentName=What%27s%20New%20in%20SAP%20Procurement%20and%20SAP%20Business%20Network
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Features becoming mandatory
Source to Contract

2311 Release (planned)

1. Enabling show options to switch to guided sourcing on all 
sites [SS-44822]
• Introduced with 2308

Source to Contract
becoming mandatory



SAP ARIBA 
SUPPLIER MANAGEMENT

Manage suppliers based on specific parameters 

by using a single, up-to-date supplier record with 

information maintained by suppliers.
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Streamline On-Behalf-Of Registration Process with New 

"Set Registered" Option [SM-23173]

Improvements in Internal Questionnaires and Forms in 

Process Flow Projects [SM-32810]

Supplier Management Updates 

Supplier 

Management

Planned Key Features

Enhancement to Export Supplier Qualification data based on 

Date Range in SM Administration [SM-35889]

Support for Supplier Names up to 160 Characters in Supplier 

Name Fields [SM-36076]

New notifications for added contacts [SM-38617]

Supplier Data Integration and Exception Monitoring with 

SAP Cloud ALM [SM-36867]6
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Streamline On-Behalf-Of Registration Process with 
New "Set Registered" Option [SM-23173]

In the past, you had to either invite suppliers to complete a registration form or complete the form on their 

behalf in order for them to attain a status of Registered. Supplier data used to be synchronized with your 

ERP systems after supplier registration was complete, and only then could this data be used for further 

procurement processes.

With this feature, you can set a supplier's status to "Registered" with just one click using a button in the 

Registration area of the supplier 360° profile. The new "Set Registered" button will be available only after 

the supplier request is approved.

Benefits:

• When you click the Set Registered button, the system immediately sets the status of the supplier 

to Registered. In addition, the system synchronizes supplier data with your ERP systems 

automatically or with manual intervention depending on how your site is configured. This data 

then becomes available for supplier qualifications or for use in other SAP Ariba procurement applications, 

driving process efficiency and user adoption.



16
INTERNAL | SAP AND CUSTOMER USE ONLY

Improvements in Internal Questionnaires and Forms in Process 
Flow Projects [SM-32810]

This feature adds the ability to save internal modular questionnaires, and internal forms in external modular 

questionnaires, as drafts. Users can save draft responses and return later to complete and submit them. 

Saved draft versions are not versioned, and only the most recent changes are included.

Benefits:

Allows multiple users to work on complex forms, that require input from different users, simultaneously, 

providing flexibility to operate customer-specific processes and driving efficiency.
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Enhancement to Export Supplier qualification data based on 
Date Range in SM Administration [SM-35889]

The feature provides an option to export supplier qualification data based on the date range in SM 

Administration.

Benefits:

When you've huge data volumes, you can choose the date range to export the Supplier qualification 

data for that specific period based on your time zone. This feature allows you to export and 

download the specific qualification data, instead of exporting all the data, thus saving time and 

resources.
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Support for Supplier Names up to 160 Characters in Supplier 
Name Fields [SM-36076]

This feature adds support for supplier names up to a total of 160 characters by increasing the maximum 

size of the vendor.vendorInfo.name1 through vendor.vendorInfo.name4 fields from 35 to 40 characters 

each and the vendor.vendorInfo.fullname field from 140 to 160 characters. With this enhancement, 

name fields in the supplier database now synchronize up to 40 characters per name field with 

integrated SAP S/4HANA and SAP Master Data Integration (MDI) systems, where the four name fields 

each support a 40 character maximum.

Benefits:

This feature allows customers to maintain a supplier name of 40 characters for individual names and 

160 characters for a fullname, in alignment with the ERP, improving customer experience of 

seamless process integration and data flow.
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New Notifications for Added Contacts [SM-38617]

With this feature, supplier contacts will receive an email notification when they’re added to the relevant 

SAP Ariba buyer applications.

An email template is created for sending such external email communication. The template contains a 

default message stating that the supplier contact's details such as first and last names, email 

addresses, and other information can now be processed by your organisation. You can customize this 

template to include your company logo or to include your own content. Only newly created supplier 

contacts receive email notifications. However, the system doesn't verify if the communication was 

successfully delivered.

Benefits:

This feature provides ability for Buying organization to notify their suppliers (external users) when they 

are added newly into the system. This helps Buyers to inform supplier user that their data is 

processed in Buying Organization.
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Supplier Data Integration and Exception Monitoring with 
SAP Cloud ALM [SM-36867]

This feature introduces support for supplier data integration and exception monitoring using SAP Cloud ALM 

for Operations (SAP CALM) cloud operation platform in sites integrated with SAP S/4HANA Cloud. 

This integration and exception monitoring uses the Integration Event Monitoring Query API for Procurement. 

This REST API enables SAP CALM to monitor supplier data integration message flows between SAP Ariba 

and SAP S/4HANA Cloud.

Benefits:

Increased transparency on Ariba - S/4HANA Cloud interface performance through centralized 

monitoring.

6



SAP ARIBA 
SUPPLIER RISK

Help buyers make smarter decisions prior to 

purchase by making risk due diligence part of 

the procurement process.



22
INTERNAL | SAP AND CUSTOMER USE ONLY

Supplier Risk Management Updates 

Planned Key Features

Supplier Risk 

Management

Improved Accessibility [ARI-16978]

Expiration and Error Management Enhancements for Third-

Party Provider Dun & Bradstreet [ARI-20273]

SAP Companion Implementation for In-App Help in Finding and 

Event Collaboration [NGSM-3776]

Navigation-optimized task flows for users with multiple Finding 

and Event Collaboration roles [NGSM-4319]
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Improved Accessibility [ARI-16978]

The SAP Ariba Supplier Risk user interface has improved accessibility enhancements including 

keyboard shortcuts, screen reader functionality, color contrast, and tooltips with the goal of 

eventually reaching adherence with the Web Content Accessibility Guidelines (WCAG). 

The supplier risk user interface supports screen readers to guide people with special needs in 

performing their tasks. You can use keyboard navigation to navigate through the user interface. 

Page elements now meet minimum contrast settings, which help users who have color 

weakness see different page sections and controls more clearly.

Benefits:

• Accessibility Enhancements for Supplier Risk

• Improved FTE Productivity
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Expiration and Error Management Enhancements for Third-
Party Provider Dun & Bradstreet [ARI-20273]

User interface messages have been added to inform users when the Dun & Bradstreet financial 

third-party provider credentials have expired, and when errors occur after submitting a supplier 

for evaluation. 

The enhancements provide additional information to help users resolve issues with expired 

licensing credentials and failed supplier submissions for evaluation.

Benefits:

Providing the Dun & Bradstreet error messages and error codes on the user interface helps 

users resolve issues with expired licensing credentials and failed supplier submissions for 

evaluation.
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SAP Companion Implementation for In-App Help in Finding and 
Event Collaboration [NGSM-3776]

In-app help is now available in the Finding and Event Collaboration user interface, supported by SAP 

Companion. 

You can access the in-app help to view the information for select user interface elements.

Benefits:

• Reduced training effort

• Faster productivity

• Higher user acceptance

1.Open Help icon

2.Text box

3.Help icon
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Navigation-optimized task flows for users with multiple Finding 
and Event Collaboration roles  [NGSM-4319]

Navigation-optimized task flows are supported for users who have multiple Finding and Event 

Collaboration roles in a finding management team. Such users can now perform the tasks of all their 

roles from the finding's details page, without having to navigate to and from the Finding and Event 

Collaboration home page.

Benefits:

User is now able to perform actions on finding lifecycle with minimum screen navigations between 

Finding List and Finding Details UI, driving user acceptance and efficiency.



Roadmap
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Road Map Explorer

GETTING TO THE 

SOURCE OF TRUTH
Use SAP Road Map Explorer at 

https://roadmaps.sap.com/welcome

Filter by:

– Processes: Source to pay

– Products: Select the product of your interest

Navigation tips:

– Innovations are grouped by release date

– You can click on each innovation to gain 

insights about it

Road map is subject to change without notice.

https://roadmaps.sap.com/welcome


Resources
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Release Readiness Assets

REVIEW PAST RELEASES
Use Release Readiness at

https://connectsupport.ariba.com/sites#releasere

adiness-display

Navigate to:

– Release archive / List of features

– Select Release Year

– Navigate to section of your interest

Navigation tips:

– Innovations are grouped by release date

– You can click on each innovation to gain 

insights about it

Link to Release archive:

https://connectsupport.ariba.com/sites#item-

view&/176909

https://connectsupport.ariba.com/sites#releasereadiness-display
https://connectsupport.ariba.com/sites#releasereadiness-display
https://connectsupport.ariba.com/sites#item-view&/176909
https://connectsupport.ariba.com/sites#item-view&/176909
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You’ll find this presentation and more by going to: 
connectsupport.ariba.com

Go to the section “Release Readiness” and look for the 
corresponding release date.
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SM Community

• Go to www.community.sap.com

• Create your profile (minimal information)

• Search for “Supplier Lifecycle” or ”Supplier Risk”

• Use this space to talk to each other…

• Best Practices

• Has anyone ever…?

• Provide answers!

Engagement Opportunity!
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Supplier Management User Groups

• Typical cadence of Q1, Q3, and Q4 (2H ‘23 dates TBD)

• Topics include roadmap readout, feature deep dives, customer sharing, partner 

spotlights

• March 14th in-person and livestreamed user group! (starts 2:38:00)

(Photos taken during in-person session)

• August 17th, 2023 User Group registration is here.

More Engagement Opportunities!

https://events.sap.com/na-csd-isbn-march2023/en/videopage.aspx?v=oluBrjrC1Rn9L3WV043aZMFVlhreKw4xYD93G%2FsiwJ6LzDN2W1%2F1qpvpFDHUPH0uLdWXtC8JQ%2BbX7XfCBPCQrdGpK%2FyS93r6KxaLEmg%2F9rA%3D
https://event.on24.com/wcc/r/4138145/F3CB770D6CC8BC88A27C184BB396B3DB/4586159


Your feedback matters.
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Survey

We’d love to hear your feedback.

Your feedback is used to continually improve our customer engagement 

activities for our quarterly product releases.  

Thank you for taking the time to share your thoughts with our team!

Feedback Survey
If not already visible, click the Survey button at the 

bottom of the screen to provide your feedback.
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THANK YOU

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for 

use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.
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