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Webcast Navigation

Questions & Answers
Type in question, click Submit.

Resources
To view links to Readiness portal, online 

Help, webcast FAQs, and product roadmaps.

On24 Help
For use with webcast 

platform needs.

Presentation
To view presentation screen. Feedback Survey

To submit feedback on today’s session.

Reactions
To share interactive reactions 

during today’s presentation.
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Session Materials Resources

You are here.
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the

permission of SAP. Except for your obligation to protect confidential information, this presentation is not subject to

your license agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any

course of business outlined in this presentation or any related document, or to develop or release any functionality

mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or

platforms directions and functionality are all subject to change and may be changed by SAP at any time for any reason

without notice. The information in this presentation is not a commitment, promise or legal obligation to deliver any

material, code or functionality. This presentation is provided without a warranty of any kind, either express or implied,

including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-

infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s

intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,

which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Disclaimer
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Procure-to-Order Key Features

The BIG Picture

Agenda

General release information

Mandatory features

Invoice-to-Pay Key Features



SAP Procurement 
North Star
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SAP Procurement North Star
SAP BUSINESS NETWORK

BUSINESS 

PROCESSES 
Buy and Deliver Invoice and PaySource and Contract

Spend visibility and harmonization

Lab 

Preview

Buyers Suppliers

PRODUCT 

DIFFERENTIATORS
Embedded Analytics & 

Insights-to-Action

No Touch 

Procurement 

Efficiency

Next-generation UX & 

Mobile Experience

Breadth, Depth and 

Reach

Centralized 

Procurement
Sustainability

Category 

management

at scale

Contract 
Compliance

Strategic buyer/

category mgr.

Supplier/

trading partner

Operational

buyer

Accounts payables

accountant

Casual

user

Chief procurement

officer

Side-by-Side 

Extensibility
APIs SAP Task Center

Procurement Data

Warehouse

Data Intelligence 

Leveraging ML
SAP One Domain Model One master data

Multi-Backend Integration with SAP and Non-SAP Systems

BUSINESS 

TECHNOLOGY 

PLATFORM

Supplier management Supplier EvaluationSupplier Qualification
Supplier Information

Management
Supplier Risk
Engagement

Guided Buying
Experience

Personalized
Simplification & 

Automation

All Spend 
Requisitioning 

& PO Mgmt.

Spend
channel
bundling

Persona-
centric UX

Policy
enforcement

Invoice
verification

Invoice &
Payment
Approval

Centralized
Invoice 
Visibility

Inbound Invoice
Handling

Regulatory
Compliance

Manage
Invoices

Contract Lifecycle
Management*

Indirect &
Direct Material

Sourcing
Planning and 
Early Sourcing

Category
Management

Autonomous
& Cognitive 

Sourcing
Sustainable
Purchasing

* with strategic partnership
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Innovations Buy and Deliver

Improve buying 

productivity by using next 

level mobile experience for 

casual and expert users

Mobile
Experience 

Improve buying power and 

efficiency by centrally 

managing complex direct 

procurement processes 

across multi-backend systems

Increase transparency by 

improved inside-system 

communication and 

collaboration between 

requestors and purchasers, 

and amongst purchasers

Centralized
Procurement

Persona-
centric UX 

Provide persona-relevant 

content with a tailor-made 

application experience using 

intelligent services

Guided Buying
Experience

Centralized
Procurement

Guided Buying
Experience

Increase no-touch rate by 

seamless integration of Spot Buy 

with Amazon Business 

Context-sensitive embedded 

risk and supplier management 

information

Increased accuracy with persona-

tailored search results provided by 

an intelligent search engine and 

search result experience

Efficiency in buying through 

intelligent recommendations 

for related and  

complementing products

2022 2023
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Innovations Invoice and Pay

Inbound Invoice
Handling

Increased automation by 

additional inbound channel 

support (SAP Business 

Network, Document 

Compliance, alternative 

OCR API) 

Inbound Invoice
Handling

Manage
Invoices

Expand management of global 

invoices and localization for 

Switzerland, Spain, US, 

Canada, and Nordic countries

Centralized 
Invoice 
Visibility

Improve accounts 

payable productivity 

with iRPA bot to 

automated email 

attachment extraction 

and processing

Increase standardized 

processes by 

supporting PEPPOL 

invoices in Germany via 

SAP Document and 

Reporting Compliance

Inbound Invoice
Handling

Provide automatic processing 

of incoming invoices including 

enrichment and validation of 

G/L line items through 

business rules

Increase extensibility and 

automation with SAP 

Central Invoice 

Management inbound API

Enrich and validate incoming 

invoices from associated 

purchase order item 

information for a higher 

automation rate

Manage 
Invoices

Additional visibility by including 

invoices from SAP Ariba 

invoice solutions and 

SAP Business Network

2022 2023



MANDATORY FEATURES

Features becoming mandatory with 2308
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Features becoming mandatory
TLS Ciphers for SAP Ariba Gateway 

2308 Release

1. Decommissioning of Certain TLS Ciphers for SAP 
Ariba Gateway in Australia [OPEC-12563] and Japan 
Data Center [OPEC-12564]

• Introduced with 2305

2. Supplier List Page Enhancements enabled for 
everyone [ARI-20543]

• Introduced with 2302
General Features
becoming mandatory

2311 Release

1. Enforce Anti-Virus scanning in SAP Ariba solutions [PS-15406] 
• Introduced with 2308- customer configured
• Planned to be mandatory 2311 

October Service Pack

1. Enforce the Use of HTTPS in SAP Ariba Solutions [SI-6537]
• Introduced with 2305
• Moved from 2308 Release to October Service Pack
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Features becoming mandatory
Procure to Order

INFO ONLY:

1. SAP Qualtrics survey for guided buying users [GB-23869]
• Introduced with 2005
• Customer configured 
• Note: This feature is not mandatory with the 2308 release. It is a 

customer configured feature, and it will remain optional until further 
notice. (Purpose: Information only.)

Procure to Order
becoming mandatory 2311 Release

1. Reusability of line-item forms in guided buying [GB-5252]
• Introduced with 2208

2. SAP Companion Enabled for All Users and Legacy Help 
Community Deprecated [GB-24308]
• Introduced with 2205
• Update: The SAP Companion will be enabled for all with 2311 release, 

and it will not deprecate the Help Community. The Help Community will 
remain available to all the current users. Please see further 
documentation for more details: GB-24308

https://help.sap.com/docs/ariba/deprecated-and-deleted-features/gb-24308-sap-companion-enabled-for-all-users?parentHref=%2Fwhats-new%2F6a6876bb02204429bfc72cf8b861a866%3FSoftware_Lifecycle%3DDeprecated%26locale%3Den-US&parentName=What%27s%20New%20in%20SAP%20Procurement%20and%20SAP%20Business%20Network
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Features becoming mandatory
Source to Contract

2311 Release

1. Enabling show options to switch to guided sourcing on all 
sites [SS-44822]
• Introduced with 2308

Source to Contract

becoming mandatory



SAP ARIBA 
PROCURE-TO-ORDER

This user-friendly, cloud-based solution 

can help you make procurement faster, 

reduce errors, boost productivity, and 

cut costs for a rapid ROI.
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Support for Resending Failed Service Sheets from SAP 

Ariba Solutions to SAP Business Network [ACSS-1219]

Ariba Complex Services Updates (contd. from 2305)

Complex Services
Planned Key Features
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Support for Resending Failed Service Sheets from SAP Ariba 
Solutions to SAP Business Network [ACSS-1219]

• Buyers can use this feature to enable SAP Ariba solutions to initiate the resending of 

service sheets in the Processed state that failed to reach the SAP Business Network (e.g. if 

the SAP Business Network is down)

• The History tab will show a respective status:

• Successfully sent

• Failed

• Permanently failed (which indicates that the SAP Ariba solution will not attempt to 

resend the failed service sheet again)

• Your administrator must enable the parameter “Enable resending of failed service sheets to 

SAP Business Network “

(Application.ServiceSheet.EnableResendingOfFailedServiceSheetsToSBN)
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Generic Mobile Device Management Support for SAP 

Ariba Procurement Mobile App on iOS [BMA-4395]

Enhanced Shopping Section, Approval Workflows in 

SAP Ariba Procurement Mobile App [BMA-4890] 

View and Browse in Categories in SAP Ariba 

Shopping Mobile Application [SAS-38]

Approval Flow Preview in SAP Ariba Mobile 

Shopping Application [SAS-54]

Mobile App.
Planned Key Features

Mobile Application Updates 

Withdraw Requisitions in SAP Ariba Shopping 

Mobile Application [SAS-56]
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Generic Mobile Device Management Support for SAP Ariba 
Procurement Mobile App on iOS [BMA-4395]

User can pass below configuration 

parameters using the MDM tool

•Login type: Activation Code/Work 

Credentials

•Site ID, Site Location, Account Type 

This will allow you to:

1. Bypass the Get Started screen

2. Bypass entering of realm/DC details

Applicable Solutions:

SAP Ariba Buying

SAP Ariba Buying and Invoicing

SAP Ariba Catalog

SAP Ariba Sourcing

SAP Ariba Supplier Lifecycle and Performance

SAP Ariba Supplier Information and Performance Management
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Enhanced Shopping Section, Approval Workflows in SAP 
Ariba Procurement Mobile App [BMA-4890] 

• SAP Ariba Procurement mobile app users can use the enhancements related to 

• viewing saved carts, viewing the last requisition that the user was creating, 

• creating requests for non-catalog items, 

• searching for catalog items in the Shopping section on the home screen 

• Users can also view the approval details for their tasks, requisitions, and supplier 

onboarding requests, with less scrolling.

• The Saved carts card is removed. The Requisitions tile in the Your requests section now 

also displays saved carts that are in Composing state.

• A shopping cart icon with item count is displayed next to the search icon that indicates 

the most recent requisition the user was creating.

• The Request a non-catalog item option in Shopping categories is removed. To create a 

non-catalog item request, users can use the Non-catalog item tile

Application.Mobile.BypassGroupCheck)
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View and Browse in Categories in SAP Ariba Shopping Mobile 
Application [SAS-38]

• Items in the catalog are 

divided into categories and 

sub-categories within 

which the user can view 

and browse for items

• These categories make 

viewing and browsing for 

items easier and provide a 

more manageable way 

to find items in a catalog 

with a large number 

of items.
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View and Browse in Categories in SAP Ariba Shopping Mobile 
Application [SAS-38]
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Approval Flow Preview in SAP Ariba Mobile Shopping 
Application [SAS-54]

• With this feature you can configure your approval flow logic in 

SAP Ariba, which is displayed in SAP Ariba Shopping's 

Requisition details screen

• In the current preview mode, only two nodes are displayed, the current 

node and the upcoming node

• If the approval flow of the requisition contains parallel nodes, the 

approval flow is not displayed
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Withdraw Requisitions in SAP Ariba Shopping Mobile 
Application [SAS-56]

• This feature enables users to withdraw purchase 

requisitions that are in Submitted and Denied status

• After a user submits the purchase requisition, they can 

navigate to the details area where the Withdraw button is 

available.

• Tapping this button changes the status to Composing and 

the purchase requisition can then be modified and re-

submitted
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Enhanced Resending of Stuck Purchase Orders 

[CP-19278]

Support for resending receipts stuck in sending or 

failed state to SAP Business Network [CP-22890]

Core Procurement Updates 

Core Procurement
Planned Key Features
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One must belong to the Purchasing Approvable Resend Administrator group to view and use the Resend 

Order button.

Clicking the Resend Order button only marks the order for resend and it is not resent immediately.

This button is displayed only in the following scenario:

– The hours since the purchase order was created exceed the hours specified in the Set hours to enable resending of stuck 

purchase orders (Application.Purchasing.SetHoursToEnableResendingOfStuckPurchaseOrders) parameter.

– The purchase order is still being sent, or if sending has permanently failed.

Enhanced Resending of Stuck Purchase Orders [CP-19278]
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Users who belong to the Purchasing Approvable Resend Administrator group can resend receipts that are 

stuck while being sent to SAP Business Network. If sending the receipt takes too long, or if sending fails, you 

can use the Resend Receipt button to manually initiate an attempt to resend.

This button is displayed based on the number of hours specified in the Set hours to enable resending of stuck 

receipts to SAP Business Network 

(Application.Purchasing.SetHoursToEnableResendingOfStuckReceiptsToSAPBusinessNetwork) parameter. 

Support for resending receipts stuck in sending or failed 

state to SAP Business Network [CP-22890]

For example, if the parameter is 

set to the recommended value 24, 

the button is displayed 24 hours 

after the receipt sending is 

initiated, if the receipt is still being 

sent, or if the sending has failed.
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Sending spot buy items in guided buying requests to SAP 

S/4HANA or SAP S/4HANA Cloud in the 2NV integration 

scenario [GB-17635, GB-20422]

Improved Search in Request for Quotes and Forms 

[GB-23278]

Recommended Alternatives for Non-Catalog Items 

[GB-23280]

Guided Buying Updates 

Guided Buying
Planned Key Features



35
INTERNAL | SAP AND CUSTOMER USE ONLY

Sending spot buy items in guided buying requests to SAP S/4HANA or 
SAP S/4HANA Cloud (2NV integration scenario) [GB-17635, GB-20422]

• Sending Spot Buy items, e.g. from Mercateo Unite or Amazon Business, from Guided 

Buying to SAP S/4HANA in the Intelligent Enterprise Suite (IES) integration scenario (2NV) 

is now possible

• This includes the support of PO and Invoice collaboration via the SAP Business Network 

(42K)

• Note: handling and managing Spot Buy line items does have certain restrictions to 

“normal” Guided Buying” line items, e.g. there is no “Buy again” option, copying of a Spot 

Buy line item, etc.
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Improved Search in Request for Quotes and Forms [GB-23278]

• This feature improves search capability with enhanced filtering for casual users in guided 

buying

• Improved transactional visibility for custom forms and request for quotes

• the Your Requests transactional search pages for have been redesigned to display 

improved filters and sort options for:

• Request for quote (RFQ) documents

• Custom forms

• Requisition search has also been enhanced to allow for WBS/Project accounting object 

search based on parameter enablement

• The parameter “PARAM_ENABLE_ENHANCED_YOUR_REQUEST_2” needs to be set to 

“true” to leverage this improved search
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Recent Requests: 

• New segments added to Your 

Requests landing page

• Expand and collapse as needed

Improved Search in Request for Quotes and Forms [GB-23278]
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Custom Forms:

• Search by form name, ID or time period last updated

• Sort by date updated or status

Improved Search in Request for Quotes and Forms [GB-23278]
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Request for quotes:

• Search by name, ID, associated requisition, 

Requester name, Status or time period last 

updated

• Sort by date requested, updated or by Status

Improved Search in Request for Quotes and Forms [GB-23278]
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Recommended Alternatives for Non-Catalog Items [GB-23280]

• As users enter the name of an item, the carousel updates recommendations 

dynamically using artificial intelligence and machine learning

• Reduce unnecessary non-catalog requisition approvals and spend

• Guide user behavior when creating non-catalog items using historical search data relevant 

to their current request
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• Adding additional text allows for dynamic 

update to the recommended items

Recommended Alternatives for Non-Catalog Items [GB-23280]



42
INTERNAL | SAP AND CUSTOMER USE ONLY

• Requisition forms can 

also be configured to 

display recommendations 

based on user input

Recommended Alternatives for Non-Catalog Items [GB-23280]



SAP ARIBA 
INVOICE-TO-PAY

SAP Central Invoice Management on SAP BTP 

provides a unified solution for receiving and 

managing supplier invoices, with connection 

to multiple systems, such as SAP S/4HANA 

Cloud systems.
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Invoice Clearing Status [INV-292]

Document Information Extraction of Payment Reference [INV-386]Central Invoice 

Management
Planned Key Features

SAP Central Invoice Management Updates

Alternative OCR solution integration [CIM-371, CIM-395]



45
INTERNAL | SAP AND CUSTOMER USE ONLY

Invoice Clearing Status [INV-292]

• When an invoice is cleared in the connected SAP S/4HANA Cloud system, this information will also be 

displayed in SAP Central Invoice Management.

• In case a posting has multiple vendor line items and only some are cleared then the invoice is marked as 

“Partially cleared”.

• Only when all vendor line items are cleared, then the status “Cleared” will be set.

• If an invoice is blocked (payment block set), this is also displayed in the clearing status.

• The clearing status is available as:

• Filter criteria for the invoice list

• In the invoice list as column

• As header information in the detail view

Benefits:

• Increases transparency of clearing status

• Enables better monitoring and tracking of open invoices

• Provides a basis for efficient supplier communication
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Document Information Extraction of Payment Reference [INV-386]

• “Payment Reference” is used in multiple countries (mainly Nordic countries like Sweden, Norway,…) to 

transfer a key to the customer in the invoice. The customer should include the payment reference when 

making the payment.

• The payment institution will include this key in the bank statement for the customer and seller, allowing for 

clearing of payments using this key. This key creates a link between the bank statement items and the 

invoice.

• The “Payment Reference” field is now extracted by Document Information Extraction service (OCR) and 

transferred to SAP Central Invoice Management.

Benefits:

• Helps full automation of invoices in Nordics (Denmark, Finland, Norway Sweden)

• Reduce manual efforts for accountants
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Alternative OCR solution integration [CIM-371, CIM-395]

• APIs that allow partners to connect their OCR services to the inbound processing module of SAP 

Central Invoice Management as an alternative to the Document Information Extraction service

Benefits:

• Provides flexibility with regards to the application and integration of alternative OCR solutions

• Offers enhanced support for invoices that are currently not supported by our OCR engine



Roadmap
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Road Map Explorer

GETTING TO THE 

SOURCE OF TRUTH
Use SAP Road Map Explorer at 

https://roadmaps.sap.com/welcome

Filter by:

– Processes: Source to pay

– Products: Select the product of your interest

▪ Navigation tips:

– Innovations are grouped by release date

– You can click on each innovation to gain 

insights about it

Road map is subject to change without notice.

https://roadmaps.sap.com/welcome
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Release Readiness Assets

REVIEW PAST RELEASES
Use Release Readiness at

https://connectsupport.ariba.com/sites#releaserea

diness-display

Navigate to:

– Release archive / List of features

– Select Release Year

– Navigate to section of your interest

▪ Navigation tips:

– Innovations are grouped by release date

– You can click on each innovation to gain 

insights about it

Link to Release archive:

https://connectsupport.ariba.com/sites#item-

view&/176909

https://connectsupport.ariba.com/sites#releasereadiness-display
https://connectsupport.ariba.com/sites#releasereadiness-display
https://connectsupport.ariba.com/sites#item-view&/176909
https://connectsupport.ariba.com/sites#item-view&/176909


Resources
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You’ll find this presentation and more by going to: 
connectsupport.ariba.com.

Go to the section “Release Readiness” and look for the 
corresponding release date.



Your feedback matters.



54
INTERNAL | SAP AND CUSTOMER USE ONLY

Survey

We’d love to hear your feedback.

Your feedback is used to continually improve our customer engagement 

activities for our quarterly product releases.  

Thank you for taking the time to share your thoughts with our team!

Feedback Survey
If not already visible, click the Survey button at the 

bottom of the screen to provide your feedback.



55
INTERNAL | SAP AND CUSTOMER USE ONLY

THANK YOU

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for 

use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.
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