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Agenda

Advance Ship Notice (ASN) and Common issues 

▪ Default Transaction Rule

▪ Control Keys

▪ Items to Ship

▪ Demo 

▪ Upload/Download ASN Report

▪ Common ASN issues

▪ ASN in SAP Integration Suite (CIG)

▪ Demo 
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Default Transaction Rule

Default Transaction Rules can be checked from Settings > Customer Relationships >  Click 

“Customer” name
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Default Transaction Rules for the selected customer will be displayed

Default Transaction Rule
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Problem: Create Ship Notice button is greyed out.

Error: “Buyer” requires you to send an order confirmation before creating a ship notice.

Error: “Buyer” does not allow you to send ship notices.

Default Transaction Rule – ASN Common Issue
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Resolution: 

Below transaction rules for ASN needs to be reviewed.

“Require suppliers to create and order confirmation before creating a ship notice” is enabled. Order 

Confirmation is needed before ASN.

“Allow suppliers to send ship notices to this account”

Default Transaction Rule – ASN Common Issue
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Problem: Unable to send ASN due to date/qty being outside of tolerance.

Error: Delivery date in line items in not within the tolerance set for the order.

Default Transaction – ASN Tolerance
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Resolution:  

To allow delivery date changes outside of the set tolerance the rules “Apply delivery-date tolerances 

to ship-notice line items.” needs to be enabled and a number of days allowed outside of the 

tolerance needs to be added. 

Additional Information: To allow suppliers to over/under deliver the qty on ASN “Allow suppliers to 

increase item quantities on ship notice” needs to be enabled and a % over or under the allowed 

needs to be configured

Default Transaction – ASN Tolerance
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Control Keys are sent from ERP (PO) that take precedent over Default Transaction Rules. Control 

Key can bet set as “ASN not allowed, ASN allowed”. In addition, upper/lower tolerance for Quantity 

and Delivery date can also be specified.

Control Keys that are active on a PO can be found under Details on the line levels or in the PO 

cXML. 

ASN Control Keys
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If the Default Transaction Rules have been checked and the Create Ship Notice is still greyed out 

this can be caused by Control Key set on PO.

Control Keys can be checked from the order UI or cXML.

ASN Control Keys – Common Issues
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Items to Ship (ITS) is located under Home > Overview > Items to Ship

ITS is a faster way to create ship notice

Default transaction rule and Control Key will also affect ITS

Items to Ship



Demo
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In order to create a report for Ship Notices: Select “…” > Upload/Download 

ASN Report – Upload/Download
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This page will list any existing Reports as well as the option to create a new Report

ASN Report – Upload/Download
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To create a new ASN Report change “Type” to “Ship Notice” and fill in required fields > Click Save

ASN Report – Upload/Download
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Select the created report and click “Run”

ASN Report – Upload/Download
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After the job concluded, ASN Report will be available on the download section, similar to the below:

ASN Report – Upload/Download
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ASN errors can be located in the user interface, supplier can find them via: Fulfillment > Ship 

Notices

ASN Failure Status
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Fill the filters with the available information such as the Order Number and/or date:

ASN Failure status
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In this example, the ASN error is highlighted in blue, supplier can review the error message and 

correct accordingly by editing ASN, checking with buyer or contacting Ariba support

ASN Failure status



21Public

ASN history tab will also provide details about ASN routing and failure reasons (if any)

ASN Failure status
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For integrated suppliers, ASN failures can occur in CIG before reaching Business Network. To 

review, supplier can navigate to their CIG account via their Business Network account.

Go to Settings > Electronic Order Routing

ASN in SAP Integration Suite (CIG)
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Select “Configure Cloud Integration Gateway”

ASN in SAP Integration Suite (CIG)
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Select “Log in to SAP Ariba Cloud Integration Gateway”

ASN in SAP Integration Suite (CIG)
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On CIG home page, select Transaction Tracker:

ASN in SAP Integration Suite (CIG)
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Search against Document Type “ShipNoticeRequest” and other desired filter criteria

ASN in SAP Integration Suite (CIG)
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Individual ASN can be reviewed by selecting ASN > Details

ASN in SAP Integration Suite (CIG)
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Under “Activity” inbound and outbound documents can be downloaded for reference

PreProcess file will be what the supplier had sent from their system

Outbound file will be what CIG had transformed (cXML) to send to Business Network

ASN CIG data



Demo



Q&A
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https://support.ariba.com/item/view/KB0401542 (Default Transaction Rule)

https://support.ariba.com/item/view/KB0400104 (Control Keys)

https://help.sap.com/docs/business-network-for-trading-partners/supplier-business-network-supply-

chain/items-to-ship-tab?locale=en-US (Items to Ship)

https://support.ariba.com/item/view/KB0405099 (Upload/Download ASN)

https://support.ariba.com/item/view/189166 (Managed Gateway guides)

https://support.ariba.com/item/view/KB0394846 (cXML Solution Guide)

https://cxml.org (cXML DTD)

Related Knowledge Links

https://support.ariba.com/item/view/KB0401542
https://support.ariba.com/item/view/KB0400104
https://help.sap.com/docs/business-network-for-trading-partners/supplier-business-network-supply-chain/items-to-ship-tab?locale=en-US
https://support.ariba.com/item/view/KB0405099
https://support.ariba.com/item/view/189166
https://support.ariba.com/item/view/KB0394846
https://cxml.org/


32Public

Thank You


