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Introducing: SAP Business Network Discovery

Feature Description

• SAP Business Network Discovery has been redesigned to 
provide additional values to the trading partners and to be a 

part of SAP Business Network. 

• The New discovery offers simplified navigation, better 
matching, more control on the notification and accessibility 

along with other SAP Business Network components.

• SAP Business Network Discovery also offers clear 

distinctions from the total multiple personas and roles

• This is first of the many upcoming releases where discovery 
is being revamped to cater best to the buyers looking for 

new suppliers and suppliers wanting to expand their 
customer base.

Key Benefits

• Customers will get to see new and improved matching for 
their events created on SAP Business Network discovery

• Customers will get more control on the notifications they will 
receive and the new notification will be very specific to the 
overall Lifecyle of the posting

• Improved UI:

• New posting dashboard to easily manage and search 
postings created as a buyer

• New Leads dashboard to easily manage and search 
leads as a buyers

• One page for posting creation

• Ability to schedule the posting for future

• Better time and date management experience for the 
deadlines

• No quarantine status for the postings

• Ability to search open leads via leads search bar

• Central registration and onboarding experience for new 
customers.

• Our system will match top supplier and customers can 
invite them to their public or private any postings by visiting their 
profile

Applicable Solutions:

SAP Business Network

Audience:

Buyers and Suppliers

Enablement Model:

Automatically On
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Prerequisites, Restrictions, Cautions

Prerequisites:

 The users should have “create and manage posting on SAP Business Network Discovery” permission to create posting 

 Customers should have “respond to posting on SAP Business Discovery” permission to respond to the posting

Restrictions:

 Buyers using sourcing integration with legacy discovery will not be enabled with new experience

Cautions:

 None
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User Story

User 1: 

As the procurement manager in my company I am look for competitive prices among our suppliers and constantly look for new suppliers as 
well to stay reduce the overhead and increase overall profitability. 

User 2: 

As a sales manager in my company I constantly look for new leads to increase the number of prospect to be converted as a new customers 
and increase the topline.

It is a constant struggle for both users to discover the right trading partners to achieve the business goals of our companies.

SAP Business Network Discovery helps the buyers with:

• Create a new requirement with minimum steps
• Access to the relevant number of suppliers by matching the business need.
• Helps doing the price check among the existing suppliers.
• Helps finding the top matching suppliers to be invited directly on the business opportunity

SAP Business Network Discovery helps the suppliers with:

• Access to relevant leads based on their profile data which are directly delivered to their dashboard
• Ability to find new leads by searching the open leads.
• Ability to bid on public sector business opportunities.
• Opportunity to get warm leads when they are being invited by the buyers directly to a business opportunities.



Innovation/Changes for user acting as a 

Discovery Buyer
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Detailed feature description: Posting homepage Before Vs. After

Before

Feature at a Glance

Introducing: SAP Business Network Discovery

After
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Before                                                                                              After

Detailed feature description: Create posting form before and after

Feature at a Glance

Introducing: SAP Business Network Discovery
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Detailed feature description: Innovation/changes in create posting form

Feature at a Glance

Introducing: SAP Business Network Discovery

• Customers need to select on each postings whether they 
want to display their contact name on the posting due to 
privacy concerns

• Customers can choose to add images as attachments and 
these images will be displayed as thumbnail on the postings 
and leads view

• Customers can choose currency of their choice in any 
amount ranges

• Customers can schedule a posting for future date 
and time

• The scheduled date and time has to be one hour 
in advance

• Customers can decide the deadlines for a 
posting in date as well as  time

• Customers can see time zone for while 
creating the posting and the time zone is 
taken based on user’s system 

• Customers can define whether they are creating 
this posting to find new suppliers or create a 
bidding among their own suppliers

• Customers can invite their own suppliers while 
looing for new suppliers
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thee

Detailed feature description: Top supplier matches

Feature at a Glance

Introducing: SAP Business Network Discovery

• We have introduced this new concept of showcasing our 

top matches to the buyer when they have published the 

posting.

• These suppliers are selected from their current ranking in 

the system and we display maximum 10 suppliers here.

• We expect the buyers to use this functionality so that they 

are one step closer to the selection of selecting the correct 

supplier.
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Step 2

Click on preview   after f illing out all the mandatory details in create posting for

Detailed feature description: Create posting flow

Feature at a Glance

Introducing: SAP Business Network Discovery

Step 1:

Click on create posting button on 
quick menu or posting homepage

Step 2

Click on preview  after filling out all the 
mandatory details in create posting for

Step 3

Click on publish on preview screen

Step 4:

Click on invite to invite a supplier from top 
matches or skip to skip the step

Step 5

Posting is published
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Detailed feature description: Posting view before vs after

Before

Feature at a Glance

Introducing: SAP Business Network Discovery

After

Major Changes: 

• Expanded view of each elements.

• Image thumbnail support
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Detailed feature description: Manage supplier responses for the discovery RFIs

Feature at a Glance

Introducing: SAP Business Network Discovery

Step 1: 
Click on the posting ID on thee posting 

homepage

Step 2: 
Click on the unread response or total 

response

Step 3: 
Shortlist the supplier, by  selecting the supplier 

response

Step 4: 
Click on confirm shortlist to finalize your selection. The posting 

has to be in closed status to finalize the selection

Step 5: 

Finalize the messaging and estimated project amount 

(optional) y ou want to send to the shortlisted suppliers 

and click send

Step 6: 

Posting is shortlisted now
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Detailed feature description: Manage supplier responses for the RFQs

Feature at a Glance

Introducing: SAP Business Network Discovery

Step 1: 
Click on the posting ID on thee open 

posting tile

Step 2: 
Click on the bids tab

Step 3: 
Open the specific response

Step 4: 
Click on the award button

Step 5: 

Supplier response is aw arded now, click back

Step 6: 
Posting moves to awarded posting tile



Innovation/Changes for user acting as 

discovery seller



15© 2023 SAP SE or an SAP affiliate company. All rights reserved. | Public

Detailed feature description: Leads Homepage before vs after

Before

Feature at a Glance

Introducing: SAP Business Network Discovery

After

Major Changes: 

• Invited leads would be the default page for anyone landing on leads homepage

• Better way to search and manage the leads on workbench
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Before                                                                              After 

Detailed feature description: Leads View before and After

Feature at a Glance

Introducing: SAP Business Network Discovery
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Before                                                                              After

Response to RFIs before vs after
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Detailed feature description: How to respond to a Discovery RFI

Feature at a Glance

Introducing: SAP Business Network Discovery

Step 1: 
Click on respond on the lead detail page

Step 2: 
Submit the response by  f illing the 

necessary  details

Step 3: 
Response is submitted
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Detailed feature description: How to respond to a RFQ

Feature at a Glance

Introducing: SAP Business Network Discovery

Step 1: 
Click on the posting ID on the inv ited 

leads tile

Step 2: 
Click on quote all on RFQ details page

Step 3: 
Submit the response

Step 4: 
Click on the back bbutton

Step 5: 
The RFQ moved to the responded leads tile
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Detailed feature description: Responding to public sector events

Feature at a Glance

Introducing: SAP Business Network Discovery

Step 1: 
Click on the posting ID on thee open 

posting tile

Step 2: 

Click on respond to posting button

Step 3: 
You will land on the sourcing event, accept the prerequisites and 

respond. Once done click back or go back to leads

Step 4: 
Click on the back bitton

Step 5: 
Land on the leads tile from w here you have 

started
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Detailed feature description: How to search for leads

Feature at a Glance

Introducing: SAP Business Network Discovery

Step 1: 
Select the leads search if  it’s not the def ault 

search f or y ou

Step 2: 
Ty pe in the v alues and select them f rom the drop 

down, click on the search icon

Step 3: 

All leads matching to the key word will appear, click on any  

of  the leads title
Step 4: 

Land on the leads detail



Notificaations
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Before for buyer                                                                                                             After for buyers

                                  

                     Before for Suppliers                                                                                                         After for Suppliers

Detailed feature description: Notification configuration for buyer and suppliers

Feature at a Glance

Introducing: SAP Business Network Discovery
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Before                                                                                 After

Detailed feature description: Sample notifications before and after

Feature at a Glance

Introducing: SAP Business Network Discovery



Pre login page, leads and registration
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Changes:

• Buyer and supplier’s login will be the same

• Buyers will not be able to create posting without logging in first

                                    Before                                                                                                                       After

Detailed feature description: Pre login page before and After

Feature at a Glance

Introducing: SAP Business Network Discovery

Buyer

Supplier
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Before                                                                                                                       After

Detailed feature description: Registration form

Feature at a Glance

Introducing: SAP Business Network Discovery

Buyer

Supplier

Buyer

Supplier
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Before                                                                                                                       After

Detailed feature description: Supplier searching for leads before login

Feature at a Glance

Introducing: SAP Business Network Discovery
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www.sap.com/contactsap

Follow us

https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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