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SAP Companion for In-App Help in Finding and Event Collaboration

Description

▪ Within the Finding and Event 

Collaboration user interface, there 

is a lack of in-app help, which adds 

effort and time for end-users in 

understanding the functionality and 

accessing the product 

documentation.

Customer benefit

▪ In-app help is now available 

in the Finding and Event 

Collaboration user interface, 

supported by SAP Companion. 

▪ You can access the in-app help to 

view the information for select user 

interface elements.

User

▪ Buyer

▪ Supplier

Enablement model

▪ Automatically On

Applicable solutions:

▪ SAP Ariba Supplier Risk
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Prerequisites, Restrictions, Cautions

Prerequisites

▪ To create and manage findings, the Finding and Event Collaboration feature (ARI-16846) must be set up 

and enabled

Restrictions

▪ None

Cautions

▪ None
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Feature details

The Finding and Event Collaboration user interface has the following changes:

1. An Open Help icon is displayed in the top-right corner of the user interface. Clicking this icon displays or hides the in-app help icons.

2. In-app help icons are placed next to important user interface elements (for example, fields, links, labels, or buttons) in the user interface.

3. On clicking any help icon, a text box appears, containing brief information about the corresponding user interface element. The text box can 

also include links to further information related to the element.
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