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User Reference Guide
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RoboS | Response on Behalf of Shared Services

RoboS is an interactive chatbot platform developed for the
vendors/suppliers to enable them self services for different
functions.

The chatbot is available on both web and mobile and will
help suppliers get details of their invoices and other basic
business function.

RoboS is developed using PWA(Progressive Web
Application) technology to ensure the incremental new
features deployment on the platform doesn't need supplier
to upgrade their mobile applications as new functions are
added on the platform.

RoboS follow a single design principle on both desktop /
mobile to ensure seamless user experience over the devices
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RoboS | Installing the application

< robos hzl Q 9

RoboS is available in both the option Web application 4.0+ %k 4.5+ % Editors’ Choice New
for desktop users as well as Mobile App

Did you mean: robots hzl

Web link HZL One

ane Hindustan Zinc Limited + Business
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el 8’ HZL Team - Business
= P Installed
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Play store/ App store — Search with “RoboS HZL"
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https://sscapp.hzlmetals.com/RoboS/Web/

RoboS | How to access

RoboS is available on the web link https:/sscapp.hzlmetals.com/RoboS/Web, the link can be accessed over any
Morden browser(Internet explorer/Chrome/Safari/Firefox/Edge), but recommended browser is Chrome to avoid

any further settings.
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Login to your account
Username
.

ABC@gmail.com

Password
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https://sscapp.hzlmetals.com/RoboS/Web/

RoboS | How to access

Settings

Additional settings are required in case you are
using Internet explorer to access RoboS.

u Wehbsites in less privileged web content zone can navigate in A
() Disable
(®) Enable

Following are steps for internet explorer 11 and older . qﬁin?nf”:'mpt
browsers. =] Active scripting
() Disable
(®) Enable
O Prompt
owe Programmatic dipboard access

Select the Gear in the upper-right corner of the screen or the
“Tools” menu if you have the menu bar enabled, then
select “Internet Options".

Select the “Security” tab. () Disable

Select the zone you wish to modify. In most cases, it will be () Enable
“Internet". ~ ®) Prompt

Select the “Custom level...” button. ] Allow status bar updates via script

Scroll down to the “Scripting” area and select the radio button Q E'f'f'f v
to “Enable”. You may also opt for IET1 to “Prompt” you to < >

a l!‘OW “SC” pts ‘FO r’L,J n. ) *Takes effect after you restart your computer
Select “OK* then “OK" again
Reset custom settings

After this change please restart your system. Resetto: | medium-high (default) .,| | Reset... |

| Ok | | Cancel |




RoboS | New User Registration

Navigate to the link https:/sscapp.hzlmetals.com/RoboS/Web/ and select
Create Account to register as new users.
Fill up the following details on the registration form

1. EMail ID : Registered email id with HZL
2. Full Name : Name of the person is logging-in
3. Password : Your new access password. Password has following policy and
same needs to be followed
3.1. Password should have minimum 08 characters
3.2 Password should contain following characters
3.210ne Upper Case letter
3.2.2 One Special Character
3.2.3 One Number
4. Repeat your password
5. Click on “Register” to generate an OTP, which will be delivered to your
provided email.
6. Provide the OTP received and Registration is successful.
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https://sscapp.hzlmetals.com/RoboS/Web/

Register for a new account
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Email ID for new registration which should be already Fap i
registered with HZL records. B oo soppier
L A :
" T o
-
BN

Sender E-mail ID for OTP - robos.hzl@vedanta.co.in

If not received then try once or check your junk email as it
is valid for 10 minutes only or

|
. . . . . dummy@vendor.com
Enter OPT in screen, which will be received on given L -
i l |

you may write to support.robos@Vedanta.co.in by
copying to hzl.helpdesk@vedanta.co.in

Login Now
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RoboS | Accessing your account

Navigate to the link https:/sscapp.hzlmetals.com/Robos/login.html either on
your mobile / desktop.

Provide your registered username/ password

On successful registration you will be redirected to home page

& sscapp.hzimetals.com/VendorBot/web/home.html

£ vedanta

Latest Notifications and News from HZL

HINDUSTAN ZINC

Click on RoboS

Account Details

ccess profile informatior]
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https://sscapp.hzlmetals.com/Robos/login.html

RoboS | Accessing Information

RoboS will greet you with your Name, and present the options available to support.

. . . . 1. Status of invoice
Following are the 13 set of information which RoboS can fetch and present to you.

» Status of Invoice : This will show you status of your invoices.
* Payment Advice : Enables you to view the details of payment with option to
download the payment advices
* Bank Ref/UTR details : Enables you to view the Bank Ref/UTR number of your past
payments 4. Mopped email IDs
* Mapped email Ids : Displays the email ids registered with HZL for your supplier
code
» Reason for Rejection/Exception : Provides the details of exception/rejection
and contact person with whom you can connect for any clarifications.
» Debit Note Download : Allows you to download/email the debits note
* Non-PO Invoice Status : Display status of recent 10 invoices raised without
reference of PO
+ Ret/SD Release : Display details of any retention payments released over last 6
months
* Advance Payments : Display details of any advance payments made over last 6
months
* Payment transaction file -Sharing details for a month through excel on email
* Account Reconciliation — Performing reconciliation of vendor account statement,
data should be uploaded from vendors in predefined format to be downloaded
through chatbot, then reconciled file will be received through email.
* More Help files : Provides an interactive help document. $,

2. Payment odvice

3. Bank ref./ UTR Number

5. Reason for rejection [ exception

6. Debit Note Download

7. Non-PO invoice Status

8. Ret/SD release

9. Advance paymenis

10. Payment Transaction File

1. Account Reconcillation

12. More Help Files
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RoboS | Status of Invoice
Please provide any one of the following
Good Evening MOGLI LABS INDIA PVT. LTD., | am 2. inputs
Robos. Please let me know what | can help you .
- with
. . . . PO Number

RobosS is currently configured to display status of Invoice based

2. Please enter your PO Number

on any of the following input parameters

Please provide any one of the following inputs

5100029158
1. ASN/SCN Number 2. Invoice Number
e Please wait while we submit your details ...
e AS N/SC N Num be r 3.PONumber | 4.Invoice Date Range ’ Y

® I nvoice N um ber 5. NewGen AP Number Find the details below
B Status of Invoice : Invoice Processed

* PO Number Invoice Number : 241120210008159
. . . Invoice Date : 18-11-2020

* Date range of Invoice submission date involos Amount 26320

° N eWg en Ap N um be r Total Paid Amount :‘INR 263219

Payment Date : 05-01-2021
Bank Ref./UTR Number(Last 13 Digit) :
1010467330530

i i i i ASN/SCN Number : 1002176370
You can select any of the input parameters which is available ASNJSCNMumBerioaamss0
with you and based on which you wants to fetch the details. I
Provide the input data. Find the details below
. . . . . Status of Invoice : On-Hold / Exception
RoboS will fetch the details based on input provided and display Invoice Number : 241120210008161
Exception/Rejection Date 17-12-2020
|t on screen. Exception Reason : Exception Name : COM-
. . . . . Contrqdictory terms in PO ) )

If the invoice is paid, RoboS will also allow you to download ExceptionRaiseComment: Please provide revise

. . . . invoice without TCS,TCS not applicable on
payment advice of respective invoice. service.

HZL Reference Number : HL-000000001093612-AP
For further update may please connect with
respective user
Aarushi.Tripathi@vedanta.co.in
or Unit finance/commercial person can be

) contacted



RoboS | Payment Advice

RoboS is currently configured to Payment Advice based on
any of the following input parameters

¢ ASN/SCN Number

* Invoice Number

* PO Number

* Bank UTR Number

* Date range of Invoice submission date
* Newgen AP Number

¢ UTR/Payment Date Range

* Payment Amount

You can select any of the input parameters which is
available with you and based on which you wants to
fetch the details.

Provide the input data.

RoboS will fetch the details based on input provided
and display it on screen.

If the invoice is paid, RoboS will also allow you to
download payment advice of respective invoice.
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Robos. Please let me know what I can help you

with
Payment advice

Please provide any one of the following inputs

1. ASN/SCN Number | 2.Invoice Number
3.PO Number 4.Bank UTR Number

5. NewGen AP Number

6.Invoice Date Range | 7.UTR Date Range

8. Payment Amount

Good Evening MOGLI LABS INDIA PVT.LTD., | am I
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Good Evening MOGLI LABS INDIA PVT. LTD., | am
Robos. Please let me know what | can help you

Ze with

Payment advice

2. Please provide any one of the following inputs

-3 Please enter your PO Number

PO Number

5100029158

-0 Please wait while we submit your details ...

Find the details below

Invoice Number : 241120210008159

Invoice Date : 18-11-2020
Invoice Amount: INR 263219

Total Paid Amount : INR 263219

Payment Date

Bank Ret./ UTR Number(Last 13 Digit) :

1010467330590

:05-01-2021

HZL
5 A

Number : HL-



RoboS | Bank Ref/ UTR Number

RoboS is currently configured to Bank ref/ UTR number
based on any of the following input parameters amedn
& Robos @ (] S“ i

Payment Date : 28-12-2020
Bank Ret./ UTR Number(Last 13 Digit) :

Good Evening Newgen Software technology 3201353135585

Uimited., | am Robos. Please let me know what | HZL Number : HL 7-

e ASN/SCN Number 2 conhelp youwith o
* |Invoice Number

Please provide any one of the following inputs

° po Number 2. Doyouwant more details
* Date range of Invoice submission date [ 570 umber | 4 invoicepate nane |
* Newgen AP Number

6. Payment Amount

b paym ent Am ou nt = 2. Please provide any one of the following Inputs

PO Number

31T ™M@ DEed4d40

Please let me know what | can help you with

Bank ref

Please enter your PO Number

You can select any of the input parameters which is
available with you and based on which you wants to

fetCh the detalls' No record seem to be avallable for the
Provide the input data. s oo

Do you want more detalls

RoboS will fetch the details based on input provided
and display it on screen. . O

It will help you to view the Bank ref/ UTR number of ’

your last payments. -

5100029158

Please wait while we submit your details
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RoboS | Mapped email IDs OO
Good Afternoon MOGLI LABS INDIA PVT.LTD,, |am
Robos. Please let me know what I can help you
Be with

Mapped email IDs

RoboS will fetch the email ID’s registered with HZL for b e
your supplier code..

Find the details below
. Vendor Email IDs : hzl@moglix.com

Do you want more details

2.No



RoboS | Reason for rejection/ exception
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Good Afternoon MOGLI LABS INDIA PVT.LTD,, | am |

RoboS is currently configured to reason for rejection/exception based on any of the

Robos. Please let me know what | can help you

following input parameters 2 win

¢ ASN/SCN Number o (s -
* Invoice Number
e PO Number £+ Pleasewaltwhli e submityour detas -

* Date range of Invoice submission date et bl et Y

* Newgen AP Number hy;mmd"

You can select any of the input parameters which is ..

available with you and based on which you wants to

fetch the details.

Provide the input data.

RoboS will fetch all the details of rejection / exception

and contact person with whom you can connect for

any clarification. cza



RoboS | Debit Note Download
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RoboS is currently configured to Debit Note Number ks MR g TRt W e P, I
with
RoboS will send the debit note over registered email address

Please enter your Document Number
5100029158

Please wait while we submit your details ...

Requested document sent over email to
hzl@moglix.com

Do you want more details

2.No
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RoboS | Non-PO Invoice Status

Good Evening MOGLI LABS INDIA PVT.LTD., | am
Robos. Please let me know what | can help you

k-2 with
RoboS will fetch the status of recent 10 invoices # | Prmritvievesiomter i
raised without reference of PO. Find the details below

Status of Invoice : On-Hold / Exception
Invoice Number : 4100096917
Exception/Rejection Date 07-01-2021
Exception Reason : Exception Name : USER-
CertificationRequired ExceptionRaiseComment: LR
copy of 16000 is also required.
Invoice Amount: 16500

5 HZL Reference Number : HL-000000001097112-AP

Find the detalls below
Status of Invoice : Invoice Processed
Invoice Number : 241120210008242
Invoice Date : 21-11-2020
Invoice Amount: 27620
Comments: NET PAYB 27620 SUPPLY
Total Paid Amount : INR 27620
Payment Date : 02-12-2020
Bank Ref./UTR Number (last 13 digits) :
6201325194084

2. HZL Reference Number : HL.-000000001079531-AP

Find the details below
Status of Invoice : Invoice Processed
Invoice Number : 241120210007877
Invoice Date : 09-11-2020
Invoice Amount: 4298.23
Total Paid Amount: INR 4298
Payment Date : 11-11-2020
Bank Ref./JUTR Number (last 13 digits) :
6201306459958
= HZL Reference Number : HL-000000001074601-AP




RoboS | Ret/SD Release
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RoboS will fetch the details of any retention Good venng Woou s MDY 1T o
payments released over last 6 months.

=, with
Ret/sD release

k- Please wait while we submit your details ...

Find the details below

Status of Invoice : Invoice Processed

Invoice Number : 241102021000002

Invoice Date : 10-08-2020

Invoice Amount : 84960

Total Paid Amount : INR 84960

Payment Date : 26-11-2020

HzZL Number : HL- 4671-
. A

Do you want more details




RoboS | Advance Payment

RoboS will fetch the details of any advance payments made over last 6 months.
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Good Evening MOGLI LABS INDIA PVT. LTD., | am
Robos. Please let me know what | can help you

- with

. Please walt while we submit your details

cord seem to be available for the
information you have given, Please try with some
other information.

Do you want more details




RoboS | More Help

RoboS is currently configured to more help

You can select any of the file which you want to view,
RoboS will fetch the details based on input provided
and download the help file in a new tab



Thank You
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