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Registration e-mail

As a supplier you will receive an e-mail invitation when you are invited into a Sourcing Event by an SAP purchaser. First, you
need to register on Ariba Commerce Cloud in order to be able to access and participate in the Event.

u ]
[

Your Ariba Login Information inbex

Ariba Administrator <no-replyi@ansmtp.ariba com= 2:36 PM (6 minutes ago) -~ |-
to me [~

Hindustan Zine Limited - TEST has registered you as a user on their Ariba Spend Management site. Before you
can access Hindustan Zinc Limited - TEST's events, you must register on the Ariba Commerce Cloud.

A Click Here t] register on the Ariba Commerce Cloud and access your account.

If you are unable to launc h a browser using this link, copy the link and paste it into the address bar of any of the
supported WWeb browsers to form a single-line URL.

http:/'hz|-T supplier ariba.com?awsso tkn=33fxJEYPviS%01bdabfffififd 8546101

NOTE: This URL is only valid for 30 days. Make sure to register on the Ariba Commerce Cloud before
the link expires. After you register on the Ariba Commerce Cloud, you can no longer use this link.

Thank you,
Ariba, Inc. Administrator

e
= vedanta



Registering as a new supplier

(1) If you already have an
Ariba Network account, then
click on the “Click here” Link
to login with your existing
credentials.

(2) If you do not have one, then click
on “Continue” to register with Ariba
Network first.
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Welcome, Test Demo_Supplier_001

Have a question? Click here to see a Quick Start guide.
‘Welcome to the Ariba Commerce Cloud. A password resst request was issued from Hindustan Zinc Limited - TEST site. Before you can log in to your user account, you must register on
the Ariba Commerce Cloud.

Click Continue to complete your Ariba Commerce Cloud user account registration. Mote: If you click Continue and you already have an existing user account on the Ariba Commerce
Cloud, Ariba Discovery or Ariba Metwork you will be creating a duplicate user account.

_ o _ If you have already have an
Click here i§you already have an Ariba Commerce Cloud , Ariba Discovery or Ariba Network account account then click on Click here

Continue If you do not have any previous

account then click on continue

About Ariba Commerce Cloud

The Ariba Commerce Cloud is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer
relationships and supplier activities regardless of which Ariba solution your customers are using. Once you have completed the registration, you will be
able to:

« Respond more efficiently to your customer requests

« Work mere quickly with your customers in all stages of workflow approval

« Strengthen your relationships with customers using an Ariba Commerce Cloud solution

+ Review pending scurcing events for multiple buyers with one legin

« Apply your Ariba Commerce Cloud Prefile across Ariba Network . Ariba Discovery . and Ariba Scurcing activities

Moving to the Ariba Commerce Cloud allows you to log into a single location to manage:

« All your Ariba customer relationships
« All your event actions, tasks, and transactions
= Your profile informaticn

« All your registration activities

« Your contact and user administrative tasks

<{ Help Center
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DUNS numbers: Here's what you
need to know

Supplier Basics (3:00)

How to register as a supplier on the
Ariba Netwark

Can'tlog in? Letus help youl

Owerview of Ariba Network (4.07)

Introduction to Ariba Network [PDF]

f+3 How do | merge a new invitation

account with an existing account?

Before you register

View more [

Can't log in? Let us help youl

m Documentation 0 Support
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Company Information

. Enter your basic company information.

. Keep in mind that the fields marked with an * are required

Company information

Company Name:*

Country *

Address*

City *
State

Postal Code™*

Demo_Supplier_001

India [IND]

Line 1

Line 2

Line 3

Mumbai

Maharastra

400001

* Indicates a required figid

If your company has more than one office, enter the main office
address. You can enter more addresses such as your shipping address,
billing address or other addresses later in your company profile.
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User account information

=

uncheck the box ‘use my e-mail as my username’ and enter a username.

Recommendation using your e-mail address as your username.

User account information

Mame: *

Email:*

Usemame:* I test-aribasupplierdemouser@gmail .com

Password: *

Language:

Test Demo_Supplier_001

Ariba Privacy Statement

* Indicates & required field

Enter your user account information. Your e-mail address will serve as your username. If you do not want this to be your user name,

Use my email as my username /
L

Enter Password

Repeat Password

English W

If the user ID is already registered for any othe
customer, you can add any character (0,1,2) ir|
ID. Email id remains same

=

user

- L . - - v
Must be in email format(e.g john@newco.com) D)

Must contain @ minimum 8 characters including letters and numbers

r
i
wL

The language used when Ariba sends you configurable notifications

This is different than your web b

vedanta
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user
If the user ID is already registered for any other
customer, you can add any character (0,1,2) in user ID. Email id remains same


user

user

user

user

user

user

user

user

user


Browsing for Product and Service Categories and Ship-to or Service Location (OPTIONAL)

Tell us more about your business . You can search for the
categories by type the
Product and Service Categories: | Enter Product and Service Categories Add -or- Browse key WOI’d qnd 'rhen SeleCT
rherop et . Other option is to click on
] L] . .
Ship-to or Service Locations: | Add -or-  Browse Browse WhICh WI”
nda x enable you to select the
category
Tax |D: = Optional Enter your Company Tax ID number. ° Same feqture iS
Ot | Enter the nine-digit number issued by Dun & Bradstreet. By default, quilable for Ship-to or
DUNS Number: pliona DUNS number is appended with "T" in test account. () . .
Service Location
Ariba will make your company profile, which includes the basic company information, available for new business opportunities to other companies. If you want to hide your company profile, you
i iti 1 jsibility settings opn the Company Profile page after vou have finished vour registration

= vedanta

= transforming elements Supplier Registration | 7




Browsing for Product and Service Categories and Ship-to or Service Location (OPTIONAL)

User account information

* Indicates a required field

_ Aviba Privacy Statement
Name:*  Saki Behera

Email* sakiibehera@sap.com

| Use my email as my username
Must be in email format(e.g john@newco.com) @

Usemame:* e -

Must contain a minimum 8 characters including letters and numbers. ()
Password ¥ eesssssseve

Lanuage: | Englih " The language used when Ariba sends you configurable notifications. This
guag 9 diferent than your web b...

Customers may send you orders through Ariba Network. To send orders to

multiple contacts in your organization, create a distribution list and enter the

email address here. You can change this anytime.

Email orders 0 sakii behera@sap.com

Tell us more about your business »

Ariba will make your company profile, which includes the basic company information, available for new business opportunities to other companies. If you want to hide your company profile, you can
do s0 anytime by editing the profile visibility settings on the Company Profile page after you have finished your registration,

By clicking the Register butten, you expressly acknowledge and give consent to Ariba for your data entered into this system to be transferred outside the European Union, Russian Federation or other
jurisdiction where you are located to Ariba and the computer systems on which the Ariba services are hosted (located in various data centers globally), in accordance with the Ariba Privacy
Statement, the Terms of Use, and applicable law.

You have the right to access and modify your personal data from within the application, by contacting the Ariba administrator within your organization or Ariba, Inc. This consent shall be in effect
from the moment it has been granted and may be revoked by prior written notice to Ariba. If you are a Russian citizen residing within the Russian Federation, You also expressly confirm that any of
our personal data entered or modified in the system has previously been captured by your organization in a separate data repository residing within the Russian federation.

o/ [have read and agres to the Terms of Use and the Ariba Privacy Statement

After you fill in all the details ,you have to select the terms of use
and click on register.

N

Sign up with Ariba Discovery and
increase sales leads.

Learn more

After registration download the SAP Ariba
Supplier app from the Apple App Store or
Google Play to your mobile device and
manage customer orders on the go.

I3 Supplier Basics (4:33)

e Can my company have multiple
account

=3 How do | tell when my invoica will be
 paid?

3 What should I do i my invoics has
been rejected?

e Can'tlog in? Let us help you!

] How o register as a supplier on
Ariba Network

I3 Overview of Ariba Network (4:07)
il Infroduction to Ariba Network

':“é What are some common issues
when registering an account?

£ How do | merge a new invitaion

account with an existing account?
= Training sessions with ive Q8A
] Afteryou register

i) Before you register

View more 7

Can'tlog in? Let us help youl

D) pocumentation Q) support
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After you click on submit you will be asked to confirm the E-mail

Confirm Your Email Address

ACTION REQUIRED
Check your emal inbor for a message fiom Avba.An email has been sent to saki hehera@@sap.com
(Click on Acivae ik in the email o aciate aooount and completethe Hindustan Zinc Limied - TEST requested profie.

1 you do not receive an activation email:

~ Checkyour ik mal oides o emal iter setings to very that automated emais fum Arba are not blocked fom yourinbo
+ Cick Resend to have another acivaion email sent o you

Resend

ke L and cick Send

in your pofle villbe

fakiiboleragisa o Send
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Delee

Ariba Commer

1ED Ovenvew of Ara Network (407)

3 How 60 | reale documents agai:
purchase onters fom my custome

4% Iam rying faregister but fm pat
rereiving the acivation email.

= How I onligure your user accouw
nformason 20 company SefNgs

1 Register nd send an o
corfmaticn 410}

Quick teps - T Tags 5 Eding Toom

3.00m> IMEEHERA, SHATT (evternd - Project)

Action Required: Activate your account

0 there e problems with how this message is displayed, cick here toview itin 2 web browser,

%,vedanta
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Dear Sakti Behera,

Thank yau for registering your Ariba account. To complete the registration process we just need
to verlfy your email address. Please dick on the following link to confirm your address and
complete all required profile fields of your company profile as specified by Hindustan Zinc Limited
- TEST.

Click here to activate your Ariba account,

1F you are unable to launch a browser using this link, copy the link and paste it into the
‘address bar of any of the supported Web browsers to form a single-line URL.

ice.ariba. i d i
key=KTBKRKPXStDPSr| 2g7MylGvRHKGHISFHRaNp=Aribakapp=Sourcing

After your registration process is complete, use the following URL to log in to your acoount:

After that you will
receive this email to
confirm your email
address. Then you need
to click on the link to
confirm.

Tips — Close all other
previous browser
before confirming your
account activation



Account Activation

As a Supplier User, you will receive an e-mail in your mailbox from SAP Ariba with User Name and
other details.

Keep this email for future reference

N
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Welcome to the Ariba Commerce Cloud inbox

Ariba Commerce Cloud <crdersender-pred@ansmtp.ariba.com>
to me [~

SAP A

Welcome to the Ariba Commerce Cloud
Your registration process on the Ariba Commerce Cloud for Demo_Supplier_001 is now complete.

“Your organization’s account ID:  AND1054320373-T

Your username:  test-Demo Supplier 001 mail.com

As the account administrator for this account, make sure to keep your username and password in a
secure place. Do not share this information.

If you registered after receiving an invitation from an Ariba On Demand Sourcing buyer, you can now
access and participate in the buyer's sourcing events. The Seller Collaboration Console provides a
centralized location far you to manage all your Ariba On Demand Sourcing events and buyer
relationships.

Ariba On Demand Sourcing buyers might request that you complete additional profile information as
part of their Supplier Profile Questionnaire. When you access customer requested fields for a specific
buyer, you will see a pop-up page with that buyer's name; that page contains the buyer's customer
requested fields.

You can immediately perform administrative and configuration tasks such as creating users and
completing your company profile. If account administration is nat part of your job responsibility, you
can transfer the administrator role at any time to another person in your organization whose
responsibilities are more in line with account administration.

Good to Know:

Your Ariba Commerce Cloud account provides a central access point to the seller-facing capabilities of
the following Ariba solutions:

Ariba Discovery™ (Leads)

Ariba Sourcing™ (Proposals)

Ariba Contract Management™ (Contracts)
Ariba® Network {(Orders & Invoices)

You can start using Ariba Discovery immediately and begin receiving natifications when business
oppartunities matching your commedities are published.

Tips — Please save your log
in credentials for future logins

Supplier Registration




After that this window will popup and ask you to fill up the form.

Hindustan Zinc Limited - TEST Requested Profile

* Indicates a required field

Your customer has specifically requested that you complete the following profile information. After you complete the requested profile
information, click Submit. You can click Save as Draft to save any values you may have edited without sending the changes to your
customer.

Changes you make below may be subject to approval before they are accepted.

Question

¥ 3 Supplier and Customer Profile Registration

Before you start filling this Profile Questionnaire, make sure that, certain documents soft
copies are available to upload based on applicability — Registration Certification, GST Detalls,
Balance Sheet for Last 3 years, Quality Certificati Bank details and C:

Cheque. To avoid loss of data due to poor internet connection, keep saving after completion
of every section. Any Change Address or Organization name, need to be updated in both
Public Profile and HZL Supplier Profile

31 Organization Name

Street

City

) .
32 Comporate Addross State/Province/Region

Postal Code: ™

= vedanta
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In this hzl specific questions ,
you need to fill up all star
marked fields.

With out filling up all the
information ,you will not be
able to submit the form.
You can save the partially
filled form with clicking Save
as draft, if you do not have
all the information. Later
you can login and fill other
fields.

Tips-The session will log off
auvtomatically in 30 mins. So
it is always advisable to
click on save as draft.

Supplier Registration | 7



If any error occurred during filling it up, it will show up while submitting

o — After you fill up every
*Indicates a equref ek, . .
o ot e 51 Ry ST it thing, you need to click
information, cick Jubm Regisirafion Cerficale’. the o your .
- bt e on Submit.
S Saasgat L <P | Net> o

: If there is any error

o i e ey areacoeped.

,then it will show up on

Cuestion

the top of the form.

44626 FackryAct Ho

44627 Coniract Labour Act

It will also indicate the

44628 ESIPFACT No

line where you have

44629 Sa3000 No.

done the error.

446210 Heath and Safety at Work Act Mo

Add/Edit Comment “ Cancal

o

446211 Workmen Compensaion Fund Act
¥

446212 Comganies Women Owned Evtepeie. N v

Tips —To attach files /to
give comments click on
the comment box.

¢
446213 Regstered Under PCB Clearance: o v *

446214 Do youimpartiaiing o Labour s, chid abour, forced L, sl exliaion human trafcking
and davery s yourwerkersinching conact woers?

¥ v

Save as Drafl

HAnswer L] v Aftachment  Aftach a file

= vedanta
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After you rectify that click on submit

« Help Center

Hindustan Zinc Limited - TEST Requested Profile After YOU reChfy a I I the

* Indicates a required field

.
. N errors, you need to click
Your customer has specifically requested that you complete the following profile information. After you complete the requested profile
information, click Submit. You can click Save as Draft to save any values you may have edited without sending the changes to your . . .

on submit . Then it will

come to hzl team for

Status: Saved as draft by Sakti Behera at 02/16/2018 04:52 PM
approval.

Changes you make below may be subject to approval before they are accepted

Question

.
4325 Account Type CA-Current Account

4.3.26 Account Holder Name sakii prasad behera

4327 IFSC Code $i00012026
4329 Cancelled Cheque  * (1l SAP ECC Filext - Update fle Delete file
v 44 Additional Information
¥ 441 MSMED ACT
4411 Are you registered under MSMED ACT?
v 442 Company Turn Over (INR in CRORE)
4421 Tum Over Effective and Expiry Date is the Current Assessment Year

-
5-25 Crore v

% vedanta
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Then you need to login to HZL Site

o B https aribacom . 6/ % awissk=s204 sid=1 O~ @& ¢ B Adiba Sourcing
SAP Ariba Proposals ¢

Put in your user name
and password.

If you wish to see the hzl
requested questionnaire
then click on View
customer requested
fields

Supp!ier Login 20% off Ariba Discovery Advantage

New to Ariba? Your requested ol komaticn has been submited o Hic
Need help? See ds o e busivess opporunties wth oes comparies. cick the Publc

Public Profle Completeness

There are 1o makned estegs

SAP Ariba

DuaPoiy  Secerty Dncswrs Toma el

= vedanta -
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Product and Service Categories and Ship-to or Service Location

N

W=

Company Profile

Basic (3) Business (2)
* incates a required hets
Overview

Company Name

Other names, if any

Networkld

short Description

Website:

Address

Adene

Adress 2
Adcress 3

City

edanta

Marketing (3)

Contacts

Centifications (1) Customer Requested

ANO1387O75308-T

Dariba Guest Housa

FRoom NO-210

Udaipur

transforming elements

Characiers left. 108

Additional Docurments

Public Profils Completeness

Shont Description
Website

Annual Revenue
Cartifications
D-U-N-S Number

Product and Service Categories, Ship-to or Service Locations, and Industries

Product and Service Categories™

Enter the producis and Servioes your company provides. Postings mace by buyers will be maiched to you based on he prduct and senvce caiegaries you enfer beiow.

Enter Product and Service Categories Add -or-  Browse

Bacterial removal chemicas

Ship-to or Service Locations *

Enter he lccations that your company snips fo or serves. Ifyou serve limitec locations, erter ine localions ycur company se~ves below. If you have global capabiiiies, browse and select
"Global " For example: a services company might only serve the US, but a goods manufacturer may ship globally

Enter Ship-to or Servics Location -or- Browse

Industries

Select the industries your company serves

Close

Select the product and
service categories ,ship
to location and click on

save.

Supplier Registration




Browsing for Product and Service Categories and Ship-to or Service Location (OPTIONAL)

Click the product and service category you want to add and dlick Add. Lower-level product and service categories are displayed after you click a product and service category. Click OK to save your changes. (] YOU can sead rch Gnd
Browse Product and Service Categories
browse and you need to
Agriculture, Farming & Fishing P * Automation Control Devices, Components | “  Circuit protection devices and Add| » - Cast device box Add
& Accessories accessories .
Chemicals b Ceiling box Clle Add-
Construction & & . |F Consumer Electronics » |=| Distribution and Control centers =dal » Add
onstruction ngineering and accessories =
Discrete Semiconductor Devices. > Ceiling flanges Add ° Y I I
Culinary Equipment, Food & Beverage » ‘ : Electrical boxes and enclosures addl > ou can also select
Electrical Equipment, Components & i
Education, Organizations & Clubs > | cupples || ) i el eleressii s Celling pan Add ltiol I
Electrical hardware and supplies muiti e values
Electronics & Electrical Components » Electrical Wire, Cable & Harness » addy > Circuit breaker enclosure Add p
Energy, Driling & Mining > Electrical Wire Management Devices, Electrical lugs plugs and
" > Add > Control board enclosure
connectors Add
Facilities & Maintenance » Accessories & Supplies
ettt i . = 7 Electronic Hardware, Component Parts & .~ Flectrical safety devices and Add| » T Current transformer enclosure add T
Didn't find what you were looking for? Try Search »
7 Global
9) Select Ship-to or Service Locations
Click the country you want to add and click Add. States or provinces are displayed after you dlick a country. Click OK to save your changes.
WO ALE G
contral A N “  andorra Add “  Antwerpen (rd) add "
entral America
South America > Belgium Add Brabant Wallon (fr) Add
The Caribbean L4 Estonia Add > Brussels Add |
Northern Europe >
France Add » Hainaut (fr) Add
Western Europe »
Eastern Europe » Germany Add > Liege () Add
Central Europe » Gibraltar Add Limburg (nl) Add
Southern Asia i Greece add w7 Luxemboura (fr} add T
My Selections: ° Germany Remove
You have selected: 1

N

= edanta
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Product and Service Categories and Ship-to or Service Location

Product and Service Categories, Ship-to or Service Locations, and Industries
Product and Service Categories*
Enter the products and services your company provides. Postings made by buyers will be matched to you based on the product and service categories you enter below.

Enter Product and Service Categories -of-  Browse

Bacterial removal chemicals %

Ship-to or Service Locations*

Enter the locations that your company ships to or serves. IT you serve limited locations, enter the locations your company serves below. If you have global capabilities, browse and select
"Global." For example: a services company might only serve the US, but a goods manufacturer may ship globally.

Enter Ship-to or Service Location -or- Browse

Global  x

Industries

Select the industries your company Serves.

% vedanta
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Save

After filling up Product
and service categories,
ship-to or service
location click on save

Supplier Registration | 7



Click on HZL to view /edit the requested fields.

riba Sourcin

Company Profile Save

Help Center

Basic(3)  Business(2)  Markeling(3)  Confacts  Certfications (1) Aditional Documents

* Indicates a required field Public Profile Completeness

35%
Sourcing Customer List
Customer Customer Requested Profile Information Short Description
Website

Complete

Annual Revenue
Certifications
D-U-N-S Number
Business Type
Industries

Company Description

Company Logo

Share Your Public Profile

Click here to get your Ariba badge

View Public Profile
Profile Visibility Settings.

N

[W=

edanta

3 How do | create documents against
purchase orders from my customer?

= How to configure your user account
information and company settings

& Register and send an order
confirmation (4:10)

= Did you receive an "SAP ARIBA
PAYMENT PAST DUE" nofification?

£ How do | invoice a purchase order if |
lose the email notification?

= Remittance address, payment
method, and bank field descriptions

£+ Why can't1find an event?
I3 Add anew user (3:12)

3 When do | need to contact the
" account administrator for my
company?

£ How do | correct erors for the Bank
Account field when creating an
invoice?

B3 Invoices (3:10)

£+ What browser versions are certified
for SAP Ariba cloud solutions?

I Send a PO-based invoice (4:35)

i DUNS numbers: Here's what you
need fo know

How dn | ehanne my remittanee

Viewmore [f

transforming elements

First click on customer
required field.

Then click on Hindustan
zinc Limited to view the
filled requested fields.

Supplier Registration




Updating/discarding the update fields.

= vedanta
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Hindustan Zinc Limited - TEST Requested Profile

* Indicates a required field

Your customer has specifically requested that you complete the following profile information. After you complete the requested profile
information, click Submit. You can dlick Save as Draft to save any values you may have edited without sending the changes to your
customer. Click Discard Draft to clear all the changes you have made and display the last values you successfully submitted to your
customer.

Status: Submitted by Sakti Behera at 02116/2015 05:03 PM ‘ Discard Draft | Save as Draft ‘

Changes you make below may be subject to approval before they are accepted. I

Question

¥ 3 Supplier and Customer Profile Registration

Before you start filling this Profile Questionnaire, make sure that, certain documents soft
copies are available to upload based on applicability - Registration Certification, GST Details,
Balance Sheet for Last 3 years, Quality Certifications, Bank Account details and Cancelled
Chegque. To avoid loss of data due to poor internet connection, keep saving after completion
of every section. Any Change Address or Organization name, need to be updated in both
Public Profile and HZL Supplier Profile

.
3.1 Organization Name Forging India Ltd
Street
City:™ | Udaipur
32 Corporate Adress State/Province/Region: ™ | Rajasihan

Postal Code: ™ | 313408

Discard Draft Save as Draft

«

Help Center

If you wish to update any
information after submitting
then change that field
existing response and click
on submit.

But please note that the
changes are required to be
approved by hzl authorities.

Tips —Please note that if you
want to stick to the initial
responses after making
some changes then click on
discard draft before clicking
on Submit

Supplier Registration | 7



Pending For Approval

1 1 Company Settings v Sakti Beheravy  Help Center »
Ariba Sourcing TETI o b

You can view if your
profile has been

" approved by hzl
Hindustan Zinc Limited - TEST Requested % vedqnta authorities or not

Profile "
, ‘%\’ transforming elements
All required customer requested fields have

been completed.

Your requested profile information has been submitted to Hindustan Zinc Limited - TEST and is pending approval. Contact Hindustan Zinc Limited - TEST if you are unsure of their
View customer requested fields > registration policies and procedures. If you want to increase your chance at new business opportunities with other companies, click the Public Profile Completeness link and complete your
ublic profile.

Public Profile Completeness

35%

Enter a short description to reach 45% >

There are no matched postings.

vedanta




Contact details for Clarification

(For vendor registration and login related query)
« Pavan Patidar Pavan.Patidar@vedanta.co.in
* Anuyj Lal Anuj.Lal@vedanta.co.in

(For any query including vendor registration, sourcing, bid submission etc
related query)

* Rishabh Verma Rishabh.Verma@vedanta.co.in
« Atul Agarwal Atul.Agarwal2@vedanta.co.in
* Pravin Gupta Pravin.Gupta@vedanta.co.in

= vedanta
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mailto:Pravin.Gupta@vedanta.co.in

Help Center
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Help Center

" M Welcome to the Ariba Cc % ¥ [ Ariba Sourcing X

Esk=Hf3T,
anagement site
. Inc. administerg

Aljo8idard=1

__etlings v B Test Demo_Supplier_001 v

anagement site. This site assists in identifying werld
eaders in quality, service, and cost. Ariba, Inc.
to ensure market integrity.

AN

<{ Help Center

This will open Help
Center in new Browser

Page
=/ Do | coniacTAnDaormycy E

when | have a question or issue?

»2 Why can't| find an event?

Svedanta

The help center improves
how you get help and offers
the ability to collaborate
with other help center users.
help center users include
other suppliers and SAP
Ariba employees.

For further assistance on the
Ariba Network (Commerce
Cloud) registration / profile
update process, click on the
help center -> support on
the top right side of the
page when you are logged

in.

This will open a pop up
window, click on



Help Center

IR T < tings ~ B TestCompany007-User... v <« Help Center

(—
profile fiekd requested — You can search online

profile field requestad with your question
R4 profile field requested specifically

Click Go to Company Profile and ¢ omplets the required fields. After you provide

#1) How do | add another document to
customer requested fields after it has
been approved?

3 Why can't| find an event?

. Topics about your company profile
| Featured Content
@| How to add customer contacts . . .
R rowoageusbnencenseE highlights top questions,
Wy How to classify the products and new feature
services you provide
ahnouncements, or
. How to approve or decline account articles about the latest
link requests .
industry trends
4T whatis D-U-N-5 Number? How to get
it?
B How to link to a child account
. . View more [
Click on Documentation
to access Learnine Center Didn'tfind what you are looking for?
g x Click on Support incase

you need to talk to Ariba

E.U Documentation I O Support I Support

vedant »




Learning Center

Learning Center

Product Documentation Tutorials

— Having trouble logging in (2:03)

— Supplier Basics (3:00)

» Managing your user account — Introduction to the dashboard (5:00)

- Responding to prerequisite questions (2:00)
— Participating in events (4:00)

— Responding to RFIs (3:00)

- Responding to RFPs (3:00)

» Getting started

» Participating in sourcing events

» Administration and Configuration

> Working with projects and documents - Participating in auctions (5:00)
> _ — Alternative bidding (5:00)
Completing tasks — Custom Excel bidding (2:00)

» Enabling Desktop File Sync

— Cloud integration tools and adapters

== vedanta
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Support

Ariba Exchange User Community R ppe ) Options available

-

Support Center

I need help with [phone

-_;D Is there a phene # for support?
-_,'D phone number
-_,'D contact customer support via phone

-_,'D How can | reach Customer Service? | need a phone number. Harold

-_,'D Dear Team. | am not getting the decuments of [Event Name]David.C {Phone Number}

« 1 2

Can't find what you are looking for? Let us help you.

Choose your communicaticn preference:

¥ Email SAP Ariba Customer Support
< Get help by live chat
Get help by phone

¥

3

17

Update

>

_ . | Need Help with -> You can search based on the
Home | Leamning | Support
keyword
. Email SAP Ariba Customer Support

. Get Help by Live Chat
. Get help by phone

Common Troubleshooting Tags

Event participation
Search invoices  Invoice status

Network Supplier Support

My account

Search purchase orders INDIA
Contact account administrator
000 800 650 1193
Invoice rejection messages
Event content  Browser configuration

Proposals

A\

-

= vedanta

Call Us - Support Phone Numbers

Where are you located? | India v

India 000800 650 1193
+91.80.3948.2205

transforming elements

+91 80 3948 2205

Supplier Registration

Below is the phone number for India to reach out to Ariba



Ariba Customer Helpdesk
Important Notes
* The Helpdesk is available 8:00 pm ET Sunday - 8:00 pm ET Friday
*  You can call from your own country number to get support in the relevant language

*  If there are no speakers in the required language available, you will be asked if you would like to have the call in
English

*  Please provide maximum amount of information and what step you took while facing a problem with Ariba

*  You are advised to save/record your Service Request number if the issue is not immediately resolved or it needs to be
escalated

= vedanta



Contact Your Account Administrator

//service.ariba.com/Sourc

IS R < tings v E Test Demo_Supplier_001 v

Logout

My Account

My Community Profile
Welcome to the Ariba Spend Management site. This site assists in identifyil
TEST Requested class suppliers who are market leaders in quality, service, and cost. Ariba, Inc Switch To O
administers this site in an effort to ensure market integrity. o W
uested fields have )
Test Demo_Supplier_001
Events test-Demo_Supplier_001@g
fields > )
) Link User IDs P
Title 1D End Time } Event Type
I Contact Administrator I ¥

Contact Your Account Administrator

password, changing your permissiens, or if you have any other questions or problems

Account Administrator Information

Name: Test Demo_Supplier_001
Email Address: aribasupplierdemouser@gmail.com
Office Phone:  +91 () 123456789
Fax

The account administrater role is assigned to the individual at your crganization whe is responsible for setting configuration options, managing customer relationships
subscribing to services, and maintaining the account over time. The account administrator also serves as your primary point of contact if you need help resetting your

L.

The account administrator role is
assigned to the individual at your
organization who is responsible for
setting configuration options, managing
customer relationships, subscribing to
services, and maintaining the account
over time.

The account administrator also serves as
your primary point of contact if you
need help resetting your password,
changing your permissions, or if you
have any other questions or problems.



link user accounts

_—
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http://www.Vedantalimited.com
http://www.Vedantalimited.com

How to link user accounts

. Registering an Ariba account provides you with a consolidated view of all your customer relationships. With this one profile, you
can view business opportunities, participate in sourcing events, participate in contract negotiations, and manage orders,

catalogs, and invoices.

. If you have multiple user accounts, you can link your multiple seller IDs together.

. Linking your multiple user accounts together enables you to quickly transfer between accounts with a single-click. Linking your
multiple accounts also helps to eliminate the need to remember multiple usernames and passwords.

. You must have access to the username and password of the user account with which you want to link your account.

. Procedure

Click your name at the top of the dashboard. SAP Ariba displays the user profile menu.
Click Link User IDs to display the Link Accounts page.

Enter the username and password of the user account you want to link with and click OK.SAP Ariba displays a
confirmation message, indicating that your user accounts are now linked.

Click Done.

. The user profile menu displays multiple User Account IDs in the Switch To section.
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Hindustan Zinc Limited

Thank you
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