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1. If the account administrator is still with your company, they can reassign the administrator account to another user 

or change their user information to a different person.

2. If the account administrator is no longer with your company, but you have access to the registered email:

o Use the Password link on the Supplier Login page to request a password reset.

o After accessing the account, you can transfer the account administration role or reassign the administrator account to 

yourself. See How do I change the administrator user in my SAP Business Network supplier account? for step-by-step 

instructions.

3. If the account administrator is no longer with your company and there is no access to the email address on file, contact SAP 

Ariba Customer Support via the Support Center to change the administrator. You will be required to provide the ANID number of 

the account, the listed administrator name, and email address. Kindly refer to the slide no 3 to 7 for the steps.

Additional Information

Account Reassignment requests go to a specific team within SAP Ariba Customer Support who will verify information and work 

with other users on the account if necessary. You will then be contacted with further instructions.

How do I access the former administrator's account?

https://uex.ariba.com/insitu/insitu.php?a_fenb=is&q=external-login&a_persona=seller&collapsed_by_user=isInSituCollapsed:false|windowWidth:1895|windowHeight:867&a_context=transactions&a_domn=aribanetwork&a_lgin=false&a_lang=en&a_enc=EncodeBase64&appUrl=https://service.ariba.com/Supplier.aw/node/1609/page
https://uex.ariba.com/insitu/insitu.php?a_fenb=is&q=external-login&a_persona=seller&collapsed_by_user=isInSituCollapsed:false|windowWidth:1895|windowHeight:867&a_context=transactions&a_domn=aribanetwork&a_lgin=false&a_lang=en&a_enc=EncodeBase64&appUrl=https://service.ariba.com/Supplier.aw/node/1609/page
https://supplier.ariba.com/
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/82431
https://helpcenter.ariba.com/index.html?sap-language=en#/item&/i/174605
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1. Open your browser. (Supported browser:Chrome, Microsoft Edge, Microsoft Edge Chromium, Mozilla Firefox and 

Safari)

• Clear the URL & type in: supplier.ariba.com

• Login with your Business Network credentials (if you know the credentials) or else continue to click the Help button
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2. Then click on “Support”
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3. Click on “Contact Us” tab 
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4. Click on “Reset my password” 
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5. Click on “I need to reassign the administrator account and proceed to “Create a Case”
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6. Fill in the required details and proceed to hit the “One Last step” button
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7. Choose the contact method and hit the “Submit” button



Contact information:
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Thank you.
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