Feature at a Glance

Import Engagement Risk Assessment Responses from External Systems ARI-18133
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Open API for importing external risk assessment data into Engagements

Description

This feature allows you to map an
external source for responses to
modular questionnaires used as
assessments in engagement
requests. Integration using the
Engagement Risk Assessment
External Response Import API
enables automatic imports of
responses. This avoids the
duplication of sending the
assessment to a supplier who has
already answered the same
qguestions in another system.
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Customer benefit User

Suppliers can populate risk Buyer
assessment questionnaires, and
share with multiple buyers, as input
for their risk assessments. Gain
flexibility to process detailed
guestionnaires from multiple data
sources.

Enablement model
Customer configured
Applicable solutions:

SAP Ariba Supplier Risk



Prerequisites, Restrictions, Cautions

Prerequisites

Your site must be configured for use of control-based engagement risk assessment projects.

A member of the Customer Administrator group in your organization must enable the following self-service

site configuration parameters:
Import risk assessment data for engagement requests
(Application.SR.Engagement.RiskAssessmentDatalmport)
Import risk assessment responses from external systems
(Application.SR.Engagement.ExternalRiskAssessmentDatalmport)
You must complete additional setup steps as described in the help topic Setting Up an Engagement
Risk Assessment to Receive Imported Responses.

Restrictions
None

Cautions
None
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https://help.sap.com/docs/ariba/ariba-completed-features/setting-up-engagement-risk-assessment-to-receive-imported-responses

Feature Detalls

Feature overview

1. The user initiates a risk assessment within an
Engagement Request.

2. Configure a modular questionnaire, with the link to
an external data source. (here example of “capacity
management policy”).

3. Set “source of responses” to “External system.”

4. Then select content source for external field
mapping.
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Feature Detalls

Feature overview

5. Now evidence collection takes place through
suppliers and questionnaire is populated and
submitted. Once content is available, the open API
pulls the content.

6. If content is available, it will be imported and
prepopulated into the modular questionnaire
(Capacity Management Policy Assessment detalil
page).

7. On the risk assessment table within the ER detail
page, the status of assessment is set to “Approved.”
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Feature Detalls

Configuration overview

1. Scheduler to call assessment/poll API in a set time frame.

On the buyer side, there must be a scheduler batch task
that calls the SAP Ariba SR assessment/poll API with the
assessment header level information.

2. After the SR assessment/poll API sends the
acknowledgement response back to the buyer’s scheduler,
the buyer can call the SAP Ariba SR assessment/response
API with assessment responses.
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Thank you.
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